LSCM 4530 E-LOGISTICS IN SUPPLY CHAIN MANAGEMENT
Spring 2026
Department of Marketing, Logistics, and Operations Management
MW 11:00 AM -12:20 PM
BLB 155

Updated Jan 10, 2026*

Instructor Dr. lla Manuj (she/her/hers)
Office: BLB 336G
Office hours: In-office and online web-based scheduled and online by appointment hours. See
Phone: Canvas Announcements for times.
940-565-3131
Email: Via Canvas
Alternate e-mail: | (E-mail through Canvas Inbox is the best way to reach me)
ila.manuj@unt.edu
(use only if there is a problem with Canvas)
Student assistant | Vaishnavi Bhamare
E-mail Via Canvas

* This syllabus was last updated on the date mentioned above. Please check the Canvas course site for the
latest version after the start of the semester. Once the semester begins, any change in syllabus will be
communicated to students via canvas. The instructor reserves the right to change the syllabus including
the grading policy; however, this is very rare and only occurs under unusual circumstances.
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WELCOME TO UNT!

As members of the UNT community, we have all made a commitment to be part of an institution that
respects and values the identities of the students and employees with whom we interact. UNT does not
tolerate identity-based discrimination, harassment, and retaliation. UNT’s full non-discrimination policy

can be found in this section of the syllabus.

Back to table of contents

CATALOG DESCRIPTION

Comprehensive inquiry in the role of e-commerce and logistics relationships. Special attention is afforded
to resource and technology interdependencies, exchange governance mechanisms and relationship
management benchmarking. Emphasis is given to tools for creating value in the supply chain.

Back to table of contents

COURSE MATERIALS

Text-book: There is no text-book for this course. Most reading materials are available through UNT’s

library or distributed in class by the instructor.

UNT
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Canvas: Course materials, assighnments, and outside
readings will be available within Canvas or through the
UNT online library services. Students can access
Canvas or UNT Library using the Internet. The site is
password protected. You can learn more about Canvas
by reviewing the on-line student manuals. Go to Canvas
or library and login using your EUID and AMS password.

You are expected to log in to Canvas at least once
in every 24 hours. Important announcements are
delivered to you via Canvas e-mail.

Outside Readings: Outside readings may be assigned as
determined by the instructor. Topical issues will be
provided from current business readings and sources.
See here for the list of readings.

Internet Software: You will need the Internet access and
a web browser such as Mozilla Firefox or Internet
Explorer. Course materials and assignments will be
distributed via the Internet using Canvas. You will be
responsible for accessing Canvas to obtain all course

materials. Adobe Acrobat Reader will be required to read some of these materials. Acrobat Reader is

available free from www.adobe.com.

Class Presentations: Class presentations are available in several formats such as PPT, PDF, and/or video

files on Canvas.

Back to table of contents
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COURSE OBIJECTIVES

Over the last decade, we have witnessed a major shift in business towards globalization. Global supply
chains are a source of competitive advantage. The global configurations of firms provide access to cheap
labor and raw materials, subsidized financing opportunities, larger product markets, arbitrage
opportunities, and incentives offered by host governments to attract foreign capital. These benefits are
available to firms today because of unprecedented transnational mobility of capital, information, people,
products, and services; tremendous

leaps in information and communications technology; and increased opportunities and willingness of
businesses to engage in e-commerce.

While it is easy to buy a good or service from any part of the global within a few minutes using the
Internet, the products cannot be shipped using the Internet. We still need to rely on transportation and
distribution of goods using traditional modes.
This course focuses on the application of different technologies to support logistics operations in supply
chains.
At the end of this course, you should be able to:
= Explain the role of information and technology in supply chain integration.
= Describe information and technology applications in the areas of purchasing and supply, customer
relationship, distribution, and reverse logistics, particularly in the context of Internet-enabled
supply chains.
=  Apply problem-solving skills using MS Excel.
=  Complete sales and distribution, and purchasing exercises using SAP ERP package.
= Critique evolving technologies such as wireless applications and RFID and be able to assess the
appropriateness of such technologies for a given situation or a problem.

Back to table of contents

COURSE FORMAT

The course is delivered through lectures and assignments posted in Canvas. The course will be conducted by
a combination of lectures (PPTs and occasional video lectures), individual readings,
quizzes, discussions, presentations, and assignments. Lectures are designed to introduce
or explain some of the principles being discussed. The lecture will cover the assigned
topic but will not necessarily present the material as covered in the readings. You must
read all assigned readings.

Back to table of contents
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COMMUNICATION WITHIN THE COURSE
How to reach the instructor?

The best way to reach me is through E-mail via Canvas Inbox. If Canvas is not working, you may e-mail me
at ila.manuj@unt.edu. Unless you want to specifically direct the e-mail only to me, | strongly recommend
that you copy the student academic assistant for this course, on all your e-mails.

I will have office hours in my office and online. Shortly, | will be setting up scheduled office hours and will
post an announcement on Canvas. Meanwhile, you may send me an email and request video conferencing
and meeting.

How to get to know your classmates?

A Class Introduction forum exists as a discussion board under Discussions tab in Canvas. To earn points, you
need to introduce yourself before the stated deadline. Details on what to include in the course are posted in
the Discussion board. | look forward to hearing from you!

