Know Your Source South: AL AR, DE, DC, FL, GA, KY, LA, MD, MS, NC, OK, SC, TN, TX, VA, WV
@Top Five Procedure Categories @ Percent of Medical Claim Lines

Established Patient Office or Other Outpatient _ 58 5% Percent Change
Services 270
9.01%
Psychotherapy Services and Procedures _ 30.3%

New Patient Office or Other Outpatient - 7.8%

Services

Synchronous Audio-Video Evaluation and . 6.8%
Management Services 070

3.87%

Psychiatric Diagnostic Procedures . 6.3%

0% 20% 40% 60% 80%
Percent of patients with a telehealth claim

Oct.-Dec. 2025  Jan.-Mar. 2026

im Telehealth Usage, Urban vs. Rural @ Percent of Patients with a Telehealth Claim

30% Percent Change

25%

20% 17.0%
15%

15.81%

10%

Percent of patients with a
telehealth claim

5%

0% Oct.-Dec. 2025 Jan.-Mar. 2026

m Urban ® Rural

Source: Commercially insured patients drawn from FAIR Health's FH NPIC® database of commercial medical and dental claim records from more than 75 contributors nationwide. Copyright 2026, FAIR Health, Inc. Al rights reserved. CPT © 2025 American Medical Association (AMA). Al rights reserved.

fairhealth.org | fairhealthconsumer.org | fairhealthconsumidor.org | 855-301-FAIR (3247) | info@fairhealth.org



Quarterly Telehealth Regional Tracker, January—-March 2026

J\I:{Health

Top Five Diagnostic Categories by Age Group
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