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COPYRIGHT ©2018 Hangzhou Hikvision Digital Technology Co., Ltd. or its subsidiaries. ALL RIGHTS
RESERVED.

About this Manual

The Manual includes instructions for using and managing the product. Pictures, charts, images and all
other information hereinafter are for description and explanation only. The information contained in the
Manual is subject to change, without notice, due to firmware updates or other reasons. Please find the
latest version in the @z v1Z™ website (ttp:/www exvizlife.com).

Any and all information, including, amang others, wordings, pictures, graphs are the properties
of Hangzhou Hikvision Digital Technology Co., Ltd. or its subsidiaries (hereinafter referred to be
“Hikvision"). This user manual (hereinafter referred to be “the Manual’) cannot be reproduced,
changed, translated, or distributed, partially or wholly, by any means, without the prior written
permission of Hikvision. Unless otherwise stipulated, Hikvision does not make any warranties,
guarantees or representations, express or implied, regarding to the Manual.

Trademarks Acknowledgement

ezvizw, 37‘”4, and other Hikvision's trademarks and logos are the properties of Hikvision

in various jurisdictions. Other trademarks and logos mentioned below are the properties of their
respective owners.

Legal Disclaimer

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS
HARDWARE, SOFTWARE AND FIRMWARE, S PROVIDED "AS IS”, WITH ALL FAULTS AND ERRORS,
AND HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL HIKVISION, ITS DIRECTORS, OFFICERS,
EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR
INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS,
BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE OF
THIS PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL HIKVISION'S TOTAL
LIABILITY FOR ALL DAMAGES EXCEED THE PURCHASE PRICE THE PRODUCT.

HIKVISION does not undertake any liability for personal injury or property damage. as the result of
product interruption or service termination cause by: a) improper installation or usage other than as
requested; b) the protection of national or public interests; ¢} Force Majeure; ) yourself or the third
party, including not limitation, using any third party’s products, software, applications, and among

others.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT
YOUR OWN RISKS. HIKVISION SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS
INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY
TECHNICAL SUPPORT IF REQUIRED.

The purpose of the Products is to provide an adequate warning in the event of illegal encroachment in
certain area; however, the proper installation of the Products will not eliminate, but only reduce, that
accidents will nat occur or that there will be no personal injury or property loss as a result. You are
highly recommended to raise your vigilance and strengthen the safety awareness in the daily life.



SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR
JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS
10 THE APPLICABLE LAW. YOU FUTHER AGREE THAT THIS PRODUCT IS ONLY FOR CIVIL USE, AND
HIKVISION SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE
PURPOSES, SUCH AS THIRD PARTY RIGHTS INFRINGEMENT, MEDICAL TREATMENT, SAFETY EQUIPMENT
OR OTHER SITUATIONS WHERE THE PRODUCT FAILURE COULD LEAD TO DEATH OR PERSONAL INJURY,
OR WEAPON OF MASS DESTRUCTION, CHEMINCAL AND BIOLOGICAL WEAPON, NUCLEAR EXPLOSION,
AND ANY UNSAFE NUCLEAR ENERGY USES OR ANTI-HUMANITY USAGES. YOU SHOULD UNDERTAKE ALL
RESPONSIBILITIES FOR LOSSES OR DAMAGES RESULTING FROM THE ABOVE USAGES WHATSOEVER.

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATER
PREVAILS.

Regulatory Information

FCC Information

This device complies with Part T of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

2) This device must accept any interference received, including interference that may cause undesired
operation.

Note: This product has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This product generates, uses, and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this product does cause harmful interference to radio
or television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

—Consult the dealer or an experienced radio/TV technician for help.

Please take attention that changes or modification not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

This equipment should be installed and operated with a minimum distance 20cm between the radiator
and your body.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to
the following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired
operation of the device.

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type
and maximum (or



lesser) gain approved for the transmitter by Industry Canada. To reduce potential radio interference
to other users, the antenna type and its gain should be so chosen that the equivalent isotropically
radiated power (e.i.r.p.) is not more than that necessary for successful communication.

EU Conformity Statement
c € This product and - if applicable - the supplied accessories too are marked with “CE" and comply

therefore with the applicable harmonized European standards listed under the Radio Equipment
Directive 2014/63/EV, the EMC Directive 2014/30/EU, the RoHS Directive 2011/65/EU.

2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed of as unsorted
municipal waste in the European Union. For proper recycling, return this product to your local
supplier upon the purchase of equivalent new equipment, or dispose of it at designated collection
paints. For more information see: www.recyclethis.info.

2006/66/EC (battery directive): This product contains a battery that cannot be disposed of as
unsorted municipal waste in the European Union. See the product documentation for specific
battery information. The battery is marked with this symbol, which may include lettering to indicate
cadmium (Cd), lead (Pb). or mercury (Hg). For proper recycling, return the battery to your supplier or
to a designated collection point. For more information see: wwwi.recyclethis.info
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EC DECLARATION OF CONFORMITY

Hereby. Hangzhou Hikvision Digital Technology Co.. Ltd. declares that the radio equipment type [CS-CV310]is in
compliance with Directive 2014/53/EU.

The full text of the EC DECLARATION OF CONFORMITY is available at the following web link:
http:/fwww.ezvizlife.com/declaration-of-conformity.

Safety Instruction

Due to the product shape and dimension, the name and address of the importer/manufacturer are printed
on the package.

SAVE THIS MANUAL FOR FUTURE REFERENCE




Operations

Step 1
Power-on

Connect the camera and power socket to power on the camera.

Power Cable

Power Socket

Step 2
Camera Setup

[ A
1 Create an user account. L]
-Connect your mobile phone to Wi-Fi.
~Download and install the EZVIZ app by searching "EZVIZ" in App Store and Google Play™.
-Launch the app and register an EZVIZ user account following the start-up wizard.

2 Add a camera to EZVIZ.
-Log in the E2VIZ app.
-On the Home screen, tap ™+ on the upper-right comer to go to the scan QR code
page.
Home +

"‘;}’ E‘I‘\;k here to add your EZVIZ
)

device(s)



-Scan the (R code on the body of the camera.

3 Choose network connection.
- Choose Wi-Fi (2.46Hz Wi-Fi Only) or wired connection.
(Recommended) For Wi-Fi connection, enter Wi-Fi name and password to
configure Wi-Fifor the camera.

==

For wired connection, connect the camera to the router with a network cable.

Hold the RESET button for 10 seconds when camera is running if either adding cameras or Wi-
Fi connection fails.




Step 3
Camera Installation
You can install the camera on the wall or ceiling.

0 Make sure the wall is strong enough to withstand three times the weight of the
camera.

1 Installing the Camera

- Place drill template onto the surface you have chosen to mount the camera.

- (For the cement wall/ceiling only) Drill screw holes according to the template,
and insert three expansion screws.

- Use three metal screws to fix the camera base according to the template.

Mounting
Temytate

Expansion Screws Mefal Screws

2 Adjusting the Surveillance Angle
- Loosen the adjusting screw.
- Adjust the surveillance angle as your desired place.
- Tighten the adjusting screw.

0 Make sure the microSD card slot facing downward.

1
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Appendix

Box Content

Internet Camera x1 Power Adapter x1
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Mounting Template x1  Screw Kit x1 Waterproof Kit x1  Quick Start Guide x1




Basics

LFD Indicator

M
e MicroSD
Card Slot

Name Description
MIC For audio in.
Speaker For audio out.

