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United States
Monthly Telehealth Regional Tracker Trending Report, July-December 2024
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Top Five Diagnostic Categories
(Percent of Telehealth Claim Lines)

Jul. 
2024

Aug. 
2024

Sep. 
2024

Oct. 
2024

Nov.
2024

Dec. 
2024

Mental Health 
Conditions
(67.01%)

Mental Health 
Conditions
(67.58%)

Mental Health 
Conditions
(67.18%)

Mental Health 
Conditions
(68.72%)

Mental Health 
Conditions
(66.90%)

Mental Health 
Conditions
(66.70%)

Endocrine and 
Metabolic 
Disorders
(1.64%)

Endocrine and 
Metabolic 
Disorders
(1.59%)

Acute Respiratory 
Diseases and 

Infections
(1.84%)

Acute Respiratory 
Diseases and 

Infections
(1.93%)

Acute Respiratory 
Diseases and 

Infections
(2.67%)

Acute Respiratory 
Diseases and 

Infections
(3.34%)

Hypertension
(1.49%)

Acute Respiratory 
Diseases and 

Infections
(1.56%)

Endocrine and 
Metabolic 
Disorders
(1.64%)

Endocrine and 
Metabolic 
Disorders
(1.62%)

Endocrine and 
Metabolic 
Disorders
(1.66%)

Encounter for 
Examination

(1.57%)

Developmental 
Disorders
(1.46%)

Developmental 
Disorders
(1.44%)

Hypertension
(1.54%)

Developmental 
Disorders
(1.48%)

Hypertension
(1.61%)

Endocrine and 
Metabolic 
Disorders
(1.52%)

Joint/Soft Tissue 
Diseases and 

Issues 
(1.41%)

Overweight and 
Obesity
(1.42%)

Developmental 
Disorders
(1.49%)

Hypertension
(1.44%)

Developmental 
Disorders
(1.47%)

Hypertension
(1.46%)

Source: FH NPIC® database of more than 50 billion commercial medical and dental claim records from more than 75 contributors nationwide. Copyright 2025, FAIR Health, Inc. All rights reserved. CPT © 2024 American Medical Association (AMA). All rights reserved. 
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