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RHAB 4700: Employment Services 
University of North Texas 
College of Health and Public Service
Rehabilitation Health Services 
Fall, 2026
Online, Asynchronous

Instructor
Dana MacDonald MS, CRC, CVE
Pronouns: she/her/hers
Office Hours: by appointment
Email: dana.macdonald@unt.edu
Course Description
This course is designed to provide knowledge and practical application of the development and implementation of employment plans. Information and skill building are provided through sources of occupational information, along with methods involved in job placement and job development. Emphasis is on programs and methods that promote community-integrated employment for persons with significant disabilities. 
Credit Hours
This 3-credit course is met by the expectation of weekly course learning activities. These include reading, writing, presentations, and other student work as described in the syllabus.  
Pre-Requisites: none 
Course Objectives 
	Participation in the course and completion of course requirements will enable students to: 

	This is met through participation in: 

	Describe the principles of community inclusion and integration of people with disabilities and its relationship to employment.

	Discussion Posts 
Community Connection Assignment 

	Address the attitudinal barriers to people with disabilities in the workplace and in the community.

	Discussion Posts 

	Demonstrate an awareness of the world of work and the factors that impact people with disabilities accessing employment.

	Discussion Posts
Case Studies

	Develop a working knowledge of key legislation relevant to the employment of persons with disabilities.

	Discussion Posts

	Demonstrate an understanding of the disclosure issues related to employment and the importance of informed consent. 

	Discussion Posts
Case Studies

	Identify the information necessary to develop a community assessment for employment including the financial needs of the individual.

	Discussion Posts
Case Studies

	Demonstrate an understanding of job-seeking and job-keeping skills.

	Discussion Posts
Resume Assignment 


	Create a resume that is reflective of an individual’s vocational assets and corresponding job goals. 

	Resume Assignment

	Develop knowledge of disability accommodation(s), assistive technology, and other supports to assist individuals in maintaining employment.

	Discussion Posts
Case Studies

	Demonstrate knowledge of job development strategies and marketing skills. 

	Discussion Posts
Case Studies



Required Materials 
Griffin, C., Hammis, D., & Geary, T. (2007). The Job Developer’s Handbook: Practical Tactics for Customized Employment. Baltimore, MD: Brookes Publishing. 

Additional readings will be assigned and made available via Canvas. 

Class Materials for Online Learning
This course uses online learning components and may require access to some of the following tools. To fully participate in this class, students will need internet access to reference content on Canvas, a webcam, and a microphone, to engage in live lectures. Information on how to be successful in an online learning environment can be found on UNT’s website here. 

General Course Policies
Learning Environment 
Students are expected to engage in reasonable and substantial preparation for their coursework, to follow course and class guidelines as outlined in syllabi and as enunciated by their instructor, and to complete all academic exercises with integrity. The following are the course policies that should be followed during all discussions, activities, presentations, and testing: 
1. Refrain from the use of profanity or derogatory statements about others.
2. Assignments are due on the dates noted in the course syllabus and Canvas course page. 
3. All interactions with faculty members, staff members, and other students shall be conducted with courtesy, civility, decency, and a concern for personal dignity. While disagreements and debates are encouraged, please do so in a way that still maintains a safe and welcoming classroom space. 
Well-Being Statement
Students often experience stressors that can impact both their academic experience and personal well-being. We recognize that students are more than just someone in a class. Students are encouraged to learn about and utilize UNT’s mental health services and/or other resources as needed. Resources can be found on UNT’s student counseling services website. 
Communication
Communication is the key to success in this course! Please email any class-related questions to the instructor as soon as possible. It is helpful to include “RHAB 4700” in the title of your email directly to dana.macdonald@unt.edu .It is students’ responsibility to communicate concerns or questions promptly (i.e., before deadlines have passed, or before class is missed). 

As an instructor, I will work to maintain strong communication with you by:
· Posting announcements to Canvas when relevant (e.g., a change to our syllabus has occurred, I am running behind on grading, etc.). 
· Returning email responses within 1-2 business days. I try to not answer emails over the weekend or late in the evening. 
· Offering space to meet in person or 1:1. 
Examination Policy 
All examinations and assignments are open-book and should be completed individually unless otherwise noted in the assignment instructions. If technical difficulties arise while attempting to complete an online examination or upload an online assignment, don't hesitate to get in touch with the UNT Helpdesk here. 
Academic Integrity Standards and Consequences 
This course and University promote the integrity of learning and embrace the core values of trust and honesty. A link to the full policy can be found here. 
Turnitin Notice
Writing assignments in this course will automatically be reviewed by Turnitin via Canvas. Turnitin generates a report on the originality of your writing by comparing it with a database of periodicals, books, online content, students’ papers, and other published work. This report can help you discern when you are using sources fairly, citing properly, and paraphrasing effectively – skills essential to academic work. Turnitin will also check for the use of Artificial Intelligence, use of which is not permitted in this course unless explicitly specified by assignment instructions. 
ADA Accommodations and Accessibility 
UNT makes reasonable academic accommodations for students with disabilities. Students seeking accommodation(s) must first register with the Office of Disability Accommodation (ODA) to verify eligibility. If a disability is verified, the ODA will provide a student with an accommodation letter to be delivered to faculty to begin a private discussion regarding one’s specific course needs. Students may request accommodations at any time, however, ODA notices of accommodation should be provided as early as possible in the semester to avoid any delay in implementation. Note that students must obtain a new letter of reasonable accommodation for every semester and must meet with each family member prior to implementation in each class. Faculty members can ask students to discuss such letters during designated office hours to protect the privacy of the student. To learn more about the ODA process and connect with their office, view their website here. 