LED Indicator

MicroSD Card Slot

RESET

Power Input

o Steady Red: Camera is starting up.

o Steady Blue: Video is being viewed or played back in EZVIZ App.
o Slowly Flashing Blue: Camera is running properly.

o Slowly Flashing Red: Wi-Fi connection has failed.

o Fastly Flashing Red: MicroSD card error.

o Flashing Red and Blue: Camera is ready for the Wi-Fi connection.
MicroSD card not included in the Box Contents. Recommended
compatibility: Class 10, Max.128GB. After inserting the microSD
card, initialize it in the EZVIZ app, and then video files can be stored
in the SD card.

Hold the RESET button for 10 seconds when the camera is running.
The camera restarts, and resets all parameters to default.

TA==1V




Troubleshooting EN

0:  “The device is offline.” or “The device is not registered.” prompts when adding the

camera by EZVIZ app.

1. Make sure the network, that the camera is connceted to, is normal and the

DHCP of router is enabled.

2. Hold down the RESET button for 10 seconds to reset the parameters if you

manually changed the network parameters.

0:  How to use the microSD card for local storage?

A: 1. Make sure there is a microSD card inserted and the camera is added to your
EIVIZ account. Log in the EZVIZ app and enter the “Device Details” interface, if
the “Initialize Storage Card” button appears, you need to initialize the microSD
card first.

2. The microSD card recording for the motion detection is enabled by default.

0: The mobile phone cannot receive alarm prompts when the camera is online.

A: 1. Make sure the EZVIZ app is running on your mabile phone and the Mation
Detection Natification is enabled.

2. For Android system, make sure the app is running in background; and for i0S,
enable the message push function in “Settings > Notification”.

3.1f still no alarm prompts, hold down the RESET button for 10 seconds restore
the camera settings.

0:  Live view or playback failed.

A: Make sure your network is well connected. Viewing live video needs a good

bandwidth. You can refresh the video, or change a network and try again.

0: How to connect to another Wi-Fi?

A: Hold the RESET button on the camera for 10 seconds to reset and restart the

camera and reconnect the Wi-Fi about 1 minute later.

=



Operaciones

Paso 1
Encendido
Conecte la cdmara a la toma eléctrica para alimentarla.

Cable de alimentacion

Toma de corriente

Paso 2

Configuracion de la cdmara e

1 Cree una cuenta de usuario. L
-Conecte su teléfono movil a la red Wi-Fi.
-Descargue e instale la app EZVIZ buscando “EZVIZ" en el App Store y Google Play™.
-Abra la app y registre una cuenta de usuario de EZVIZ siguiendo las instrucciones
del asistente de instalacion.

2 Agregue una camara a EZVIZ.
-Inicie sesion en la app EZVIZ.
-En a pantalla de inicio, toque "+ en la esquina superior derecha para ir a la pagina
de escaneo de cdigos OR.

Home +

W Hi~
%y‘ Click here to add your EZVIZ
device(s)



-Escanee el cddigo (R de a cdmara.

3 Elija la conexion de red.
~Elija conexidn Wi-Fi (solo 2.4 GHz) o por cable
(Recomendado] Para conectarla por Wi-Fi, introduzca el nombre y (& contraseria
de a red Wi-Fi para configurar la conexion de la cdmara.

-Introduzca la zona horaria correcta y el formato de fecha.

0 Siocurre un fallo al anadir cdmaras o al conectarse a una red Wi-Fi, mantenga pulsado el boton
RESET (Restablecer) durante 10 segundos con la cémara en funcionamiento.




Paso 3
Instalacion de la cdmara
Puede instalar la cdmara en la pared o en el techo.

o Asegurese de que la pared sea lo suficientemente resistente para soportar un peso
tres veces mayor que el de la cdmara.

1 Instalacion de la cémara
-Cologue la plantilla de perforacion sobre la superficie escogida para el montaje
de la cdmara.
-(Solo para montaje en paredes de cemento/techos) Taladre orificios para tornillos
usando la plantilla e inserte tres tornillos de expansién.
-Utitice 3 tornillos de metal para fijar la base de la cdmara, segun la plantilla.

Plantilla de
mogtaje

Tornillos de expansién ~ Tornillos metalicos

2 Auste del dngulo de vigilancia
-Afloje el tornillo de ajuste.
-Ajuste el dngulo de la camara en el punto deseado.
-Apriete el tornillo de ajuste.

@ isequrese de que la ranura para tarjetas microSD esté orientada hacia abajo.



Apéndice

Contenido de la caja

1 Adaptador de corriente

1 Plantilla Juego de 1 Conjunto 1 Gufa de inicio
de montaje tornillos impermeable rapido



Elementos basicos

Indicador LED

.. Micrdfono

<. Ranura para
tarjeta microSD

72 REINICIAR
T fltavoz

Nombre Descripcion

Microfono Entrada de audio.

Altavoz Salida de audio.

Indicador LED * Rojo fijo: la cdmara se estd iniciando.

Ranura para
tarjeta microSD

REINICIAR

Alimentacidn

o Azul fijo: el video se estd reproduciendo en la aplicacion EZVIZ

o Parpadeando lentamente en azul: la cdmara estd funcionando
correctamente.

o Parpadeando lentamente en rojo: fallo en la conexidn wifi.

o Parpadeando répidamente en rojo: Error de tarjeta MicroSD.

o Parpadeando en rojo y azul: (@ cdmara estd preparada para
conectarse al wifi.

No se incluye la tarjeta microSD como parte del contenido de a

caja. Compatibilidad recomendada: Clase 10, 128 GB mdx. Una vez

insertada a tarjeta microSD, inicialicela en la aplicacion EZVIZ y

podré almacenar los archivos de video en la tarjeta SD.

Mantenga pulsado el boton RESET (Restablecer] durante 10

segundos con la cdmara en funcionamiento. La cdmara se reiniciard

y restablecerd todos los pardmetros a sus ajustes predeterminados.

TA===12V



Resolucion de problemas

P:

Al aadir la cdmara con (a aplicacion EZVIZ aparece el mensaje “The device is
offline.” (EL dispositivo estd sin conexién.) o “The device is not registered.”
(ELdispositivo no estd registrado.).

1. Aseglirese de que la red a la que estd conectada la camara funcione con
normalidad y que el DHCP del enrutador esté activado.

2. Si'ha cambiado manualmente los pardmetros de red, mantenga pulsado el botén
RESET (Restablecer) durante 10 segundos para restablecer Los pardmetros.

;Como se puede utilizar a tarjeta microSD como almacenamiento local?

1. Aseglirese de que haya una tarjeta microSD insertada y de haber afiadido la
cdmara a su cuenta EZVIZ. Inicie sesion en a aplicacidn EZVIZy entre en (a
interfaz “Device Details” (Detalles del dispositivo). Si aparece el botdn “Initialize
Storage Card” (Iniciar tarjeta de almacenamiento), primero deberd iniciar la
tarjeta microSD.

2. La grabacidn de deteccion de movimiento en a tarjeta microSD estd activada de
forma predeterminada.

E teléfono mévil no recibe mensajes de alarma cuando la cdmara estd en linea.

