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THE UNIVERSITY OF NORTH TEXAS 
DEPARTMENT OF REHABILITATION, SOCIAL WORK, & ADDICTIONS 

Cecilia L. Thomas 
Thomasc@unt.edu 

 
Diversity in the Helping Professions (SOWK 4540) 

(3 credit hours) 
 
FALL 2010 
Classroom:  ENV 120 
Class:  Thurs  2:00 – 4:50 PM                                        Telephone: 940-369-7095 
Office: Chilton 218-G;                                            Hours:  Tuesday, 11:30- 12:30 
                                                                                              & by appointment 

Please note that the Professor for this course has the option to revise or alter the course 

syllabus at any time  
 
COURSE DESCRIPTION 

 
This course promotes competence in practice for students interested in the role of 
helping professional.  The purpose of this course is to increase future helping 
professionals‟ commitment to work towards a nonracist, multi-cultural and egalitarian 
society.  Concepts focused on in this course will include but are not limited to 
sociopolitical processes (racism, sexism, heterosexism, oppression, prejudice, 
discrimination, class, ableism, etc.), intrapersonal processes (identity, authenticity, 
and basic professional behaviors), and socio-cultural processes.  Further, in this 
course you will have the opportunity to explore how our own personal values, beliefs 
and behaviors may limit our ability to do effective work with people of diverse 
backgrounds.  This will require a critical and sometimes uncomfortable assessment of 
“self”. 
 
The emphasis in this course will be on developing an understanding of those client 
groups who are particularly oppressed in our society due to such factors as race, 
ethnicity, culture, gender, age, sexual orientation, economic status, disability and 
other issues of relevance to helping professionals and society.  Attention is also given 
to those groups who perpetuate such oppression and reviewing culturally relevant 
macro and micro strategies for intervention with oppressed groups.  The goal of 
working towards promoting economic and social justice for populations-at-risk is 
emphasized.  
 
COMPETENCIES  & PRACTICE BEHAVIORS  The core competencies and practice 
behaviors listed are in accordance with the CSWE- Educational Policy and 
Accreditation Standards 2008.  
 

 

Core Competency Course Objectives 
Students Will 

Assessment 

Engage diversity and 
difference in practice 

Students will recognize the 
extent to which a culture‟s 
structures and values may 
oppress, marginalize, alienate, 
or create or enhance privilege 
and power.   #14 
 

Cross Cultural 
Interview 
 
Cultural 
Immersion – 
Service Learning 



 2  

Core Competency Course Objectives 
Students Will 

Assessment 

 Students will gain sufficient self-
awareness to eliminate the 
influence of personal biases and 
values in working with diverse 
groups.   #15   

Self-Discovery 
Project 
Worksheets, 
Reaction Journal 

Advance human rights and 
social and economic justice  

Students will understand the 
forms and mechanisms of 
oppression and discrimination.   
#18 

Worksheets, 
Analysis, 
Discussion 

 Students will learn to advocate 
for human rights and social and 
economic justice.   #19 

Advocacy Project 

 
ACADEMIC INTEGRITY 
 
Students are expected to conduct themselves in a manner consistent with the 
University's status as an institution of higher education. In the class setting, students 
shall follow their instructors‟ directions and observe all academic standards and 
requirements published in course syllabi and other course materials. A student is 
responsible for responding to an academic dishonesty report issued by an instructor 
or other University authority. If a student fails to respond after proper attempt at 
notification, the University may take appropriate academic actions in the absence of 
the student. 

 
If a student disagrees with an instructor‟s determination of academic dishonesty or 
with an academic penalty that is calculated into the course grade, the student may 
appeal to the chair of the instructor‟s department within three (3) days of receiving the 
instructor‟s written decision.  The student‟s written request for appeal must detail: (1) 
whether the student is requesting appeal of the finding of academic dishonesty or the 
instructor‟s academic penalty, or both; (2) the specific basis for the appeal; and (3) 
any factual information in support of the student‟s case, including any specific 
evidence. To see the full university policy, consult Student Standards of Academic 
Integrity #18.1.16.   
 
