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Telehealth Cost Corner

CPT®/HCPCS DESCRIPTION

99213 ESTABLISHED PATIENT OFFICE OR OTHER OUTPATIENT 
VISIT, 20-29 MINUTES

MEDIAN CHARGE AMOUNT MEDIAN ALLOWED AMOUNT

$167.77 $89.70

68.4%

2.7% 1.5% 1.4% 1.3%
0%

20%

40%

60%

80%

Pe
rce

nt 
of 

tel
eh

ea
lth

 cl
aim

 lin
es

Mental Health Conditions
Acute Respiratory Diseases and Infections
Developmental Disorders
Joint/Soft Tissue Diseases and Issues
Endocrine and Metabolic Disorders

Top Five Diagnoses

Percent Change (Mar.-Apr.)

-5.36%

Percent of Medical Claim Lines

5.6% 5.3%
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Top Five Diagnoses via 
Asynchronous Telehealth

21.6%

12.5%

6.6%

5.7%

5.4%
Acute Respiratory Diseases and Infections

Hypertension

Mental Health Conditions

Urinary Tract Infections

Eye Infections and Issues

Asynchronous Telehealth
Data stored and forwarded to provider

Audio-Only Telehealth 
Usage, Urban vs. Rural
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Month and year

Urban Rural
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