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Welcome to Light University and the “Leading Small Groups: The Basics” program of study. 
 
Our prayer is that you will be blessed by your studies and increase your effectiveness in 
reaching out to others. We believe you will find this program to be academically sound, 
clinically excellent and biblically-based. 
 
Our faculty represents some of the best in their field – including professors, counselors and 
ministers who provide students with current, practical instruction relevant to the needs of 
today’s generations. 
 
We have also worked hard to provide you with a program that is convenient and flexible – 
giving you the advantage of “classroom instruction” online and allowing you to complete your 
training on your own time and schedule in the comfort of your home or office. 
 
The test material can be found at www.lightuniversity.com and may be taken open book.  Once 
you have successfully completed the test, which covers the units within this course, you will be 
awarded a certificate of completion signifying you have completed this program of study. 
 
Thank you for your interest in this program of study. Our prayer is that you will grow in 
knowledge, discernment, and people-skills throughout this course of study. 
 
Sincerely, 

 
Ron Hawkins 
Dean, Light University 
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The American Association of Christian Counselors 
 

 Represents the largest organized membership (nearly 50,000) of Christian counselors and 
caregivers in the world, having just celebrated its 30th anniversary in 2016. 
 

 Known for its top-tier publications (Christian Counseling Today, the Christian Counseling 
Connection and Christian Coaching Today), professional credentialing opportunities offered 
through the International Board of Christian Care (IBCC), excellence in Christian counseling 
education, an array of broad-based conferences and live training events, radio programs, 
regulatory and advocacy efforts on behalf of Christian professionals, a peer-reviewed Ethics 
Code, and collaborative partnerships such as Compassion International, the AACC has 
become the face of Christian counseling today. 

 

 The AACC also helped launch the International Christian Coaching Association (ICCA) in 
2011, and has developed a number of effective tools and training resources for Life 
Coaches. 

 
 
Our Mission 
 

The AACC is committed to assisting Christian counselors, the entire “community of care,” 
licensed professionals, pastors, and lay church members with little or no formal training. It is 
our intention to equip clinical, pastoral, and lay caregivers with biblical truth and psychosocial 
insights that minister to hurting persons and helps them move to personal wholeness, 
interpersonal competence, mental stability, and spiritual maturity. 
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Our Vision 
 

The AACC’s vision has two critical dimensions: First, we desire to serve the worldwide Christian 
Church by helping foster maturity in Christ. Secondly, we aim to serve, educate, and equip 
1,000,000 professional clinicians, pastoral counselors, and lay helpers throughout the next 
decade. 
 
We are committed to helping the Church equip God’s people to love and care for one another. 
We recognize Christian counseling as a unique form of Christian discipleship, assisting the 
church in its call to bring believers to maturity in the lifelong process of sanctification—of 
growing to maturity in Christ and experiencing abundant life.  
 
We recognize some are gifted to do so in the context of a clinical, professional and/or pastoral 
manner. We also believe selected lay people are called to care for others and that they need 
the appropriate training and mentoring to do so. We believe the role of the helping ministry in 
the Church must be supported by three strong cords: the pastor, the lay helper, and the clinical 
professional. It is to these three roles that the AACC is dedicated to serve (Ephesians 4: 11-13). 

 
Our Core Values 
 

In the name of Christ, the American Association of Christian Counselors abides by the following 
values: 
 

VALUE 1: OUR SOURCE 
We are committed to honor Jesus Christ and glorify God, remaining flexible and responsive to 
the Holy Spirit in all that He has called us to be and do. 
 
VALUE 2: OUR STRENGTH 
We are committed to biblical truths, and to clinical excellence and unity in the delivery of all our 
resources, services, training and benefits. 
 
VALUE 3: OUR SERVICE 
We are committed to effectively and competently serve the community of care worldwide—
both our membership and the church at large—with excellence and timeliness, and by over-
delivery on our promises. 
 