1. Aseglirese de que la aplicacion EZVIZ esté funcionando en el teléfono movily
que la notificacién de deteccion de movimiento esté activada.

2. En sistemas Android, asegUrese de que a aplicacin funcione en segundo
plano. Con i0S, active a funcidn de mensajes de notificacion en “Settings >
Notification” (Ajustes > Notificacion).

3.Si no hay ninguna alarma, mantenga pulsado el botdn RESET (Restablecer)
durante 10 segundos para restaurar los ajustes de la cdmara.

Error en (a Vista en directo o reproduccion.

Aseglrese de que la red estd bien conectada. Para ver el video en directo es

necesario un buen ancho de banda. Puede actualizar el video o cambiar de red e

intentarlo de nuevo.

;Como se puede conectar a otra red Wi-Fi?

Mantenga pulsado el boton RESET (Restablecer] de la cémara durante 10

segundos para restablecer y reiniciar a cdmara y volver a conectarla a la red Wi-Fi

en aproximadamente 1 minuto.




Onepauun

Wlar 1.
TMoaKNoYeHNe K ceTh NUTaHuA
MoaknioumTe Kamepy K po3eTke 3neKTPONUTAHUA C NOMOLLbIO LIHYPa NUTHNA.

Kabenb nuraua
3eTKa

JNeKTpoceTH

War 2.
Hactpoiika kamepbl

1 Co3nanue akkayHTa nonb3osarens. L
-MonkniounTe MobUNbHbIE TenedoH K cetu Wi-Fi.
-3arpy3ue i yctaHoBuTe npunoxetve EZVIZ, gbinonHue nouck no cnoy «EZVIZ» B
App Store unm Google Play™.
-3anycTiTe NpunoXeHue 1 3aperucTpupyiiTe HOBbIA akkayHT nonb3osatens EZVIZ,
CeflyA HCTPYKUMAM MacTepa 3anycKa.
2 [lobasnenue kamepsl B cuctemy EZVIZ.
-Boitaute B npunoxenue EZVIZ,
-Ha rnaBHOM 3KpaHe HaxmuTe «+» B NPaBOM BepxHeM Yy, uTobbl nepeiitn k
ckaHupoBaHuio QR-kopa.

Home T

'J‘)}‘: g\l~k} to add EZVIZ
“ ick here to add your

device(s)
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-Otckanupyiite QR-KoZ Ha Kopnyce Kamepbl.

3 Boibepute nogksiouenie k e,
-Bbibepure Wi-Fi (tonbko Wi-Fi 2,4 TTit) unm npoBoaHoe coeanHerne
BaxHan uHdopmauwa. Mpu noakmiouerun k cetu Wi-Fi BeauTe MA 1 naponb
€eTM, 4T00bI BBINOAHUTL HACTPOIAKY Wi-Fi Ha Kamepe.

ﬂpm 1CNOJIb30BaH NPOBOAHOMO NOAKMOUEHNA NOAKMOYUTE KaMEpY K
MapLupyTr3aTopy € NOMOLLbO CETEBOrO kabens.

o Ecnm He ynaetca A06aBUTb Kamepy Unm NoAKIouMTb ee k cetn Wi-Fi, HaxmuTe u yaepxuBaiire
KHonky «Copoc» B Tevermte 10 cekyHa.

14




WWar 3.
YcTaHoBKa Kamepbl
Kamepy MOXHO yCTaHOBUTb Ha CTeHy Wl NIOTONOK.

0 Mepez ycTaHoBKOI y6eauTeCh, uTo BbIOPAHHAA MOBEPXHOCTb MOXET BblAePXaTb BeC,
B TP P33 NPeBbILIAIOLLMIA BEC KaMepbl.

1 YCTaHoBKa Kamepbl
-MMomecTue wWwabnoH ANA cBepieHA OTBEPCTUIA HA BbIOPaHHYI0 ANA YCTaHOBKM
Kamepbl MoBEPXHOCTb.
-(Ipu ycTaHoBKe Ha LieMeHTHylo CTeHy ww noTonok.) [pocgepauTe oTBEpCTUA ANA
BYHTOB C TOMOLLIbIO LLIAONIOHa M YCTaHOBUTE B OTBEPCTYA TP PACLLMPUTENbHbIX 60/Ta.
-[puKpenuTe 0CHOBAHUE KaMepbl B COOTBETCTBUY C LIAOMOHOM, UCMOAB3YA TPU
METANNYECKIIX BIIHTA.

MoHTaXHbliA
WabnoH
°

2 Perynuposka yrma 0630pa
-OcnabbTe perynupoBoYHbiii BIHT.
-OtperynupyiiTe yron 0630pa kamepbl, Kak Bam HEOOXOANMO.
- 3aTAHUTE PErynNPOBOYHBIIA BUHT.

0 [poBepbTe, 4To pasbem KapTbl MicroSD obpalLieH BHI3.

15




MpunoxeHune

Komnnekraumsa

Anantep nuTaxus, 1wt

MoHTaXHblii Komnnext Ha6op akceccyapos Kpatkoe
1WabnoH, BIUHTOBOTO ANA 3aLWThI PYKOBOACTBO
Twr kpennexna, 1 wr. 0T BOAb, 1 LT, 1n01b308aTend, 1wr.
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OCHOBHbIE KOMMOHEHTbI

i
(BETOANOAHbIA MHANKATOP

.- MukpoGoH
s PR rH€3LlO [NA KapTbl
‘ microSD

‘\\'“”" fonka «(Gpoc>
N T InHamuk
=

HaumeHogatne — Onucatve

MukpodoH (CnyXuT B KauecTee ayanoBXOAa.

JIUTEINITS (CnyXuT B KauecTee ayAnoBbIXOAa.

(BeToAMOAHbIIA © HenpepbIBHO rOPUT KPaCHbIM LIBETOM: KaMepa 3anyCKaeTca.
JIHANKATOP © HenpepbIBHO rOPUT CHHIM LIBETOM: BIAE0 MPOCMATPUBAETCA UAK

[He3/10 AN KapTbl
microSD

Khonka «Cbpoc»

Bxoa nuTanua

BOCNPOU3BOAWTCA B Npunoxeri EZVIZ.
 MeanexHo MUraeT CUHUM LBETOM: KaMepa paboTaeT B
HOPMafbHOM pexuive.
© MeaneHHo MuraeT Kpacbim UBeTOM: CO0/ NOAKKOUEHIA K CeTH
Wi-Fi.
© DbiCTPO MUTaeT KpacHbIM LBETOM: 0LLMOKa KapTbl microSD.
© Muraer KpacHbIM 1 CUHVM LIBETaMIA: KaMepa roToBa AnA
noaKniouerna K cetin Wi-Fi.
Kapra microSD He BXoawuT B KOMNAIEKT nocTasKki. Pekomenayetca
1CNONb30BaTh Cnedyloluve Kaptol: knacc 10, emkocTs o 1281,
Mocne ycTaHoBKM KapTy microSD HeobX0AMMO MHULMANU3UPOBATD
B npunoxedn EZVIZ, nocne uero ee MOXHO MCMOb30BaTh ANA
XpaHeHu BiuAe03anuceii.
Haxwmute 1 yaepxuaiite kHonky «Copoc» B Teuenue 10 cekyHg,
Koraia kamepa BKAloueHa. Kamepa nepe3arpy3wTca, i Bce HacTpoiikm
OyzyT COPOLLIEHDI 10 3HaUeHwi Mo yMonuaHio.

