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PLACE OF SERVICE MEDIAN ALLOWED AMOUNT
Telehealth $196

Office $194

CPT®/HCPCS DESCRIPTION

99204
NEW PATIENT OFFICE OR OTHER OUTPATIENT VISIT 
WITH MODERATE LEVEL OF MEDICAL DECISION MAKING; 
IF USING TIME, 45 MINUTES OR MORE
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Top Mental Health Diagnoses
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Mental Health Conditions
Endocrine and Metabolic Disorders
Acute Respiratory Diseases and Infections
Developmental Disorders
Encounter for Examination

Top Five Diagnostic Categories Top Five Specialties

6.8%

8.5%

8.6%

8.8%

35.6%

0% 10% 20% 30% 40% 50%

Psychology

Psychiatric Nurse

Psychiatry

Family Practice
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Percent of telehealth claim lines

Percent of Medical Claim Lines

4.82% 4.89%
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Percent Change (May-June)

1.51%
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