VALUE 4: OUR STAFF 
We are committed to value and invest in our people as partners in our mission to help others 
effectively provide Christ-centered counseling and soul care for hurting people. 
 
VALUE 5: OUR STEWARDSHIP 
We are committed to profitably steward the resources God gives to us in order to continue 
serving the needs of hurting people. 
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Light University 
 

 Established in 1999 under the leadership of Dr. Tim Clinton—has now seen nearly 250,000 
students from around the world (including lay caregivers, pastors and chaplains, crisis 
responders, life coaches, and licensed mental health practitioners) enroll in courses that are 
delivered via multiple formats (live conference and webinar presentations, video-based 
certification training, and a state-of-the art online distance teaching platform). 
 

 These presentations, courses, and certificate and diploma programs, offer one of the most 
comprehensive orientations to Christian counseling anywhere. The strength of Light 
University is partially determined by its world-class faculty—over 150 of the leading 
Christian educators, authors, mental health clinicians and life coaching experts in the United 
States. This core group of faculty members represents a literal “Who’s Who” in Christian 
counseling. No other university in the world has pulled together such a diverse and 
comprehensive group of professionals. 

 

 Educational and training materials cover over 40 relevant core areas in Christian—
counseling, life coaching, mediation, and crisis response—equipping competent caregivers 
and ministry leaders who are making a difference in their churches, communities, and 
organizations. 

 
 
Our Mission Statement 
 

To train one million Biblical Counselors, Christian Life Coaches, and Christian Crisis Responders 
by educating, equipping, and serving today’s Christian leaders. 

 
 

 

Academically Sound • Clinically Excellent • Distinctively Christian 
 
 
 
 
 



Leading Small Groups 

Light University                                                                                      6 

Video-based Curriculum 
 

 Utilizes DVD presentations that incorporate over 150 of the leading Christian educators, 
authors, mental health clinicians, and life coaching experts in the United States. 
 

 Each presentation is approximately 50-60 minutes in length and most are accompanied by a 
corresponding text (in outline format) and a 10-question examination to measure learning 
outcomes. There are nearly 1,000 unique presentations that are available and organized in 
various course offerings. 

 

 Learning is self-directed and pacing is determined according to the individual time 
parameters/schedule of each participant. 

 

 With the successful completion of each program course, participants receive an official 
Certificate of Completion. In addition to the normal Certificate of Completion that each 
participant receives, Regular and Advanced Diplomas in Biblical Counseling are also 
available.  
 

 The Regular Diploma is awarded by taking Caring For People God’s Way, Breaking 
Free and one additional Elective among the available Core Courses. 
 

 The Advanced Diploma is awarded by taking Caring For People God’s Way, Breaking 
Free, and any three Electives among the available Core Courses. 

 
 

Credentialing 
 

 Light University courses, programs, certificates and diplomas are recognized and endorsed 
by the International Board of Christian Care (IBCC) and its three affiliate Boards: the Board 
of Christian Professional & Pastoral Counselors (BCPPC); the Board of Christian Life Coaching 
(BCLC); and the Board of Christian Crisis & Trauma Response (BCCTR). 
 

 Credentialing is a separate process from certificate or diploma completion. However, the 
IBCC accepts Light University and Light University Online programs as meeting the 
academic requirements for credentialing purposes. Graduates are eligible to apply for 
credentialing in most cases. 
 

 Credentialing involves an application, attestation, and personal references. 
 

 Credential renewals include Continuing Education requirements, re-attestation, and 
occur either annually or biennially depending on the specific Board.  
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Online Testing 
 

The URL for taking all quizzes for this course is: http://www.lightuniversity.com/my-account/. 
 

 TO LOGIN TO YOUR ACCOUNT 
 

 You should have received an email upon checkout that included your username, 
password, and a link to login to your account online. 

 

 MY DASHBOARD PAGE 
 

 Once registered, you will see the My DVD Course Dashboard link by placing your 
mouse pointer over the My Account menu in the top bar of the website. This page 
will include student PROFILE information and the REGISTERED COURSES for which 
you are registered. The LOG-OUT and MY DASHBOARD tabs will be in the top right 
of each screen. Clicking on the > next to the course will take you to the course page 
containing the quizzes. 

