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Last spring when the COVID-19 pandemic 
disrupted schools, colleagues and friends of 
Arlington Heights resident Lindsey Frank turned to 
the seasoned educator for advice. As a Social and 
Emotional Learning Coach for District 59, Frank is 
well-versed in helping students navigate stressors 
amidst the learning landscape.  

“So many families and educators were really 
struggling with all the changes,” said Frank who 
spent the early days of the pandemic connecting 
people with learning resources including those 
that supported mindfulness and well-being. 
“Friends kept telling me, ‘You should write a book.’” 

Receiving that feedback, Frank began devoting her 
free time to what she calls her ‘passion project,’ 
the creation and publication of Big Change, Better 
You, Beautiful World, a children’s book about an 
inspiring butterfly which helps young readers 
practice mindfulness and remain hopeful amidst 
challenges and change. 

“Change can be hard, but it also allows us to grow,” 
said Frank who published her story last summer in 
both English and Spanish. “My goal is to get that 
message into the hearts and hands of as many 
people as possible.”    

Frank began marketing the 
book online and to local 
libraries, shops and nature 
centers and quickly realized 
she has many other skills 
to offer including being a 
certified trauma-informed 
yoga, meditation and 
mindfulness instructor for 
children and adults.   

 Budding entrepreneur takes    
  flight with library's business   
          mentoring resource
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“Being an educator, I knew nothing about running a business and I was really 
struggling with what’s my next step?” she said. 

Frank soon found an answer when the library’s October newsletter arrived at her 
home.  

“When I read the description of SCORE and the free, one-on-one business mentoring 
sessions, I thought this seems too good to be true, can it really be?” Frank said. 

She requested an appointment and a few days later, she met SCORE business 
mentor volunteers Karen Spesard and Alan Sipe on Zoom for what would be their 
first of many one-on-one business coaching sessions.  

“They have been a huge support system,” said Frank who continues to meet virtually 
with Spesard and Sipe each month for a 60-minute session. “We brainstorm 
together, they provide feedback and resources that have really helped me define my 
clients and what my business brings to the world. They always close every meeting 
with ‘So what’s your next step?’”  

Frank especially credits Spesard and Sipe for working closely with her on developing 
her website,  www.thebutterflywithin.me, making sure the information about 
wellness and learning resources for families and educators is clear, accessible and 
responsive. 

“SCORE taught me about search engine optimization and how to appear in a Google 
search or even as an option,” she said. 

“Small businesses and entrepreneurs have faced unique circumstances this past 
year and being able to connect our business customers with the SCORE Business 
Mentoring program is more important than ever,” said Diane Malik, Business Services 
Advisor. Malik coordinates the library’s long-standing partnership with SCORE and 
reports the number of business mentoring sessions nearly doubled year over year.  

“Each business and situation is different, however, and having access to SCORE 
and the individual consultation and guidance they offer can be 
essential,” said Malik.   

“The biggest asset has been having the SCORE mentors as creative 
thought partners,” added Frank. “No matter where you are in 
starting or developing your business, SCORE genuinely wants to 
empower you so that you can succeed.”  

Learn more about SCORE Business Mentoring and request an 
appointment at ahml.info/services/business.  

Frank’s book, Big Change, Better You, Beautiful World, is available 
for check out at the Arlington Heights Memorial Library.  

"Change can be hard, but it also allows us to grow." 
• Lindsey Frank, founder of The Butterfly Within, LLC
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