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Welcome to Light University and the “Hope Coaching” program of study. 
 
 
Our prayer is that you will be blessed by your studies and increase your 
effectiveness in reaching out to others. We believe you will find this program to be 
academically sound, clinically excellent and biblically-based. 
 
 
Our faculty represents some of the best in their field – including professors, 
counselors and ministers who provide students with current, practical instruction 
relevant to the needs of today’s generations. 
 
 
We have also worked hard to provide you with a program that is convenient and 
flexible – giving you the advantage of “classroom instruction” on DVD-based 
lectures, peer interaction, and allowing you to complete your training in the comfort 
of your home or office. 
 
 
Thank you for your interest in this program of study. Our prayer is that you will 
grow in knowledge, discernment, and people-skills throughout this course of study. 
 
 
 
Sincerely, 
 

 
 
Ron Hawkins 
Dean, Light University 
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The American Association of Christian Counselors 
 

 Represents the largest organized membership (nearly 50,000) of Christian 
counselors and caregivers in the world, having just celebrated its 30th 
anniversary in 2016. 
 

 Known for its top-tier publications (Christian Counseling Today, the Christian 
Counseling Connection and Christian Coaching Today), professional credentialing 
opportunities offered through the International Board of Christian Care (IBCC), 
excellence in Christian counseling education, an array of broad-based 
conferences and live training events, radio programs, regulatory and advocacy 
efforts on behalf of Christian professionals, a peer-reviewed Ethics Code, and 
collaborative partnerships such as Compassion International, the AACC has 
become the face of Christian counseling today. 

 
 The AACC also helped launch the International Christian Coaching Association 

(ICCA) in 2011, and has developed a number of effective tools and training 
resources for Life Coaches. 

 
 

Our Mission 
 

The AACC is committed to assisting Christian counselors, the entire “community of 
care,” licensed professionals, pastors, and lay church members with little or no 
formal training. It is our intention to equip clinical, pastoral, and lay caregivers with 
biblical truth and psychosocial insights that minister to hurting persons and helps 
them move to personal wholeness, interpersonal competence, mental stability, and 
spiritual maturity. 
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Our Vision 
 

The AACC’s vision has two critical dimensions: First, we desire to serve the 
worldwide Christian Church by helping foster maturity in Christ. Secondly, we aim 
to serve, educate, and equip 1,000,000 professional clinicians, pastoral counselors, 
and lay helpers throughout the next decade. 
 
We are committed to helping the Church equip God’s people to love and care for one 
another. We recognize Christian counseling as a unique form of Christian 
discipleship, assisting the church in its call to bring believers to maturity in the 
lifelong process of sanctification—of growing to maturity in Christ and experiencing 
abundant life.  
 
We recognize some are gifted to do so in the context of a clinical, professional 
and/or pastoral manner. We also believe selected lay people are called to care for 
others and that they need the appropriate training and mentoring to do so. We 
believe the role of the helping ministry in the Church must be supported by three 
strong cords: the pastor, the lay helper, and the clinical professional. It is to these 
three roles that the AACC is dedicated to serve (Ephesians 4: 11-13). 

 
Our Core Values 

 

In the name of Christ, the American Association of Christian Counselors abides by the 
following values: 
 

VALUE 1: OUR SOURCE 
We are committed to honor Jesus Christ and glorify God, remaining flexible and 
responsive to the Holy Spirit in all that He has called us to be and do. 
 
VALUE 2: OUR STRENGTH 
We are committed to biblical truths, and to clinical excellence and unity in the 
delivery of all our resources, services, training and benefits. 
 
VALUE 3: OUR SERVICE 
We are committed to effectively and competently serve the community of care 
worldwide—both our membership and the church at large—with excellence and 
timeliness, and by over-delivery on our promises. 
 
VALUE 4: OUR STAFF 
We are committed to value and invest in our people as partners in our mission to 
help others effectively provide Christ-centered counseling and soul care for hurting 
people. 
 
VALUE 5: OUR STEWARDSHIP 
We are committed to profitably steward the resources God gives to us in order to 
continue serving the needs of hurting people. 
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Light University 
 
 Established in 1999 under the leadership of Dr. Tim Clinton—has now seen 

nearly 250,000 students from around the world (including lay caregivers, 
pastors and chaplains, crisis responders, life coaches, and licensed mental health 
practitioners) enroll in courses that are delivered via multiple formats (live 
conference and webinar presentations, video-based certification training, and a 
state-of-the art online distance teaching platform). 
 

 These presentations, courses, and certificate and diploma programs, offer one of 
the most comprehensive orientations to Christian counseling anywhere. The 
strength of Light University is partially determined by its world-class faculty—
over 150 of the leading Christian educators, authors, mental health clinicians and 
life coaching experts in the United States. This core group of faculty members 
represents a literal “Who’s Who” in Christian counseling. No other university in 
the world has pulled together such a diverse and comprehensive group of 
professionals. 

 
 Educational and training materials cover over 40 relevant core areas in 

Christian—counseling, life coaching, mediation, and crisis response—equipping 
competent caregivers and ministry leaders who are making a difference in their 
churches, communities, and organizations. 

 
 

Our Mission Statement 
 

To train one million Biblical Counselors, Christian Life Coaches, and Christian Crisis 
Responders by educating, equipping, and serving today’s Christian leaders. 

 
 

 

Academically Sound • Clinically Excellent • Distinctively Christian 
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Video-based Curriculum 
 

 Utilizes DVD and online presentations that incorporate over 150 of the leading 
Christian educators, authors, mental health clinicians, and life coaching 
experts in the United States. 
 

 Each presentation is approximately 50-60 minutes in length and most are 
accompanied by a corresponding text (in outline format) and a 10-question 
examination to measure learning outcomes. There are nearly 1,000 unique 
presentations that are available and organized in various course offerings. 

 

 Learning is self-directed and pacing is determined according to the individual 
time parameters/schedule of each participant. 

 

 With the successful completion of each program course, participants receive an 
official Certificate of Completion. In addition to the normal Certificate of 
Completion that each participant receives, Regular and Advanced Diplomas in 
Biblical Counseling are also available.  
 

 The Regular Diploma is awarded by taking Caring For People God’s Way, 
Breaking Free and one additional Elective among the available Core 
Courses. 
 

 The Advanced Diploma is awarded by taking Caring For People God’s 
Way, Breaking Free, and any three Electives among the available Core 
Courses. 

 
 

Credentialing 
 

 Light University courses, programs, certificates and diplomas are recognized 
and endorsed by the International Board of Christian Care (IBCC) and its 
three affiliate Boards: the Board of Christian Professional & Pastoral Counselors 
(BCPPC); the Board of Christian Life Coaching (BCLC); and the Board of Christian 
Crisis & Trauma Response (BCCTR). 
 

 Credentialing is a separate process from certificate or diploma completion. 
However, the IBCC accepts Light University and Light University Online 
programs as meeting the academic requirements for credentialing purposes. 
Graduates are eligible to apply for credentialing in most cases. 
 

 Credentialing involves an application, attestation, and personal 
references. 
 

 Credential renewals include Continuing Education requirements, re-
attestation, and occur either annually or biennially depending on the 
specific Board.  
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Online Testing 
 

The online URL for taking all of the quizzes for this course is: 

http://www.lightuniversity.com/my-account/. 

 

 

 TO LOGIN TO YOUR ACCOUNT 
 

 You should have received an email upon checkout that included your 

username, password, and a link to login to your account online. 

 

 MY DASHBOARD PAGE 
 

 Once registered, you will see the My DVD Course Dashboard link by placing 

your mouse pointer over the My Account menu in the top bar of the website. 

This page will include student PROFILE information and the REGISTERED 

COURSES for which you are registered. The LOG-OUT and MY DASHBOARD 

tabs will be in the top right of each screen. Clicking on the > next to the 

course will take you to the course page containing the quizzes. 

 

 QUIZZES 
 

 Simply click on the first quiz to begin. 

 

 PRINT CERTIFICATE 
 

 After all quizzes are successfully completed, a “Print Your Certificate” button 

will appear near the top of the course page. You will now be able to print out 

a Certificate of Completion. Your name and the course information are pre-

populated. 
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Continuing Education 
 

The AACC is approved by the American Psychological Association (APA) to offer 

continuing education for psychologists. The AACC is a co-sponsor of this training 

curriculum and a National Board of Certified Counselors (NBCC) Approved 

Continuing Education Provider (ACEPTM). The AACC may award NBCC approved 

clock hours for events or programs that meet NBCC requirements. The AACC offers 

continuing education credit for play therapists through the Association for Play 

Therapy (APT Approved Provider #14-373), so long as the training element is 

specifically applicable to the practice of play therapy. 

