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Top Five Procedure Codes by Utilization
In order from most to least common

Percent Change (Nov.-Dec.)

3.77%CPT®/HCPCS DESCRIPTION
PERCENT OF 
TELEHEALTH 
CLAIM LINES

90837 PSYCHOTHERAPY, 1 HOUR 26.6%

99214 ESTABLISHED PATIENT OFFICE OR OTHER OUTPATIENT VISIT, 30-39 MINUTES 15.4%

99213 ESTABLISHED PATIENT OFFICE OR OTHER OUTPATIENT VISIT, 20-29 MINUTES 14.4%

90834 PSYCHOTHERAPY, 45 MINUTES 10.0%

90833 PSYCHOTHERAPY WITH EVALUATION AND MANAGEMENT VISIT, 30 MINUTES 4.3%

Source: FH NPIC® database of more than 40 billion privately billed medical and dental claim records from more than 70 contributors nationwide. Copyright 2023, FAIR Health, Inc. All rights reserved. CPT © 2022 American Medical Association (AMA). All rights reserved. 

CPT®/HCPCS DESCRIPTION

99442 TELEPHONE MEDICAL DISCUSSION WITH PHYSICIAN, 11-
20 MINUTES

MEDIAN CHARGE AMOUNT MEDIAN ALLOWED AMOUNT

$124.50 $49.35

Percent of Medical Claim Lines

5.3% 5.5%

Nov. 2022 Dec. 2022

Top Five Diagnoses

62.5%
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Mental Health Conditions
Acute Respiratory Diseases and Infections
COVID-19
Joint/Soft Tissue Diseases and Issues
Developmental Disorders

Top Five Specialties
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