
KNOW BEFORE YOU GO

Our first priority is always the health and safety of our guests and team members. 
The MCC continues to follow the recommendations and guidelines of health experts.  

FOOD & BEVERAGE
Kelber Catering, the exclusive catering company for 
the MCC, has restructured its entire approach to all 
types of meetings and events to focus on health and 
safety measures to keep attendees and employees safe. 
This includes food and beverage services for events as 
well as retail outlets, Dunn Brothers Coffee, and all 
back-of-house functions.

LEARN MORE

612-335-6035SalesMCC@minneapolismn.gov

CLEANING

communityinfo.minneapolisconventioncenter.com

The MCC is an accredited GBAC STAR™ facility and 
has implemented the most stringent protocols for 
cleaning, disinfection and infectious disease 
prevention. The MCC has increased the frequency of 
cleaning and disinfecting with EPA-approved 
disinfectants in all public and private spaces with an 
emphasis on high touchpoint areas.

AIR FLOW
The MCC has been working to operate its HVAC 
systems in accordance to COVID-19 health and safety 
guidelines provided by the American Society of 
Heating, Refrigerating and Air-Conditioning 
Engineers (ASHRAE). At this time, all spaces will be 
flushed with outside air before and after use. 
Engineers will monitor all occupied spaces and 
maximize the use of outside air.

RESTROOMS
The nearly 45 public restrooms in the MCC all 
operate with an exhaust system to pull air out and 
keep the air circulating. Restrooms are marked as 
high-touchpoint areas in our cleaning and disinfecting 
plan, and all cleaning staff members have a 
heightened sense of awareness and responsibility 
when addressing these areas.

HEALTH SCREENING
Health and screening measures will be required for 
each event at the MCC. Each event will provide clear 
direction to its employees, exhibitors, decorators, 
third-party partners, and guests regarding expectations 
should they develop symptoms of COVID-19.

SOCIAL DISTANCING
Our team is prepared to work closely with each event 
to ensure the best measures to maintain a safe 
physical distance for a social connection.

MASKS
When inside the MCC, individuals are required to cover 
their nose and mouth with a mask or cloth face 
covering, per CDC guidance.

SECURITY
The MCC’s high-functioning Command Center is 
centrally located on Level One of the building to 
provide guests with convenient access and efficient 
response times. With over 100 security cameras, our 
team monitors all areas of the building 24/7, including 
our 3rd Ave. Parking Ramp.

https://gbac.issa.com/issa-gbac-star-facility-accreditation/
https://www.kelber.com/
https://www.minneapolis.org/minneapolis-convention-center/about/cleaning-protocols/
https://www.minneapolis.org/minneapolis-convention-center/about/cleaning-protocols/
https://www.minneapolis.org/minneapolis-convention-center/safety-updates/
mailto:salesmcc@minneapolismn.gov