 

It remains the responsibility of each individual to be aware of his/her state 

licensure and Continuing Education requirements. A letter certifying participation 

will be mailed to those individuals who submit a Continuing Education request and 

have successfully completed all course requirements. 
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Introduction to Hope Coaching 

 
Dwight Bain, M.A. and  
Georgia Shaffer, M.A. 
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Abstract: 
 

Professional Christian Coaches, Dwight Bain and Georgia Shaffer, introduce key 
principles for offering hope to people facing difficult times.  From “learning to hope” 
and “sources of hope” to “patterns of hope” and “activities of hope,” this session 
offers practical knowledge and tools for potential coaches. 

 
Learning Objectives: 

 
1. Participants will be able to identify the difference between false hope and biblical 

hope and communicate this effectively to coaching clientele. 
 

2. Participants will be able to construct a list of activities that when utilized, will 
instill hope into the life of their clients. 

 

3. Participants will be able to help their client identify unhealthy learned patterns of 
hope that contribute to current life functioning and construct a new plan for 
developing healthy patterns of hope for coping. 
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I. Introduction 

 

A. False Hope vs. Biblical Hope 

 

1. Biblical hope is hope in God. 
 

2. False hope is hope in money, power, prestige, etc. 
 

 

B. Definitions 

 

1. Hopeless—despair, desperate, sad, irreparable, irretrievable, 
incurable, despondent, disconsolate, inconsolable, comfortless, 
broken-hearted, disheartened, impossible. 

 

2. Hopeful—expectation, longing, aspiration, promise, security, 
expectancy, confidence, anticipation, optimism; take heart, hope 
against hope, looking forward to, looking up. 

 

 
C. HOPE is the second most powerful positive emotion in the Bible. 

 
1. 1 Corinthians 13 

 
2. We will build on that platform of equipping people to share this 

powerful emotion. 
 

 
 

This series is to equip and train people on becoming hope providers for others 
facing very difficult circumstances. 
 

Hope is not in job, accomplishments, house, health; hope is from the Lord to 
give everyone an internal source of strength no matter what they are facing. 
 
 
 
 
 
 
 
 
 



Hope Coaching Certificate Training Program 

 13 Light University 

II. Five Key Hope Principles 
 

A. Principle #1—Learning to Hope 
 

1. Martin Seligman—Author of Learned Optimism. The following are 
some key ideas from this book: 

 
a. There is Learned Helplessness and therefore we can learn habits 

that enable us to be more optimistic and hopeful. 
 

b. Helplessness is the state of affairs in which nothing you choose to 
do affects what happens to you.  (Page 5) 

 
c. So Learned Helplessness seems to be at the core of defeat and 

failure. 
 

d. Learned Helplessness could be cured by showing the subject his 
own actions would now work.  It could also be cured by teaching 
the subject to think differently about what caused him to fail.  It 
could be prevented if, before the experience with helplessness 
occurred, the subject learned that his actions made a difference.  
The earlier in life such mastery was learned, the more effective the 
immunization against helplessness.  (Page 67) 

 
e. Pessimists can in fact learn to be optimists, and not through 

mindless devices like whistling a happy tune or mouthing 
platitudes—“Every day, in every way, I’m getting better and 
better.”  (Page 5) 

 
f. Inescapable events produce the giving up reaction. (Page 23) 

 
g. When you’re depressed, small obstacles seem like insurmountable 

barriers.  (Page 56) 
 

 
  

What can we control and what choices do we have today 
to make a positive difference?  ~Victor Frankl 
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B. Principle #2—Sources of Hope 
 

There is always something to hope for! 
 

1. Relationship with God—faith, optimism 
 

2. Relationships with others—children, family, friends, celebrating what 
we do have 

 
3. Seeing progress, getting stronger, eating healthier 

 
4. Reaching out to others (giving back such as talk to others who are 

facing tough times) 
 

5. Encouragement: 
 

a. People who encourage you (rather than drain you) 
 

b. Seeing someone who beat the odds; seeing someone in post brain 
surgery when you are about to face that type of surgery 

 
6. Self care 

 
7. Living with no regrets 

 

 
 

C. Principle #3—Patterns of Hope 
 

1. We have a family pattern of hoping and we learn how to hope from 
our family. 

 
2. Identify our pattern—especially healthy patterns 

 
a. Hope in knowledge, information (4 college degrees) 

 
b. Hope in money (how recession affects people) 

 
c. Hope in looks (Kathy Ireland – face destroyed) 

 
d. Hope in people or pastors (blended ideas) 

 
e. Hope in God 
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3. Technique: Personalization of Scripture 
 

Coaches guide people toward the future! 
 

 
D. Principle #4—Activities of Hope 

 
1. A Journal of Hope (or Hope Journal)—we will feel more positive in 

writing events down and reviewing the journal often will lift our 
spirits 

 
2. What lifts your spirits? 

 
3. Healing rituals for yourself or for the family 

 
4. Music, fine art, etc. 

 
5. Finding someone who overcame the odds 

 

 
 

E. Principle #5—Places or Reminders of Hope 
 

1. Simple beauty of nature—God’s creation 
 

2. “The best remedy for those who are afraid, lonely, or unhappy, is to go 
outside somewhere where they can be quite alone with the heavens, 
nature and God.  Because only then does one feel that all is as it should 
be…amidst the simple beauty of nature.”  ~Anne Frank 

 
3. What are places or reminders of hope to you? 

 
4. Building resiliency 

 

 
III. Closing Thoughts 
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MLCH 102: 
 

The Power of Perspective:  
Always Living in View of Eternity 

 
Kenneth Nichols, Psy.D. 
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Abstract: 
 

Biblical hope is not “wishful thinking” or good emotional feeling.  Many times painful 
circumstances cannot be changed and biblical hope is surgically packaged in the life-
changing power of an eternal perspective.  Pastor and Counselor, Kenneth Nichols, 
teaches how God’s Word influences perspective, perspective influences response, 
and response influences outcome—100% of the time—whether circumstances 
change or not. 
 
Learning Objectives: 

 
1. Participants will be able to articulate the foundations for biblical hope 

development. 
 

2. Participants will be able to establish a plan for coaching their clients to 
identify and alter their perspective in tough situations. 

 

3. Participants will be able to use several real life stories of hope from the Bible 
within their coaching practice. 
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Introduction  
      

The authenticity of hope can only be revealed through challenges in life— 
the testing of our faith through the troubles of life. 

 
 

Lamentations—Book of Despair 
 

“See, O Lord, that I am in distress. My soul is severely troubled;  
my heart is overturned within me.”   

~Lamentations 1:20 
 

   
A. Spiritual Warfare 

 
1. Perhaps that is why in spiritual warfare the adversary is so 

determined to cultivate a spirit of hopelessness in the hearts and 
minds of Christians. Along the highway of life there are many warfare 
casualties that were defeated at the hands of smothering 
hopelessness.  
 

B. Learned Hopelessness 
 
1. Many of us are robbed of the joy and meaning of life when our hope is 

swallowed up by the circumstances of life. Believe it or not, 
hopelessness can actually become a learned habit. Hopelessness is 
profoundly pervasive in our culture today. The news headlines are 
saturated with hope-thrashing drama. 
 
 
 

2. Scientific studies have demonstrated that our perspective of life 
circumstances determines our response. One study focuses on a 
“hope-dashing” mental attitude referred to as learned helplessness. 
And frankly, it could better be referred to as “Learned Hopelessness”. 
 
 
 

3. Learned hopelessness is based on the sincere belief that no matter 
what I do, no matter how sincere my efforts, no matter how 
determined I am, it just won’t make any difference. There is no hope! 
And quite honestly, from a human perspective…that is just plain true! 
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C. Heart Sickness 
 
1. The Bible states that when hope is deferred, it makes the heart sick. 

Sometimes the worst part of our struggles in life is the waiting.  
Hopelessness sickens the soul and we must wait for relief, an answer 
from the doctor or the promise of a solution! 