F1 Visa Students Taking Distance Education Courses 
Federal Regulation: To read detailed Immigration and Customs Enforcement regulations for F-1 students taking online courses, please go to the Electronic Code of Federal Regulations website at https://www.ice.gov/sevis/schools/reg#f6iv. The specific portion concerning distance education courses is located at Title 8 CFR 214.2 Paragraph (f)(6)(i)(G). 

The paragraph reads: for F-1 students enrolled in classes for credit or classroom hours, no more than the equivalent of one class or three credits per session, term, semester, trimester, or quarter may be counted toward the full course of study requirement if the class is taken on-line or through distance education and does not require the student's physical attendance for classes, examination or other purposes integral to completion of the class. An on-line or distance education course is a course that is offered principally through the use of television, audio, or computer transmission including open broadcast, closed circuit, cable, microwave, or satellite, audio conferencing, or computer conferencing. If the F-1 student's course of study is in a language study program, no online or distance education classes may be considered to count toward a student's full course of study requirement.

University of North Texas Compliance: To comply with immigration regulations, an F-1 visa holder within the United States may need to engage in an on-campus experiential component for this course. This component (which must be approved in advance by the instructor) can include activities such as taking an on-campus exam, participating in an on-campus lecture or lab activity, or other on-campus experiences integral to the completion of this course.

If such an on-campus activity is required, it is the student’s responsibility to do the following:
1. Submit a written request to the instructor for an on-campus experiential component within one week of the start of the course.
2. Ensure that the activity on campus takes place and the instructor documents it in writing with a notice sent to the International Student and Scholar Services Office.  ISSS has a form available that you may use for this purpose.

Because the decision may have serious immigration consequences, if an F-1 student is unsure about his or her need to participate in an on-campus experiential component for this course, s/he should contact the UNT International Student and Scholar Services Office (telephone 940-565-2195 or email internationaladvising@unt.edu) to get clarification before the one-week deadline.

Course Requirements
Assignments and Points
	Assignments 
	Possible Points 

	Discussion Posts (9) 
	15 points each = 135 points

	Case Studies (2) 
	20 points each = 40 points

	Resume Assignment 
	25 points

	Community Connection Assignment  
	25 points 

	Course Reflection 
	25 points

	TOTAL 
	250 points 


Grading Scale
You are responsible for your own grade. Canvas will be updated as soon as possible, but it is recommended that you keep a running total of the points you have earned throughout the semester. This will tell you where you stand at any given time. 

	Letter Grade
	Percentage
	Total Points 

	A
	90-100%
	225-250 points

	B
	80-89%
	200-224 points

	C
	70-79%
	175-199 points

	D
	60-69%
	150-174 points

	F
	Less than 59%
	0-149 points



Late Work Policy 
All assignments must be completed and turned in by the listed deadline (refer to our schedule and Canvas course for details on due dates; most of the assignments are due Sunday nights by 11:59PM). Late assignments will receive an automatic 10% grade deduction for each day the assignment is late. Exceptions due to illness or other extenuating circumstances will be made on an individual basis and will require you to notify the instructor before the assignment deadline. 


Description of Assignments 
Assignment-specific rubrics can be found on Canvas. 
Discussion Assignments (135 total points) 
Students are expected to complete all assigned readings and lectures every week. Lectures will be used for light content review of the reading, with an emphasis on application and discussion of the material. Therefore, both lectures and readings are critical for students to learn the material. Each discussion post should be 400-600 words that synthesize the reading and lecture content for the week and what you took from it. Each post should include: 
· Summarize: offer a short paragraph (200-300 words) that summarizes the material, including the assigned reading and lecture content. What key concepts did you take away? What are the main themes? 
· Reflect: offer a short paragraph (200-300 words) on what you took from the material. What did you already know about? How does this information relate to your future career? Think about your positionality related to the content. 
· Wander: ask a question about the readings. Something you want to know more about, need clarification on, or want to discuss. 
Following your discussion post, you must respond to at least 2 peers. Your response should be 100-200 words. Responses should be substantial (e.g., more than simply agreeing with what your peer wrote in their response). This may include sharing a counterpoint or discussing relevant resources. 
Case Studies (40 total points) 
Students will complete 2 case studies throughout the semester. These assignments are meant to provide a practical exercise in supporting future clients. Cases should be considered carefully and thoughtfully as if it was a real client. Following reading the case study, students will respond to specific questions. Additional details and questions will be provided in the Canvas assignment details. 
Resume Assignment (25 points) 
After reviewing the resume lecture, students will create and upload two resumes. Both resumes should be 1-2 pages in length and target a specific position. 
· (Resume 1) Resume for yourself.
· (Resume 2) Resume for another person seeking a job. This can be a friend, family member, or classmate. Communication with this person is required so you can answer the questions below. 
In a separate document, answer the following questions: 
· Why did you select the format you did for each resume? Cite references you used to make your decisions on formatting and organization. 
· What job does each resume target? 
· What challenges did you have when creating each resume?  
· What was the experience like creating a resume for someone else? What did they think of the resume you created for them? 
Community Connection Assignment (25 points) 
There is tremendous value in being aware of and learning more about, community-based resources for individuals with disabilities. Find a community resource that you think would be beneficial for your future clients. Try to choose a resource that operates with an employment-focused framework, offers employment resources, or is an organization that hires individuals with disabilities. If there is not an employment focus, the organization should be focused on supporting various areas of diverse individuals’ lives (e.g., building social support, housing, addiction management, etc.). Potential community resources could include local branches of national associations, Clubhouses, Supported Employment programs, and more. Examples include: 
· Creative Achievements 
· The Well Community 
· Quest Employment Services - Project SEARCH (Lewisville, Dallas) 
· Austin Street Center - Dallas 
Specific questions to be answered regarding your community resource can be found on Canvas. 
Course Reflection (25 points) 
At the end of the semester, students will be asked to provide a thoughtful reflection on their learning experience in the course. This may include reflection on personal growth, your preparedness level for working with clients, or areas you want additional training. Specific reflection questions will be provided in the assignment description on Canvas. 