TA===128
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YcTpaHeHue HencnpaBHoCTeil

B:  BoBpema sobasneHua kamepbl B npunoxenuy EZVIZ otobpaxaetca
€000LL{eHYe «YCTPOVCTBO He B CeTU» UM «YCTPOIACTBO HE 3aperucTpitpoBaHo».

0:  1.1lpoBepbTe COCTOAHME CeTw, K KOTOPOIl NOAKMIOUeHA Kamepa, it ybeauTech, 4To

DHCP-npotokon MapLupyTIA3aTopa BKI0UeH.

2. Ecnm BbI 3MeHANI NapaMeTPbi CeTI BPYUHYIO, HAXMUATE 11 yAEPXIBAIATe KHOMKY
«C6poc» B TeueHme 10 cekyHz, UTobbI COPOCUTD HACTPOIAKY.

B:  Kak ucnonb3oBatb kapty microSD B KauecTBe 10KaNbHOO XpaHunmLia? Eﬂ-

0: 1. Bcrasore kapty microSD B kamepy 1 fobasbre ee K Bawemy akkayHTy EZVIZ.

3atem B npunoxenue EZVIZ nepeiigute K 3kpaty «(Befenua ob ycTpoiicTee».
EC Ha 3KkpaHe NOABUTCA KHOMKa «/HULManU31poBaTb KapTy NamATi», nepes
11CNONb30BaHIEM KapTy MicroSD HeOOXOAMO UHULMaNM3UPOBaT.

2.3anuch BuAeo Ha kapty microSD Bo BpemA 00HapyXeHa ABIKeHIA BKIoYeHa
110 yMONYaHmio.

B: MobunbHbiii TenedoH He NPUHMMAET YBEAOMAEHNA O CUTHaNaX TPeBOrY, KOra
Kamepa B CeTi.

0: 1. Ybeautecb, yto npunoxenue EZVIZ 3anyweHo Ha mobunbHom TenedoHe

(yHKLYA OMOBeLLieHYA Npy 06HapyKeHINN JBUKEHIA BKAIOYEHA.

2. [Ina enedoHos ¢ OC Android ybeauTecs, uto npunoxenine pabotaet B GoHOBOM
pexume; ana Teneoros ¢ 0CI0S BKnioumTe yBeoMAHNA B MeHI0 «HacTpoiiki»
> «YBEIOMAEHNA.

3. Ecnw yBegiomnieHIs He MPUXOAAT, BbINOAHUTe COPOC HACTPOEK Kamepbl, HaxaB i
yaepxuBaa kHonky «Copoc» B Teuewme 10 cekyHA.

B: Heynaerca npocmoTpeTh BUAEO C Kamepbi B PeanbHOM BPEMEHI Wi BUALO3AMNC.

0: YbenuTech B HaAEXHOCTI CeTeBOrO MoAKMoueryA. [TpocvoTp BiZeo B pexiuve
PeanibHoro BpeMeHI TpebyeT XopoLueii MpomyckHoii cnocobHocTu. Bbl Moxere
NepekiouuTb PexUMM NPOCMOTPA BILAEO W NOAKMIOUNTLCA K ApYroit cetn 1
NIOBTOPHUTD NOMBITKY.

B: Kak nogkniounTs ycrpoiicteo k apyroit cet Wi-Fi?

0:  (bpocbTe HACTPOIiK Kamepbl 4O NaPaMETPOB N0 YMONYaHIMIO, HaaB 11 yAepxuBas
KHonky «C6poc» B Tevetmie 10 cekyHz. Mogoxaute 1 MUHYTY NoCe nepe3arpy3Kin
Kamepbl 11 noakntounTe ee k apyroii cetn Wi-Fi.
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Opérations

Ftape 1
Alimentation
Raccordez la caméra & (a prise de courant pour alimenter la caméra.

Cable d'alimentation

Prise dalimentation
,
Etape 2
Mise en place de la caméra
1 Créer un compte utilisateur. e0
-Connectez votre téléphone mobile au réseau Wi-Fi.
-Téléchargez et installez Lapplication EZVIZ en recherchant « EZVIZ » dans UApp Store
ou Google Play™.
- Lancez (application et créez un compte utilisateur EZVIZ en suivant (assistant de démarrage.
2 Ajouter une caméra a EZVIZ
-Connectez-vous dans Lapplication EZVIZ.
-Sur Uécran daccueil, touchez le bouton « + » situé dans le coin supérieur drait pour
accéder a la page de numérisation du code (R.

Home +

¥ Hi~
' }‘ Click here to add your EZVIZ
device(s)



-Scannez le code QR sur le corps de la caméra.

93 Choisissez a connexion réseau.
~Choisissez Le Wi-Fi (Wi-Fi a 2.4 GHz uniquement) ou la connexion filaire
(Recommandé) Pour La connexion Wi-Fi, saisissez e nom et le mot de passe du
réseau Wi-Fi afin de configurer la connexion Wi-Fi de la caméra.

Pour a connexion par cable, connectez la caméra au routeur a Laide d'un
cable réseau.

-Entrez le fuseau horaire et la date en utilisant le format adéquat.

Maintenez le bouton RESET (REINITIALISER) enfoncé pendant 10 secondes lorsque la caméra
fonctionne en cas d'échec de Linstallation de caméras ou de la connexion Wi-Fi.
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Etape 3
Installation de la caméra
Vous pouvez installer la caméra sur e mur ou le plafond.

o Assurez-vous que le mur est suffisamment solide pour supporter trois fois le poids
de la caméra.

1 Installation de la caméra
-Placez le gabarit de percage sur la surface d'installation de la caméra.
-(Installation uniquement sur un mur en ciment ou un plafond) Percez des trous
correspondant au gabarit de percage et vissez-y trois vis a expansion.
-Utilisez les vis métalliques pour fixer la base de la caméra, comme illustré
ci-dessous.

Gabarit de
mogtage

Vis a expansion  Vis métallique

2 Réglage de Langle de surveillance
-Desserrez la vis de réglage.
-Ajustez Langle de surveillance a lemplacement désiré.
-Serrez la vis de réglage.

@ ssurez-vous que Le logement de la carte microSD est oriente vers le bas.

/Al




Annexe

Contenu du carton

1 caméra Internet

7

1 gabarit de montage 1 kit de visserie 1 kit étanche 1 guide de démarrage rapide




Notions de base

Indicateur LED

.= Microphone

< Logement de
carte microSD

. REINITIALISATION
T Haut-parleur

Nom Description

Microphone Pour Lentrée audio.

Haut-parleur Pour (a sortie audio.

Indicateur LED * Rouge fixe : la caméra est en cours de démarrage.

Logement de
carte microSD

REINITIALISATION

Entrée dalimentation

o Bleu continu : a vidéo est en cours de visionnage ou de lecture
dans Lapplication EZVIZ.

o (lignotement lent en bleu : la caméra fonctionne normalement.

o (lignotement lent en rouge : a connexion Wi-Fi a échoué.

o (lignotement rapide en rouge : erreur de carte microSD.

o (lignotement en rouge et bleu : la caméra est préte a établir
la connexion Wi-Fi.