 
 

If there is no living hope there will be no lasting help. 
 

D. God’s Waiting Room 
 
1. “For we were saved in this hope, but hope that is seen is not hope; for 

why does one still hope for what he sees? But if we hope for what we 
do not see, we eagerly wait for it with perseverance.”  (Romans 8:24-
25) 
 
a. Have you spent much time in a hospital waiting room?  I know as a 

Pastor I have spent many hours in waiting rooms with family 
members who were waiting for the doctor to give a report on the 
condition of their loved one. 
 

b. I think it fair to say that there is much genuine “heart-searching” 
that takes place in waiting rooms. God has His own waiting room 
strategy.   
 

c. God’s waiting room is decorated with a vast array of portraits that 
depict the unbearable storms of life and the heart-penetrating 
lighthouse of hope. 
 

2. “For I know the thoughts that I think toward you, says the Lord, 
thoughts of peace and not of evil, to give you a future and a hope.”  
(Jeremiah 29:11) 
 
a. Being in God’s waiting room, with a desperate need for a 

transfusion of hope, gives a whole new meaning to the word 
patient. We are required to be a patient, patient. Biblical hope 
thrives in God’s waiting room. 
 

 Israel had hope—but had to wait 
 
 
 Joseph had hope—but had to wait 
 

 
 Abraham had hope—but had to wait 
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 Disciples had hope—but had to wait 
 

 
3. “Wait on the Lord; be of good courage (hope), and He shall strengthen 

your heart; wait, I say, on the Lord!”  (Psalm 27:14) 
 
a. It is in the waiting room of God that this concept of biblical hope 

grows from intellectual assent to confident expectation. 
 
 
 

I. Foundations for Biblical Hope 
 
A. Biblical Hope is Based On: The Person of Jesus Christ 

 
 

B. Biblical Hope is Based On: The Promises of God 
 
 

C. Biblical Hope is Based On: The Power of Prayer 
 
 

D. Biblical Hope is Based On: The Presence of the Holy Spirit 
 

 
 

II. A.L.I.V.E.—Always Living In View of Eternity 
 
A. The Life-changing Power of Perspective 

 
1. My perspective influences my response to life’s circumstances. 

 
2. My response influences outcome—100% of the time. 

 
3. It is God’s Word that influences my perspective. 

 
a. The Filter of Fear 

 
b. The Filter of Faith 
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“Now faith is the substance of things hoped for,  
the evidence of things not seen.”  ~Hebrews 11:1 

 
“Therefore we do not lose heart.  Even though our outward man is 

perishing, yet the inward man is being renewed day by day. For our 

light affliction, which is but for a moment, is working for us a far more 

exceeding and eternal weight of glory. While we do not look at the 

things which are seen, but the things which are not seen.  

For the things which are seen are temporary,  

but the things which are not seen are eternal.”   

~2 Corinthians 4:16-18 

 
B. Focus-Binoculars—Visual exercise vs. Wide-eyed lenses 

 

1. The eye of fear which is focused on the flesh. (How Big Your Problem 

Is) 

 

2. The eye of faith which is focused on the Father.  (How Big Your God 

Is) 

 

 

III. Biblical Illustrations of the Life-Changing Power of an Eternal Perspective 

 

A. Perspective Can Transform:  The Fearful Into The Faithful 

 

1. As was often the case, Israel was totally surrounded by their enemies. 

Elisha’s servant went outside to enjoy the evening. He looked around 

and the camp was totally surrounded by the enemy. They were 

outnumbered by many thousands. His first thought – tomorrow is 

going to be a very bad day. But wait!  Perhaps he was in need of a 

Divinely-orchestrated perspective adjustment. 

 

2. Elisha prayed – “Do not fear, for those who are with us are more than 

those who are with them. Lord, I pray, open his eyes that he may ‘see.’ 

Then the Lord opened the eyes of the young man, and he saw.  And 

behold, the mountain was full of horses and chariots of fire all around 

Elisha.” 
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B. Perspective Can Transform:  A Shepherd Into A Soldier 

1. David’s confidence and courage were based on his ability to “see” the 

giant through the eye of faith.  Saul and all of his mighty soldiers saw 

the giant through the eye of fear.  Their perspective influenced their 

response. 

 

 

2. “You come to me with a sword, with a spear, and with a javelin.  But I 

come to you in the name of the Lord of hosts, the God of the armies of 

Israel, whom you have defied.” (1 Samuel 17:15) 

 

 

3. An eternal perspective will change your life forever whether the 

circumstances change or not. 

 

 

C. Perspective Can Transform:  A Prison Into A Pulpit 

 

1. Peter was condemned to die. One of the followers of Christ had been 

be-headed days earlier. He was chained to two soldiers in a prison 

cell. The details of the story indicate that Peter was not chained to the 

guards….but the guards were chained to him. His eternal perspective 

allowed him a deep sleep…even when facing imminent death. 

 

 

D. Perspective Can Transform:  A Wimp Into A Warrior 

 

1. General Gideon 

 

a. The testimony of Gideon is an example of how a perspective 

adjustment profoundly changed the course of history and saved 

the lives of many thousands of God’s people. 

 

b. No other Bible story more dramatically demonstrates the miracle-

working power of a divinely orchestrated perspective adjustment 

than the story of Gideon.   Gideon’s perspective was transformed 

from a fear dominated focus on the flesh to a faith dominated focus 

on the Father.  The story begins: 
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 “And the Angel of the Lord appeared to him, and said to him, 

“The Lord is with you, you mighty man of valor. Oh Lord, 

how can I save Israel? Indeed my clan is the weakest in 

Manasseh, and I am the least in my father’s house.” (Judges 

6:12-15) 

 

c. Gideon faithfully inquired of the Lord. He in fact pleaded, 

petitioned and even pestered the Lord until his hopes were high 

and his spirit confident. 

 

 Sometimes our confidence can only be bolstered with visual 

demonstrations of God’s great power. 

 

d. Hope From the Fire—Judges 6:20-23 

 

e. Hope From the Fleece—Judges 6:37-40 

 

f. Hope From the Father—Judges 7:10-15 

 

g. Promises of God:  “And the Lord said to him, surely I will be with 
you and you shall defeat the Midianites as one man.”  (Judges 6:16) 
 
 Hope in God’s Power.   (Jeremiah 32:27) 

 

 Hope in God’s Plan.  (Exodus 23:20) 

 

 Hope in God’s Provision.  (Matthew 6:25) 

 

 Hope in God’s Protection.  (Isaiah 41:10) 

 

 Hope in God’s Presence.    (Hebrews 13:5) 

 

 Hope in God’s Peace.  (Isaiah 26:3) 

 

 Hope in God’s Purpose.  (Philippians 1:6) 
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E. Perspective Can Transform:  The Lost Into The Living 

 

1. “And you He made alive, who were dead in trespasses and sins, But 

God who is rich in mercy, because of His great love with which He 

loved us, even when we were dead in trespasses, made us alive 

together with Christ” (by grace you have been saved).  

(Ephesians 2:1, 4-5) 

 

 

And God’s love and grace becomes an even more urgent coaching agenda item 

when you are ministering to others who are facing “life threatening” 

circumstances.  ~John 3:16-17 

 

 

 

IV. Closing Thoughts 

 

 

Always Living In View of Eternity 

God’s Word influences my perspective. 

My perspective influences my response. 

My response influences the outcome—100% of the time! 
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MLCH 103: 
 

Understanding Our Differences: 
Personalities and Coping 

 
Georgia Shaffer, M.A.; Jennifer Cisney, 

M.A.; and Eric Scalise, Ph.D. 
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Abstract: 
 

Understanding how different personalities confront and cope with difficult 
situations is extremely helpful when communications can be strained under the 
overwhelming weight of challenges.  Issues such as helping our children and the 
topic of forgiveness will be addressed (i.e. when our loved ones ‘pull away’ or aren’t 
‘there for us.’) 
 
Learning Objectives: 
 

1. Participants will be able to accurately identify the personality style of each 
client. 
 

2. Participants will be able to articulate to their client how his/her personality 
style affects the way they deal with tough circumstances in life. 

 

3. Participants will practice personal reflection and planning for the coaching 
process through asking themselves five specific questions. 