 
ACCOMMODATIONS FOR STUDENTS WITH DISABILITIES 
 
The University of North Texas complies with Section 504 of the 1973 Rehabilitation 
Act and with the Americans with Disabilities Act of 1990. The University of North 
Texas provides academic adjustments and auxiliary aids to individuals with 
disabilities, as defined under the law. Among other things, this legislation requires 
that all students with disabilities be guaranteed a learning environment that provides 
for reasonable accommodation of their disabilities. If you believe you have a disability 
requiring accommodation, please see the instructor and/or contact the Office of 
Disability Accommodation at 940-565-4323 during the first week of class. 
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CLASS POLICIES 
 
INCOMPLETE POLICY 
 
Incompletes are rarely assigned for coursework that is not completed with required 
timeframes. 
 
ATTENDANCE POLICY  
 
This course covers a great deal of content both online and in the classroom.  
Attendance is not counted per se, however, students must adequately participate in 
discussion, exercises, etc. to attain participation points.  These activities reflect 
significantly on the final grade.   
 
OTHER POLICIES 
 
Computers/Cell phones:  Phones must be turned off.  Also, laptops are typically 
used to surf the net and anything unrelated to class…therefore they are restricted. 
 
Reading Assignments:  All assigned material must be read weekly.  The text is 
selected to provoke and challenge you.  Weekly discussions and exercises will be used 
to critically assess the content in the readings.   You are encouraged to openly declare 
your opinions, feelings, and reactions to course topics and are free to disagree.   
 
Participation:  You will not be required to share personal history in class, however 
the sharing of life experiences may be valuable so others can hear about our differing 
„worldviews.‟  Feel free to ask questions, ask for clarification or make comments as 
desired.   

 
Confidentiality Agreement:  It is expected that many in this course will go through a 
process of growth and development.  As such, it is essential that we support one 
another in this process of better understanding others and ourselves.  Due to the 
sensitive nature of the discussions that may take place, you may experience a range 
of reactions, opinions or emotions.  To protect confidentiality, you are advised not to 
discuss comments made by specific individuals outside of the context of this course.  
However, you may choose to discuss areas of concern in private with the instructor.    
 
Safe Environment:  The concept of safety is important for dealing with difficult and 
emotion ridden topics.  The class is to be viewed as a safe, supportive environment in 
which we can individually and collectively voice our opinions and thoughts.  Safety 
means that you will not attack one another but listen appropriately and be civil; even 
when we disagree.  However, we must take risks and be willing to make mistakes in 
our learning.  This means we may have to forgive one another as we make mistakes in 
this process.  There is no guarantee that you will not be uncomfortable through this 
effort but hopefully you can grow and develop as a result.   
 
Diversity Policy:  You are encouraged to contribute your perspective and 
insights to class discussions.  However, offensive language (swearing) and 
remarks offensive to peers of particular nationalities, ethnic groups, sexual 
preferences, religious groups, genders or other ascribed statuses cannot be 
tolerated.  Common courtesy and respect must be extended to all.   
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CLASS DEMEANOR 
 
Student behavior that interferes with an instructor‟s ability to conduct a class or 
other students' opportunity to learn is unacceptable and disruptive and will not be 
tolerated in any instructional forum at UNT. Students engaging in unacceptable 
behavior will be directed to leave the classroom and the instructor may refer the 
student to the Center for Student Rights and Responsibilities to consider whether the 
student's conduct violated the Code of Student Conduct.  The university's 
expectations for student conduct apply to all instructional forums, including 
university and electronic classroom, labs, discussion groups, field trips, etc.  The 
Code of Student Conduct can be found at www.unt.edu/csrr.  

 
The Rehabilitation, Social Work, and Addictions department puts an extremely high 
value on its rapport with students, in part because it is our main task to prepare 
them for careers in human service professions. The goal of PACS’ academic 
programs is to prepare students for ethically and socially responsible leadership 
roles in public and community service careers within an increasingly diverse and 
complex world. As a faculty member, it is my responsibility to maintain the order 
and fairness in class and sometimes, it is necessary to remind students of appropriate 
behavior in the classroom. This is necessary because problematic behaviors can set 
the stage for serious problems in obtaining and retaining professional employment 
after graduation and there is the potential to disrupt and interfere with other 
students‟ learning.  