La carte microSD nest pas fournie. Compatibilité recommandée :

carte microSD de classe 10, 128 Go max. Apres avoir inséré a

carte microSD, initialisez-la dans Lapplication E2VIZ, puis stockez

vos fichiers vidéo dans (a carte SD.

Maintenez le bouton RESET (REINITIALISER) enfoncé pendant

10 secondes lorsque la caméra fonctionne. La caméra redémarre,

réinitialise tous les parametres aux valeurs par défaut.

TA===12V




Résolution des problemes

Q:

Les invites « The device is offline. » (Lappareil est en mode Hors connexion) ou
« The device is not registered. » (Lappareil nest pas enregistré) saffichent lorsque

vous installez la caméra via lapplication EZVIZ. m

: 1. Assurez-vous que le réseau sur lequel la caméra est connectée est normal et

que e DHCP du routeur est activé.

2. Maintenez le bouton RESET (REINITIALISER) enfoncé pendant 10 secondes
pour réinitialiser les parametres si vous avez changé manuellement les
parametres du réseau.

: Comment utiliser la carte microSD pour e stockage local ?
: 1. Assurez-vous que (a carte microSD est insérée et que la caméra est ajoutée

a votre compte EZVIZ. Connectez-vous dans Lapplication EZVIZ, puis accédez
4 linterface « Device Details » (Détails de Lappareil]. Si le bouton « Initialize
Storage Card » (Initialiser la carte de stockage) apparait, vous devez d'abord
initialiser la carte.

2. Lenregistrement sur la carte microSD destiné a la détection de mouvements est
activé par défaut.

: Le téléphone mobile ne recoit pas les messages dalarme lorsque L caméra est hars ligne.
: 1. Assurez-vous que lapplication EZVIZ sexécute sur votre téléphone portable et

que (a Notification de détection de mouvements est activée.

2. Pour les systemes Android, assurez-vous que lapplication est exécutée en
arriére-plan ; et pour le systéme i0S, activez la fonction d'émission de message
dans « Settings > Notification » (Réglages > Notification). )

3. Si aucun message dalarme ne saffiche, maintenez le bouton RESET (REINITIALISER)
enfoncé pendant 10 secondes pour restaurer les réglages de (a caméra.

= Echec vue en direct ou lecture.
: Vérifiez que votre réseau est bien connecté. Visionner les vidéos en direct

nécessite une bonne bande passante. Vous pouvez actualiser la vidéo ou changer
de réseau, puis réessayer.

: Comment se connecter a un autre réseau Wi-Fi ?
: Maintenez le bouton RESET (REINITIALISER) de la caméra enfoncé pendant

10 secondes pour réinitialiser et redémarrer la caméra, puis reconnectez-a au
réseau Wi-Fi environ une minute plus tard.



islemler

Adim 1
Agik

Kameraya giic saglamak icin gii¢ adaptordi kullanin.

Elektrik Kablosu

m Elektrik Prizi
-]

Adim 2
Kamera Kurulumu e
1 Birkullanici hesabr olugturun. e0
-Mobil telefonunuzu Wi-Fi'ye baglaymn.
-App Store ve Google Play™ de “EZVIZ" arayarak E2VIZ uygulamasini indirin ve kurun.
-Uygulamayr baslatin ve baslangic sihirbazini izleyerek bir EZVIZ kullanict hesabr igin
kayitolun.

7 E2VIZ'e bir kamera ekleyin.
-EZVIZ uygulamasinda oturum agin.
-Ana ekranda, QR kodunu tarama sayfasina gitmek icin sag Ust kdsedeki "+
digmesine dokunun.

Home ol

;‘ Lllck here to add your EZVIZ
device(s)



-Kameranin gdvdesindeki QR kodunu taraym.

3 Ag baglantisini secin.
-Wi-Fi (Sadece 2,4 GHz Wi-Fi) veya kablolu baglantiyi secin
(Onerilen) Wi-Fi baglantist igin kameranin Wi-Fi'sini yapilandirmak tizere Wi-Fi
adi ve parolasini girin.

-Dogru saat dilimi ve tarih bicimini girin.

0 Kamera eklenmezse veya Wi-Fi baglantisi basarsiz olursa, kamera calisiyorken SIFIRLAMA
diigmesini 10 saniye basili tutun.
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Adim3
Kamera Kurulumu
Kamerayi duvara veya tavana monte edebilirsiniz.

o Duvarin, kameranin agirliginin {ic katina dayanacak kadar giicli oldugundan emin
olun.

1 Kamerayi Monte Etme
-Delme sablonunu, kameray! takmak icin sectidiniz yiizeye yerlestirin.
-(Sadece ¢imento duvar/tavan icin) Sablona gdre vida deliklerini delin ve li¢
genisletme vidasini takin.
-Kamera tabanini sablona gére sabitlemek icin tic metal viday kullanin.

Montaj Sablonu

Genigletme Vidalan ~ Metal Vidalar

) (Gozetleme Agisini Ayarlama
-Ayarlama vidasini gevsetin.
-Kamera agisin istediginiz yere ayarlayin.
-Ayarlama vidasini sikistirin.

0 MicroSD kart yuvasinin asadi baktigindan emin olun.



Ek

Kutu igerigi

Internet Kamera x1 Giig Adaptdrii x1

@)

®

Montaj Sablonu x1 VidaKitix1  Su Gecirmez Kitx1  Hizli Baglangic Kilavuzu x1



Temel bilgiler

LED Ggsterge

isim

e MIC

-~ microSD Kart
Yuvas!

G2 SIFRLAMA
- D
=== Hoparlor

Tanim

MIC
Hoparlor
LED Gosterge

microSD Kart Yuvasi

SIFIRLAMA

Glig Girigi

Ses girigi icin.

Ses ikt icin.

o Sabit Kirmizi: Kamera baslatiliyor.

o Sabit Mavi: Video, EZVIZ Uygulamasinda gdrtintiileniyor veya
oynatiliyor.

® Yavasca Yanip Sonen Mavi: Kamera diizgtin ¢alisiyor.

® Yavasca Yanip Sonen Kirmizi: Wi-Fi baglantisi bagansiz oldu.

© Hizla Yanip Sonen Kirmizi: MicroSD kart hatasl.

© Yanip sonen Kirmizi ve Mavi: Kamera, Wi-Fi baglantisi icin hazirdir.

MicroSD kart Kutu Igerigine dahil degildir. Onerilen uyum|uluk:

(lass 10, Maks. 128 GB. MicroSD karti taktiktan sonra, EZVIZ

uygulamasinda baslatin ve ardindan video dosyalari SD kartta

saklanabilir.

Kamera calisirken SIFIRLAMA digmesini 10 saniye basili tutun.

Kamera yeniden baslatilir ve tiim parametreleri varsayilana sifirlar.
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Sorun Giderme

S:

EZVIZ uygulamasl tarafindan fotograf makinesini eklenirken “The device is offline.”

(Aygit cevrimdisi.) veya “The device is not registered.” (Aygit kayith degil.) belirir.

1. Kameranin baglr oldugu agin normal ve yonlendiricideki DHCP'nin etkinlestirilmis
oldudundan emin olun.

2. Ag parametrelerini manuel olarak dedistirdiyseniz, parametreleri sifilamak iin
SIFIRLAMA diigmesine 10 saniye basili tutun.