 

 QUIZZES 
 

 Simply click on the first quiz to begin. 
 

 PRINT CERTIFICATE 
 

After all quizzes are successfully completed, a “Print Your Certificate” button will appear near 
the top of the course page. You will now be able to print out a Certificate of Completion. Your 
name and the course information are pre-populated. 
 

 
Continuing Education 
 
The AACC is approved by the American Psychological Association (APA) to offer continuing 
education for psychologists. The AACC is a co-sponsor of this training curriculum and a National 
Board of Certified Counselors (NBCC) Approved Continuing Education Provider (ACEPTM). The 
AACC may award NBCC approved clock hours for events or programs that meet NBCC 
requirements. The AACC maintains responsibility for the content of this training curriculum. The 
AACC also offers continuing education credit for play therapists through the Association for Play 
Therapy (APT Approved Provider #14-373), so long as the training element is specifically 
applicable to the practice of play therapy. 
  
It remains the responsibility of each individual to be aware of his/her state licensure and 
Continuing Education requirements. A letter certifying participation will be mailed to those 
individuals who submit a Continuing Education request and have successfully completed all 
course requirements. 
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Presenter Biography 
 

Jared Pingleton, Psy.D., serves as the Vice President of Professional Development American 
Association of Christian Counselors. As a Clinical Psychologist and credentialed minister, Jared is 
dually trained in both psychology and theology and specializes in the theoretical and clinical 
integration of the two disciplines. In professional practice since 1977, Dr. Pingleton has had the 
privilege to work with thousands of individuals and couples to offer help, hope, and healing to 
the hurting. Dr. Pingleton earned his Psy.D. and M.A. degrees in Clinical Psychology from 
Rosemead School of Psychology, Biola University; an M.A. in Counseling from the University of 
Missouri-Kansas City; and a B.S. in Psychology and Biblical Studies from Evangel University. He 
did additional graduate work at the University of Kansas, and the Assemblies of God, Talbot, 
and Fuller Theological Seminaries. In addition to his clinical practice, he has served on the 
pastoral staff of two large churches and has taught at several Christian colleges and seminaries. 
A popular speaker, Jared connects well with all types of audiences with a unique blend of 
warmth, wit, and wisdom.  
 
Eric Scalise, Ph.D., is Senior Vice President for the American Association of Christian Counselors 
(AACC), and the President of LIV Enterprises & Consulting, LLC, where he provides individual, 
executive and organizational consulting and training. He also served as the Vice President for 
Professional Development for the AACC and prior to that, as the Dept. Chair of Counseling 
Programs at Regent University in Virginia Beach, VA.. Dr. Scalise is a Licensed Professional 
Counselor and a Licensed Marriage & Family Therapist with over 38 years of clinical and 
professional experience in the mental health field. He also served six years on the Virginia 
Board of Counseling after being appointed by Gov. George Allen and reappointed by Gov. Jim 
Gilmore. Specialty areas include professional/pastoral stress and burnout, marriage and family 
issues, PTSD and combat trauma, addictions and recovery, leadership development and lay 
counselor training. He is an author, a national and international conference speaker, and 
frequently consults with organizations, clinicians, ministry leaders, and churches on a variety of 
issues. Dr. Scalise and his wife Donna have been married for 37 years, have twin sons who are 
combat veterans serving in the U.S. Marine Corps, and three grandchildren. 
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SGLP 101 
 

The Theology and Healing  

Power of Small Groups 

 

Jared Pingleton, Psy.D.  

and Eric Scalise, Ph.D. 
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Summary 

Small group ministries and support groups represent a growing array of caregiving options for 

many churches and faith-based organizations. Drs. Pingleton and Scalise review the historical 

and biblical basis for incorporating this dynamic orientation into ongoing service delivery, as 

well as the research related to outcomes, recovery issues, and personal transformation. Various 

myths related to small group ministry are also discussed.  