 
Therefore, the following behaviors will not be tolerated in class: Sleeping; Cross-talk, 
or carrying on private conversations during lectures and discussions; Wandering in 
and out of classes that are in progress; Taking or making cell phone calls or texts 
during class; Inappropriate use of laptops in class; Expectations that classes will be 
canceled when professors cannot be present and/or on days adjacent to holiday (this 
is a policy violation taken seriously by our accreditation boards); and Surliness and 
flippancy in communicating with faculty, staff and other students. Students may be 
asked to leave class at my discretion. 
 
ASSIGNMENTS AND MAKE-UP POLICY-  
 
Assignments are due on the dates indicated, by 10:00 PM.  Late assignments will not 
be accepted. 
 
E-MAIL COMMUNICATION  
 
All communication with students will be done through the my.unt account or 
Blackboard.  Please be sure to check these accounts frequently, or forward them to 
your most frequently utilized email service.   
 
REQUIRED TEXTBOOK  
Andersen, M. & Collins, P. (2010).  Race, class and gender: An Anthology (7th ed.).  
Wadsworth-Cengage Learning:  Belmont, CA. 
 
Additional supplemental readings will be assigned to enhance course content as 
needed.   
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Course Evaluation 
 

The Student Evaluation of Teaching Effectiveness (SETE) is a requirement for all 
organized classes at UNT. This short survey will be made available to you at the end of 
the semester, providing you a chance to comment on how this class is taught.  I am 
very interested in the feedback I get from students, as I work to continually improve 
my teaching. I consider the SETE to be an important part of your participation in this 
class. 
 
 
METHODS OF INSTRUCTION 
 
This course relies heavily on your participation in the teaching-learning process and 
grades will be given accordingly.  Multi-methods may be used including readings, 
activities, presentations, audiovisuals, case analysis, simulations, exercises, films, 
and a general exchange of ideas through discussion.  The readings are designed to 
make you think critically and explore your feelings regarding sensitive and provocative 
issues.   
 
CRITERIA FOR STUDENT EVALUATION 
 
Overall course grades will be assigned on the basis of: 
 
 A   = 900-1000 

B   = 800-899 
C   = 700-799 
D   = 600-699 
F   = 599 and below 

 
 

COURSE OUTLINE AND READINGS 
 

DATES TOPIC READINGS & ASSIGNMENTS 
 

Unit 1 
Week 1 

 
Aug. 26 

Introduction to Course. 
Course purpose and expectations; 
Overview; understanding and 
sharing.   
 

 
Complete Unit 1 

Online 

Unit 2 
Week 2 

 
Sept. 2 
Online 

Exploration of Self / Social Identity. 
Understanding racial/ethnic identity 
models; Meaning of Intersectionality.   
 
 

Read Why Race, Class & Gender Still 

Matter (pgs. 1-16) 
 
Read Articles #1, 2  
 

Read Supplemental Readings:  Social 

Identity Development 
 

Unit 2 cont. 
Week 3 

 
Sept. 9 

Exploration of Self / Social Identity. 

continued; Consider personal 
identities and social location. 
  

Read Articles #7, 8, 12 
 
Read Supplemental Readings:  #1 

Who am I?,  #2  Who Are My People  
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DATES TOPIC READINGS & ASSIGNMENTS 
 

Unit 3-Intro 
Week 4 

 
Sept 16 
Online 

Oppression.  Mechanisms, forms and 
features of discrimination or 
oppression; hierarchical nature.  
Powerlessness & marginalization; 
Understanding multi-levels of 
oppression 

Read Systems of Power & Inequity 
(pgs. 61-86).   
 
