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In the wake of the recent financial crises, the U.S. Government sought a way to “promote
the financial stability of the United States by improving accountability and transparency in the
financial system, to end ‘too big to fail,’ to protect the American taxpayer by ending bailouts, to
protect consumers from abusive financial services practices, and for other purposes.”1 As a
result, the Dodd-Frank Wall Street Reform and Consumer Financial Protection Act of 2010 was
born. This Act paved way to the Consumer Financial Protection Bureau (CFPB).2
Welcome, Richard Cordray
In spite of the two year filibuster, the U.S. Senate confirmed Richard Cordray as the
CFPB’s first director on July 16, 2013 by an overwhelming majority vote of 71 to 29.3 President
Barack Obama announced Mr. Cordray’s appointment in July 2011. 4 In the months that
followed, industry lobbyists fought to put a proverbial muzzle on this watchdog agency; such
efforts effectively blocked Cordray’s confirmation for a full two years in an attempt to
reorganize the structure of the CFPB. The CFPB was organized under the Dodd-Frank Act with a
single director, a statutory budget capped at 12% of the Federal Reserve, and is balanced by the
Comptroller of the Currency’s Financial Stability Oversight Council of Office, which has the
authority to vote on CFPB actions.5 The Republican Party ultimately ended the filibuster and the
CFPB was left as enacted.
Richard Cordray has long served his fellow Americans, and served as Ohio Attorney
General from 2009-2011.6 During his tenure, Mr. Cordray fought for Ohio consumers’ rights.
Cordray recovered billions of dollars for Ohio retirees, business owners and investors and
actively pursued lawsuits against banks with unlawful foreclosure practices.7 Now, Richard
Cordray will lead the charge at the CFPB to protect the rights of consumers across the nation.
CFPB Overview
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The federal legislature sought a central agency to oversee consumer protection and to
enact and enforce any rules or regulations necessary. To that end, the legislature enacted the
Dodd-Frank Wall Street Reform and Consumer Financial Protection Act of 2010, which created
the CFPB and granted it, an executive agency, rulemaking and enforcement powers.8
Congress provided the CFPB with exclusive rulemaking authority if another agency is
authorized by law to create consumer financial law regulations.9 The CFPB enjoys court
deference “as if the CFPB were the only agency authorized to apply, enforce, interpret, or
administer the provisions of such Federal consumer financial law.”10 The CFPB has the power to
provide rule-exempt classes of persons, service providers, and certain financial products and
services.11
The CFPB has made a strong start over the course of the past two years. The CFPB first
began operations in July 2011 and has implemented at least 39 rules and regulations since.12 As
of July 29, 2013, the CFPB has received over 175,000 consumer complaints and returned $430
million in refunds to six million wronged consumers affected by deceptive financial practices.13
The CFPB has also helped resolve more than 133,000 consumer complaints about credit cards,
mortgages, student loans, bank accounts, and other services.14
Two major industries subject to the oversight of the CFPB will include the credit
reporting agencies and the major debt collectors. The CFPB will oversee and make rules
pertaining to the majority of credit reporting agencies, including among them, the “big three” –
Experian, Equifax, and Trans Union.15 While the number of debt collection outfits subject to
oversight by the agency is under four percent, those collectors account for approximately 60% of
the industry in terms of revenues. Additionally, the CFPB will have jurisdiction to oversee banks,
credit unions, securities firms, payday lenders, mortgage-servicing operations, foreclosure relief
services, and other financial companies.
Practical Implications for Your Consumer Clients
The CFPB can assist consumers with issues related to erroneous or obsolete credit
reporting, unfair debt collections, as well as fraudulent mortgage practices, deceptive trade acts,
student loans, and other consumer issues.16 A consumer need only go to the CFPB website17 and
select the “Submit a Complaint” tab.
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Despite the CFPB’s watchdog capabilities on a national scale, consumer clients need
strong consumer advocates to act as private attorneys general. Many state and federal consumer
protection laws, such as the Fair Credit Reporting Act,18 the Fair Debt Collections Practices
Act,19 the Truth in Lending Act,20 the Ohio Consumer Sales Practices Act,21 provide for private
rights of action. Additionally, the majority of state and federal consumer protection laws give
rise to the ability to recover reasonable attorney’s fees in a successful action.
Accordingly, it is crucial that consumer advocates carefully advise their clients of their
rights. While filing a complaint with an agency such as the CFPB is generally advisable, and is
helpful to identify the worst offenders, making this suggestion should be tempered with a full
disclosure of what a consumer may reasonably expect in doing so. Unbeknownst to many
consumers, filing a complaint with the CFPB will not preserve or toll a consumer’s applicable
statute of limitations. Also, consumer advocates should carefully advise their client regarding
their own private right of action and the scope of remedies available to them. While in some
cases consumers may receive some form of restitution, the majority of individual complaints can
not be effectively addressed by CFPB or agencies like it, notwithstanding the potential merit of
the consumer’s complaint. The CFPB, like an attorney general, may not pursue individual private
actions though they may investigate complaints, file lawsuits and refer unscrupulous actors to
criminal proceedings.22
Still, the CFPB consumer complaint database is a valuable asset to the consumer
advocate. Indeed, it is a rich source of information about suppliers, and potentially a source of
identification of similarly situated consumers, who may be ideal witnesses in a case.23 Consumer
advocates working in concert with the CFPB can assist to secure a brighter future for U.S.
consumers.
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LAW OFFICE launched a website designed to help educate and empower consumers to understand their legal
rights. www.MyConsumerHelp.com.
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