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FH Consumer Classroom, a free mobile app, provides FAIR Health’s
award-winning consumer content on a new educational platform in a concise, 

user-friendly format. The app, available in English and Spanish on Apple App 

Store and Google Play, enables you to learn about health insurance and the 

healthcare system through articles, videos and a glossary, and access key 

resources and interactive puzzles.

Navigating the healthcare system.
Understanding the healthcare system is critical for making the necessary

decisions for your health. FAIR Health’s Consumer Classroom equips you

with a wide range of educational resources and materials:

• Explore FH® Insurance Basics and other articles to learn how to use your

healthcare plan effectively, ask important questions and advocate for

yourself and loved ones.

• Access educational resources such as videos, newsletters and FAIR Health’s

healthcare glossary. Test your understanding through puzzles and other

interactive games.

• Estimate the typical costs of medical and dental procedures, both in and

out of network and whether you are covered or not, by accessing FAIR

Health’s nationally recognized FH® Medical and Dental Cost Lookup tools.

• Learn about tools and strategies such as shared decision making that can

help you talk to your healthcare provider about treatment options.

• Discover resources like organizations and services that offer guidance

and support.

Learn how to navigate the healthcare system by accessing the tools you 

need through your phone. Empower yourself and others at any point of 

the healthcare journey. Download FH Consumer Classroom from Apple 

App Store and Google Play today.

What Is Health Literacy?

Health Literacy: The ability 
to obtain, process and  
understand basic health  
information and services 
to  help you make good 
health  decisions.

Health Insurance Literacy:  
The ability to find and  
evaluate health plans, 
select  the best coverage 
and use  your health plan 
effectively.

@FAIRHealth

About FAIR Health
FAIR Health is a national, independent nonprofit 
qualifying as a public charity under section 501(c)(3)  
of the federal tax code. Its mission is to bring 
transparency to healthcare costs and health insurance 
information through comprehensive data products, 
consumer resources and support for health systems  
research, all powered by the nation’s largest collection  
of private health insurance claims data. FAIR Health is 
not affiliated with any governmental agency, insurer or 
other organization in the healthcare sector.
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