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Description
TECM 3100 Visual Technical Communication introduces students to principles and practices for designing effective visual and multimodal workplace documents. The course emphasizes how visual choices shape meaning, usability, and credibility for specific audiences and contexts. Students analyze real-world examples of technical and professional communication and apply design principles such as layout, hierarchy, typography, color, and visual ethics. Through hands-on projects, students create documents including infographics, reports, instructions, and presentations using accessible, industry-relevant tools. The course foregrounds audience analysis, accessibility, and rhetorical decision-making, preparing students to communicate complex information clearly and persuasively in contemporary professional environments.
Learning Objectives
By the end of this class you will be able to:
· Identify the best practices of document design and visual communication in print and online documents and describe their strengths and weaknesses using industry-standard terminology. 
· Produce strong example of visual technical communication that demonstrate proficiency with industry-standard technology. 
Required Materials
· Golombisky, K., & Hagen, R. (2016). White space is not your enemy: A beginner’s guide to communicating visually through graphic, web & multimedia design (3rd ed.). Focal Press.
· Canva license. Given by Dr. Friess
· Microsoft Word. Given by UNT. 
· LinkedIn Learning. Given by UNT. 
· Other tools as necessary. Depending on your goals in the class, you may need to use other tools. We will discuss how to get those tools at low or no cost. 

Assignments
Daily Work: 25%. Opportunities to demonstrate understanding of concepts in a low-stakes environment. Some will be completed during class. Some will be completed as homework. 
Exam: 10%. A two part exam will be conducted mid-term to allow students the opportunity to demonstrate their ability to identify flaws in existing documents and to correct those flaws in a revision. 
Amazing Pieces. 55%. Students will complete 5 or 6 extended work pieces that demonstrate their understanding of technical documents. 
Typographic Scavenger Hunt: 5%. Students will work as teams to find typefaces and typographic conventions. 
LinkedIn Learning: 5%. Students will complete LinkedIn courses to gain knowledge of specific technological skills. 

General Calendar
This is a calendar of what we will be doing. I reserve the right to modify the calendar based on the learning of the course (i.e., maybe we will spend more time on gridding and less time on color). There will be reading every day, either through the textbook or a reading I give you. There will be daily work due every day. 
	Week
	Topic
	Major Assignment Due

	1
	Intro to Visual Technical Communication
	

	2
	Works Every Time Layout and Redish
	LinkedIn Learning Canva

	3
	Design Sins and Principles
	LinkedIn Learning Word

	4
	Layouts
	

	5
	Typography
	

	6
	Interactive Documents, Images, and AI
	Poster: Rough Draft
Multipage: Rough Draft

	7
	Color
	

	8
	Infographics and Visualizations
	Typographic Scavenger Hunt
Poster: Graded
Multipage: Graded

	9
	Exam
	Exam

	10
	Instructional Design
	LinkedIn Learning AI Tools
AI Prompt: Rough Draft

	11
	Peer Review and Ask Me Anything
	Poster: Revision
Multipage: Revision
Book Report: Rough Draft
Infographic: Rough Draft

	12
	Evaluate Rough Drafts
	Instructional Design: Rough Draft
AI Prompt: Graded

	13
	Work Week
	Book Report: Graded
Infographic: Graded

	14
	Book Report Presentations
	AI Prompt: Revision
Instructional Design: Graded

	15
	Wrap Up!
	Infographic: Revision
Book Report: Revision
Instructional Design: Revision