Yerel depolama i¢in microSD kart nasil kullanilir?

1. Takilr bir microSD kart oldugundan ve kameranin EZVIZ hesabiniza
eklendiginden emin olun. EZVIZ uygulamasinda oturum agin ve“Device
Details” (Cihaz Ayrintilan) arayiiziine girin, “Initialize Storage Card” (Depolama
Kartini Baslat) diigmesi goriindiigtinde, Gnce microSD kartr baslatmaniz gerekir.

2. Hareket algilama kaydi icin microSD kart kaydi varsayilan olarak etkindir

Kamera cevrimici oldugunda cep telefonu alarm uyanilarini alamiyor.

1. Cep telefonunuzda EZVIZ uygulamasinin calistigindan ve Hareket Algilama
Bildiriminin etkinlestirildiginden emin olun.

2. Android sistemi icin uygulamanin arka planda calistigindan emin olun; ve i0S
icin, “Settings > Notification” (Ayarlar> Bildirim)'de mesaj push fonksiyonunu
etkinlestirin.

3. Hala bir alarm yoksa, SIFIRLAMA diigmesine 10 saniye basili tutarak kamera
ayarlanini geri yiikleyin.

(anli goriintileme veya oynatma baarisiz.

Ag baglantinizin iyi olduguna emin olun. Canli videoyu izlemek icin iyi bir bant

genislidi gerekir. Videoyu yenileyebilir veya agi dedgistirebilir ve tekrar deneyebilirsiniz.

Baska bir Wi-Fi'ye nasil baglanilir?

Kamerayi sifirlamak, yeniden baslatmak ve yaklasik 1 dakika sonra Wi-Fi'yi yeniden

baglamak icin kameradaki SIFIRLAMA diigmesine 10 saniye basili tutun.
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LIMITED WARRANTY
Thank you for purchasing EZVIZ products. This limited warranty gives you, the original purchaser of the EZVIZ
product, specific legal rights. You may also have other legal rights that vary by state, province or jurisdiction.
The disclaimers, exclusions, and limitations of liability under this limited warranty will not apply to the extent
prohibited by applicable law. No distributor, reseller, agent, or employee is authorized to make any medication,
extension, or addition to this limited warranty.
Your EZVIZ product is warranted for a period of one (1) year from the date of purchase against defects in materials
and workmanship. or such longer period as may be required by law in the country or state where this product is
sold, when used normally in accordance with user manual.
You can request warranty service by emailing us at support@ezvizlife.com.

For any defective EZVIZ products under warranty, HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO0., LTD. ("the Company’)
will, at its option, (i) repair or replace your product free of charge; (i exchange your product with a functional equivalent
product; (i) or refund the original purchase price, provided you provide the original purchase receipt or copy, brief
explanation of the defect, and return the product in its original packaging. At the sole discretion of the Company, repair
or replacement may be made with a new or refurbished product or components.  This warranty does not cover the postal
cost, insurance and any other incidental charges incurred by you in returning the product.

Except where prohibited by applicable Law, this is your sole and exclusive remedy for breach of this limited

warranty. Any product that has either been repaired or replaced under this limited warranty will be covered by

the terms of this limited warranty for the longer of ninety (90) days from the date of delivery or the remaining
original warranty period.

This warranty does not apply and is void:

o |f the warranty claim is made outside the warranty period or if the proof of purchase is not provided.

o For any malfunction, defect or failure caused by or resulting from the evidence of impact, mishandling , tampering, use
contrary to the applicable instruction manual, incarrect power line voltage, accident, loss, theft, fire, flood or other Acts
of God., shipping damage or damage resulting from repairs performed by unauthorized personnel.

o Forany consumable parts, such as batteries, where the malfunction is due to the normal aging of the product.

o Cosmetic damage, including but not limited to scratches, dents and broken plastic on ports

o Any software, even if packaged or sold with EZVIZ hardware.

o For any other damages free from defects in material or workmanship

o Routine cleaning, normal cosmetic and mechanical wear and tear.

Please do not hesitate to contact your seller, or send e-mails to us support@ezvizlife.com, with any questions.
COPYRIGHT ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. ALL RIGHTS RESERVED.



GARANTIE LIMITEE
Merci d‘avoir acheté nos produits EZVIZ. En tant qu'acheteur original de produit EZVIZ, cette garantie limitée vous accorde
certains droits. Selon le pays. la région ou la juridiction ol vous résidez, il est possible que vous bénéficiiez d'autres
droits. Les dénis de responsabilités, exclusions et limitations de responsabilité civile stipulés dans cette garantie limitée
s'appliuent uniquement dans les limites prévues par (a loi. Aucun distributeur, revendeur, agent ou employé n'est
autorisé 3 apporter de modification, d'extension ou d'ajout a cette garantie,
Votre produit EZVIZ est garanti pendant une période de un (1) an a compter de la date d'achat pour tout défaut de pieces et
de main d'euvre, ou pour une durée supérieure i La (égislation en vigueur dans le pays ou Uétat ol ce produit est vendu
Lexige. dés lors qu'il est utilisé conformément aux instructions du manuel de Lutilisateur.
Pour faire valair a garantie, écrivez-nous a ('adresse suivante: support@ezvizlife.com .

Si un défaut est signalé sur un produit EZVIZ pendant la période de garantie, Hangzhou Hikvision Digital Technology Co.,
Ltd. [« La Société ») pourra, a sa discrétion, (i) éparer ou remplacer votre produit gratuitement ; (i) remplacer votre produit
par un produit équivalent en état de marche ; (i) rembourser Le prix achat. Vous devrez toutefois présenter la preuve
d'achat et une bréve explication du défaut constaté, et renvoyer le produit dans son emballage d'origine. La Société
pourra réparer ou remplacer le produit ou les composants par un produit ou des composants neufs ou remis en état. Cette
garantie ne couvre pas les frais de port, 'assurance ni les éventuels frais annexes de renvai du produit.

Sauf sila égislation en vigueur linterdit, cette garantie est votre seul et unique recours. Tout produit réparé ou remplacé
en vertu de la présente garantie imitée sera couvert pendant une durée de quatre-vingt-dix (90) jours a compter de la
date de livraison ou jusqu'a l'échéance de a période garantie originale

(Cette garantie ne 'applique pas et est considérée comme nulle dans les cas suivants

si Lutilisateur se prévaut de la garantie hors de la période de couverture ou s'il ne fournit pas de preuve d'achat ;

en cas de dysfonctionnement, de défaut ou de panne due ou induite par un choc, une mauvaise manipulation,
un sabotage, une utilisation non conforme aux instructions du manuel, une tension d'alimentation incorrecte, un
accident, une perte, unvol, un incendie, une inondation ou toute autre catastrophe naturelle, un préjudice subi pendant
e transport ou résultant de réparations par un personnel non agrég ;

consommables, tels que les batteries, ol le dysfonctionnement est dd au vieillissement normal du produit ;
dommages superficiels tels que, entre autres, les rayures, les bosses ou les piéces en plastique cassées :

logiciels, méme fournis ou vendus avec le matériel EZVIZ ;

préjudices autres que les défauts de pices ou de main d'ceuvre ;

nettoyage de routine, vieillissement de Uaspect extérieur et usure mécanique normale.

