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ABOUT THIS GUIDE 

The instructions and descriptions contained in this document were accurate at the time of publishing; 
however, succeeding products and documents are subject to change without notice.  Therefore, 
Window Book, Inc. assumes no liability for damages incurred directly or indirectly from errors, 
omissions, or discrepancies between the product and this document.   
 
Go to www.windowbook.com to download the most current version of this document.   
 
1-PASS Prep™ and TrueAddress™ are trademarks of Window Book, Inc. 
The following are trademarks (indicated by ™) or registered trademarks (indicated by ®) are owned by 
the United States Postal Service:  CASS™ and USPS®. 
Microsoft®, Visual C + +®, and Windows® are registered trademarks of the Microsoft Corporation in the 
United States and/or other countries. 
All other product names are trademarks, registered trademarks, or service marks of their respective 
owners. 
 
Copyright ©2020 Window Book, Inc.  All rights reserved.  All intellectual property rights remain the 
property of Window Book, Inc.  No part of this publication may be reproduced, distributed, modified, 
displayed, transmitted, stored in a retrieval system, or translated into any human or computer language, 
in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise, 
without the prior written permission of the copyright owner, Window Book, Inc., 300 Franklin Street, 
Cambridge, MA 02139. 

CONTACT INFORMATION 

  WINDOW BOOK, INC. 
 300 Franklin Street 
 Cambridge, MA  02139 
 
  Corporate: 617-395-4500 
 Client Services: 800-524-0380 
  postalspecialist@windowbook.com 
 Support: Support Portal 
  800-477-3602 
  techsupport@windowbook.com 
 Fax: 617-395-5900 
 On the Web: www.windowbook.com 

http://www.windowbook.com/
mailto:postalspecialist@windowbook.com
https://windowbook.na2.teamsupport.com/login/user
mailto:techsupport@windowbook.com
http://www.windowbook.com/
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REVISION HISTORY 

This section contains a list of any significant changes that were made from the previously published 
version of this Guide, including a brief description of the change, the type of change made (i.e. Revision, 
New, or Deletion), a link to the location in the Guide where the change occurred, and any pertinent 
details relating to the change. 
 

CHANGE TYPE LOCATION IN GUIDE DETAIL 

 New  
First publication (version 1.1.1.9) of 
this guide. 
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BEFORE YOU BEGIN 

SYMBOLS YOU SHOULD KNOW 

The following symbols appear throughout this document: 
 

 Where displayed, this Information icon denotes important information regarding the subject 
matter at hand.  The information is intended to provide helpful hints, references to other 
locations in the document to help further understanding about the current subject-matter, 
and/or include special requirements pertaining to specific subject-matter.  It is important that 
the information provided be read and thoroughly understood before proceeding. 

 

  Where displayed, this Attention icon is intended to make the reader take special notice as the 
information provided is critical in nature to the subject matter at hand.  It is not intended to 
lessen the importance of the information provided with the Information icon noted above; but 
to bring additional attention in situations of extreme necessity. 

 

 Where displayed, this Troubleshooting icon denotes helpful hints and tips for the subject matter 
at hand.  The information in the troubleshooting tip is intended to provide resolutions for some 
of the more common issues that can occur during operation. 

PURPOSE 

The purpose of this document is to provide installation instructions for the on-prem version of 1-PASS 
Prep™; specifically in a Windows® environment. This installation guide is for version 1.1.1.10 or newer. 
 

INTRODUCTION 

As postage rates continue rising, it is critical for mailers to help their clients minimize postage. 1-PASS 
Prep (1PP) makes it easy to save money on commingling by taking advantage of the “one-pass” 
commingling” process offered by some comminglers. With one-pass commingling you must sort mail 
based on your commingler’s sort schemes. This allows them to bypass the “first pass” sort that divides a 
mailing into different processing schemes. This saves the commingler a lot of time and money which 
enables them to charge lower commingle fees. 
 
Also, some comminglers only offer “one pass”, so unless your company creates an internal program to 
create a mailing based on their process schemes, these comminglers are not an option. Problem solved - 
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1PP creates a “commingle” presort. Instead of running a presort twice to determine whether to mail 
directly or to give to a commingler, 1PP can prepare both USPS presort schemes and a commingler’s 
process schemes in “one-pass”. 
 
Why run against both schemes? You may or may not want to give the entire mailing to your 
commingler, since they cannot save additional money on 5-digit. If there is enough volume, it may pay 
to presort it and present it to the USPS directly. 1PP can figure out which pieces qualify for 5-digit and 
create a separate output file to run through any presort program.  
 