My expectation is that you will conduct yourself professionally and respect the diversity of opinions among
your classmates. When communicating with your classmates, please be courteous and use professional
language— threats and harassment will not be tolerated.

How soon will you receive a response from the instructor or the student academic assistant to e-mails or
to questions posed on the discussion board?

Typically, the instructor and/or the student academic assistant will reply to your e-mail within two business
days. Active discussion boards will be monitored every 2-3 days by the student academic assistant and by
the instructor.

How soon will | receive feedback from the instructor or the student academic assistant on course
evaluation items such as quizzes and assignments?

Typically, feedback on all assignments is available within two weeks of submission. If the instructor is behind
schedule on grading an assignment, she will keep you informed.

What student support services and academic services are available to the students?

Links to Academic Support Services, such as Office of Disability Accommodation, Counseling and Testing
Services, UNT Libraries, Online Tutoring, UNT Writing Lab and Math Tutor Lab can be located within
Blackboard Canvas on the "Academic Support" tab.

Other resources available to you are as follows:

UNT Portal: http://my.unt.edu

UNT Blackboard Canvas Student Resources: Technical Support

UNT Library Information for Off-Campus Users

UNT Computing and Information Technology Center

UNT Academic Resources for Students

Computer Labs: General access computer lab information can be located at:

CoB computer labs information

Back to table of contents
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COURSE TECHNOLOGY & SKILLS
Minimum Technology Requirements:

Computer

Reliable internet access
Speakers

Microphone

Plug-ins

Microsoft Office Suite

Canvas Technical Requirements

Computer Skills & Digital Literacy:

Using Canvas

Using email with attachments
Downloading and installing software
Using spreadsheet programs

Using presentation and graphics programs

Technical Assistance

Part of working in the online environment involves dealing with the inconveniences and frustration that

can arise when technology breaks down or does not perform as expected. Here at UNT we have a Student

Help Desk that you can contact for help with Canvas or other technology issues.

UIT Help Desk

Email: helpdesk@unt.edu
Phone: 940-565-2324

In Person: Sage Hall, Room 130

Walk-In Availability: 8am-9pm

Telephone Availability:

Sunday: noon-midnight
Monday-Thursday: 8am-midnight
Friday: 8am-8pm

Saturday: 9am-5pm

Laptop Checkout: 8am-7pm

For additional support, visit Canvas Technical Help

Back to table of contents
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GRADING
Grading will be based on your performance on the following evaluation instruments. Please see Course
Schedule for deadlines related to the course.

Evaluated Item Points Percent

A. Introduction Discussion Post @ 30 3%
B. Syllabus quiz @ 30 3%
C. Resume? 30 3%
D. Assignments (7 X 100 pts each) + Assignment 8 (50 points) 750 75%
D. Professional development 30 3%
E. Video or Podcast post 30 3%
G. Attendance 100 10%
Totalr 1000 100%

a Completing all Module 0 items before the deadline mentioned in the Class Schedule is mandatory.
These include — resume submission, syllabus quiz, and introduction discussion post. If you do not
complete the three assessments items in module 0 by the stipulated deadline, you may be dropped
from the course.

b No evaluation items will be dropped. No retakes or late submissions will be allowed.

Letter grades will be assigned according to the combination of both “absolute” points earned and
performance “relative” to other students as follows. First, the total points earned will be compared to an
absolute scale and a grade determined as per table below. Then, class standing (rank) will be determined
based on total points earned, and a grade determined based on relative ranking as per the table below. The
final grade will be no lower than the higher of the two grades (absolute or relative).

This is “higher of the two grades” policy is subject to a minimum of 500 points to pass the course.
Earning 500 points does not entitle you to pass the course.

Grade  Absolute Relative Relative Rank Band
A 90 to 100 Top 20% 1-20%
B 80-89 Next 40% 21-60%
C 70-79 Next 20% 61-80%
D 60-69 Next 10% 81-90%
F Below 60 Bottom 10% 91-100%

Minimum to pass the course is 500

A few examples of grading (assuming 100 students in class) are provided in the table below:

Absolute Absolute Relative Rank Relative Course Grade
Percentage Grade (Relative Rank Band)  Grade (Higher of the two)
90 A 10 (Within 1- 20%) A A

88 B 15 (Within 1- 20%) A A

78 C 55 (Within 21-60%) B B

82 B 25 (Within 21-60%) B B

49 F 85 (Within 81-90%) D F

Minimum to pass the course is 500
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A. INTRODUCTION DISCUSSION POST (Intro1)

A Class Introduction forum exists as a discussion board under Discussions tab in Canvas. Details on what
to include in the introduction post are posted in the Discussion board. | look forward to hearing from you!

My expectation is that you will conduct yourself professionally and respect the diversity of opinions among
your classmates. When communicating with your classmates, please be courteous and use professional
language— threats and harassment will not be tolerated.

Submission of this item before the deadline is required to continue with the course and other modules
in the course. If you fail to do so, you may be dropped from the course.

B. SYLLABUS QUIZ (Intro2)

This is a quiz based on the syllabus. You have unlimited attempts to take the quiz. Your highest score will
be retained. Completing the quiz with a score of at least 90% before the deadline is mandatory to continue
in the course and pass the course. If you fail to do so, you may be dropped from the course.