Read Articles #5, 9, 37, 50, 55 
 
Read Supplemental Reading:   

#4 Theoretical Foundations 
 

Unit 3-Part 1 
Week 5 

 
Sept 23 

 

Classism.  Myth of “classless society” 
and stereotypes.  Portrayal of 
interrelationship of economic 
deprivation, intersectionality; 
Consequences of classism.   

 

 
Read Articles #14, 16, 17, 38, 47,  
 
 

Unit 3-Part 2 
Week 6 

 
Sept. 30 
Online 

 

Heterosexism.  Confronting biases 
and negative attitudes; reviewing 
historical timelines.  Exploring 
sexual identity; Power of 
homophobia in society and stigma.     
 

 
Read Articles #29, 30, 32, 41,  
 
 

Unit 3-Part 3 
Week 7 

 
Oct. 7 

 

Sexism & Gender.  Gender norms 
and identification.  Historical 
influences.  Myths and stereotypes 
of sexism.  Social construction of 
sexism and consequences.  
Manifestations of sexism.  Effects of 
sexism in society. 
 

Read Articles  #19, 20, 22, 34, 39,  
 
 

Unit 3-Part 4 
Week 8 

 
Oct. 14 
Online 

 

Racism.  Understanding 
socialization, Cycle of racism; 
unconscious and intentional forms 
of racism.  Framework on web of 
racism  

Read Articles #6, 13, 27, 43 
 

Supplemental Reading; #6 The Cycle 

of Socialization 

 
Minimum of 3 Journal entries Due! 
 

Unit 3-Part 4 
Cont. 

 
Week 9 
Oct. 21 

 

Racism:  Continued.  System of 
power.  Social construction of race, 
consequences of racism on society. 

Read Articles #45, 46, 54, 56  
 
 

Unit 4 
Weeks 10 

 
Oct. 28 
Online 

 

Privilege & Power:  Dynamics of 
power and privilege, life experiences 
as shaped by privilege.  
Understanding differing aspects of 
privilege based on social categories 
such as race, gender, sexual 
orientation.  Understand system of 
power and domination as it relates 
to privilege.   

Read Structure of Social Institutions 
(pgs. 269-282).   
 
Read Articles #10, 11, 24, 25, 42, 52 
 

Supplemental Reading:  #3 The Social 

Construction of Difference 
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DATES TOPIC READINGS & ASSIGNMENTS 
 

Unit 5 
Weeks 11 

 
Nov. 4 

 

Competence & The Helping Process.  
Components of Ethical / 
professional practice; Values, Code 
of Ethics, differences in 
communication styles, strategies for 
practice 

 
Read Articles #3, 15, 36, 40;  
Review Code of Ethics 
 
Supplemental Readings 
 
Self-Discovery Project Due! 
 

Unit 5 cont. 
Week 12 

 
Nov. 11 
Online 

 

Competence & The Helping Process.  

Continued.  Incorporating strengths, 
enhancing competence, 
Individualism & Collectivistic 
orientations.  Interviewing strategies  
 

 
Supplemental Readings 

Unit 6 
Weeks 13 

 
Nov. 18 

 

Human Rights & Social Justice; 
Exploring meaning of human rights 
and social justice.  Understanding of 
guidelines, legal documents, and 
violations.   
 

Meet with groups 

Read Putting it all Together (pgs. 501-
514).  
 
Read Articles: #4, 18, 26, 33,  
 
Supplemental Reading: Reichert, 

Chapter 8;  #7 The Cycle of Liberation 
 

Cross Culturally Interview Due!  
Submit Reflection Paper 

 

 
Weeks 14 
Nov. 25 

 

 
Thanksgiving Holiday 

No Class 

 

Unit 6-cont. 
Weeks 15 

 
Dec. 2 

 

Human Rights & Social Justice; 

continued.  Role of advocacy and 
action strategies in the promotion of 
human rights and social justice for 
populations-at-risk.   
 

Read Articles: #49, 53, 58, 64    
 

Project Presentations Due! 
 

Service Learning Due! 
Submit Hours & Reflection Paper 

 
Remaining Journal Entries Due! 

