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Course Syllabus  
  

Introduction to the Course  
 
The U.S. health care system is dynamic, multifaceted, and very complex. This 
course will begin with a brief overview of the health care environment, background 
on the profession of health sciences librarianship, and the context in which health 
science information professionals work. We will examine how health sciences 
information professionals manage resources and services and explore the future of 
health sciences information management. 
 
Throughout the course, keep in mind that libraries are one of many health 
information agencies that manage health information resources and services.  
 
Looking forward to a great semester with you! 
 

Faculty  
 
Ana D. Cleveland, PhD, AHIP, FMLA  
Ana.Cleveland@unt.edu  
940-565-2445  
  
Dr. Ana D. Cleveland is a Regents Professor, Sarah Law Kennerly Endowed 
Professor, and Director of the Health Informatics Program at the University of North 
Texas. She is recognized educator in the field of health informatics. Under her 
leadership, UNT's Health Informatics Program is ranked 7th in the nation by US 
News and World Report. She has received some of the highest awards given by the 
Medical Library Association, including the Lucretia W. McClure Excellence in 
Education Award, Janet Doe Lectureship, Marcia C. Noyes Award, and Fellow of the 
Medical Library Association. In addition, Dr. Cleveland has received other awards 
including the President's Award from the American Medical Informatics Association.  
  
She has an extensive list of publications, including two textbooks co-authored with 
Dr. Donald Cleveland, one on indexing and abstracting and the other on health 
informatics for medical librarians. She has served as a consultant to numerous 
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national agencies, including the National Institute of Health and the National Library 
of Medicine as well as international organizations in Latin America, the Caribbean, 
Europe, Australia, and Africa. She worked with the National Library of Medicine and 
the Medical Library Association on developing the Disaster Information 
Specialization.  
 
 To schedule an appointment with the faculty, send an email via Canvas.  

 
Course Description 
 

Development of health sciences libraries and information centers. Principles of 
management, staffing, budgeting and organization of various types of health 
sciences information systems. Technical processes and public services. Application 
of computer and information technology to health sciences library processes. 

 
Learning Outcomes  
 

By the end of the semester, students will be able to:   
• Describe the current U.S. health care environment and implications for 

information management. 
• Explain the key functions of health sciences libraries.  
• Identify and describe the health information services provided by health 

sciences libraries.  
• Articulate the roles of health sciences information professionals in health-

related environments. 
• Identify career opportunities in a variety of health information settings. 

  
Textbook 

 
The textbook for the course is:  Wood, M.S. (ed). (2014). Health sciences 
librarianship. Lanham, MD: Rowman & Littlefield. 
 

Course Content and Organization  
 
This course is organized into seven modules, including: 

• Module 1: U.S. Health Care Environment 
• Module 2: Overview of the Health Sciences Library Environment 
• Module 3: Resource Management 
• Module 4: Providing Health Information Services 
• Module 5: Administration and Management 
• Module 6: Preparing for the Profession: The Future  
• Module 7: Summary of the Course 
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Course Requirements  
 
There are four course requirements: (1) Discussion Questions, (2) Interview with a 
Health Sciences Information Professional, (3) Final Paper, and (4) Chat with a 
Health Sciences Information Professional. 
  

Discussion Questions (100 points each x 2 = 300 points total)  
  
Purpose  To provide the students with background information regarding 

health sciences information management. 

Description  Each of the course modules (except Module 7) has associated 
readings from the textbook and outside literature.  
 
Students will be answering three discussion questions based on 
their readings for Modules 1 through Module 6 and engaging in a 
dialogue with their classmates by responding to other students’ 
answers. 
 
Discussion Question 1 covers Modules 1 and 2. 
Discussion Question 2 covers Modules 3 and 4. 
Discussion Question 3 covers Modules 5 and 6.  

 
Instructions  Answer the provided discussion question in 300-500 words and cite 

at least 3 readings from the appropriate modules. In-text citations 
and the list of references should follow APA 6th edition style. 
 