C. RESUME (Intro3)

Time to start thinking about graduation! Got your resume ready? You should! In order
to assist you in preparing for your (eventual) job search, the logistics

faculty would like to ensure that your resume is ready. Your assignment is to create and
submit a resume. You will also have an opportunity to make it available to prospective
employers. Important things to note are as follows:

i.  The logistics faculty will use this resume to send to companies that contact us throughout the
semester. No resume updates will be accepted during the semester after the initial submission; no
exceptions. Make sure it is your very best, no excuses. Do it right the first time!

ii.  Submit your resume and other associated details on Canvas.

iii. Submission of this item before the deadline is required to continue with the course and
other modules in the course. If you fail to do so, you may be dropped from the course.

iv. Please read the instructions carefully before submitting your resume. Only one attempt.

v.  Submit separate resumes for each logistics course you are enrolled in.

D. ASSIGNMENTS (A1, A2, A3, A4, A6, A7, and A8)

The course includes EIGHT assignments. Detailed instructions on each assignment will
be provided to help you learn and master different topics. All assighnments are individual
assessments. If you need help, consult with the instructor.

Please see Course Framework and Course Modules towards the end of this document form
deadlines related to the course.

This course uses four different software packages MercuryGate TMS (assignment 3), SAP (assighment 4),
SC Guru (assignments 5 and 6). If you experience any accessibility issues related to using your assistive
technologies within these software packages, please contact the instructor to explore alternative options
for assignment completion.

Page 9 of 24



E. PROFESSIONAL DEVELOPMENT (PD)

A series of weekly lectures offered by the Department of Supply Chain Management. For this course, you
must attend one Supply Chain Management Executive Lecture. Events are held on Wednesdays from 5:00
to 5:50 p.m. in BLB 180. These are in-person only, and you will need to use the Suitable app to participate.

Registration for Events

For all speaker events, registration is required. Registration closes at 5:00 pm the day before the event.
Announcements, Event Details, and Registrations will be distributed one week before the event via emails
that provide the event QR code. Registration will be done through a QR code sent in an email one week
before the event. Suitable app is needed to register for the event. Post-event attendance reports will be
sent to the professors. Reports will include a list of registered participants, including each attendee's arrival
and departure times. All registered attendees must arrive 10 minutes before the event's start time. Walk-
ins are welcome to attend events based on availability. Availability will be determined 10 minutes before
the start of the event. If a registered attendee is not checked in 10 minutes before the event, their seat will
be given to a walk-in.

By selecting the course number on the registration form, students will choose which class to receive
Professional Development attendance credit. Students can change the course number for a registered event

by contacting Ruben.Garcia@unt.edu. Students also can cancel their registration by contacting the same
email. Immediately after registering, students will receive a registration confirmation. Suppose a student
has registered for an event and cannot attend. In that case, they should cancel their registration no later
than 24 hours before the event's start time. The registration system will allow students to register for an
event until capacity restrictions are met or registration closes, whichever comes first. Registered students
should arrive 10 minutes before the start of the presentation, as your seat can be forfeited to students
standing by.

Students must abide by all the following policies to receive attendance credit for speaker events and group
tours. Participation in any event will only count toward one class the student selects during registration.
Students receive attendance credit for registering, arriving on time, and staying for the event. Failure to
register, validated from the attendance report generated after the event, will prevent students from
receiving attendance credit. Failure to participate for at least 75% of the duration of the event will prevent
students from receiving attendance credit. Failure to attend an event after prior confirmed registration will
lead to a loss of points from the student's final accumulated credit unless the student cancels the registration
at least 24 hours before the event's start time. Such loss of points may not be recovered by participating in
other Professional Development events. Some professors have additional requirements before students
receive attendance credit for Professional Development. All attendance credits are given at the discretion
of the professor.

For all questions regarding the Professional Development opportunities not answered by content found in
the class syllabus or if you would like to request accommodations for any SCM event, please send an email
to Ruben.Garcia@unt.edu
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Supply Chain Management Executive Lectures (Wednesdays,5:00 PM, BLB 180)

(all events are subject to change; check email for weekly announcements)

DATE SPEAKER ORGANIZATION JOB TITLE
Jan Jeff Trykoski Ruiz Foods Senior Vice President
Feb Joey Greger Andrews Distributing Vice President
Feb, 11 Coming Soon
Feb Mike Knipper Monterey Consultants President
Feb Bo Harris Fastenal Company Regional Sales Manager
Mar, 4 Paul McCormick North American Executive Director
Materials PACCAR
Mar, 18 Len Batcha Tech Trans President
Mar Anthony Pishotti Advanced Intralogistics | President
Apr 1 Lynn Gravley NT Logistics Founder
Apr, 8 Coming Soon
Apr, 15 Derek Thomas Ryan Chief Marketing Officer
Apr Thomas Wainwright Logistics Continental Vice President
Battery Systems

G. VIDEO OR PODCAST POST (Discussion Post)

This item is designed to encourage the students to seek out relevant information, share with their
peers, learn from each other on current topics and events happening around the globe. This item is
submitted using the Discussion board to provide an opportunity for everyone to learn from each
other’s research. Detailed instructions on the content are provided under the discussion board.

