CMHT 4750 Syllabus 
Course Description
Workforce diversity provides strength in the current global business environment. This course investigates the concepts, policies, and practices facing professionals in the global workplace. Effective workplace interactions result when personnel hold a global perspective that incorporates an appreciation and understanding of human diversity. Personnel who perceive themselves as global employees are a critical element in business success. Managing a diverse workforce requires working effectively with people who vary by nationality, ethnicity, culture, religion, gender, language, age, abilities, and unique personal characteristics. This diverse workforce may be employed in one locale, region, or nation, or it may span several countries or the world. CMHT 4750 Managing a Diverse Workforce is a core course for students in the College of Merchandising, Hospitality and Tourism Management.
 
COURSE OBJECTIVES
· Analyze global implications for human relations and workforce productivity
· Increase understanding of multicultural issues
· Analyze the differences in communication techniques, work styles, and positive methods
· of motivation between the different generations in the workplace
· Assess workplace diversity as it relates to working effectively with people who vary by
· nationality, ethnicity, culture, religion, gender, language, age, abilities, and unique
· personal characteristics
· Develop an understanding of privilege and its effect on the workplace
· Practice employee problem-solving skills that are appropriate in a diverse workforce
· Develop methods for recognizing and reducing prejudice and stereotyping
· Recognize gender/family issues such as dual careers, childcare, elder care, flexible
· schedules, time management, and stereotypes
· Develop an awareness of sexual harassment issues in the workplace and demonstrate
· managerial techniques for creating a work environment free from harassment
· Develop techniques for conflict resolution
· Create a corporate culture that values workforce diversity
· Recognize the importance of religion and culture in today’s workplace
 
 
	Instructor:
	Dr. Jeff Haddox, D.B.A.

	Office:
	N/A

	Phone:
	Cell: (940) 399-9248

	 
Internet: (Canvas)
	 
https://unt.instructure.com/  
Students must know their EUID and password to access the course Canvas.

	 
E-mail:
	 
Jefferson.Haddox@unt.edu (I do not check Canvas inbox so please email me)

	 
Office Hours:
	 
By Appointment Only.
I do not hold on-campus office hours. If you need to speak with me face-to-face, please make arrangements before or after class. Please call or message to let me know you need to speak with me.


 
	 
Book:
	 
No assigned textbook.
Readings and videos will be assigned within each module.
 
 


 
Assignments
· All assignments are to be submitted via Canvas to the instructor by the designated date and time. All assignments are considered as late after that date and will be penalized 10% for each calendar day.
· No excuse will be allowed for a late assignment, and it will not be accepted after a week from the original due date, resulting in a “0”.
· The number of pages can vary. As a “rule of thumb”, assignments should be concise and fact- based.  
 
Grade Determination 
 
	Course Activity
 
	Points Available
	% of Earned Points

	Discussions
	420
	60%

	Essays
	220
	31%

	Quizzes
	60           
	9%

	Total
	700 pts.
	 


This course schedule is subject to change when the instructor determines it necessary for the benefit of the course. Other assignments may be added as deemed necessary to meet the course objectives.
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Course Summary:
	Course Summary

	Date
	Details
	Due

	Sun Mar 22, 2026
	Discussion Topic Introduce Yourself
	due by 11:59pm

	
	Discussion Topic Module 1: Activity Discussion
	due by 11:59pm

	Sun Mar 29, 2026
	Discussion Topic Module 2: Activity Discussion
	due by 11:59pm

	Sun Apr 5, 2026
	Discussion Topic Module 3: Activity Discussion
	due by 11:59pm

	
	Assignment Module 3: Assessment Essay
	due by 11:59pm

	Sun Apr 12, 2026
	Discussion Topic Module 4: Activity Discussion
	due by 11:59pm

	Sun Apr 19, 2026
	Discussion Topic Module 5: Activity Discussion
	due by 11:59pm

	Sun Apr 26, 2026
	Discussion Topic Module 6: Activity Discussion
	due by 11:59pm

	
	Assignment Module 6: Personality Quiz
	due by 11:59pm

	Sun May 3, 2026
	Assignment Module 7: Assignment
	due by 11:59pm

	Thu May 7, 2026
	Discussion Topic Module 8: Activity Discussion
	due by 11:59pm