Hope Coaching Certificate Training Program 

 27 Light University 

I. Introduction 
 

A. Four Learning Styles: 
 
1. Abstract Conceptualization 

 
2. Reflective Observation 

 
3. Concrete Experience 

 
4. Active Experimentation 

 

 
B. Gender differences must be considered when  coaching people—the 

“Nothing Box” for men 
 
1. Verbal communication in women is two times more than in men 

 
2. Men—logical/linear processing; win/lose thinking 

 
3. Women—spatial processing; win/win thinking; 

connected/disconnected 
 
 
 

II. Comprehend Your Personality and the Personalities of Those Closest to 
You 

 
A. Popular Sanguine 

 
1. Basic Desire:  Fun 

 
2. Style of Communicating:  The Talker; thinks while speaking 

 
3. Strengths:  charming, creative, great storytellers, loves people, makes 

friends easily 
 

4. Cause of Depression:  life no longer fun 
 

 
B. Perfect Melancholy 

 
1. Basic Desire:  Perfection and Organization 

 
2. Style of Communicating:  The Thinker, thoughtful and deliberate 
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3. Strengths: organized, sensitive, great listeners 
 

4. Cause of Depression: life not perfect and little hope for improvement 
 

 
C. Powerful Choleric 

 
1. Basic Desire:  Control 
 
2. Style of Communicating: The Doer, direct and to the point 
 
3. Strengths: gifted leader, loves challenge, focused, production oriented 

 
4. Cause of Depression: life out of control 

 

 
D. Peaceful Phlegmatic 

 
1. Basic Desire:  Peace and Quiet 

 
2. Style of Communicating:  The Watcher, thinks before speaking 

 
3. Strengths:  supportive, easy going, works well under pressure, 

considerate, witty 
 

4. Cause of Depression: lots of conflict or decisions to be made 
 

 
 

III. Acceptance of Others and Willingness to Meet Their Needs 
 
Do not only look out for your own interests, but also for the interests of others. 

~Philippians 2:4 
 
 

A. Popular Sanguine 
 
1. Emotional Needs:  Attention, Affection, Approval and Acceptance—

“As Is” 
 

2. Stress Relief:  
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a. Freedom in their schedule 
 

b. A bit of excitement during troubling times 
 

 
B. Perfect Melancholy 

 
1. Emotional Needs:  Order, Sensitivity, Silence & Space 

 
2. Stress Relief: Personal Space Organized, Time Alone 

 

 
C. Powerful Choleric 

 
1. Emotional Needs:  Loyalty, Accomplishment and Appreciation for 

Dedicated Service 
 

2. Stress Relief:   
 
a. Detaching from out of control situations 

 
b. Being proactive in an area where they can make an 

impact/difference 
 

 

D. Peaceful Phlegmatic 
 
1. Emotional Needs:  Simple Choices, Slower Pace, Solitude 

 
2. Stress Relief:   

 
a. Time alone to relax 

 
b. Lack of conflict at home or at work 

 
 
 

The grass is always greener when it gets what it needs! 
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IV. Additional Personality Assessments 
 

A. John Trent/Gary Smalley—Lion, Otter, Beaver and Golden Retriever 
 
 

B. Myers Briggs Type Indicator 
 
 

C. DISC 
 
 
 

V. Closing Thoughts 
 

A. Five Things to Ask Yourself: 
 
1. Where am I right now? 

 
2. Where is the person I am coaching? 

 
3. How do I connect to where they are? 

 
4. Where do they need to be? 

 
5. How do I get them there? 
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MLCH 104: 
 

Grieving the Loss of  
The Way Things Were 

 
H Norman Wright, M.A., MRE; Jennifer 

Cisney, M.A.; and Eric Scalise, Ph.D. 
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Abstract: 
 

Grief is a part of life and learning to grieve is learning to live.  Grief expert, Norm 
Wright, takes coaches through helping people identify their losses and grieve them 
effectively.  This session discusses how to grow through the changes we did not 
choose. 
 
Learning Objectives: 
 

1. Participants will be able to accurately identify the type of loss their client has 
experienced and verbalize the loss to the client. 
 

2. Participants will be able to help their client to identify and verbalize feelings 
associated with the loss. 

 

3. Participants will be able to construct a plan with their client that includes 
specific action steps and strategies for coping with grief/loss. 
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I. Introduction 
 
A. Grief Implies a Loss of Relationship 

 
B. Faith and Grief—“Shame off you!” 

 
C. Reality vs. Imagined Fear 

 
 

“God whispers to us in our pleasures, speaks to us in our conscience, but 
shouts in our pains—it is His megaphone to rouse a deaf world.”   

~C.S. Lewis, The Problem of Pain 
  
 

II. Types of Loss 
 
 

A. Threatened Loss 
 
 

B. Continuous Loss 
 

 
C. Loss of What Might Have Been 

 
 

D. Loss of Face 
 
 

E. Loss of Identity 
 
 

F. Loss of Income 
 

 
G. Loss of Freedom 

 
 

H. Loss of Ministry 
 
 

 
“How long, O Lord?  Will you forget me forever? How long will you hide your 

face from me?  How long must I wrestle with my thoughts and every day have 
sorrow in my heart? How long will my enemy triumph over me?” 

~Psalm 13:1-2 (NIV) 
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I. Loss of Friends 
 
 

J. Functional Loss 
 
 

K. Loss of Body Parts 
 
 

L. Role Loss 
 

 
 

III. Coping With the Losses We Experience 
 
A. Move into Grief Process 

 
 

B. Definition of Grief 
 
1. That intense emotional suffering that we experience following loss 

 
2. A state of bereavement 

 

 
C. Feelings Experienced in Grief 

 
1. “Without” 

 
2. Life as surreal 

 
3. Distorted thinking patterns, “crazy” and/or irrational thoughts, fearful 

thoughts 
 

4. Despair and hopelessness 
 

5. Out of control or numbed emotions 
 

6. Changes in sensory perceptions (sight, taste, smell, etc.) 
 

7. Increased irritability 
 

8. May want to talk a lot or not at all 
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9. Memory lags and mental “short-circuits” 
 

10.  Inability to concentrate 
 

11.  Obsessive focus on the loved one 
 

12.  Losing track of time 
 

13.  Increase or decrease of appetite and/or sexual desire 
 

14.  Difficulty falling or staying asleep 
 

15.  Dreams in which the deceased seems to visit the griever 
 

16.  Nightmares in which death themes are repeated 
 

17.  Physical illness such as the flu, headaches or other maladies 
 

18.  Shattered beliefs about life, the world, and even God 
 

 
 
IV. Action Steps 

 
A. Acknowledge Losses and Grief 

 
 
 

B. Identify and Express Feelings 
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C. Ball of Emotions/Grief  

 
D. Say “Goodbye” 

 
1. Note or letter writing 

 
 
 
 

V. Scriptural Insights 
 

A. Psalm 73:26 
 
 
 

B. James 1:2-3 
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VI. The Purpose of Loss 
 

A. Strengthens our Faith 
 

B. Spiritual Maturity—Christ-likeness 
 

C. Better Ministers to Others (2 Corinthians 1) 
 

 
 

VII. Recommended Reading 
 

A. Eib, L. (2002).  When God and cancer meet.  Tyndale House Publishers. 
 

B. Eib, L. (2006).  Finding the light in cancer’s shadow: Hope, humor and 
healing after treatment.  Tyndale House Publishers. 

 
C. Packo, J.  (1991).  Coping with cancer: Twelve creative choices.  Christian 

Publications. 
 

D. Sorenson, S.  (2007). Praying through cancer: Set your heart free from fear 
(a 90 day devotional for women).  Thomas Nelson Publishers. 
 
 
 

VIII. Closing Thoughts 
 

A. Stages of Grief—Kubler-Ross 
 

1. Shock/Denial 
 
 

2. Anger 
 

 
3. Bargaining 

 
 

4. Depression 
 
 

5. Acceptance 
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B. Assessment Markers 
 

1. Frequency 
 

2. Intensity 
 

3. Duration 
 

4. Variability 
 

 
 
 

“Then I saw a new heaven and a new earth; for the first heaven and the first 
earth passed away, and there is no longer any sea.  And I saw the holy city, new 

Jerusalem, coming down out of heaven from God, made ready as a bride 
adorned for her husband.   

