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SCORE Counseling Makes a Difference
 
In the past two columns, I have outlined the impact that small businesses have on our economy.  It is 
huge!   But, as I have reported, the sad reality is that many start up businesses fail.  The question for 
today is: What impact does SCORE counseling have on small businesses?  In short, I am pleased to say 
that the impact is major!  Here are some recent results.
 
SCORE’s voluntary service was started in 1964 to help small businesses nationwide start up, grow and 
succeed. This past year, SCORE reached a new milestone, helping 8.5 million clients since 1964. 
Nationally, SCORE offers free and confidential business mentoring and low-cost workshops to more 
than 350,000 people each year. 
 
SCORE provides a tremendous value to America’s economy.  In 2009, SCORE clients started 68,452 
new businesses creating 30,603 jobs.  In addition SCORE helped 16,510 businesses save jobs.   Ninety 
percent of the 2009 SCORE clients are still in business today.  
 
SCORE CEO Ken Yancey says, “SCORE helps small business owners start up, stay in business and 
keep Americans employed. SCORE has a proven track record of both creating and saving jobs by 
improving small business survival rates and accelerating small business formation.” 
 
To help small businesses during the recession, SCORE launched the “Accelerate Your Success” 
Campaign. Each month, SCORE offered a new online toolkit with special articles, templates, podcasts 
and workshops at www.score.org/accelerate. Topics have included sales, management, marketing and 
growth. In addition, many SCORE offices across the country offer special training and workshops 
focused on recession topics.
 
SCORE continues to stay on the cutting-edge of technology and resources for entrepreneurs. 
Volunteers, clients and small business supporters can connect with SCORE through social media Web 
sites. 
 
Since its inception in 1964, SCORE “Counselors to America’s Small Business” has helped millions of 
aspiring entrepreneurs and small business owners through counseling and business workshops. More 
than 12,400 volunteer business counselors in 364 chapters serve their communities through 
entrepreneur education dedicated to the formation, growth and success of small businesses. 
 
For more information about starting or operating a small business here in Southeast Minnesota, contact 



SCORE on our website: www.score-seminnesota.org
.  
__________
Dean L. Swanson
Southeast Minnesota SCORE
c/o Rochester Area Chamber of Commerce
220 South Broadway, Suite 100
Rochester, MN 55904
*Dean is a volunteer SCORE Counselor.
__________
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