H. ATTENDANCE (Attendance)

Attendance will be recorded for each in-class session. You may miss up to two class session without

excuse and no loss in points. If you miss any additional class session, you will need to provide documeht.k

proof of a university-approved excuse (e.g. medical condition, family emergency, etc.) and may need to

complete additional assignment to get credit for an excused missed class. Please note that several of our

class sessions are online and they still count for attendance credit. The classes that don’t count for credit

are identified as optional.

Back to table of contents

EXTRA CREDIT

A few extra credit opportunities are built into the course. See Annex 1. No extra credit will be

available unless it is offered to the entire class. Any extra credit opportunities will be announced by
Canvas email at least 24 hours in advance.

Back to table of contents

MISSING AN EXAM, QUIZ, OR OTHER GRADED ASSIGNMENT

If you miss any graded evaluation item, a documented proof of a university-
approved excuse (e.g. medical condition, family emergency, etc.) will be required to




allow for late submission of an assignment to get credit. These situations will occur
on an exceptional basis and must be justified on extraordinary circumstances.

In order to be considered for the makeup, you must notify me via email before the assignment is
due. Failure to provide prior notification will disallow you from any late submission or makeup work.
Exceptions will only be made in very extreme cases. Documentation will be required for late
submission or to for substitute make-up work.

Back to table of contents

FINAL GRADES

In keeping with university policy and privacy acts, grades will not be given out over the telephone. Grades
are not allowed to be given out by the department staff. Do not call or stop by the department office to
ask for your grade. You may check your grade on-line using Canvas, or schedule an appointment to receive
your final grade and a review of your performance.

Back to table of contents

GRADE APPEALS, WITHDRAWALS, & INCOMPLETES

Please refer to the UNT Undergraduate Catalog for policies governing these actions. If you have any
questions, please contact me for clarification. Please note | use an incomplete only for extraordinary
circumstances. An incomplete grade will not be used simply to provide more time to complete the course
requirements.

If you disagree with how any assignment or examination was graded, you must submit a written appeal by
email or letter before the start of the next class period. The email or letter must clearly state the
rationale for the appeal and provide evidence to support your position. Appeals that do not provide
supporting rationale and specific reference(s) to course materials will be returned without consideration.

Please refer to the UNT registrar’s website for information about the last day to drop the course with an
automatic W without the instructor’s consent and for last day to drop the course with instructor’s written
consent and a grade of W or WF.

Back to table of contents
STUDENT CONDUCT

Students are expected to act in a professional manner reflecting the norms of conduct reflective of the
modern corporate workplace. As a minimum, students need to be familiar with and adhere to all principles
as described by the Center for Student Rights and Responsibilities (www.unt.edu/cssr). The CSSR posts

copies of the Student Code of Conduct and Student Handbook on this website. Students are responsible
for being knowledgeable of and adhering to the guidelines provided. However, | personally respect you as
an individual and look at you as a junior executive in the profession of business.

Acceptable Student Behavior: Student behavior that interferes with an instructor’s ability to conduct an
online class or other students' opportunity to learn is unacceptable and disruptive and will not be tolerated
in any instructional forum at UNT. Students engaging in unacceptable behavior may be blocked from the
course and the instructor may refer the student to the Center for Student Rights and Responsibilities to
consider whether the student's conduct violated the Code of Student Conduct. The university's
expectations for student conduct apply to all instructional forums, including university and electronic
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classroom, labs, discussion groups, field trips, etc. The Code of Student Conduct can be found at
www.unt.edu/csrr.

Rules of Engagement: Rules of engagement refer to the way students are expected to interact with each
other and with their instructors. Here are some general guidelines:

=  While the freedom to express yourself is a fundamental human right, any communication that
utilizes cruel and derogatory language on the basis of race, color, national origin, religion, sex, sexual
orientation, gender identity, gender expression, age, disability, genetic information, veteran status,
or any other characteristic protected under applicable federal or state law will not be tolerated.

= Treat yourinstructor and classmates with respect in any communication online or face-to-face, even
when their opinion differs from your own.

= Ask for and use the correct name and pronouns for your instructor and classmates.

= Speak from personal experiences. Use “I” statements to share thoughts and feelings. Try not to
speak on behalf of groups or other individual’s experiences.

= Use your critical thinking skills to challenge other people’s ideas, instead of attacking individuals.

=  Avoid using all caps while communicating digitally. This may be interpreted as “YELLING!”

=  Be cautious when using humor or sarcasm in emails or discussion posts as tone can be difficult to
interpret digitally.

= Avoid using “text-talk” unless explicitly permitted by your instructor.
=  Proofread and fact-check your sources.
= Keep in mind that online posts can be permanent, so think first before you type.

=  See these Engagement Guidelines (https://clear.unt.edu/online-communication-tips) for more
information.

Back to table of contents

ACADEMIC INTEGRITY

Cheating, plagiarism, or other inappropriate assistance on examinations, abstracts, or cases will be treated
with zero tolerance and will result in a grade of “F” for the course. Any work on the quizzes or assignments
is to be treated identically as an in-class test: the work should be entirely yours with ABSOLUTELY NO
outside help or assistance. When working on the papers, you must not discuss your work with anyone
unless specifically approved by the instructor.

