	
	
	



Internship/HDFS 4023/Section 750
Instructor Information  
Instructor: Dana Booker, PhD
Email: Dana.Booker@unt.edu  
Phone: 940-369-8369
Office: Matthews Hall 322E  
Office Hours: Monday 11:00AM -1:00PM; Wednesday 2:00PM- 4:00PM; Thursday 11:00AM- 1:00PM; or by appointment.

Course Description
Requires a minimum of 150 clock hours of in-depth experience with an approved agency or research related to development and/or family science, plus seminar. Emphasis is placed on application of knowledge and skills to actual job roles and responsibilities. (3 hours)
Structure
This course takes place online, through attendance of internship, and the internship fair. There are 15 weeks of content that you will move through. I will open a new module each week.

Objectives 
Upon successful completion of this course, learners will be able to:
· Work collaboratively within a community organization to meet the needs of children, youth, and families.
· Integrate previous classroom experiences and leaning into internship activities.
· Perform in a professional and ethical manner.
· Demonstrate ability to collaboratively meet learning objectives and carry out learning activities.
· Demonstrate competencies to effectively serve diverse populations.

Prerequisites
Must have received a grade of C or better in HDFS 4011. Student must have a minimum 2.45 overall grade point average, completion of 90 hours or more. The internship site must be approved the previous term/semester by the Pre-Internship instructor.