 

Learning Objectives 

1. Participants will evaluate the need for small groups in counseling and church ministries.  

2. Participants will explore the scriptural foundations for small groups.  

3. Participants will discuss the eight myths that people believe about groups.   
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I. The Need for Small Groups 

A. Statistics 

1. There are approximately 15 million alcoholics in the United States.  

 

2. 10 million Americans are addicted to drugs other than alcohol. 

 

3. Five million Americans are addicted to prescription medication. 

 

4. Every alcoholic/drug addict has a significant impact on at least five other people.  

 

5. 40-80 million Americans who suffer from compulsive overeating. 

 5-15% of that population will actually die from complications in any given year. 

 

6. There are about 2.5 million pathological gamblers, and another three million 

compulsive gamblers. 

 Gambling is a $500 billion dollar industry. 

 

7. There are over 300 million pornographic webpages, with about 10,000 new 

webpages added daily.  

 

8. There are about 15 million new cases of sexually transmitted diseases every year 

 Roughly, one person contracts a STD every two seconds. 

 

9. 4 out of every 10 children are born out of wedlock  

 

10. One out of every three girls and one out of every 5-6 boys will experience some form 

of abuse before they graduate high school. 

 

11. 25% of all prescriptions written are for stress-related issues. 
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B. Pain the Pews 

1. There 117 people who die by suicide every single day. 

 

2. One out of four people meet the criteria for diagnosis with a major mental illness. 

 

 

C. Why Doesn’t the Church Minister to These Needs? 

1. The unholy trifecta: 

 Silence 

 Shame 

 Stigma 

 

2. Nothing can be healed that stays hidden 

 

 

“Fear is the darkroom that develops all our negatives.” 

– Eric Scalise 

 

 

II. A Scriptural Foundation 

A. Biblical Constructs 

1. The church was founded upon small group principles. 

 

2. Church is not a building, it is a body. 

 Ekklesia: The called out ones 

 Koinonia: To be in loving community with one another  

 Agape: The highest form of love 
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B. Scriptural Foundations 

1. 1 Thessalonians 5:14 

 Parakaleo: To strongly exhort, to plead, to urge 

 Noutheteo: To warn, to admonish 

 Paramutheomai: To console, to encourage, to comfort 

 Antechomai: To help or assist 

 Makrothumeo: To be patient, to not lose heart 

 

2. 2 Corinthians 1:3-6 

 

3. The parable of the good Samaritan 

 

 

C. Areas of Growth in Small Groups 

1. Growing in awareness of Christ’s presence 

 

2. Growing in belonging 

 Allelon: One another 

 

3. Growing in objectivity 

 

4. Growing in support 

 Galatians 6:2 

 

5. Growing in self-expression 

 

6. Growing in power 
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III. Myths About Groups 

A. Myth 1: Groups Are for Everyone 

 

 

B. Myth #2: Being in a Group Will Solve All My Problems 

 

 

C. Myth #3: The Goal of the Group is that Everyone Leaves Feeling Close, Warm, and 

Loving Towards Others in the Group 

 

 

D. Myth #4: Groups Are About Other People Ganging Up On You to Wear Down Your 

Defenses  

 

 

E. Myth #5: Groups Make People Miserable By Focusing On the Negative Things in Life  

 

 

F. Myth #6: Groups Tell People How to Live Their Lives 

 

 

G. Myth #7: Only People Who Are Emotionally Disturbed Go to Groups 

 

 

H. Myth #8: Groups Are Artificial Environments that Are Not Authentic 
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SGLP 102 
 

Types of Groups and Group Leadership 
 

Jared Pingleton, Psy.D.  
and Eric Scalise, Ph.D. 
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Summary 

Drs. Pingleton and Scalise explore the various types of small group approaches, such as task 

groups, fellowship groups, psychoeducational groups, and support groups. The pros and cons of 

each type are also discussed, along with the role, characteristics, and facilitator skills that are 

needed for effective small group leadership.   