 
 

And I heard a loud voice from the throne, saying, ‘Behold, the tabernacle of 
God is among men, and He will dwell among them, and they shall be His 

people, and God Himself will be among them, and He will wipe away every tear 
from their eyes; and there will no longer be any death; there will no longer be 

any mourning, or crying, or pain; the first things have passed away.’   
 
 

And He who sits on the throne said, ‘Behold, I am making all things new.’  And 
He said, ‘Write, for these words are faithful and true.’" 

~Revelation 21:1-5 
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MLCH 105: 
 

Creating Intimacy with God and Others 
Through Difficult Times  

 
Beth Fletcher Brokaw, Ph.D.; Jennifer 

Cisney, M.A.; and Eric Scalise, Ph.D. 
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Abstract: 
 

Life is difficult—how can we prevent the even greater tragedy of suffering alone?  In 
the midst of troubles, how can we “hold onto” God and to other people and maybe 
even create a deeper level of intimacy?  Cancer survivor, Beth Brokaw, discusses this 
journey and how to have greater intimacy with God and others in the midst of 
suffering and sadness. 
 
Learning Objectives: 

 
1. Participants will be able to clearly express the need for true intimacy with 

God and others during times of heartache to their client. 
 

2. Participants will be able to use the analogy of military “supply lines” in 
describing the importance of utilizing resources to help cope with difficulty. 

 

3. Participants will be able to help their client develop a plan for utilizing the 
resources of intimacy with God and relationship to others in coping. 
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I. Introduction 
 

A.  Isolation and Withdrawal are Predictive for Negative Outcomes 
 
 

B. Important to Understand Cultural Differences in Expressing 
Emotions/Intimacy 

 

 
C. Encouragement Toward True Emotional Expression is Needed 

 
1. Initial “check-in” at the beginning of session 

 
2. Create a trusting and safe environment for exploration—this is the 

coaches responsibility 
 

 
D. Good Support is a Predictor for Positive Outcomes 

 
1. Stable support system 
 
2. Conveys the message, “You are not alone!” 

 

 
 

II. Life Stories are Important 
 
A. Chapters of My Story 

 
1. Coping with the initial diagnosis and treatment of cancer  

 
a. Multiple layers of loss 

 
b. Individuals must negotiate and discuss their different coping 

styles, or those coping styles will become the issue to cope with. 
 

c. Depression can creep up on you. 
 

2. Towers of a charmed life crumble 
 

a. The presence of God—our GOOD God 
 

b. II Cor. 1:5—the overflow of suffering and of comfort 
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c. The power of prayer partners 
 

d. Circles of friendship 
 

e. Biblical perfection is not found in a charmed life or good 
behavior—rather, it is found in a growing, real relationship with 
God and others.  

 

 
 
III. Supply Lines 

 
A. The picture of battle and the “supply lines” of the Body of Christ  

 
B. On the Frontline: 

 
1. Say, “Sure!” (John 1:12;  Mt. 10:8;  II Cor. 1:4) 

 
2. Hold On (Deut. 11:22, 13:4, 30:20;  Josh. 22:5;  Is. 41:9-14;  Ps. 18:16, 

73:23) 
 

3. Enjoy Rest (Ex. 14: 14, 23:12, 31:17) 
 

4. Keep Going (Heb. 11:1-39, 12:1-3; Rom. 5:3-5) 
 

 
C. Close to the Frontline: 

 
1. Be There (Job 2:11-13;  Eccl. 4:9-12) 

 
2. “I AM” There (Ex. 3:14, 18:17-23; Mt. 9:37) 

 

 
 

D. Along the Supply Lines: 
 
1. Do Something (Eph. 4:15-16;  II Cor. 1: 3-7; Gal.6:10) 

 
“If you are going through Hell, keep going!” 

~Winston Churchill 
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IV. Closing Thoughts 
 
A. It is Not Good to Be Alone (Eccl. 4:8-12) 

 
 

B. We are Made for Relationship (Matt. 22:37-40) 
 
 

C. God’s Ultimate Desire for us is Communion—deep connection with 
Him and with other people 
 
 

D. Intimacy—“Into Me . . . See.” 
 
 

E. Effects of the Fall 
 
1. Fear 

 
2. Separation/Isolation 

 
3. Luke 22 (Story of Simon Peter) 

 
 

F. Intimacy at Its Core is About Relationships 
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MLCH 106: 
 

Good Days, Bad Days and 
Better Days 

 

Gary Oliver, Ph.D., Th.M.; Jennifer 
Cisney, M.A.; and Eric Scalise, Ph.D. 
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Abstract: 
 

After we accept (on some level) the painful circumstances in our life, how do we 
adjust (physically, emotionally and spiritually) to this time of transition not knowing 
what the future holds?  Cancer survivor, Dr. Gary Oliver, helps show you how to 
coach people through their “bad days” and help them “redefine normal” in this 
desert experience. 
 
Learning Objectives: 
 

1. Participants will be able to distinguish the difference between having a 
problem, promise, fear or faith focus and coach their client in developing a 
promise/faith life focus. 
 

2. Participants will be able to help their client identify problematic coping 
methods in the areas of spirituality, relationships, physiological and 
emotional functioning. 

 

3. Participants will know passages of Scripture that apply in Hope Coaching. 
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I. Introduction 
 
A. Book of Psalms as a Source of Comfort and Validation 

 
B. Bad Days are a Reality—and it’s okay! 

 
1. Need to give self permission to grieve bad days but not to stay there 

 
2. Don’t let your circumstance become your identity  

 

 

 
II. Gary’s Story of Cancer 

 
A. Cancer changes not only how you see yourself, but also how the 

world sees you. 
 

B. Times of Questioning and Testing of Faith 
 

 

 
III. Priceless Lessons to Learn 

 
A. The Diagnosis—cancer always causes us to redefine what “normal” 

is—to redefine who we are and become refined by the process 
 
 

Life is difficult.  This is a great truth, one of the greatest truths.  It is a great 
truth because once we truly see this truth, we transcend it.  Once we truly 

know that life is difficult—once we truly understand and accept it— 
then life is no longer difficult.  Because once it is accepted,  

the fact that life is difficult no longer matters.   
Most do not fully see this truth that life is difficult.  Instead they moan more or 
less incessantly, noisily or subtly, about the enormity of their problems, their 

burdens and their difficulties as if life were going to be easy, as if life should be 
easy . . . I know about this moaning because I have done my share. 

~M. Scott Peck, The Road Less Traveled 
 
 

1. Spiritually 
 
a. Problem Focus— 
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b. Promise Focus— 
 

 
 
 

c. Fear Focus— 
 
 
 
 

d. Faith Focus— 
 
 God is Sovereign 

 
 Happiness vs. Joy 

 

 
 
 

 
“Worry” is made of two words—Divide and Mind 

 
A bad day is when we allow our circumstances to determine our reality. 

 
The words—Joy, Joyous, Joyful—are found over 200 times in the Scriptures! 

 
Ps. 16:11; Ps. 30:5; Ps. 40:8; John 15:11; John 16:20, 23-24 

 
 
 

2. Emotionally 
 
a. Roller coaster ride of feelings 

 
b. Need to own and acknowledge pain 

 

 
3. Physically 
 

a. Be aware of bodily cues 
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4. Relationally 
 
a. The power of friendship 

 
b. The power of reaching out 

 

 
 
 

Either God is sovereign or He isn’t.  The circumstances of a saint’s life are 
ordained of God.  In the life of a saint there is no such thing as chance.  God, by 
His providence, brings you into circumstances that you can’t understand at all, 

but the Spirit of God understands. 
~Oswald Chambers, My Utmost for His Highest 

 
Either God is just a promise maker or He is a promise keeper. 

 
Life is not about how long we live, but how well we live how long we live. 

 
www.carrieshealth.com 

 
 

B. Cancer helps us surrender the illusion of control. 
 
1. Life becomes more precious 

 
 

C. Every day we have choices—to be more than conquered or more 
than conquerors 

 
 

People who have come to know the joy of God do not deny the darkness, but 
they choose not to live in it.  They claim that the light that shines in the 

darkness can be trusted more than the darkness itself and that a little bit of 
light can dispel a lot of darkness.   

They point each other to flashes of light here and there and remind each other 
that they reveal the hidden but real presence of God.   