Pour toute question, n'hésitez pas a contacter votre revendeur ou & nous écrire a l'adresse suivante: support@envizlife
com.
COPYRIGHT ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. TOUS DROITS RESERVES.



GARANTIA LIMITADA
Gracias por adquirir productos EZVIZ. Esta garantfa limitada le concede a usted, el comprador original del
producto EZVIZ, derechos legales especificas. Es posible que tenga otros derechos legales en funcidn de su
estado, provincia o jurisdiccion. Los avisos de exencion de responsabilidad, las exclusiones y las limitaciones de
responsabilidad de esta garantia limitada no se aplicaran hasta el méximo prohibido por a legislacion aplicable
Ningdn distribuidor, revendedor, representante o empleado tiene autorizacién para introducir alteraciones,
ampliaciones o incorporaciones en virtud de esta garantia limitada.
Su producto de EZVIZ estd cubierto por La garantia por un periodo de un (1) aio desde la fecha de compra frente
a defectos de materiales y mano de obra, o en el plazo més largo que requiera (a ley en el pais o estado donde se
venda este producto, cuando se usa normalmente de acuerdo con el manual de usuario
Puede solicitar el servicio de garantia por correo electranico en support@ezvizlife.com .

Para cualquier producto de EZVIZ defectuoso en garantia, HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD.
("la Empresa"), a su discrecion, (1) reparard o sustituiré el producto de forma gratuita; (11) cambiard su producto
por un producto equivalente funcional; (Il) o reembolsard el precio de compra original. siempre y cuando
proporcione el recibo de compra original o una copia, una breve descripeion del defecto y devuelva el producto en
su embalaje original. A la entera discrecidn de a Empresa, la reparacion o la sustitucién pueden realizarse por
un producto o componentes nuevos o reacondicionados. Esta garantfa no cubre el coste postal de transporte, el
seguro ni ningtn otro coste incidental en el que incurra durante la devolucin del producto.

Excepto si lo prohibe la legislacion vigente, esta es (a solucion Gnica y exclusiva en caso de incumplimiento de

esta garantia limitada. Cualquier producto que se haya reparado o sustituido en virtud de esta garantfa limitada

estard cubierto por los términos de La misma durante el periodo méximo de noventa (90) dias a partir de la fecha
de entrega o el periodo de garantfa original restante.

Esta garantia no se aplica y se considerard nula:

o Si la reclamacion de garantia se realiza fuera del periodo de garantfa o si no se proporciona la prueba de
compra.

o En caso de funcionamiento incorrecto, defecto o averfa causados por o como resultado de las pruebas de
impacto, impericia, manipulacién, uso contrario al manual de instrucciones aplicable, voltaje incarrecto de la
linea eléctrica, accidente, pérdida, robo, incendio, inundacidn u otros actos de fuerza mayor, dafios en el envio
0 dafios ocasionados por reparaciones realizadas por personal no autorizado.

o En el caso de las piezas consumibles, como las baterfas, si el funcionamiento incorrecto se debe al desgaste
normal del producto.

o Dafios cosméticos, incluidos, pero sin limitarse a, aranazos, abolladuras y pldstico roto en puertos.

o Cualquier software, incluso si se ha incluido y vendido con el hardware de EZVIZ.

o En caso de otros dafios libres de defectos en el material o la mano de obra

o La limpieza rutinaria, cambios cosméticos y el desgaste mecénico natural.

Si tiene alguna pregunta, no dude en ponerse en contacto con su representante comercial, o bien envienos un
mensaje a support@ezvizlife.com con la pregunta que desee.
COPYRIGHT ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. RESERVADOS TODOS LOS DERECHOS.



OrPAHIYEHHAA TAPAHTA

bnarogapum Bac 3a nokynky npoaykunu EZVIZ. 31a orpaHuueHHan rapauTua aaet Bam kak nokynarenio npogykTa EZVIZ
OnpeAeneHHbIe opUANYeCkie NPaga. Bbl Takxe MOXeTe METb Apyrie lopuauueckuie npasa, KOTopble ONpeAenaiTca
33K0HaMIt rOCY/APCTBA, NPOBUHLIMY MW 1OPUCAVKLIER. VICKNKOUEHWA 1 OTPaHUUEHNA OTBETCTBEHHOCTU B COOTBETCTBUM C
J13HHOI 0rPaHIYEHHOT! rapaHTVIe He [eCTBATENbHBI B CNy4ae, ECIM OHI NPOTMBOPEUAT ACTICTBYHOLLIEMY 33KOHOAATENbCTBY.
Hin BUCTpMBLIOTOP, Y1 UNEp, HI aTeHT W COTPYAHUK He UMEET NPaBa BHOCUTL Kakue-N60 M3MeHeHitA Wit AONONHeHUA
K ZJaHHO/1 OrPaHIYeHHON rapaHTAl.

Ha Baw npoaykT EZVIZ AaeTca rapanTua cpokom Ha ofuH(1) TOA4 C MOMeEHTa MOKYMKA Ha AedeKTbl MaTepuanos 1
V3OTOBAEHIA, Wi Ha Gonee ANUTeNbHbITE Nepiof, B COOTBETCTBHI C 33KOHOM FOCYAAPCTBA, e MPOAAETCA 3TOT TOBap, NpM
YCI0BUI NPABUMBHOT UCTIONb30BAHIA B COOTBETCTBY C PYKOBOACTBOM NONIb30BATENS.

Bbl MoXeTe 3anpocuTs T 06c 110 3NEKTPOHHOI! NouTe support@ezvizlife.com

B cyuae HewcnpagHoct npoaykTos EZVIZ no rapartv, HIKVISION DIGITAL TECHNOLOGY €0, LTD. Xaruxoy ("Komnarua")
npou3BezeT, N0 cBoemy Bbibopy, (1) pemoHT wnu 3amery u3nenva Gecnnatvo; (Il) obMeH NpoayKTa Ha QyHKLMOHaNbHO
3KBUBANEHTHbIF; (1) BO3BPAT NEPBOHAYNbHO CTOMMOCTH, MIpH YCTIOBIAM, 4TO Bbl MPeA0CTaBITE OPUTIHAN WM KONUIO KBUTAHLIMIA
0 MOKyKe, KpaTKoe O0bACHEHIe AeQeKTa, a Takke BepHeTe T0BaD B OPUTIHANbHOI ynaKoKe. Ha yviotpeire Komanui, Moxer
MPOM3BOAUTLCA PEMOHT I 3aMeHa HOBOTO NI OTDEMOHTVPOBAHHOTO NMPO/YKTA WM €ro KOMMOHEHTOB. ﬂaHHaﬂ rapaHTvA He
PACTPOCTAHAETCA Ha I0YTOBbIE PACKOb, CTPAXOBKY 1 Ntoble Aipyrite HenpeaByewHbie pAcIob, notecerHbie Bavi B @Au
BO3BPATOM NPOAYKTA.