 

Learning Objectives: 

1. Participants will analyze the different church systems and identify which is the best fit 

for their ministry needs.  

2. Participants will identify and evaluate the numerous types of small groups and the type 

of settings in which each group works best. 

3. Participants will recognize key leadership qualities that small group leaders must work 

to develop.  
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I. Church Small Groups 

A. The Appendage System 

1. Accounts for 10-20% of all groups 

 

2. Most are lay led, lay initiated 

 

3. Involves a small percentage of the congregation 

 

4. Often includes Bible study and fellowship 

 

 

B. The Incorporated System 

1. Accounts for the vast majority of small groups 

 

2. Typically has a full-time staff member 

 

3. May draw in 20-50% of the congregation 

 

4. Often include pastoral care and counseling 

 

5. Central to the mission of the church 

 

 

C. Totally Integrated System 

1. Accounts for a small percentage (1-2%) 

 

2. Overseen by many of the pastoral staff 

 

3. Involves up to 90% of the congregation 
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II. Types of Small Groups 

A. Task Group 

1. Created to accomplish a task 

 

2. Examples 

 Staff meeting, board meeting, etc.  

 Missions committee  

 Recreational activity groups 

 

 

B. Teaching Groups 

1. Facilitating learning, providing information, and disseminating facts 

 

2. Examples 

 Sunday School 

 Bible Study 

 Teacher training 

 Evangelism 

 

 

C. Growth Groups 

1. Facilitate personal, organizational, or community growth and incorporate both 

teaching and task elements 

 

2. Examples 

 Premarital groups 

 Parenting groups 

 Marriage groups 

 Peer counseling 
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D. Support Groups 

1. Support groups have to do with getting in touch with people’s pain and meeting 

them at their point of need.  

 

2. Most popular church-based support groups:  

 Single parent groups (31% 

 Alcohol related groups (28%) 

 Grief groups (23%) 

 Divorce recovery (22%) 

 Substance abuse recovery (18%) 

 Eating disorder recovery (18%) 

 Abuse recovery (10%) 

 

 

E. The Church Must Be a Safe Place 

1. Have information available 

 

2. Groups evolve out of groups 

 

 

III. Leading Effective Small Groups 

A. Character Qualities of a Small Group Leader 

1. Faithfulness 

 Engaging broken people is a sacred trust. 

 We inspire others when we are filled with faith. 

 Faithfulness is an unconditional relationship with God that is grounded in who 

He is so that we can be who we are. 
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2. Teachableness 

 Teachability is the antithesis of arrogance 

 

3. Genuineness 

 “What you appear to be, be really.” – Benjamin Franklin  

 When we are more concerned with our reputation than our character, we push 

people away. 

 Romans 12:9 

 

4. Humility 

 Philippians 2 

 Humility is an accurate self-appraisal. 

 Jesus described Himself as gentle and humble in heart. 

 

5. Unconditional Love 

 We are not here to judge people. 

 Sacrificial love 

 

 

B. Skills 

1. Active Listening – able to hear and understand both direct and subtle messages; 

sensitive to both verbal and nonverbal communication 

 

2. Clarifying – able to focus on what the underlying issues are and help group members 

have a more accurate view of conflicting feelings that may be present 

 

3. Summarizing – able to identify the critical elements of a session and then present 

them as a summary for the group so as to help “Paint the big picture” 
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4. Reflecting – able to mirror back what another person is saying without sounding 

overly rigid  

 

5. Interpreting – able to give some insight to a person regarding the reason for his/her 

behavior without dogmatically saying what the behavior means 

 

6. Questioning – able to utilize questions appropriately without dominating or turning 

things into a question and answer session 

 

7. Linking – able to find ways of relating what a person is doing or says to specific 

problems and the concerns of other group members 

 

8. Confronting – able to share directly and honestly with a person without either party 

becoming overly defensive (focusing on behavior) 