~Henry Nouwen 
 
 

Though the fig tree does not bud and there are no grapes on the vines,  
       though the olive crop fails and the fields produce no food,  

       though there are no sheep in the pen and no cattle in the stalls, yet I will 
rejoice in the Lord, I will be joyful in God my Savior. 

http://www.carrieshealth.com/
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The Sovereign Lord is my strength; He makes my feet like the feet of a deer,  
He enables me to go on the heights.   ~Habakkuk 3:17-19 (NIV) 

      

The Lord may not have planned that this should overtake me, but He has most 
certainly permitted it.  Therefore, although it is an attack of an enemy, by the 
time it reaches me, it has the Lord's permission and therefore all is well.  He 

will make it work together with all of life’s experiences for good. 

IV. Closing Thoughts 

Lessons from the Geese: 

1. Fact 1: 

Lesson: 

 

2. Fact 2: 

Lesson: 

 

3. Fact 3: 

Lesson: 

 

4. Fact 4: 

Lesson: 

 

5. Fact 5: 

Lesson: 

 

“For we do not have a high priest who is unable to sympathize 
with our weaknesses, but we have one who has been tempted in 

every way, just as we are—yet was without sin.” 

~Hebrews 4:15 
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MLCH 107: 
 

Taking Care of Business 
 

Georgia Shaffer, M.A.; Jennifer Cisney, 
M.A.; and Eric Scalise, Ph.D. 

 



Hope Coaching Certificate Training Program 

 51 Light University 

Abstract: 
 

How do I make all these decisions when my head is still spinning and I’m 
emotionally drained?  When a crisis hits your life, how do you deal with all the 
information and the choices you have to make?  Cancer survivor, Georgia Shaffer, 
walks you through the process of making those tough decisions without getting 
overwhelmed.  Choosing your team (medical & other), treatments, managing the 
information, legal issues (durable power of attorney, wills, living wills) and more 
are discussed. 
 
Learning Objectives: 

 
1. Participants will be able to clearly articulate 6 “Survivor Skills” needed to 

manage tough circumstances. 
 

2. Participants will be able to set clear goals and objectives for the coaching 
process with each client. 

 

3. Participants will develop the ability to correctly identify and prioritize each 
skill their client needs to focus on building into their life. 
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I. Introduction 
 

A. Luke 2:52 
 

B. Maslow’s Hierarchy of Needs 
 
1. Physiological 

 
2. Safety 

 
3. Belonging and Love 

 
4. Self-esteem 

 

 
 

II. Survivor Skills to Manage Tough Circumstances 
 

A. The Skill of Simplification 
 
1. This skill includes: 

 
a. Focus on the moment and what’s most important now. 

 
b. Focus on the presence, peace, and promise of God. “I will instruct 

you and teach you in the way you should go: I will counsel you and 
watch over you” (Psalm 32:8 – NIV) 

 

 
B. The Skill of Communication 

 
1. This skill includes: 

 
a. The ability to ask questions. 

 
b. The ability to listen. 

 
c. The ability to state your concerns and feelings. 

 
d. The ability to ask for help. 
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C. The Skill of Team Building 
 
1. You need a team to help you in taking care of business—Your team 

can include: 
 
a. Medical professionals (such as doctors, surgeons, oncologists, 

radiologists) 
 

b. Spiritual support (church family, people to pray for you) 
 

c. Emotional support (social worker, therapists, support groups) 
 

d. Friends, family, co-workers 
 

e. Legal services (if necessary) 
 

 
 

D. The Skill of Managing Information 
 
1. This skill includes organizing and keeping of: 

 
a. Medical records 

 
b. Financial documents 

 
c. Other important documents (bank accounts, property titles, birth 

certificates, insurance policies) 
 

 
 

E. The Skill of Solving Potential Problems 
 
1. While they are some things we don’t want to think about and believe 

we have plenty of time to do them (and most likely do), what issues 
can I address now? Little by little I will do this because: 
 
a. It is the loving thing to do to take care of my loved ones. 

 
b. It is the loving thing for me because I won’t have to worry about it. 
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 Legal documents: living will, power of attorney, estate 
planning, update life insurance beneficiaries 
 
 

 Personal items: do you want certain items to go to certain 
people? 
 

 
 Tangible reminders of your love - writing letters, recording 

video clips, organizing photos, scrapbooking, etc. 
 
 

c. Remember: “Pray for the best, plan for the worst.” 
 
 
 

F. The Skill of Adapting and Accommodating 
 
1. This skill includes the ability to: 

 
a. Prioritize—How are you going to use your energy and time? 

 
b. Tackle large jobs little by little 

 
c. Eat well and getting extra rest 

 
d. Schedule activities you enjoy but realize you may not feel up to it 

when the time comes—Give yourself permission to cancel. 
 

e. Realize some people will: 
 
 dote you with love and attention 

 
 disappear 

 
 distance themselves or drift away 

 
 struggle with what to say and do 

 
 won’t be there when you need them 
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III. Coaching Strategies 
 

A. Goals 
 
1. What you want to achieve 

 
2. Should be realistic 

 

 
B. Objectives 

 
1. Steps you take to meet a goal 

 
2. Should be measurable, behavioral and concrete 

 

 
C. Goals and Objectives are Based on Client Strengths 

 
 
 
 
 

IV. Closing Thoughts 
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MLCH 108: 
 

The Power of Encouragement: 
A Key to Hope Coaching 

 

Eric Scalise, Ph.D. and  
Jennifer Cisney, M.A. 
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Abstract: 
 

Taking the biblical character of Barnabas as an example, this session looks at keys to 
being an encourager and the power of encouragement in coaching others through 
difficult and challenging times. 

 
Learning Objectives: 

 
1. Participants will know the characteristics of a good encourager and how to 

effectively use encouragement in their coaching practice. 
 

2. Participants will be able to define the term encouragement. 
 

3. Participants will be able to use Scripture to demonstrate the power of 
encouragement. 
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I. Introduction 
 

A. The Ministry of Being Present 
 

B. Encourage—to inspire with courage, spirit or hope 
 

C. The Scriptural Prescription Pad Approach 
 
1. Must seek to add more substance—Proverbs 15:2 

 
D. Timing is Everything 

 
 
 

II. Becoming a Barnabas in Your Coaching:  A Biblical Encourager 
 

A. An encourager is PRACTICAL  Acts 4:36-37—Meets basic needs 
 
1. Barnabas was just a regular “Joe” (Joseph, a Levite), but his nature 

was so uplifting and encouraging, that the Apostles changed his name 
to fit his character. He sold some land and laid the money at the 
Apostle’s feet (who were trying to take care of widows and orphans) – 
so practical in the moment. While spiritual encouragements is always 
appropriate and helpful, we should not neglect looking for ways to 
encourage the people we are coaching on a very practical level – as 
the saying goes, “Sometimes we can be so heavenly-minded, that we 
are no earthly good.” 

 
 

B. An encourager is  a RISK TAKER  Acts 9:26-27 
 

1. Barnabas stood up for Saul when no one else believed in his 
conversion and were still afraid of him. Caring and working with 
someone can be risky and often requires us to be vulnerable and to 
get out of our comfort zone. Being open and transparent in a coaching 
relationship, especially in sharing thoughts, emotions, hurts, etc. 
(appropriately), can mean stepping “outside our box.” 

 
 

C. An encourager is  COMMITED TO THE TASK  Acts 11:19-26 
 

1. When Barnabas was sent to Antioch and got around people, he began 
to encourage them with everything he had. It was part of who he was 
and his sense of calling. In the same way, when we agree to work with 
a coaching client, we need to be committed as “all in” when it comes to 
our coaching. 
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2. Expect resistance at times. 
 
 

D. An encourager is  AVAILABLE  Acts 13:1-3 
 

1. While in Antioch, the Lord directed the very first missionary journey. 
Immediately, Barnabas and Paul made themselves available and were 
sent out. Making ourselves available to our coaching clients and to the 
Lord as He may direct us with them, opens up the door of opportunity 
for ministry and transformation (both individually and corporately). 

 
 

E. An encourager is  PATIENT  Acts 15:36-40 
 

1. During the first missionary journey, Barnabas took along his young 
cousin, John Mark, who later left them in the middle of the trip. On a 
subsequent journey that Paul wanted to take to visit all the churches 
that were started, Barnabas wanted Mark to join them again. 
However, Paul accused Mark of desertion and he and Barnabas had 
such a big argument that they parted company. Paul took Silas and 
Barnabas took Mark. Barnabas was patient and long suffering with his 
cousin. There are times when working with our coaching clients 
means standing with them in the middle of big mistakes and 
shortcomings. The first thing love is according to the Scripture is that 
it is patient (1 Corinthians 13). 
 