1PP is a command line program that uses XML parameters to read a CASS™ processed name/address file 
and outputs one or more name/address files for production.  It can accommodate Intelligent Mail Piece 
Barcodes (IMBs) that are already assigned or assign them for you.  1PP is easy to integrate into most 
mailers’ on-premise workflows.  A limited version of 1PP is also available as part of Window Book’s 
TrueAddress.net solution for those who prefer an online version. 

ON-PREM VERSUS WEB-BASED 

1-PASS Prep is available as an on-prem product, which is documented in this Guide, and a web-version 
(on usa.trueaddress.com).  The 1-PASS Prep web-based parameter builder is intended to provide a 
‘quick start’ for lower-volume users.  Contact Window Book’s Client Services group for more information 
on the web version of 1-PASS Prep. 

PRODUCT-SPECIFIC REQUIREMENTS FOR USE 

• Windows 10 operating system (recommended) (Pro only) or Windows Server 2012 R2 (or newer – 
2016 is the recommended platform). 

• 64-bit system (1PP will not run on 32-bit systems). 

• Memory:  4-GB (8-GB preferred). 

• On the server or computer where 1PP is being installed, Microsoft® Visual C + +® 2015 through 2019 
and these prerequisites will automatically be installed by the 1PP installer wizard automatically.  

• A registration file is required to be able to run 1PP once it is installed.  The registration file is 
provided by Window Book.   

• Creation/editing of XML files requires XML editing software.  Any preferred XML editor will suffice. 

• A basic knowledge of XML file creation is necessary. 

 

 For information on the general system requirements for Window Book products, refer to the 
Window Book Product Requirements Guide. 

http://help.windowbook.com/help/WindowBook_Product_Requirements/Static/default.htm#.welcome
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PRODUCT UPDATES 

Window Book will release intermittent software updates of 1PP in the event enhancements or bug fixes 
occur. The labeling lists will also be on our download page and it is likely that you will be downloading 
these more often than product releases. However, initially, we believe there will be more frequent 
software releases to accommodate customer requests for added features. This is an evolving product 
and your input is invaluable.   
 

 It is very important to keep up to date with labeling lists. The USPS has been making massive 
changes, recently, to the labeling lists, so mailers need to keep current or they miss out on a lot of 
5-digit trays. Go to https://www.windowbook.com/Support/Downloads for the latest labeling 
lists. 

 
Like our other products, to be notified when product updates (not data updates) occur, Window Book 
recommends signing up for Software Update Notifications. This can be performed from the Downloads 
page on the Window Book web site. In addition, any release-specific enhancements made to the 
product will be documented in Window Book’s “What’s New?” resource. 
 
 

 
 

https://www.windowbook.com/Support/Downloads
https://www.windowbook.com/Support/Downloads
https://www.windowbook.com/Support/Downloads
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UPDATING 1-PASS PREP (1PP) 

No manual un-install of an existing instance of  1PP is necessary before performing a download and 
installation of an updated version. During the update process, the interactive installation wizard 
automatically un-installs the existing installation. 
 
The download and installation of 1PP updates perform in the same manner as the initial installation of 
the software. All existing configurations and/or settings will carry over to the updated version.  
 

UPDATING LABELING LIST FILES 

The current and previous month of Labeling lists required for 1PP will be made available on our 
download page under 1-PASS Prep Labeling List Update, please make sure to download and install the 
monthly update.   
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INSTALLATION 

The installation of 1PP requires the installation of the product, the product registration, and the USPS 
labeling list files. The product registration requires a Client-specific ‘register.txt’ file, which is provided by 
Window Book.  
 
The installation of 1PP is completed using an installer wizard. The wizard will create a “WB” directory on 
the server or computer, with a “1PP” sub-directory. If a “WB” directory already exists on the server or 
computer (i.e. other Window Book products are already installed), the installation wizard will use that 
same “WB” directory to install 1PP.  

DIRECTORY TREE 

Shown below is the default directory tree for 1PP that is created during the installation of the product. 
The name and/or location of some directories can be changed during the installation process if desired 
by the user (note: the root directory shown here is “C”; however, this can change by the Client). 
 

 

1.  WB:  This is the main directory for 1PP and all Window Book products. If an existing “WB” directory 
is already present prior to the installation of 1PP, the installation wizard will install 1PP under it. If a 
“WB” directory does not already exist, the 1PP installation wizard will create one. 

2. 1PP:  This is the main program directory for 1PP. The registration file (register.txt) the Client obtains 
from Window Book that is required to run 1PP is also saved to this main program directory 
(WB\1PP) after the installation procedure is completed successfully. 

3. Forms:  This directory is where the example form files are stored that can be used by the Client for 
creating forms of their own. Window Book recommends saving all Client-created form files in this 
directory. 
 

 Window Book strongly recommends creating a copy of any of the example forms before making 
any modifications to them so that an original always exists. 