Respond to at least one other student’s discussion question 
answer. Your response needs to be at least 100 words in length 
and substantive in nature.  

 
Submission  Post your discussion question answers and responses to the 

appropriate modules in Canvas.  
 

 
   

Interview with a Health Sciences Information Professional (200 points) 
  
Purpose  To give students the opportunity to learn about the health sciences 

information management profession through the lens of a current 
practitioner.  
 

Description  Students will make an appointment to interview a health information 
professional either in person, via phone, or online.  
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Instructions  This assignment will be completed in two steps: 
 
 
 
Step 1: 
Identify a health sciences information professional that you would 
like to interview, and submit the name of the individual to the faculty 
for approval.  
 
Note: If you need help identifying potential interviewees, contact the 
faculty.  
 
Step 2: 
Contact your approved interviewee, and set up an appointment with 
him/her. Compose a list of questions you would like to ask the 
professional.  
 
Following the interview, write a double-spaced report (no more than 
4 pages in length) about your meeting with the health sciences 
information professional that includes the following elements:  

• List of questions that you asked the health sciences 
information professional  

• Your impression of the work that the health sciences 
information professional does 

• Advice that the health sciences information professional 
provided to you about pursuing a career in this field 

• Answer the question:  “Would you like to work in a similar role 
as your health information professional in your future career?  
Why or why not?” 
 

Submission  Step 1:  Submit the name of the health sciences information 
professional you want to interview to for approval to the appropriate 
module in Canvas. 
 
Step 2: Submit your report to the appropriate module in Canvas.  
 

  
   

Final Paper (400 points)  
  
Purpose  To explore a topic of interest in the area of health sciences 

information management in greater depth, conduct a literature 
review, and use critical thinking skills.  
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Description  The paper will be developed in three (3) parts:  
  
• Final Paper Topic 
• Final Paper Outline 
• Final Paper 

 
Instructions Final Paper Topic (not graded, but required) 

 
Topics must be approved by the faculty.   
 
In your submission, of the topic include: 

• Your name 
• The proposed topic 
• A brief description of the topic 

 
Final Paper Outline (100 points) 
 
Each student will submit a one-page outline of their proposed 
paper that includes the information to be covered and the 
structure of the paper (Introduction, Body, Summary, and 
References) 
 
Final Paper (300 points) 
 
Each student will submit a paper that is a minimum of 10 pages 
in length (not including references), double-spaced.  The paper 
should follow APA 6th edition style.  
 

Submission Each of the three parts of the final paper (Topic, Outline, and 
Paper) will be submitted to the appropriate modules in Canvas.  

 
   

  
Chats with a Health Sciences Information Professional (50 points each = 100 
points) 
 
Purpose To provide the students with an opportunity to interact with 

professional(s) in the field. 
 

Description Students are required to attend the chats and write reactions. 
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Course Grading  
  

Final Paper 400  
Interview with a Health Sciences 
Information Professional 

200 

Discussion Questions 300  
Chat with Guest Professional #1 50 
Chat with Guest Professional #2 50 
Total  

  
1000 
points 

 
Technology Requirements  

  
It is important to read and understand the Technology Requirements outlined by the 
Department of Information Science: http://informationscience.unt.edu/technology-
requirements. Be sure to note that Microsoft Office is the standard software for the 
Department.  

  
Course Policies  

  
Attendance  

  
Students are expected to fulfill their online responsibilities, unless otherwise arranged 
with the course faculty. Not meeting this requirement can impact your final grade.  

  
Communication  

  

Instructions Log into the chat room assigned via Zoom, and be prepared to 
interact with the professional.  Be sure to think about questions 
you would like to ask the guest professional.  

Write a reaction to each chat that includes two (2) points that you 
learned from the guest professional (minimum of 100 words). 

 

Submission Information about the guest professional will be provided before 
the chat. Please notify the faculty in advance if you will not be 
able to attend the chat. 
 
