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Basic Information

Box Contents

Vault Plus (x1) Power Adapter (x1)

Accessories (x1) Quick Start Guide (x1)
For models equipped with HDDs, the accessories are not included in the box contents. For models not equipped with HDDs, the accessories 
include screw kits, and HDD radiator.

Rear Panel Overview

The cables with dotted lines above are not included. 

WAN Interface 
For Router

Power Input 
12V 1.5A

LAN Interface 
for Cameras

RESET Hole
Insert a pin and hold for 10s
The device restores and reboots
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Product View

LED Indicator Status

One-Touch Access

Once the Vault Plus Internet connection is completely setup, you can use the “One-
Touch Access" button to automatically connect EZVIZ camera(s) to the Vault Plus Wi-Fi 
network. The Vault Plus system status indicator flashes blue during the process. 
Note: Camera status light will start flashing blue once successfully connected to the 
Vault Plus Wi-Fi.

System Status 
Indicator

Green: Device is starting up or working properly.
Blue: Network unconnected, upgrading or HDD formatting.
Red: HDD is not formatted, unidentified, or running error.

LAN Network Indicator
Steady: Device is connected to the LAN interface. 
Flashing: Data is transmitting.

WAN Network Indicator
Green: Network is connected.
No Light: Network is not connected.

2.4G Wi-Fi Indicator
Green: 2.4G Wi-Fi is enabled. 
No Light: 2.4G Wi-Fi is disabled.

5G Wi-Fi Indicator
Green: 5G Wi-Fi is enabled. 
No Light: 5G Wi-Fi is disabled.
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Setup Vault Plus Internet Connection
A. Wired Network Configuration (Recommended)

1. Connect the WAN interface of the Vault Plus to the LAN interface of your Internet router using the 
Ethernet cable.

2. Power up the Vault Plus. Connect the power cord to the Vault Plus and plugin the power supply to a 
power outlet. Start-up time will take 2 minutes to complete. Both the WAN and system status indicators 
will display green light.

3. Connect your PC to the Vault Plus Wi-Fi network (named as ‘ezviz_xxxxxx’, where xxxxxx is a 
combination of letters and numbers) to access the Vault Plus user interface. You also can find Vault 
Plus Wi-Fi network name (SSID) on device bottom label.

4. If the Vault Plus user interface did not automatically pop-up, open an Internet browser (IE8/higher or 
Chrome) and enter 192.168.7.1 to access the Vault Plus user interface.

5. Click “Start” button then follow the steps to setup the Vault Plus Internet settings. Choose “Wired 
Network Internet Access” as the internet connection mode.

B. Wi-Fi Relay* Network Configuration (Optional)

1. Power up the Vault Plus. Connect the power cord to the Vault Plus and plugin the power supply to a 
power outlet. Wait for 2 minutes to complete the system start-up.

2. Connect your PC to the Vault Plus Wi-Fi network (named as ‘ezviz_xxxxxx’, where xxxxxx is a 
combination of letters and numbers) to access the Vault Plus user interface. You also can find Vault 
Plus Wi-Fi network name (SSID) on device bottom label.

3. If the Vault Plus user interface did not automatically pop-up, open an internet browser (IE8/higher or 
Chrome) and enter 192.168.7.1 to access the Vault Plus user interface.

4. Click “Start” button then follow the steps to setup the Vault Plus Internet settings. Choose “Wi-Fi 
Relay Internet Access” as the Internet connection mode.

5. Search for and connect your Vault Plus to the uplink router (5GHz Wi-Fi) Wi-Fi network.

*Actual data throughput and wireless coverage will vary and may be lowered by network and environmental 
conditions, including network traffic volume and building construction.

Vault Plus Router
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Linking EZVIZ Wi-Fi Camera(s)
6. Power on the camera. Wait until camera status light blinks alternating Blue and Red.

7. Click the “Ready” button to start detecting your camera(s). Once detected, camera status light will 
start flashing blue.

8. Link the camera(s) to the Vault Plus by clicking the “Link Camera(s)” button then “Next” then “Enter 
the Homepage”. Logout.

Adding to EZVIZ Account
9. For first time users, download the EZVIZ App in your Android phone or iPhone. Register an EZVIZ account.  

For existing users, open the EZVIZ App and login.

10. Add the camera by tapping the (+) sign in the HOME screen then scan the QRcode on the camera or 
type in its serial number.

11. Add the Vault Plus by tapping the (+) sign in the HOME screen then scan the QRcode on the Vault 
Plus or type in its serial number.

12. Once added to the EZVIZ account, tap the Vault Plus in the EZVIZ App Home screen to verify the 
camera(s) linked to it.
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HDD Installation
1. (Optional) Remove the rubber mats.
2. Loosen four screws on the bottom of the device to take apart the base, see figure below.

3. Stick the thermal conductive silicone pads to both sides of the HDD, and attach the HDD radiator to 
the silicone pads.

4. Use the four screws to secure the radiator to the HDD, see figure below.

                           
Thermal Conductive Silicone Pad              HDD Radiator

5. Connect the data cable. Make sure the limit line (white) aligns with the connector edge.

Limit Line

6. Install the HDD shield. See figure below.

7. Re-assemble the base of the VAULT Plus. Replace the screws and rubber mats to complete the HDD 
installation.


