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Telehealth Cost Corner

CPT®/HCPCS DESCRIPTION

97802 THERAPY PROCEDURE FOR NUTRITION MANAGEMENT, 
EACH 15 MINUTES

MEDIAN CHARGE AMOUNT MEDIAN ALLOWED AMOUNT

$50.48 $32.36
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Mental Health Conditions
Acute Respiratory Diseases and Infections
Joint/Soft Tissue Diseases and Issues
Developmental Disorders
Endocrine and Metabolic Disorders

Top Five Diagnoses

Percent Change (Jan.-Feb.)

-6.78%

Percent of Medical Claim Lines

5.9% 5.5%

Jan. 2023 Feb. 2023

Top Five Diagnoses via 
Asynchronous Telehealth

25.6%

9.2%

5.6%

5.3%

4.9% Acute Respiratory Diseases and Infections

Hypertension

Urinary Tract Infections

Mental Health Conditions

Eye Infections and Issues

Asynchronous Telehealth
Data stored and forwarded to provider

Audio-Only Telehealth 
Usage, Urban vs. Rural
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Month and year

Urban Rural


	Slide Number 1