Copying or using material from papers previously submitted by other students (at UNT or other learning
institutions) or downloaded from the Internet is plagiarism. If you quote material, you must cite your
sources. Large scale “cutting and pasting” from other sources, even if properly footnoted does not meet
the criterion of submitting your own work and will result in a failing grade for the course.

The examination instructions are very clear regarding what materials may be used on the exam. If you
“preprogram” your calculator, use any materials other than those permitted on the exam, talk with other
individuals during the exam (in-person or electronically), exchange information about an exam with an
individual that has not taken the exam, or copy or use material from another individual’s exam, you will
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receive a failing grade for the course.

According to University policy, if you become aware of any misconduct related to academic integrity, you
should inform me or another proper authority such as the department chair or associate dean.

Academic integrity policy is available here. You are strongly encouraged to review the policy.

Back to table of contents

UNT COLLEGE OF BUSINESS STUDENT ETHICS STATEMENT

As a student of the UNT College of Business, | will abide by all applicable policies of the University of North
Texas, including the Student Standards of Academic Integrity, the Code of Student Conduct and Discipline
and the Computer Use Policy. | understand that | am responsible reviewing the policies as provided by link
below before participating in this course. | understand that | may be sanctioned for violations of any of
these policies in accordance with procedures as defined in each policy.

| will not engage in any acts of academic dishonesty as defined in the Student Standards of Academic
Integrity, including but not limited to using another’s thoughts or words without proper attribution
(plagiarism) or using works in violation of copyright laws. | agree that all assignments | submit to the
instructor and all tests | take shall be performed solely by me, except where my instructor requires
participationin a group project in which case | will abide by the specific directives of the instructor regarding
group participation.

While engaged in on-line coursework, | will respect the privacy of other students taking online courses and
the integrity of the computer systems and other users’ data. | will comply with the copyright protection of
licensed computer software. | will not intentionally obstruct, disrupt, or interfere with the teaching and
learning that occurs on the website dedicated to this course through computer “hacking” or in any other
manner.

I will not use the university information technology system in any manner that violates the UNT
nondiscrimination and anti-sexual harassment policies. Further, | will not use the university information
technology system to engage in verbal abuse, make threats, intimidate, harass, coerce, stalk or in any other
manner which threatens or endangers the health, safety or welfare of any person. Speech protected by
the First Amendment of the U.S. Constitution is not a violation of this provision, though fighting words and
statements that reasonably threaten or endanger the health and safety of any person are not protected
speech.

Student Standards of Academic Integrity

Code of Student Conduct and Discipline

Computer Use Policy

Back to table of contents

USE OF GENERATIVE ARTIFICIAL INTELLIGENCE (GenAl)

In this course, | want you to engage with the materials and develop your own critical thinking and writing
skills. For this reason, the use of Generative Al (GenAl) tools like (e.g., Claude, ChatGPT, and Gemini) is not
permitted. While these tools can be helpful in some contexts, they do not align with our goal of fostering the
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development of your independent thinking. Using GenAl to complete any part of an assignment, exam, or
coursework will be considered a violation of academic integrity, as it prevents the development of your own
skills, and will be addressed according to the Student Academic Integrity policy. However, tools like
Grammarly and spellcheck are allowed as long as you are the author of your independent work and use these
tools to improve upon your independent work. If you are in doubt, consult with the instructor.

Back to table of contents

AMERICANS WITH DISABILITIES ACT

UNT makes reasonable academic accommodation for students with disabilities. Students seeking
accommodation must first register with the Office of Disability Accommodation (ODA) to verify their eligibility.
If a disability is verified, the ODA will provide a student with an accommodation letter to be delivered to faculty
to begin a private discussion regarding one’s specific course needs. Students may request accommodations at
any time, however, ODA notices of accommodation should be provided as early as possible in the semester to
avoid any delay in implementation. Note that students must obtain a new letter of accommodation for every
semester and must meet with each faculty member prior to implementation in each class. For additional
information see the ODA website. Please do not hesitate to contact me now or in the future if you have
any questions or if | can be of assistance.

Back to table of contents

PROHIBITION OF DISCRIMINATION, HARASSMENT, AND RETALIATION (POLICY 16.004)
The University of North Texas (UNT) prohibits discrimination and harassment because of race, color, national

origin, religion, sex, sexual orientation, gender identity, gender expression, age, disability, genetic information,
veteran status, or any other characteristic protected under applicable federal or state law in its application and
admission processes; educational programs and activities; employment policies, procedures, and processes;
and university facilities. The University takes active measures to prevent such conduct and investigates and
takes remedial action when appropriate.

Back to table of contents

EMERGENCY NOTIFICATION & PROCEDURES
UNT uses a system called Eagle Alert to quickly notify students with critical information in the event of an

emergency (i.e., severe weather, campus closing, and health and public safety emergencies like chemical
spills, fires, or violence). In the event of a university closure, please refer to Canvas for contingency plans for
covering course materials.

Back to table of contents

RETENTION OF STUDENT RECORDS
Student records pertaining to this course are maintained in a secure location by the instructor of record. All

records such as exams, answer sheets (with keys), and written papers submitted during the duration of the
course are kept for at least one calendar year after course completion. Course work completed via the
Canvas online system, including grading information and comments, is also stored in a safe electronic
environment for one year. Students have the right to view their individual record; however, information
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about student’s records will not be divulged to other individuals without proper written consent. Students
are encouraged to review the Public Information Policy and the Family Educational Rights and Privacy Act
(FERPA) laws and the University’s policy. See UNT Policy 10.10, Records Management and Retention for
additional information.