 

III. The Outcome 
 

A. “Only Luke is with me. Get Mark and bring him with you, because he is 
helpful to me in my ministry.”  2 Timothy 4:11 

 

B. “She who is in Babylon, chosen together with you, sends you her 
greetings, and so does my son Mark.”  1 Peter 5:13 

 

C. Even though we hear very little about Barnabas or Mark after they parted 
company with Paul, we see in these verses that somewhere along the 
journey, Mark “made it”. He moved into a place of responsibility and 
maturity. The two preeminent Apostles of the first century (Paul and 
Peter) are very supportive and complimentary of Mark. God also allowed 
him to write one of the four Gospels. Although Scripture is largely silent 
on the matter, the fact that Mark was able to work through whatever 
issues he had to the place God wanted him, may have been because 
Barnabas refused to give up on him and was willing to stick it out during 
the long journey. Often, one of the people who are potentially the most 
influential and in the best position to support, pray for, believe in, and 
journey with a client in all their ups and downs, is their life coach. The 
outcome may be equally transforming as it was for Mark. 
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D. “…being confident of this, that he who began a good work in you will 
carry it on to completion until the day of Christ Jesus.”  Philippians 1:6 

 

E. Additional Scriptures:  Galatians 6:2; 6:5 
 

F. “Preach the Gospel and if necessary, use words.”  ~St. Francis of 
Assisi 

 

 
 

IV. Closing Thoughts 
 

A. Who is an encourager in your life? 
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MLCH 109: 
 

Living with Uncertainty 
 

Interview with Larry Crabb, Ph.D. and 
Rachel Crabb, M.A.; Jennifer Cisney, M.A. 

and Eric Scalise, Ph.D.; and personal 
testimony from Georgia Shaffer, M.A., 
Gary Oliver, Ph.D. and Lynn Eib, B.S. 
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Abstract: 
 

How do you help people live with a future that is uncertain?  Dr. Larry Crabb and his 
wife, Rachel, tell their personal story of their ongoing journey with Larry’s cancer 
and how to live abundantly with God even in the midst of uncertainty about what 
the future holds. 

 
Learning Objectives: 

 
1. Participants will be able to use Larry Crabb’s testimony and principles he 

learned through his journey with cancer to provide hope to their clients. 
 

2. Participants will be able to clearly articulate the importance of community 
when one is living with uncertainty in their life. 

 

3. Participants will be able to understand and utilize the Serenity Prayer in 
Hope Coaching. 
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I. Introduction 
 

A. Victor Frankl (Psychiatrist and Nazi Concentration Camp Survivor)—

author of Man’s Search for Meaning 
 
1. Work 

 
2. Love 

 
3. Courage 

 
 

B. A Good Hope Coach helps people understand what the next step may 
be. 

 
 
 

II. An Interview with Larry and Rachel Crabb 
 

A. Larry Crabb—Cancer Survivor 
 

1. Uncertainty of the correct diagnosis 
 
 
2. Testing of faith but miracles in the midst 
 
 
3. “Privileged Larry”—Commander Training 
 
 
4. Hebrews 10:39 (NIV) 
 
 
5. Parable of Augustine—“List of Wants vs. Seeing God’s Face” 
 
 
6. God is “delightfully sovereign”—the next part of the journey 
 
 
7. Deep angst and anxiety—but underlying trust in God 
 
 
8. “Lord, don’t waste this!” 
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B. The Importance of Community 
 

1. Borrowed faith of many people 
 
 

2. Identity was not a cancer patient—it was, “Larry, who by the way, has 
cancer.” 

 
 

3. Father Zosima—“Hell is the suffering of being unable to love.” 
 
 

4. Heaven is the joy of being able to love. 
 
 

5. Here for a mission—life has a purpose 
 
 

6. Kept moving forward no matter what 
 
 

7. God meets us where we are and not where we wish we were. 
 
 

III. Testimonies of Survivors 
 

A. Georgia Shaffer—Breast Cancer  
 

1. Diagnosed 1988 
 

2. Mother to one son 
 

 
 

 
B. Gary Oliver—Squamous Cell Carcinoma 

 
1. Diagnosed 1984 

 
2. Father to three sons 
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C. Lynn Eib—Colon Cancer 
 

1. Diagnosed 1990 
 

2. Mother to three daughters 
 

3. Searched for something to be thankful for 
 

4. Accept the diagnosis, but try to defy the verdict. 
 

5. God is so much bigger—be free in mind and in spirit 
 
 

 
 

 
D. Larry Crabb 

 
1. “It’s important.” 

 
2. The deep mystery of change 

 
3. Sometimes God allows what He hates to promote what He loves. 
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IV. Closing Thoughts 
 

A. The Serenity Prayer 

God grant me the serenity  
to accept the things I cannot change;  
courage to change the things I can; 
and wisdom to know the difference.  

Living one day at a time;  
Enjoying one moment at a time;  
Accepting hardships as the pathway to peace;  
Taking, as He did, this sinful world 
as it is, not as I would have it;  
Trusting that He will make all things right 
if I surrender to His Will; 
That I may be reasonably happy in this life  
and supremely happy with Him 
Forever in the next. 
Amen.  

--Reinhold Niebuhr  
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MLCH 110: 
 

Caregivers Caring for Themselves: 
Preventing Compassion Fatigue 

 

H Norman Wright, M.A., MRE; Jennifer 
Cisney, M.A.; and Eric Scalise, Ph.D. 
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Abstract: 
 

Caregiving can take a huge toll on individuals and families.  Psychologist and 
marriage and family expert, Norm Wright, discusses topics such as the importance 
of cultivating a caring relationship for yourself, preventing burnout by maintaining 
realistic expectations, and taking time to renew your depleted resources. 

 
Learning Objectives: 

 
1. Participants will be able to identify the two primary areas of stress within the 

coaching process. 
 

2. Participants will know the importance of self care as a coach when engaged 
in the coaching process. 

 

3. Participants will be able to develop a Caregiving Plan of Action. 
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I. Introduction 
 

A. The Importance of Self-Care 
 

1. Set good boundaries 
 
2. Refer when necessary 

 
a. Stress—the non-specific response of the body to any demand put 

on it 
 
 

B. Understand Stress 
 

1. Adrenaline hormone 
 
2. Cortisol hormone 

 

 
C. Two Primary Stress Areas 

 
1. Coaching itself 
 
2. What the coach brings into the session 

 
a. “Put on the oxygen mask for yourself FIRST!” 

 
 
 

II. What are Caregivers? 
 

A. Statistics 
 

1. 70% of caregivers take 1-10 medications a day. 
 
2. Over 60% said their own health was affected in a negative way. 
 
3. 85% ended up resenting the caregiver role. 
 
4. Over 70% said their family was not functioning well during this time. 
 
5. Over 50% visited relatives much less during their time as a caregiver. 
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B. Caregivers are Prone to Two Types of Maladies: 
 

1. Burnout 
 
 
 
 
 

2. Compassion Fatigue 
 
 
 
 
 

 
 

“So let's not allow ourselves to get fatigued doing good. At the right time we 
will harvest a good crop if we don't give up, or quit. Right now, therefore, 

every time we get the chance, let us work for the benefit of all, starting with 
the people closest to us in the community of faith.” 

~Galatians 6:9 (The Message) 
 

“So when Moses’ father-in-law saw all that he did for the people, he said, ‘What 
is this thing that you are doing for the people? Why do you alone sit, and all the 

people stand before you from morning until evening?’” 
~Exodus 18:14 (NKJV) 

 
“All praise to God, the Father of our Lord Jesus Christ. God is our merciful 

Father and the source of all comfort.  He comforts us in all our troubles so that 
we can comfort others. When they are troubled, we will be able to give them 

the same comfort God has given us.” 
~2 Corinthians 1:3-4 (NLT) 

 
 

III. Negative Roles of the Caregiver 
 

A. The “Hero” or Savior 
 

B. The “Martyr”  
 

1. Complaining 
 
2. Negativity 
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IV. Positive Roles of the Caregiver 
 

A. The Supporter 
 

1. Encouragement 
 
2. Love 
 
3. Hope 
 
4. Loan Faith 
 
5. Help 

 
a. The only way to accomplish this is through recharging your own 

batteries, getting help and utilizing resources. 
 