 

9. Supporting – able to recognize when someone needs support versus when it’s 

 counterproductive and rescuing 

 

10. Blocking – able to intervene effectively and circumvent counterproductive behaviors 

or protect another group member 

 

11. Diagnosing – able to discern and sense what a person's issue(s) or problem(s) is 

without feeling the need to label someone 

 

12. Evaluating – able to appraise the results of a session or individual progress within 

the group 

 

13. Facilitating – able to assist others to express themselves more openly and effectively 

while keeping the process moving in a given direction 
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14. Empathizing – able to recognize and communicate understanding of the concerns 

and feelings of others at their experience level 

 

15. Knowing Limits – able to recognize when the issue(s) or problem(s) are beyond the 

scope of your training, knowledge and expertise and then knowing how and where 

to refer 

 

16. Termination – able to bring closure to the group experience and to foster a 

willingness for people to continue with their recovery after a session or the end of 

the group itself 
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SGLP 103: 
 

Ethics and Cultural Dynamics 
of Small Groups 

 
Jared Pingleton, Psy.D.  
and Eric Scalise, Ph.D.  
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Summary 

As with any ministry related effort that works with hurting and broken people, ethical and 

potential liability considerations must be strategically addressed and incorporated into any 

small or support group program. Drs. Pingleton and Scalise examine needed group rules and 

boundaries, as well as other structural components, including screening, joint leadership, 

confidentiality, and more. 

 

Learning Objectives 

1. Participants will discuss the guidelines of starting a small group. 

2. Participants will evaluate the potential pitfalls of ministry leadership. 

3. Participants will explore the importance of consent, competence, and confidentiality. 
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I. The Ethics of Group Leadership 

A. Guidelines for Starting a Small Group 

1. Identify the objectives. 

 

2. Identify the focus. 

 

3. Determine protocol and procedure for identifying potential leaders. 

 Application 

 Spiritual walk 

 Background checks 

 

4. Determine logistics and practical considerations. 

 Start time 

 Location 

 Parking 

 

5. Consider writing official group policies. 

 

6. Make sure the church leadership is in support of the group. 

 

 

B. Identify the Motives 

1. The need for intimacy 

 

2. The need for control 

 

3. The need to rescue 
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4. The need to be needed 

 

5. The need for information 

 

 

C. Pitfalls of Ministry Leadership 

1. Leaders must have some level of health, balanced living, and spiritual maturity 

before they can lead others.  

 

2. Don’t allow other people’s tragedies, traumas, and brokenness to become the 

seeing-eye dog through your own minefield.  

 

 

II. Mechanics of Group Leadership 

A. Membership 

1. Is this a ministry only for people who attend church or is it open to the public? 

 

2. Will the group be open or closed? 

 

3. Will it be homogenous or heterogeneous?  

 

 

B. The 3 C’s  

1. Competence 

 Often refers to the ability of the leader to lead 

 Both a baseline and an ongoing standard of measurement 

 Above all else, do no harm.  
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2. Consent 

 Informed consent (either verbal or signed) should be gained. 

 What are the risks or hazards of participating in this group? 

 Consent creates trust. 

 

3. Confidentiality  

 Should confidentiality ever be broken?  

 Leaders may be legally required to report certain things. 

o Threat or risk of harm to oneself 

o Threatening harm to others 

o Abuse 

 There may be legal requirements to report, but there is also moral responsibility 

as a church. 

 

 

C. Dangers to Recognize 

1. Gossip 

 

2. Gossiping through Prayer Requests 

 Personal 

 Deep  

 Pain 

 

3. Sermon Illustrations 

 

 

D. What is your Worldview? 

1. Are you here to make a living or are you here to make a difference?  
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2. A worldview is a set of beliefs, values, and practices that shape some of the most 

important decisions in a person’s life.  

 

3. Everyone has a story to tell, and everyone needs to tell their story. 

 

4. Good leaders are able to connect with those from all different cultural backgrounds. 
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