Submit the reactions to the appropriate modules in Canvas.  

http://informationscience.unt.edu/technology-requirements
http://informationscience.unt.edu/technology-requirements
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Your e-mails will be read as soon as possible, but please DO NOT EXPECT 
immediate answers. We make every effort to answer your e-mails within 48 hours.  

  
When you submit your homework, DO NOT ask for confirmation. We will contact you 
if we have NOT received your homework by the deadline. You will receive 
confirmation from the dropbox that your assignment has been submitted. KEEP 
COPIES OF EVERYTHING YOU SUBMIT.  

  
The Canvas discussions area is a public domain that will be seen by all students. If 
you have questions or concerns that you do not want made public, please direct 
them to the course faculty in Canvas e-mail.  

  
Please be sure to include your name on all documents that are sent as attachments.  
When attachments are printed, they become separate from the e-mail that you 
originally sent. Including your name on all attachments will help insure that your 
assignments are received and that you are given credit for them. PUT YOUR NAME 
ON EVERYTHING YOU SUBMIT. Your name should be included in the top right hand 
corner of the document.  

  
Late Assignments  

  
Students are expected to submit all of their assignments on time unless 
other arrangements have been made with the faculty prior to the due date of 
the assignment(s). Late work will not be accepted unless approved by the 
faculty.  

  
Tracking  

  
Canvas enables the faculty to track information on the number of Web sites visited, 
number of postings created, and time of last posting. This information can be used 
in your grade.  

  
Downloading  

  
Lecture materials and slides may be downloaded and printed.  

 
University Policies  

  
Academic Integrity Standards and Consequences 
 
According to UNT Policy 06.003 (https://policy.unt.edu/policy/06-003), Student 
Academic Integrity, academic dishonesty occurs when students engage in behaviors 
including, but not limited to cheating, fabrication, facilitating academic dishonesty, 
forgery, plagiarism, and sabotage. A finding of academic dishonesty may result in a 

https://policy.unt.edu/policy/06-003
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range of academic penalties or sanctions ranging from admonition to expulsion from 
the University.  

Students caught cheating or plagiarizing will receive a "0" for that particular 
assignment or exam. Additionally, the incident will be reported to the Dean of 
Students, who may impose further penalty.  

Note: In this course, cheating and/or plagiarism will not be tolerated. 

ADA Accommodation 

UNT makes reasonable academic accommodation for students with disabilities. 
Students seeking accommodation must first register with the Office of Disability 
Accommodation (ODA) to verify their eligibility. If a disability is verified, the ODA will 
provide a student with an accommodation letter to be delivered to faculty to begin a 
private discussion regarding one’s specific course needs. Students may request 
accommodations at any time, however, ODA notices of accommodation should be 
provided as early as possible in the semester to avoid any delay in implementation. 
Note that students must obtain a new letter of accommodation for every semester 
and must meet with each faculty member prior to implementation in each class. For 
additional information see the ODA website at disability.unt.edu. 

Acceptable Classroom Behavior 

Student behavior that interferes with an instructor’s ability to conduct a class or other 
students’ opportunity to learn is unacceptable and disruptive and will not be tolerated 
in any instructional forum at UNT. Students engaging in unacceptable behavior will 
be directed to leave the classroom, and the instructor may refer the student to the 
Center for Student Rights and Responsibilities to consider whether the student’s 
conduct violated the Code of Student Conduct. The University’s expectations for 
student conduct apply to all instructional forums, including university and electronic 
classrooms, labs, discussion groups, field trips, etc. The Code of Student Conduct 
can be found at http://www.unt.edu/csrr/student_conduct/index.html 

Emergency Notification & Procedures 

UNT uses a system called Eagle Alert to quickly notify students with critical 
information in the event of an emergency (i.e., severe weather, campus closing, and 
health and public safety emergencies like chemical spills, fires, or violence). In the 
event of a university closure, please refer to Canvas for contingency plans for 
covering course materials. 
 

file://filestore.nas.untsystem.edu/coi_shared/LIS/SharedTA-ACleveland/5670%20General/Fall2018/disability.unt.edu
http://www.unt.edu/csrr/student_conduct/index.html
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