 

B. A Pioneer in a New Land 
 

1. Explore something new 
 
2. Paved the way for others 
 
3. Never go alone—shared experiences 

 

 
 

V. Strategies for the Caregiver 
 

A. Become a Student 
 

1. Acknowledge reality 
 

2. Learn as much as you can 
 

3. Motivate client to get moving 
 
 

B. Face Your Own Feelings and Emotions 
 
 

C. Give Self Permission to NOT be In Control 
 

1. Every day is new and unpredictable 
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D. Develop a Strong Personal Support System 
 

1. Develop balance in life 
 

2. Positive input 
 

3. Positive experience 
 
 

E. Address Own Spiritual and Emotional Needs 
 

F. Avoid Perfectionism 
 

G. Gather as Much Information as Possible 
 

1. Ask questions 
 

H. Don’t Rescue—Assist 
 

I. Be Ready/Prepared for Rejection 
 

J. Make Personal Wellness a Priority 
 

K. Take a Break/Vacation Regularly 
 

 
VI. Developing a Personal Caregiving Plan 

 
A. Surround Yourself with Positive People 

 
 

B. Pay Attention to Your Body Signals 
 

1. Eating/Nutrition 
 

2. Sleep 
 

3. Exercise 
 
 

C. Identify the Small Details that Need Attention 
 
 

D. Utilize Additional Resources 
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E. Find a Way to Lighten the Load 
 
 
 
 

VII. Closing Thoughts 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                  Don’t neglect YOU! 

 
                         Coaches also need a Coach!! 
 
 

 
 

 
 



Hope Coaching Certificate Training Program 

 74 Light University 

 

 
 
 

MLCH 111: 
 

A Theology of Suffering and Hope: 
Bringing Balance 

 

Ron Hawkins, Ed.D., D.Min. 
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Abstract: 
 

Bible scholar, Ron Hawkins, discusses the importance of Hope Coaches having a 
clear and biblically sound theology for suffering and hope.  They must answer the 
tough questions for themselves of why God allows bad things to happen to good 
people and how a God of love and grace can allow suffering like cancer.  He also 
discusses how to encourage people with a solid theology of hope. 

 
Learning Objectives: 

 
1. Participants will be able to describe the theologically correct viewpoint of 

suffering and hope according to the Scriptures. 
 

2. Participants will be able to clearly articulate God’s character and how He is 
the ultimate source for refuge in times of need. 

 

3. Participants will be able to use Scripture passages to aid in the coaching 
process of building eternal hope. 
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I. Introduction 
 

A. Suffering 
 
 

B. Hope 
 

 
C. Statistics 

 
1. Studies have shown that nearly 10% of college freshmen entered 

college feeling depressed and hopeless. 
 
2. Head First: The Biology of Hope and the Healing Power of the Human 

Spirit—Norman Cousins—“Don’t deny the diagnosis, but defy the 
verdict.” 

 

 
II. Elements of Suffering/Hope from the Storyline of the Bible 

 
A. The God of Creation—Genesis 

 
1. Nothing is more important than how the Coach perceives God and 

Who He is. 
 

2. God has a great affection for the good, the beautiful and the true. 
 

3. Psalm 48:1 
 

4. Psalm 43:3 
 

 
B. Man and the Fall—the Rebellion 

 
1. Book:  Not the Way It’s Supposed to Be: A Breviary of Sin, by Cornelius 

Plantinga, Jr. 
 

2. People are going through situations they were not intended to go 
through. 
 

3. Psalm 43:5 
 

4. The challenge is to help people journey back to God. 
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5. Ps. 119:49-50 
 

6. Hope is born in the knowledge of the biblical character of God. 
 

 
III. Understanding God’s Character 

 
A. God’s passion for relationship exists in the intimacy of the Trinity. 

 
 

B. God’s passion for relationship is manifested in His relationship with 
Adam. 
 

 
C. God’s passion for relationship is revealed in His relationship with 

Israel—(Hosea 11) 
 
 

D. God’s love leads Him to action—(Hosea 2:15; John 10:7-9; 1 
Corinthians 10:13) 
 

 
E. God has all power to create doors for us in His Son and in our 

suffering—(Ecclesiastes 3:11) 
 
 

F. God can be trusted to do right in every situation—(Genesis 18:25; 
Proverbs 3:5-6; Isaiah 30:15; Psalm 91:1) 
 

 
G. God is a shelter and a shadow in Whom we can take refuge—(Isaiah 

30:10, 15) 
 
 

H. God’s power and love extend beyond death—(1 Peter 3:3-9; 1 
Thessalonians 4:13-18) 
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IV. Closing Thoughts 
 
A. Romans 8 

 
 
 
 

B. Book of Hosea 
 
 
 
 
 
 
 
 
 
 
 

 
God is no stranger to suffering. 

 
Hope can wrap itself around suffering no matter how deep and it can 

transform it into rest and quiet and that rest and quietness can bring a 
confidence and healing into the lives of the people you coach. 
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MLCH 112: 
 

Celebrating Life 
 

Tim Clinton, Ed.D. 
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Abstract: 
 

President of the American Association of Christian Counselors, Tim Clinton, sums up 
the importance of celebrating life and how to coach others through challenging life 
events with gratitude for life and a celebration of its gifts. 

 
Learning Objectives: 

 
1. Participants will be able to utilize 11 different “Life Lessons” to enhance their 

coaching skills. 
 

2. Participants will practice writing down the defining moments of their life and 
will understand the need for incorporating this exercise into their coaching 
practice. 

 

3. Participants will know and be able to utilize additional Scripture passages in 
their practice of Hope Coaching. 
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I. Introduction 
 
A. 2 Corinthians 1:3-4 (NASB) 

 
 
 

B. 1 Corinthians 16:9 (NASB) 
 

 

 

 
II.  Defining Moments in Life 
 

A. It is important to write down all of the defining moments of your 
life. 
 
 

B. God has called you to holy work as a Hope Coach. 
 

 
C. Passion and being passionate about something is everything! 

 
 

D. Mark 12:30-31 
 

 
 

There is only one thing Christianity cannot be and that is moderately 
important.  ~C.S. Lewis 

 
Passion is waking up in the morning wherever you are, however young or old, 
and abounding out of bed because you know there is something that’s bigger 
than you are and you can hardly wait to do it again.  It’s something you would 

rather be doing than anything else in the world.  You wouldn’t give it up for 
money—it means more to you than money—and hopefully, it’s something that 

will make the world a better place for other people, not just yourself. 
~Anonymous 
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III. Life Lessons for Hope Coaching 
 
A. Lesson #1—You can’t help with what you don’t see! 

 
1. Stress 

 
2. Loneliness 

 
3. Frustration 

 
4. Fear 

 
5. Discouragement 

 
6. Depression 

 
 
 

B. Lesson #2—Entering into the darkness is dangerous, relentless, 
repetitive, difficult work. 
 
1. Philippians 3:10 

 
2. Listening—to hear what is being said and what isn’t being said; to 

attend closely to what you hear and be impacted by it 
 

3. Empathy—to connect with and understand; to put yourself in the 
darkness 
 
 
 

C. Lesson #4—Our past isn’t our past if it’s affecting our present. 
 
1. The past must be dealt with 

 
 
 

D. Lesson #5—It’s hard to give up our “bottles.” 
 
1. Reaching for something else to fill the emptiness 

 
2. Hard to release patterns in life 
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E. Lesson #6—It’s really not about the darkness; It’s about the Light. 
 
1. Great hope coaching is redemptive work—(Job 14:1; 1 Peter 4:12) 

 
 
 

F. Lesson #7—You can’t give what you don’t have. 
 
1. Stability and strength from the Hope Giver—(Romans 8; Hebrews 11) 

 
 
 

G. Lesson #8—It’s all about relationships. 
 
1. We are broken and healed in relationships. 

 
 
 

H. Lesson #9—It usually gets worse before it gets better. 
 
 
 
 

I. Lesson #10—It takes a village. 
 
 
 

J. Lesson #11—You can’t send a duck to eagle school. 
 
1. Know when it’s time to engage, refer or move on. 

 
 
 
 
 

IV. Closing Thoughts 
 
A. 1 Chronicles 12:32 
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