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Explore and Learn Pricing Structure

Below is the pricing structure for Explore & Learn: Complete Curriculum. Each kit is intended for
use in a single classroom and is designed to fully support classroom instruction. There are no
renewal or subscription fees associated with the purchase of the kits.

ISBN ITEM CODE PRODUCT TITLE
9798765960721 146634 Explore & Learn: Complete Curriculum $2,999.99

Should you need any additional details or clarifications, please do not hesitate to reach out.

Sincerely,

Jarom Stewart, Sales Consultant
Jarom.Stewart@tcmpub.com
(530) 300-8498

Customer Service Philosophy

TCM has extensive experience in successfully fulfilling orders that include hundreds of locations
for large districts including New York City Schools, Miami-Dade County Public Schools, and Los
Angeles Unified School District. TCM understands the need for quality control on order entry and
shipping and handling and commits to address and reconcile any order problems. Additionally,
TCM will keep up-to-date and accurate records of all orders, shipments, and proof of delivery and
will supply such records upon request.

A 15% shipping and handling fee is applied to the product total if the total amount is less than
$250. A 10% shipping and handling charge is applied to the product total if the amount exceeds
$250. We ship all orders of our physical products by UPS for a 7-10 business day delivery time.
All orders are shipped from our warehouse located in Southern California. For additional
information, please visit https://www.teachercreatedmaterials.com/administrators/fags/.

Additionally, TCM provides adequate packaging to ensure materials arrive in a usable,
undamaged state. TCM commits to accept all responsibility for order filling and shipping as well
as for any lost or damaged shipments that require replacement. TCM will credit or replace any
unusable materials at the company’s cost. The district will not be responsible for any shipping,
restocking fees, or insurance charges unless specified in the Contract. Should any problems,
errors, or damages occur, they should be immediately reported to TCM’s Customer Service Team
(customerservice@tcmpub.com or toll-free at 800-858-7339) or to Jarom Stewart, TCM'’s local
Sales Consultant. TCM will issue credit or replacement curriculum at your discretion to resolve
any issues.
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