***May be repeated for credit up to a maximum of 6 hours.
Required/Recommended Materials 
A textbook is not required for the course. All supplemental reading is linked through modules in Canvas.
Bloznalis, S. (2022, August 23). Workplace culture: What is it and why is it important in 2023? Work Human. Retrieved March 8, 2023 from https://www.workhuman.com/blog/workplace-culture/ 
Centers for Disease Control and Prevention. (n.d.). Cultural competence in health and human services. National Prevention Information Network. Retrieved March 9, 2023, from https://npin.cdc.gov/pages/cultural-competence#what
Ciccarelli, D. (2018, April 16). How to create a Project Management Plan (STEP by step). GoSkills.com. Retrieved March 9, 2023, from https://www.goskills.com/Project-Management/Resources/How-to-create-a-project-management-plan
Coleman, J. (2016, September 24). 6 ways to make the most of your internship. Harvard Business Review. Retrieved June 10, 2022, from https://hbr.org/2016/07/6-ways-to-make-the-most-of-your-internship 
Colorado State University Career Center. (n.d.). Transferable skills phrases and word list. Colorado State University. Retrieved February 6, 2023 from https://career.colostate.edu/resources/transferable-skills-phrases-and-word-list-csu-career-center/
Indeed Editorial Team. (2023, February 23). 9 ways to take initiative at work | indeed.com - indeed career guide. Indeed. Retrieved March 9, 2023, from https://www.indeed.com/career-advice/career-development/ways-to-take-initiative-at-work
Indeed Editorial Team. (2022, October 3). 8 exit interview questions for an internship (with example answers). Indeed. Retrieved March 27, 2023, from https://www.indeed.com/career-advice/interviewing/exit-interview-internship
Legrand, T. ( 2011, November 22). A Failure to Communicate. [Video]. Youtube. https://youtu.be/8Ox5LhIJSBE
National Council on Family Relations. (1998). Ethical principles and guidelines for family scientist. Retrieved February 17, 2023 from https://www.ncfr.org/board-and-governance/governance/ncfr-ethical-principles-guidelines-family-scientists
Practical Psychology. (2017, January 16). How to give a great presentation- Seven presentation tips and skills to leave a lasting impression. [Video].Youtube.https://youtu.be/MnIPpUiTcRc
Rosenberg, S. (2021, August 4). How to end your internship. Career Center | Tufts University. Retrieved March 9, 2023, from https://careers.tufts.edu/blog/2021/08/04/wrapping-up-your-internship-whats-next/
University of North Texas Health Science Center. (n.d.) Verb list for writing educational objectives. Retrieved February 23, 2023 from https://www.unthsc.edu/center-for-innovative-learning/wp-content/uploads/sites/35/verbs_checklist.pdf
Wellington, E. (2020, June 19). Five leadership skills you'll learn in an entry level job program. The Muse. Retrieved from https://www.themuse.com/advice/5-leadership-skills-youll-learn-in-an-entrylevel-job-program.
What are evaluation methods? Funding for Good. (2020, December 3). Retrieved March 10, 2023, from https://fundingforgood.org/what-are-evaluation-methods/
Technology Requirements  
This course has digital components.  To fully participate in this class, students will need internet access to reference content on the Canvas Learning Management System.  If circumstances change, you will be informed of other technical needs to access course content.  Information on how to be successful in a digital learning environment can be found at Learn Anywhere (https://online.unt.edu/learn). 
How to Succeed in this Course 
Office Hours: Office hours offer you an opportunity to ask for clarification or find support with understanding class material. Come visit me! I encourage you to connect with me for support. 
Academic Integrity: Every student in our class can improve by doing their own work and trying their hardest with access to appropriate resources.  Students who use other people’s work without citations will be violating UNT’s Academic Integrity Policy.  Please read and follow this important set of guidelines for your academic success (https://policy.unt.edu/policy/06-003).  If you have questions about this, or any UNT policy, please email me or come discuss this with me during my office hours
Attendance: Students are expected to participate in class each week by participating with internship site, checking announcements, completing the weekly module and assignments. Consistent attendance is required to be successful in the course. It is important that you communicate with the professor and on-site mentor prior to being absent, so you, the professor, and mentor can discuss and mitigate the impact of the absence on your attainment of course learning goals.  Please inform the professor and on-site mentor if you are unable to attend your internship because you are ill, in mindfulness of the health and safety of everyone in our community. 
Deadlines: All assignments are due on Saturdays at 11:59pm on Canvas. Each student should be aware of his/her obstacles to meeting any deadline for this or any other class.  If a student has trouble meeting deadlines for medical, family, or any other reason, it is the student’s responsibility to adopt a pattern of behavior that will allow for the completion of the assignment by the required deadline. Late work will be accepted for partial credit (25% point deduction) 48 hours following the deadline. 
Supporting Your Success and Creating an Inclusive Learning Environment  
As members of the UNT community, we have all made a commitment to be part of an institution that respects and values the identities of the students and employees with whom we interact. UNT does not tolerate identity-based discrimination, harassment, and retaliation so we will work as a class to collaborate in ways that encourage inclusivity. 
Instructor Responsibility and Feedback: As instructor for the course, my goal is to help students grow professionalism and learn more about our field. I aim to provide clear instructions and expectations for assignments, answer questions and provide additional resources to support you individually. I plan to return assignments with feedback within 1 week of the due date and will send an announcement if I am unable to maintain that pattern. Please invest time in reading instructions and assignment feedback. 
Student Feedback: Student feedback is important and an essential part of participation in this course. The Student Evaluation of Teaching is a requirement for all organized classes at UNT. This short survey will be made available at the end of the semester to provide you with an opportunity to evaluate how this course is taught.
Academic Accommodations: The University of North Texas makes reasonable academic accommodation for students with disabilities. Students seeking reasonable accommodation must first register with the Office of Disability Access (ODA) to verify their eligibility. If a disability is verified, the ODA will provide you with a reasonable accommodation letter to be delivered to faculty to begin a private discussion regarding your specific needs in a course. You may request reasonable accommodations at any time; however, ODA notices of reasonable accommodation should be provided as early as possible in the semester to avoid any delay in implementation. Note that students must obtain a new letter of reasonable accommodation for every semester and must meet with each faculty member prior to implementation in each class. Students are strongly encouraged to deliver letters of reasonable accommodation during faculty office hours or by appointment. Faculty members have the authority to ask students to discuss such letters during their designated office hours to protect the privacy of the student. For additional information, refer to the Office of Disability Access website (http://www.unt.edu/oda). You may also contact ODA by phone at (940) 565-4323.
Assignments
Student is required to participate in 150 hours of internship while enrolled in the internship class for course credit. Assignments are an extension of on-site learning and should be done simultaneously. Successful completion of internship is a requirement for course credit. 
Preparation Quiz:  The introduction and preparation modules are important and required for all students. The modules will walk you through the course expectations and tips for success in the course and at your internship site. Completion of the quiz will demonstrate readiness for success. 10 points
Intern Profile: Students are expected to demonstrate intent to complete internship through schedule planning and information gathering. 20 points
Journals: Students are expected to write weekly reflections about on-site experiences and incorporate these experiences into a weekly journal. Assigned reading and prompts will provide direction for the journal. Journals should follow the format of a typed word document with 12-point font and double-spacing with a record of hours completed each week. Journals will only be accepted on Canvas.  10@ 20 points 
Discussions:  Students will complete four discussions with fellow classmates to reflect on knowledge gained and shared experiences. Discussions include an initial response and reply to classmates. 4@25 points
Internship Fair Presentation:  Each student is expected to attend the internship fair to educate classmates and incoming internship students on the internship experience. Pre-Internship students will visit the fair to learn about each agency. Internship students will be evaluated based on choice of information presented, method of presentation, creativity, as well as professionalism (ability to effectively communicate with others regarding the internship experience) by instructor and Pre-Internship students. Please upload a photo of the internship display and presenter to Canvas to assist in grading. 100 points
Project Plan/Outline:  Leadership and initiative are key characteristics in the workplace. Observe the needs of the organizations and think of solutions then talk with your mentor about a special project you could take on this semester. Suggested examples- Revise and update policy and procedure manuals, create a volunteer orientation and handbook, manage a fundraiser, evaluate efficiency of a program, and research new funding methods. Additional projects may be approved with permission. Once your project is determined start by creating a plan with timeline and resources needed. 50 points
Project Report: Report on completed project to analyze process, academic support, and contribution.  Project report should be no longer than 2 full pages, typed, 12-point font, double spaced, organized with headings. 50 points
Summary of Accomplishments:  Review your internship experience; create a list of your accomplishments including your goals, personal and professional strengths, as well as new tasks introduced throughout the semester. Summary should be a minimum of one full page. 50 points
Closure Activity/Thank You Note: Students will write a thank you note to mentor to facilitate the process of transitioning out of internship. 20 points
Evaluations: Students are responsible for mid semester and final evaluations with mentor. Evaluation forms will be provided via email to the student’s mentor (based on information provided by the student in Handshake) from the Career Center and should be completed online. 2@20 points
Internship Plan: Students are required to complete a plan for internship, which includes an overall goal with three measurable objectives for the semester. Please discuss your plan with your mentor, type a final draft, and obtain his/her signature before turning in for full credit.  Scan and upload your signed plan to Canvas for course credit. 100 points
Internship Site Conference: Student are required to participate in a scheduled meeting with mentor and instructor to discuss progress and growth over the semester. 40 points
Confirmed Hours Documentation: Student should keep a daily log of internship hours. A signed copy verifying the 150 hours by the internship site is required as part of the course completion. A letter grade will be deducted for every 10 hours not completed by the deadline.  Scan and upload your signed hours to Canvas for course credit.  20 points
Assessing Your Work 
Throughout this course you will have an opportunity to earn 800 points. Your grade is determined by your effort. Students will be evaluated accordingly:
· A: 720-800 (Outstanding, excellent work. The student performs well above the minimum criteria.)
· B: 640-719 (Good, impressive work. The student performs above the minimum criteria.)
· C: 560-639 (Solid, college-level work. The student meets the criteria of the course.)
· D: 480-559 (Below average work. The student fails to meet the minimum criteria.)
· F: 479 and below (Sub-par work. The student fails to complete the course.)

