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A Part-Time Activity is Now a Full-Time Business 
at Encore Travel.

For Wendy Snider, the fascination with travel began while 
spending a year living in South Africa as a teenager and has con-
tinued taking extensive visits to destinations throughout the 
world.  Her experience with arranging trips for others started 
while she was a military wife by assisting other military mem-
bers to plan their vacations. “I loved seeing the excitement and 
enjoyment that my travelers experienced and always wanted to 
devote more time to what had become a passion of mine. How-
ever the economic reality of being a home maker and raising 
four children made it necessary to follow my passion on a part-
time basis while working full-time until recently,” says Wendy.  
With the last of her children enrolled in university, the decision 
was made to devote 100% of her time and attention to her call-
ing, and Encore Travel was launched in a permanent location in 
Banner Elk this summer.

Working at something on a part-time basis is very different 
from starting and developing a successful business and Wen-
dy opted to work with SCORE to get started on a firm founda-
tion.  SCORE (www.score.org) is a volunteer organization largely 
made up of individuals who have owned and operated their 
own businesses. They operate under the auspices of the Small 
Business Administration and provide complimentary services 
for people like Wendy and others in the High Country who seek 
assistance with starting a small business or who seek advice on 
how to make an existing small business better. Herman Met-
zler heads up the local SCORE office in Boone where he and a 
group of four other mentors work with entrepreneurs and small 
businesses in the counties of Avery, Watauga, Ashe, Wilkes, Al-
leghany, Catawba, as well as eastern Tennessee and southern 
Virginia. Herman can be reached at 919/280-6123 or by email at 
hgpmetzler@frontier.com

“Wendy is the type of person we are established to assist. 
She is professional and extremely knowledgeable in her chosen 
industry. She has an established base of very loyal and satisfied 
customers on which to build her business and those are two 
of the most important success factors,” Herman shared with 
us recently. Wendy’s clients include those who have used her 
knowledge to arrange destination weddings and honeymoons; 
to rent villas in Italy; to take African Safaris; to organize golf and 
ski trips; to select specialized cruises and tours; to recommend 
vineyard vacations, etc.  As Wendy puts it, “Over the years I have 
developed detailed knowledge about, and travel contacts in, 
destinations all over the world. One of my specialties is putting 
together very personalized trips for my clients using this exper-
tise.”  Wendy’s office, truly a Travel Lounge, beautifully displays 
original artwork of travel destinations painted by Linda Shep-
pard, Wendy’s mother, who is a professional artist and lecturer.  
Wendy invites your feedback and questions by calling 828/719-
6955, by emailing wendy@encoretravelltc.com, or by dropping 
in to see her at 2780 Tynecastle Hwy  in Banner Elk.

More than a Shelter: 
Play Groups for the Pooches

Watauga Humane Society visitors may see a new sight as 
they drive up to the adoption center—a yard full of dogs romp-
ing, wrestling and even splashing in a pool. 

WHS initiated play groups for shelter dogs in May 2017 
based on tenets of the nationally acclaimed program Dogs Play-
ing for Life. These play groups allow dogs to use their most natu-
ral form of positive interaction with both humans and other ca-
nines—the instinct to play! Kennel staff, assisted by volunteers, 
supervise the sessions and dogs are assessed and categorized 
by play styles to insure safety and compatibility. 

The antics of the ‘rough and rowdy’ groups are generally 
the most entertaining but it also warms the heart to see a large 
group of ‘gentle and dainties’ sniffing, sunning, and rolling in the 
grass. All of the dogs enjoy off-leash, outside sessions, getting to 
meet their fellow residents and the stress relieving benefits of 
play and exercise. Visitors as well as dogs are enjoying a calmer, 
quieter, happier kennel environment. 

Play groups are just one of the ways WHS is striving to look 
beyond the basic physical needs of food and safety for home-
less animals. WHS is proud to be ‘more than a shelter’ by provid-
ing enrichment, rehabilitation, training and love.

More than a "shelter"
www.wataugahumane.org/donate
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