Back to table of contents

ACCESS TO INFORMATION - EAGLE CONNECT

Students’ access point for business and academic services at UNT is located at: my.unt.edu. All official
communication from the University will be delivered to a student’s Eagle Connect account. For more
information, please visit the website that explains Eagle Connect and how to forward e-mail Eagle Connect.

Back to table of contents

STUDENT EVALUATION OF TEACHING EFFECTIVENESS

Student feedback is important and an essential part of participation in this course. The student evaluation
of instruction is a requirement for all organized classes at UNT. The survey will be made available during
weeks 13, 14 and 15 of the long semesters to provide students with an opportunity to evaluate how this
course is taught. Students will receive an email from "UNT SPOT Course Evaluations via IASystem
Notification" (no-reply@iasystem.org) with the survey link. Students should look for the email in their UNT
email inbox. Simply click on the link and complete the survey. Once students complete the survey, they will
receive a confirmation email that the survey has been submitted. For additional information, please visit the
SPOT website or email spot@unt.edu.

Back to table of contents

SEXUAL ASSAULT PREVENTION

UNT is committed to providing a safe learning environment free of all forms of sexual misconduct, including
sexual harassment sexual assault, domestic violence, dating violence, and stalking. Federal laws (Title IX and
the Violence Against Women Act) and UNT policies prohibit discrimination on the basis of sex, and therefore
prohibit sexual misconduct. If you or someone you know is experiencing sexual harassment, relationship
violence, stalking, and/or sexual assault, there are campus resources available to provide support and
assistance. UNT’s Survivor Advocates can assist a student who has been impacted by violence by filing
protective orders, completing crime victim’s compensation applications, contacting professors for absences
related to an assault, working with housing to facilitate a room change where appropriate, and connecting
students to other resources available both on and off campus. The Survivor Advocates can be reached at
SurvivorAdvocate@unt.edu or by calling the Dean of Students Office at 940-565- 2648. Additionally, alleged
sexual misconduct can be non-confidentially reported to the Title IX Coordinator at oeo@unt.edu or at (940)
565 2759.

Back to table of contents

FEDERAL REGULATION: IMPORTANT NOTICE FOR F-1 STUDENTS TAKING DISTANCE EDUCATION
COURSES

To read detailed Immigration and Customs Enforcement regulations for F-1 students taking online courses,
please go to the Electronic Code of Federal Regulations website (http://www.ecfr.gov/). The specific portion
concerning distance education courses is located at Title 8 CFR 214.2 Paragraph (f)(6)(i)(G).
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The paragraph reads:

(G) For F-1 students enrolled in classes for credit or classroom hours, no more than the equivalent of one
class or three credits per session, term, semester, trimester, or quarter may be counted toward the full
course of study requirement if the class is taken on-line or through distance education and does not require
the student's physical attendance for classes, examination or other purposes integral to completion of the
class. An on-line or distance education course is a course that is offered principally through the use of
television, audio, or computer transmission including open broadcast, closed circuit, cable, microwave, or
satellite, audio conferencing, or computer conferencing. If the F-1 student's course of study is in a language
study program, no on-line or distance education classes may be considered to count toward a student's full
course of study requirement.

University of North Texas Compliance

To comply with immigration regulations, an F-1 visa holder within the United States may need to engage in
an on-campus experiential component for this course. This component (which must be approved in advance
by the instructor) can include activities such as taking an on-campus exam, participating in an on-campus
lecture or lab activity, or other on-campus experience integral to the completion of this course.

If such an on-campus activity is required, it is the student’s responsibility to do the following:

(1) Submit a written request to the instructor for an on-campus experiential component within one week of
the start of the course.

(2) Ensure that the activity on campus takes place and the instructor documents it in writing with a notice
sent to the International Student and Scholar Services Office. ISSS has a form available that you may use for
this purpose.

Because the decision may have serious immigration consequences, if an F-1 student is unsure about his or
her need to participate in an on-campus experiential component for this course, s/he should contact the
UNT International Student and Scholar Services Office (telephone 940-565-2195 or email
internationaladvising@unt.edu) to get clarification before the one-week deadline.

Student Verification

UNT takes measures to protect the integrity of educational credentials awarded to students enrolled in
distance education courses by verifying student identity, protecting student privacy, and notifying students
of any special meeting times/locations or additional charges associated with student identity verification in
distance education courses.

See UNT Policy 07-002 Student Identity Verification, Privacy, and Notification and Distance Education
Courses (https://policy.unt.edu/policy/07-002).

Back to table of contents

USE OF STUDENT WORK

A student owns the copyright for all work (e.g., software, photographs, reports, presentations, and email
postings) he or she creates within a class and the University is not entitled to use any student work without
the student’s permission unless all of the following criteria are met:

= The work is used only once.

= The work is not used in its entirety.

= Use of the work does not affect any potential profits from the work.
=  The student is not identified.
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= The work is identified as student work.