Extra Credit 
Extra credit may be assigned throughout the semester with adequate notice. 




Course Schedule and Due Dates 
*subject to change with notice 

	Week
	Topic
	Required Reading and Videos
	Assignment(s)

	Week 1
8/17-8/23/26
	Course Overview 

Introduction to Work – Why Do We Do It?  

	Course syllabus and schedule 
	None 

	Week 2
8/24-8/30/26
	Employment Legislation & Disability Considerations 
	Brouwers (2020) 
Balogun-Mwangi et al. (2023) 
	Discussion 1 (due 8/30/26 by 11:59PM) 


	Week 3
8/31-9/6/26
	Job Development: Discovery, Assessment, and Customization

	Griffin et al. (2007) Chapters 1 & 2
	Discussion 2 (due 9/6/26 by 11:59PM)

	Week 4
9/7-9/13/26
	Person-Centered Approaches to Employment (Customized, Supported, and Apprenticeship) 

	Griffin et al. (2007) Chapter 4 & 8
QE Supported vs. Customized Employment Guide  
	Discussion 3 (due 9/13/26 by 11:59PM) 


	Week 5
9/14-9/20/26
	Disclosure: What, When, Where, and How for Disabilities and Criminal Histories 
	von Schrader et al. (2014)
Young & Ryan (2019) 
	Case Study 1 (due 9/20/26 by 11:59PM) 

	Week 6
9/21-9/27/26
	Job-Seeking Tools: Job Search, Career Exploration, Resumes, & Cover Letters  
	MyPlan Career Assessments [Career Personality Test, Career Interest Inventory, Career Skills Profiler, and Career Values Assessment] 

	Discussion 4 (due 9/27/26 by 11:59PM 

	Week 7
9/28-10/4/26
	Interview Preparation for Interviewees and Interviewers 

	Whetzel (2014) 
McKinney & Swartz (2021) 
	Resume Assignment (due 10/4/26 by 11:59PM)

	Week 8
10/5-10/11/26
	Young Adults & Transition Services 
	Ow et al. (2022) 
Castruita Rios et al. (2023) 
	Discussion 5 (due 10/11/26  by 11:59PM) 


	Week 9
10/12-10/18/26
	Assistive Technology Accommodations 
	Hill et al. (2013) 
Ko & Petty (2022) 
	Discussion 6 (due 10/18/26 by 11:59PM) 


	Week 10
10/19-10/25/26

	Job Matching and Task Analysis  
	Griffin et al. (2007) Chapter 3
	Discussion 7 (due 10/25/26 by 11:59PM)


	Week 11
10/26-11/1/26
	Employer Relationships & Community Building 
	Griffin et al. (2007) Chapter 5
Bezyak et al. (2014) 
EARN website
	Community Connection Assignment (due 11/1/26 by 11:59PM) 


	Week 12
11/2-11/8/26
	Negotiation & Conflict Management 
	Griffin et al. (2007) Chapter 7
	Discussion 8 (due 11/8/26 by 11:59PM)


	Week 13
11/9-11/15/26
	The Role of Families, Partners, and Other Supports 
	Griffin et al. (2007) Chapter 10
	Case Study 2 (due 11/15/26 by 11:59PM)

	Week 14
11/16-11/22/26
	Job Retention Challenges & Supports 
	Tomczak et al. (2021)
Thomas & Morgan (2021) 
	Discussion 9 (due 11/22/26 by 11:59PM) 


	Week 15
11/23-11/29/26
	THANKSGIVING BREAK


	Week 16
11/30-12/6/26
	Course Wrap up
	None
	Course Reflection (due 12/6/26 by 11:59PM)
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