33 ucknioueHmem (y4aes, 3anpelleHHbIX LIEL;W(TB)’K)U.MM 3aKOHOLATENbCTBOM, 3TOT JOKYMEHT ABMAETCA Bawum
€AUHCTBEHHBIM 1 UCKNIOYUTENbHBIM CPEACTBOM (yﬂeﬁHOl?\ 3aLLTbl, B Cyyae HapyLweHua Bawmx Npas, 3aKpenneHHbIX B
orpaHuyeHHoii rapaHTiu. K niobomy NpoAayKTY, KOTObIft yxke Obin OTPeMOHTUPOBAH N 3aMeHeH N0 AaHHO/ OrpaHItueHHOi
TapaHTUK, NPUMEHUMbI YCIOBUA JOKYMEHTA B TeUeHUe AEBAHOCTA (90) [Heli C MOMEHTA NOCTaBKM WNM OCTaBLIErocA
N1ePBOHaYIHOTO FapaHTUIHOTO CPOKa.

[|aHHa rapaHTUA He NPUMEHAETCA 1 ABNAETCA HeAeiCTBUTENbHOI:

B ciyuae nojiauit 3aABKY Ha rapaHTiiHbiii PEMOHT N0 UCTeYeHIIM FapaHTUIHOTO CPOKa Wl OTCYTCTBIA AOKA3ATeNbCTBA
$aKTa nokynku.

B cnyuae HewucnpagHoCTell, fiedekTos, e HapyLUeHMeM MHCTpYKLWii
10 IKCNNYaTaL, NP HENPABIIbHOM HAMDAXEHIN CETH, aBapH, YTepe, Kpaxe, NOXape, HABOSHEHNM WM MHbIX
CTUXVIHbIX OeACTBIAX, MOBDEXAEHUM TPy3a WK YiLiepOe, HaHECeHHbIMI B Pe3ybTaTe PeMOHTa, BbIMOMHEHHOMO He
YNONHOMOYEHHbIMI SIALAMM.

ﬂﬂﬂ Tiobbix PacxofHbix Wa[TG\;I, TaKNX Kak ﬁaTapew, KOrZid HencnpaBHOCTb NPOUCXOAMT U3-3a ECTECTBEHHOMO CTAPEHMUA
MPOAYKTa.

HDM KOCMETUYECKIX NOBPEXJECHUAX, B TOM YACNE, HO HE TONbKO, NPU LidpanuHax, BMATUHAX W CIOMAaHHOM nnactuke
Ha noptax.

ﬂﬂﬂ nioboro NporpaMmmHoro oﬁe(ﬂeqeum, Jiaxe ecnn oHo 6bino YNaKoBaHO UK NPoAaHo BMecTe ¢ oﬁopyﬂosaHmem
E2vIzZ.

[inA nio6bix APYUX NOBPEKAeHNi, AeQKTOB MaTepUana Wi U3roTOBNIEHHA.

J11A INGHOBOTO KOCMETUYECKOTO f MEXaHWYECKOTO U3HOCA.

{70061 3333Tb BONPOC MPOABLY WM OTNPABHT HaM MHCLMO, N0XaNY/iCTa, 06paLLaiiTeCh N0 AaHHOMY aApecy:
support@ezvizlife.com
COPYRIGHT ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY (O, LTD. ALL RIGHTS RESERVED.



SINIRLI GARANTI
EZVIZ Urunleri satin aldiginiz igin tesekkir ederiz. Bu sinirli garanti, EZVIZ UriintnG satin alan
kisi olarak size, 6zel hukuki haklar vermektedir. Ulke, sehir veya yarg sistemlerine bagl olarak
degisebilecek bagka hukuki haklara da sahip olabilirsiniz. Yurarliikteki yasalar tarafindan
engellenmesi halinde, bu sinirli garanti kapsaminda bildirilen feragatler, istisnalar ve sorumluluk
sinirlart uygulanmayacaktir. Higbir distribotoriin, perakende saticisinin, aracinin veya galisanin bu
sinirli garanti Gzerinde herhangi bir degisiklik, uzant veya eklenti yapmaya yetkisi yoktur.
EZVIZ Griniintz, satin alindigi tarihten itibaren bir (1) yil stireyle ya da Grinun satildigi Glkede veya
sehirde yasalar tarafindan gerekli gorulen stire boyunca,kullanim kilavuzuna uygun bir sekilde
kullaniimasi kosuluyla, malzeme ve isgilik hatalarina karsi garantilidir.
Asagidaki adrese e-posta gondererek bizden garanti servisi talep edebilirsiniz: support@ezvizlife.com.

Garanti kapsaminda arizalanan herhangi bir EZVIZ trini igin, HANGZHOU HIKVISION DIGITAL
TECHNOLOGY CO., LTD. (“Sirket”) kendi tercihine bagli olarak, orijinal satig belgesini veya kopyasini
saglamaniz, ar kisa bir agiklamasini belirtmeniz ve trtinG orijinal ambal |nda \ade etmeniz
kosuluyla, (i) Gz Ucretsiz bir sekilde onaracak veya degistirecek; (ii) i islevleri
agisindan esdeger bir Uriin ile degistirecek; veya (iii) satin alma sirasinda 6dediginiz ile Gicreti iade
edecektir. Yegane takdir yetkisi Sirkete ait olmak tzere, onarim veya degistirme islemi yeni ya da
yenilenmis tirtin veya bilegenler ile yapilabilir. Bu garanti, Griiniin iadesi sirasinda ortaya gikabilecek
posta masraflarin, sigorta ve diger istege bagli malivetleri kapsamamaktadir.

Yasalar tarafindan engellenmedigi stirece, bu sinirli garanti kosullarinin yerine getirilmesi igin tek
ve yegane sorumlu siz olacaksiniz. Bu sinirli garanti kapsaminda onarimi yapilan veya degistirilen
herhangi bir tirtin igin, teslim tarihinden itibaren, ilk garanti stiresi gegerli kalacak veya eger daha
uzunsa, doksan (90) gin boyunca bu sinirl garanti uygulanacaktir.

Asagidaki hallerde bu garanti uygulanmaz ve gegersiz kalir:

Garanti talebinin garanti stresi dolduktan sonra yapilmasi veya Urinin satis belgesinin
saglanamamasi.

Herhangi bir darbe, hatali kullanim, kurcalama, kullanim kilavuzunda belirtilen agiklamalarin aksi
yonunde kullanim, hatali giri gerilimi, kaza, kayip, hirsizlik, yangin, su tagkini ve diger dogal afetler,
nakliye hasar veya yetkili olmayan kisiler tarafindan yapilan onarimlar nedeniyle veya bu tir
durumlar sonucu ortaya gikan her tiirlii aniza, hasar veya bozulmalar.

Piller gibi her turlti sarf malzemeler igin, anzanin Griniin normal aginma ve yipranmasi ile ilgili olmasi.
Gizilme, gokme, baglanti uglarinda bulunan plastik pargalarin kinlmasi dahil olmak tizere, ancak
bunlarla sinirl kalmaksizin gérsel hasarlar.

* E2VIZdonanimi le birlikte ambalajlanmig veya satilmis olsa dahi her tirl yazilim sorunlar.

* Malzeme ve iscilik hatasi olmayan diger her tirli hasarlar.

Rutin temizlik, normal gériiniim bozulmasi ve mekanik asinma ve yipranma.

Her tlrlt sorulariniz igin ltfen saticiniz ile iletisime gegmekte tereddtit etmeyin veya
support@ezvizlife.com adresinden bize bir e-posta génderin.

.

.

TELIF HAKKI ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO,, LTD. TUM HAKLARI SAKLIDIR.
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