Back to table of contents

CLASS RECORDINGS

Synchronous (live) sessions in this course may be recorded for students enrolled in this to refer to
throughout the semester. Your images may appear on video. Class recordings are the intellectual property
of the university or instructor. The lecture recordings will be available to you for study purposes and may
also be reused in future course offerings only for educational purposes. Students may not post or otherwise
share the recordings outside the class, or outside the Canvas Learning Management System, in any form.
Failing to follow this restriction is a violation of the UNT Code of Student Conduct and could lead to
disciplinary action.

Back to table of contents

ACADEMIC SUPPORT & STUDENT SERVICES

Student Support Services: Mental Health

UNT provides mental health resources to students to help ensure there are numerous outlets to turn to that
wholeheartedly care for and are there for students in need, regardless of the nature of an issue or its
severity. Listed below are several resources on campus that can support your academic success and mental
well-being:

=  Student Health and Wellness Center
= Counseling and Testing Services

=  UNT Care Team

= UNT Psychiatric Services

= Individual Counseling

Chosen Names

A chosen name is a name that a person goes by that may or may not match their legal name. If you have a
chosen name that is different from your legal name and would like that to be used in class, please let the
instructor know. Below is a list of resources for updating your chosen name at UNT.

=  UNT Records

=  UNTID Card
=  UNT Email Address
= Legal Name

*UNT eulDs cannot be changed at this time. The collaborating offices are working on a process to make this
option accessible to UNT community members.

Pronouns

Pronouns (she/her, they/them, he/him, etc.) are a public way for people to address you, much like your
name, and can be shared with a name when making an introduction, both virtually and in-person. Just as we
ask and don’t assume someone’s name, we should also ask and not assume someone’s pronouns.

You can add your pronouns to your Canvas account so that they follow your name when posting to discussion
boards, submitting assignments, etc.

Below is a list of additional resources regarding pronouns and their usage:

=  What are pronouns and why are they important?
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= How do | use pronouns?

= How do | share my pronouns?

= How do | ask for another person’s pronouns?

= How do | correct myself or others when the wrong pronoun is used?

Additional Student Support Services
= Registrar (https://registrar.unt.edu/registration)

=  Financial Aid (https://financialaid.unt.edu/)

= Student Legal Services (https://studentaffairs.unt.edu/student-legal-services)

= Career Center (https://studentaffairs.unt.edu/career-center)

= Multicultural Center (https://edo.unt.edu/multicultural-center)

=  Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-services)

= Pride Alliance (https://edo.unt.edu/pridealliance)

= UNT Food Pantry (https://deanofstudents.unt.edu/resources/food-pantry)

Academic Support Services
= Academic Resource Center (https://clear.unt.edu/canvas/student-resources)

= Academic Success Center (https://success.unt.edu/asc)

= UNT Libraries (https://library.unt.edu/)

= Writing Lab (http://writingcenter.unt.edu/)

Back to table of contents
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COURSE FRAMEWORK

Business
Environment

Orange: Major Topic Areas
Green: A1-A8 Assignments

This chart shows the overall course framework. The major topics and assignments are all aligned to develop a better understanding of how technology
may be leveraged to develop a competitive advantage. The schedule in the syllabus provides detailed information on the components of the course
framework. Broadly, the course aims at creating understanding in four areas. First, understanding the strategic foundations of supply chains. Second,
understanding the components of logistics and supply chain information systems and critical decisions regarding these systems. Most of these
components are practically applied using real-world software. Third, multiple current topics are explored. The course involves assighnments employing
an Enterprise Resource Planning software called SAP, a Transportation Management System called MercuryGate, a simulation modeling software called
SC Guru, and two Excel based assignments on Generating ROl and Supplier Complexity. Fourth, assignments A1, A7, and A8 are employed to integrate
multiple concepts and tools explored in this course for decision making.

The chart on the next page provides detailed information on the components of the course framework.
Back to table of contents
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MODULES

The course comprises of eleven modules. Module 0 (Introduction) is a prerequisite for all other modulesinthe course. There are eight assignment modules.
Al had multiple parts with different deadlines. A8 is available early on in the semester but is due at the very end. All other assignments
have fixed deadlines. See Course Schedule for deadline. The assignments A2 through A7 must be completed sequentially. As soon as you
submit ALL parts of one assignment, the next one opens up. The remaining three evaluation items - Video/Podcast Discussion Post,

Professional Development, and Attendance - items are posted in a module titled Other Evaluation Items. Each one has a deadline and must be
completed before the stipulated deadlines.

Module 0: Introduction
(Prerequisite to all Modules)
Complete three items (Introl, Intro2, and Intro3)

Module: Other Evaluation Module Al Complete Modules A2, A3, A4,
ltems Multiple deadlines A5, A6, and A7 sequentially by
Complete the three itemsin the deadlines
by the deadlines Module A8

Complete over the semester
Discussion Post

Professional Development
Attendance

Back to table of contents
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PROPOSED CLASS SCHEDULE

Updated on the date mentioned on the first page of the syllabus. Please check on Canvas or with the instructor for the latest version.

Note: We will attempt to stay as close to this schedule as possible, however, it may be revised to accommodate class progress, to provide more in-

depth focus or discussion, or to take advantage of guest speakers if the opportunity should arise.

Color code for rows
University closed days in gray

Online class days in green. Attendance is recorded.

