Monthly Telehealth Regional Tracker, August 2025

J:\I:{Health

Know Your Source South: AL, AR, DE, DC, FL, GA, KY LA, MD, MS, NC, OK, SC, TN, TX, VA, wv
W Top Five Diagnostic Categories @Top Five Procedure Categories @ Percent of Medical Claim Lines
£
s
S 80% Established Patient Office or Other .
[ .
& 60% : Psychotherapy Services and 4.1 4.69%
2 Procedures _ o
£ 40% New Patient Office or Other
; Outpatient Services . 4.8%
5 20%
5 3.4% 26% 259% 2.0% Psychiatric Diagnostic Procedures l 4.2% 3 79(y
e — ) . o
= » Synchronous Audio-Video Evaluation
o = Mental Health Conditions . 4.2%
S Acute Respiratory Diseases and Infections and Management Services l
e . Endgﬁggzigﬂd Metabolic Disorders 0% 20% 40% 60% —
- Diyapbetes Mellitus Percent of patients with a telehealth claim JuIy 2025 AUg. 2025
Lﬂ Telehealth Usage, Urban vs. Rural ﬂ!’m Age Distribution @ Percent of Patients with a Telehealth Claim
30% 40% Percent Change (July-Aug.)
© P 2.76%
= =g 30%
gy 2% 5% 197%  19.9%
& ©° =g AN J7
gg 13.1% %E 20% 14.8%
25 10% R 10.1% 9.3% . .
% o) § 10% 4.0% . . 6.2% 12.58%
o
» w ]

0to9 10to18 19t030 31t040 41t050 51to64 65+

Age group July2025  Aug. 2025

mUrban  ®mRural

Source: Commercially insured patients drawn from FAIR Health’s FH NPIC® database of more than 54 billion commercial medical and dental claim records from more than 75 contributors nationwide. Copyright 2025, FAIR Health, Inc. All rights reserved. CPT © 2024 American Medical Association (AMA). Al rights reserved.

fairhealth.org | fairhealthconsumer.org | fairhealthconsumidor.org | 855-301-FAIR (3247) | info@fairhealth.org



	Slide Number 4