& Reflection Paper 
 

Unit 6-cont. 
Weeks 16 

 
Dec. 9 

Online/campus 

 

Wrap Up 
 
 

 

Reflection 
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ASSIGNMENTS 
 
 

Assignments 
(Refer to detailed hand-outs for specific details) 

Weight & 
Points 

Due 
Date 

Self-Discovery Project 
 
This assignment will require that you critically examine aspects of 
yourself as it relates to your personal history, social/racial identity, 
values, beliefs, biases, privilege/oppression and understanding of 
„difference.‟  You will also reflect on your capacity to work in the 

helping profession (See Self-Discovery handout).   
 

 
 

15% 
150 

Points 
 

 
 

Nov. 4 
 

Reaction Journal 
 
You will submit journal reactions on the „Reaction Journal‟ Form 

(minimum of 6 entries throughout semester- not to be submitted at the 

same time) to address reactions to the readings, discussions, 

personal experiences, incidents etc. relevant to this course (see 

Reaction Journal form).  At the end of the semester, you will submit 
a one to two page “Reflective Summary” describing your own 
growth and development, or lack thereof.   
 

 
 

10% 
100 

Points 
 

 
Ongoing 

 
Submit 3 
by Oct. 14 

 
Submit 

others by 
Dec. 2 

 

 

Cross Cultural Interview  
 
You will interview someone who is different from you along 3 or 
more multiple dimensions (for example race, ethnicity, gender, 
sexual orientation, social economic class or immigration status).  
You will submit a reflection paper related to your understanding of 
the individual, their life‟s experiences and implications related to 

the helping process (see Interview handout).  Do not wait until the 
last minute to plan and arrange the interview! 

 

 
 

15% 
150 

Points 
 

 
 

Nov. 18 

Human Rights /Social Justice – Group Project 
 
You will analyze a social condition or problem area to promote 

social justice for an oppressed population (see Human Rights / 

Social Justice Project).  This will require a critical examination of the 
issue, research and in depth discussion of suggested social action 

strategies (some additional time with your assigned group members 

may be needed).  Each group will do a presentation (oral & online) 
regarding their completed project for the entire class to critique.  

 

 
 

15% 
150 

Points 
 

 
 

Dec. 2 

Discussion, Participation, Exercises 
 
Your contribution to the course activities, discussions, exercises, or 
readings must show evidence of critical thinking and will be graded 

accordingly (see Grading Criteria).  You will lose points for 
disrespectful behaviors; lack of participation in activities or 
exercises; lack of respect for others opinions or differences; and 
violating class confidentiality guidelines.   

 

 
30% 
300 

Points 
 

 
 

Ongoing 
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Assignments 
(Refer to detailed hand-outs for specific details) 

Weight & 
Points 

Due 
Date 

 
Choose only one of the Following Cultural Immersion Activities 

 

Service Learning Project – 20 hours 
 
This assignment enhances your skills through the use of personal 
encounters that can be powerful.  You will immerse yourself in a 
community based agency that serves individuals of multiple social 
identities to gain deeper understanding of „difference.‟  A list of 
potential agencies that may be willing to work with you are 
provided.  You may also select other agencies that you have an 
interest in but must obtain prior approval from me first.  You must 
arrange and begin your placement early in the semester so you can 
meet the requirements without rushing at the last minute!  You will 
write a 1-2 pages Reflection Paper about your experiences and 

submit a form documenting your hours (see Service Learning 

handout).   
 

 
 

15% 
150 

Points 
 

 
 

Dec. 2 

Combined Service Learning (10 Hours) & Second Life Project 
 
You will complete 10 hours of service learning as described above.  
You will also participate in virtual learning through the Second Life 
(SL) online program.  Through Second Life, you can experience 
virtual field trips, activities, and interact with others worldwide.  

You will complete required activities as indicated (see SL project) 
and write a 1-2 page Reflection Paper about your experiences. 
 

 
 

15% 
150 

Points 
 

 
 

Dec. 2 

 
                                                                      Total Points 

 
1000 

 

 


