


2020 SCORE CHAPTER PERFORMANCE

Our Mission: 
to foster vibrant small business  
communities through confidential  
mentoring and education.

Our Vision: 
that every person has the support  
necessary to thrive as a small  
business owner.

This honor is awarded based on the exceptional accomplishments of our 100  

volunteers who have mentored and educated thousands of entrepreneurs  

and small business owners through the pandemic crisis. READ MORE

We are proud to be recognized as SCORE 2020 Chapter of the Year in Eastern PA!

https://chesterdelco.score.org/about-chester-and-delaware-county-score


CELEBRATING SMALL BUSINESS SUCCESS IN OUR COMMUNITIES
SCORE celebrates the outstanding achievements of 

America’s small business and nonprofits! Each  year, 

SCORE Chester and Delaware Counties  recognizes  

entrepreneurs that have demonstrated milestone  

accomplishments in support of our  local economy  

and small business community.

Padula Engineering Company
land development and stormwater  
management start-up  that delivers  
uncompromising customer service. 

OWNER:  Mark Padula

MENTORS: John Hess &  
 Steve Crumrine

Dynamic Dental Solutions
billing  service and office administra-
tion firm that emerged from an unmet 
need to recover revenue in dental 
practices.

OWNER:  Nina Bond

MENTORS:  Pete Shaw &  
 Jane Katsnelson

ME3 Corporation
validates the due  diligence required 
to purchase an  existing business and 
the benefits of  a culture that puts its 
people first.

OWNERS:  Chip Mayo/ 
 Robert Eldredge

MENTOR:  John Ralston

Great Careers Group
nonprofit dedicated to assisting 
job seekers with professional ca-
reer  management and transitions. 

DIRECTOR: Lynne Williams

MENTOR: Frank Millheim

Vanity Image Studio
bravely pivoted  its business model to 
deliver specialized beauty services, 
add skilled jobs and give back to the 
community.

OWNER:  Crystal Carmen

MENTOR: John Lippman

Woodstock Timebank
expanded its  impact as a nonprofit 
developing plant medicines and self-
care practices to support underserved 
groups.

OWNER:  Pamela Boyce Simms

MENTOR: Mike DiLeo

Congratulations to our 2020 SCORE Award winners 

honored at our 10th annual Small Business Achieve-

ment  Awards program, the first-ever virtual ceremony. 

Read their remarkable stories!

https://chesterdelco.score.org/success-story/startup-engineers-individual-attention-delivering-uncompromising-customer-service
https://chesterdelco.score.org/success-story/dynamic-dental-solutions-fills-unmet-admin-needs-dentists
https://chesterdelco.score.org/success-story/two-entrepreneurs-transform-company-put-people-first
https://chesterdelco.score.org/success-story/nonprofit-dedicated-helping-professionals-find-their-dream-job
https://chesterdelco.score.org/success-story/specialized-beauty-business-gives-back-community
https://chesterdelco.score.org/success-story/nonprofit-organization-banks-life-changing-initiatives-success


ENGAGING AND EDUCATING OUR SMALL BUSINESS COMMUNITY

Recognizing the ‘Above and Beyond’ service of our talented members is a 
priority focus at SCORE. We thank them for adjusting their schedules to lead  
a project, develop programs, coach volunteers, share their expertise and more!

Denise Lynch
Marketing Communications  

Newsletter Editor
Raising the bar on digital marketing 
and educational program promotion. 

Frank Farmer
Workshop Presenter

Attorney and expert on “How to Start 
and Operate a Small Business” 

Frank Millheim
Mentor

Project manager, compliance officer.
Committed to mentoring for SCORE 

with 100+ clients per year.

David Houseman
Mentor / Subject Matter Expert in IT
Advanced improvements in virtual  

scheduling during pandemic. 

VIRTUAL TRAINING TO FACILITATE REOPENING AND RESILIENCE 
Every day our team focuses on helping small businesses and non-
profits find success – to be resilient, open businesses and add jobs 
that support our local economy.

We are dedicated volunteers with functional and industry expertise 
who are committed to navigate the pandemic crisis.  All programs 
transitioned to virtual with no interruption in client service.

Leanstack Canvas –  
Business Plan on a Page

Getting Started with  
QuickBooks Online

How to Start and Operate a  
Small Business

Customers and Competitors:  
Getting the Inside Data

Launching your eCommerce  
Store the Right Way

Social Media  
Management 101

What it Takes to Start and Run  
a Successful Non-profit

The Key Elements of a  
Successful Website



THANK YOU PARTNERS AND SPONSORSEvents Looked a Bit Different in 2020

We are grateful for all of their contributions.

SCORE Chester and Delaware Counties is fortunate to have 
many partners and sponsors,more than we can show here! Some  
provide needed funds to cover costs of education programs. Others 
provide free space for our mentoring and seminar sessions.

https://www.delcochamber.org/
https://www.bbt.com/
https://www.qvc.com/
https://www.ccls.org/
https://www.citadelbanking.com/
https://delcofoundation.org/
http://www.delcolibraries.org/
https://www.wsfsbank.com/
https://www.coatesville.org/
https://www.sba.gov/
https://ccedcpa.com/
https://www.wcupa.edu/
https://www.chesco.org/
https://greaterwestchester.com/
https://www.widenersbdc.org/
https://www.delcopa.gov/
https://www.scccc.com/
https://www.pasbdc.org/centers/kutztown-university


SCORE of Chester & Delaware Counties
601 Westtown Road #281
West Chester, Pa, 19382
Phone: 484-356-8624
contact.0544@scorevolunteer.org
Office Hours: 9:00 am – 2:00 pm
www.chesterdelco.score.org

Maria Smith, Chair
maria.smith@scorevolunteer.org

Mercedes Diaz, Vice Chair
mercedes.diaz@scorevolunteer.org

SCORE, the nation’s largest network of volun-
teer business experts, is dedicated to helping 
small businesses get off the ground, grow and 
achieve their goals. Since 1964, we have pro-
vided education and mentorship to more than 
12 million entrepreneurs nationwide. 

SCORE Chester and Delaware Counties has 
been operating since 1985, with over 100  
dedicated volunteers today who provide  
confidential mentoring at no charge and offer 
business seminars, workshops and webinars 
to benefit the local community.  

SCORE is a 501(c)(3) nonprofit organization and a resource partner of the U.S. Small Business Administration (SBA). 

https://chesterdelco.score.org/

