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I. Communication 
A. The Importance of Communication 

1. It is critical and important for healthy relationships. 
 
2. The current generation is the most technologically connected generation ever, but is 

also the most disconnected relationally. 
 
 

B. Different Ways Men and Women Communicate 
1. Biologically 

 There are some biological differences, primarily in brain structure. 

 Men tend to operate more from one side of the brain, whereas women tend to 
use both sides of the brain at the same time. 

 Women have ten times more receptor cells in their skin, which makes them 
more sensitive to touch. 

 Men have 20 times more testosterone than the average women does. 

 Women have more estrogen, which creates more nurture. 
 
2. Cognitive   

 Men tend to think in a vertical mindset, more of a win/lose, stronger/weaker, 
influential/non influential fashion. 

 Women tend to think more horizontally and relationally. 

 Men think more in power and position, while women think more in relatedness 
and empathy. 

 
3. Relationship Differences  

 Men think more of independence and separateness, women are more 
interdependence and connectedness. 

 The average man will speak about 12,000 words a day, while the average women 
speaks about 25,000-30,000 words a day. 
 

4. Problem Solving Differences 

 Men can be space invaders and make more eye contact when facing a problem 
 

 

II. Effective Communication and Listening 
A. Communication and Listening Are Not So Easy 

1. Research indicates that 7% of our communication is based on the words we use.  



 
2. 55% is body language and expression is part of our communication. 
 
3. 38% is our tone of voice. 
 
4. Words can have multiple meaning and make communication more confusing. 
 
5. We communicate to others by the actions we do. 
 
 

B. How to be an Effective Listener 
1. Show interest in what the other person is saying; do so by making direct eye contact, 

but be culturally sensitive. 
 

2. Express empathy. 
 
3. Sympathy is, “I’m tuned into what I’m feeling.” Empathy is, “I’m tuned into what 

you’re feeling.”  
 
4. You want to be more understanding to solving problems. 

 
5. Don’ts in effective communication 

 Don’t argue. 

 Don’t interrupt. 

 Don’t pass judgment too quickly. 

 Be careful at giving advice. 

 Be careful about jumping to conclusions. 
 

6. Practice effective listening skills 

 Clarifying and restating 

 Reflecting 

 Listening is not passive; it is one of the most active aspects of communicating. 
 

7. Beware of barriers to communication 

 On and Off listening 

 Red Flag Listening 

 Fact Listening  

 Speaker Centered Listening 

 Too Deep for Me Listening 

 Open Ears, but Closed Mind  