Color code for text
Major deadlines are in bold red
Other important items are in black

Days with no online or in-person meeting in orange

# Date Topic Deadlines, and important notes Att #°
1 12-Jan Introduction to the course Syllabus Quiz becomes available 1
Mon Resume Submission becomes available
Introduction post becomes available
Inform instructor if you have not taken LSCM 3960
2 14-Jan SCM in E-Business Context PD Quiz 2
Wed Video or Podcast Post becomes available
Martin Luther King Jr. Holiday — Jan 19
3 21-Jan Logistics and Supply Chain Information Systems 3
Wed
4 26-Jan Topics assignment (#1) introduction Assignment 1, Part | (Current Topics) becomes available 4
Mon Supplier Complexity Assignment (#2) Introduction Assignment 2 (Supplier Complexity) becomes available
5 28-Jan No online or in-person meeting Syllabus Quiz due by 11:59 pm on this date .
Wed Complete the assignments due on this date Resume Submission due by 11:59 pm on this date °.
Introduction post by 11:59 pm on this date .
Topics assignment (#1), part 1 due by 11:59 pm on this date
6 2-Feb Transportation Management Systems 5
Mon ERP Systems
Answer questions related to assignment 2.
7 4-Feb Online required class ® Assignment 3 (TMS-MGU) becomes available 6
Wed Introduction to TMS-MGU assignment (#3) Assignment 4 (ERP-SAP) becomes available
Introduction to ERP-SAP assignment (#4) Supplier complexity assignment (#2) due by 11:59 pm on this date
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# Date Topic Deadlines, and important notes Att #P
9 9-Feb SAP —| (Group 1) 7
Mon In-class lab session
10 11-Feb SAP —| (Group 2) 7
Wed In-class lab session
11 16-Feb Discussion on the Topics assignment (A1) — assign topics Assignment 1, Part 2 (Current Topics) becomes available 8
Mon and discuss part 2 Link for A8 (see Canvas for details):
Digital transformation in supply chains — Linked-In course https://www.linkedin.com/learning/digital-transformation-in-
(A8 discussion) supply-chains/digital-transformation-of-supply-chains?u=74650474
TMS-MGU assignment (#3) due by 11:59 pm on this date
12 18-Feb SAP —Il (Both groups combined) Video or Podcast Post due by 11:59 pm on this date 9
Wed In-class lab session
13 23-Feb SAP —lIl (Both groups combined) ERP-SAP assignment (#4) due by 11:59 pm on this date 10
Mon In-class lab session
May skip if the assignment is submitted and an email is
sent to the instructor before the class.
14 25-Feb Online required class ® Assignment 5 (SC Guru — Electronic Inc) becomes available 11
Wed Building Simulation Models
Introduction to A5
15 2-Mar SC Guru - | (Group 2) Topics assignment (#1), part 2 due by 11:59 pm on this date 12
Mon In-class lab session
16  4-Mar SC Guru - | (Group 1) 12
Wed In-class lab session
Spring Break — March 9 - 15
17 16-Mar SC Cybersecurity 13
Mon Online required class ®
Introduction to Assignment 5
18 18-Mar SC Guru - Il (Both groups combined) SC Network Design Electronic Inc (#5) due by 11:59 pm on this 14
Wed In-class lab session date
19 23-Mar Topics assignment (A1) or guest speaker 15
Mar
20 25-Mar Online required class ® Assignment 6 (SC Guru — Pharma Co) becomes available 16
Wed Introduction to Assignhment 6 Extra credit opportunity for A6 will be announced in class.
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# Date Topic Deadlines, and important notes Att #P
21  30-Mar SC Guru Pharma Co- | (Group 1) 17
Mon In-class lab session
22 1-April SC Guru Pharma Co- | (Group 2) 17
Wed In-class lab session
23 6-April SC Guru Pharma Co- Il 18
Mon Both groups combined
24 8-April SC Guru Pharma Co- IlI SC Guru — Pharma Co (#6) due by 11:59 pm on this date 19
Wed Both groups combined
May skip if the assignment is submitted and an email is
sent to the instructor before the class.
25  13-April No online or in-person meeting
Mon Continue to work on the Topics assignment, SC Guru
(PharmaCo extra credit), and A8 (LinkedIn training)
26 15-April Online required class ® Assignment 7 (SPM-SRM) becomes available 20
Wed Introduction to Assignment 7 Reminder: Assignment 8 (LinkedIn Learning) is available
Generating return on technology investments
27  20-April Solve A7 problem in class 21
Mon
29 22-April  Topics assignment (A1) or guest speaker SPM-SRM assignment (#7) due by 11:59 pm on this date 22
Wed Professional Development quiz due by 11:59 pm on this date
30 27-April Course review and wind-up 23
Mon
31  29-Apr No online or in-person class Topics assighment (#1) recorded presentations due
Wed Supply chain guru extra credit due by 11:59 pm on this date SC
Digital Transformation - LinkedIn assignment certificate (#8) due
by 11:59 pm on this date

a: An assignment opens latest by this date.

b: Attendance will be recorded for each class period. Online required classes count towards the attendance grade.

c: These three items must be completed by the deadline to continue in the course. A score of 90% on the syllabus quiz is mandatory to continue in the course.
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