Late work will be accepted on assignments excluding discussions for partial credit up to 48 hours following the deadline. 

Turnaround timeline: I aim to return graded work to you within one week of the due date. When this is not possible, I will send an announcement to the class.

Extra Credit: There is not an extra credit opportunity for this course. 

Canvas Reliability: The University is committed to providing a reliable online course system to all users. However, in the event of any unexpected server outage or any unusual technical difficulty which prevents students from completing a time sensitive assessment activity, the instructor will extend the time windows and provide an appropriate accommodation based on the situation. Students should immediately report any problems to the instructor and contact the UNT Student Help Desk: helpdesk@unt.edu or 940.565.2324 and obtain a ticket number. The instructor and the UNT Student Help Desk will work with the student to resolve any issues at the earliest possible time.
Eagle Alert: UNT uses a system called Eagle Alert to quickly notify students with critical information in the event of an emergency (i.e., severe weather, campus closing, and health and public safety emergencies like chemical spills, fires, or violence). In the event of a university closure, please refer to Canvas for contingency plans for covering course materials.
	Week
	Date
	Topic
	Assignment Due
	Points Possible
	% of Final Grade

	Week 1
	
	Introduction
	Discussion: Introductions 
	25 pts.
	3%

	
	
	Internship Preparation
	Intern Profile

	20 pts.
	2%

	
	
	
	Preparation Quiz
	10 pts.
	1%

	Week 2
	
	Contribute
	Journal Contribute
	20 pts.
	2%

	Week 3
	
	Competencies
	Journal Competencies
	20 pts.
	2%

	
	
	
	Internship Plan
	100 pts
	12%

	Week 4 
	
	Initiative
	Project Plan 
	50 pts
	6%

	Week 5 
	
	Making the Most
	Journal Making the Most
	20 pts.
	2%

	Week 6
	
	Internship Fair
	Fair Participation and Presentation
	100 pts
	12%

	Week 7
	
	Workplace Culture
	Journal Workplace Culture
	20 pts.
	2%

	
	
	
	Midterm Evaluation
	20 pts. 
	2%

	Week 8
	
	Ethics
	Journal Ethics
	20 pts.
	2%

	Week 9
	
	Cultural Competence 
	Journal Cultural Competence
	20 pts.
	2%

	
	
	
	Discussion: Cultural Competence
	25 pts.
	3%

	Week 10
	
	Theoretical Application
	Journal Theoretical Application
	20 pts.
	2%

	Week 11
	
	Program Evaluation
	Journal Program Evaluation
	20 pts.
	2%

	Week 12 
	
	Leadership
	Journal Leadership
	20 pts
	2%

	
	
	
	Discussion: Leadership
	25 pts. 
	3%

	Week 13
	
	Closure
	Journal Closure
	20 pts.
	2%

	
	
	
	Closure Activity
	20 pts.
	2%

	
	
	
	Project Report Summary
	50 pts
	6%

	Week 14
	
	Reflection
	Discussion: Reflection
	25 pts.
	3%

	
	
	
	Summary of Accomplishments
	50 pts.
	6%

	
	
	
	Internship Conference
	40 pts
	5%

	Week 15
	
	Semester Wrap Up
	Final Evaluation
	20 pts.
	2%

	
	
	
	Hours Documentation
	20 pts.
	2%
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