4. Sort Schemes:  This directory is where Comminglers’ sort schemes are located.  
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5. USPS Data: Includes labeling lists L005, L012, L601 and L602 from the USPS and a 
USPS_tables_YYYY_MM.xml which maps the position of field in the labeling lists. The labeling lists 
will be provided in an installation file, which will extract the labeling lists and current 
USPS_tables_YYYY_MM.xml to this directory. 

INSTALLING 1-PASS PREP 

As previously stated, the installation of 1PP is completed using an installer wizard. The wizard will create 
a “WB” directory on the server or computer, with a “1PP” sub-directory. If a “WB” directory already 
exists on the server or computer (for example, other Window Book products are already installed), the 
install wizard will select/use that same “WB” directory for installing 1PP.  
 
To install 1PP, perform the following: 
 
1. Download the latest version of the installation executable file from 

https://www.windowbook.com/Support/Downloads.  

2. Right-click on the installer’s executable file and select Run as administrator.  

3. An install wizard verification progress dialog will display. 
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4. Microsoft Visual C++ 2015 through 2019 runtimes must be installed. The install wizard will check to 
see if these runtimes are installed on the server or computer where 1PP is being installed. If any of 
these runtimes are not found, a Prerequisite dialog will display, informing the user which runtime is 
needed.  

 
 

Clicking the OK button will close the dialog and the 
wizard will install the necessary prerequisites for the 
user. Clicking the Cancel button will abort the 1PP 
installation and the user will have to manually install 
the necessary prerequisites. 

 
 
 
 
 

 If the CANCEL button is clicked, the installation wizard can be run again to install 1PP after the 
necessary prerequisites have been installed manually by the user. 

5. Assuming the OK button is clicked, the install wizard’s Visual C++ installation screen will display. 
Click Next to continue. 
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6. An installation progress screen will display. When the installation of the prerequisites completes, 
click Next to continue. 

 
 
7. Exit any open applications on the computer or server where 1PP is being installed and select the I 

accept the terms of the License Agreement checkbox. Click Next to continue. 
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8. Review the Release Notes and click the Next button to continue; 

 
 
9. Choose the location for the application. Window Book recommends using the defaults provided; 

however, the default can be changed if necessary by clicking the Browse… button. When ready, click 
Next to continue.  

 
 

 The product data path specified in this screen is saved in the 1-PASS Prep configuration file. Once 
the data paths have been set, they should not be changed. 
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10. Choose the Start menu group. Window Book recommends using the default provided (i.e. “Window 
Book”). Also, select the option for who the shortcuts should be created (either All users…, or Just 
me). Again, Window Book recommends using the default settings. When ready, click the Next 
button to continue. 

 
 
11. The Ready to update your system screen will display. Click Next to begin the installation. 
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12. A progress screen will display. The person installing might not see this display because the 
installation occurs so quickly.  

 
 
13. The product installation is complete! Click Finish.  

 



1-PASS Prep™ for Windows® 

Installation Guide  Installation 

©2020 Window Book, Inc.  All Rights Reserved.  Page 16 of 17 

INSTALLING LABELING LIST FILES 

The USPS Labeling lists required for 1PP will be made available on our download page under 1-PASS 

Prep Labeling List Update. It is currently under construction; we will update this installation guide if 

anything changes. When the executable is run it will extract the current month and previous month 
labeling lists to the USPS_Data folder. When running this, confirm that it is pointing to the correct 
location. For example, if 1PP is not installed with our default of ‘C:\WB\1PP’ change the path to the 
appropriate location ‘…WB\1PP\USPS_Data’.   
 

 We make the previous months available, since the USPS allows the use of the prior month, but 
unless there is a particular reason to use it, we recommend that you use the current month. The 
labeling list files will be available no later than the 5th of each month. 

 
Proceed to Registration to continue. 

REGISTRATION 

The installation of 1PP must be completed successfully before registering the product. 

 1PP must be registered successfully before the product can be used. 

 
A ‘register.txt’ file is provided by Window Book. To register 1PP, launch Windows Explorer on the server 
or computer where 1PP is installed. Navigate to the ‘…WB\1PP’ directory and paste the ‘register.txt’ file 
into it.   
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Updating the Registration 

A Client’s 1PP registration key is valid for a specific period of time.  When a registration expires, the 
Client will be required to obtain a new register.txt file from Window Book.  The new file simply needs to 
be pasted into the ‘…WB\1PP’ directory, over-writing the existing/old file. 
 

PRODUCT VERSION INFORMATION 

 The method for identifying the version of 1PP that is installed on the server or computer differs 
between operating systems.  The information provided in this section refers to Windows systems 
only. 

To discover the version of 1PP that is installed on a computer or server running Windows, hover the 
mouse over the Presort.exe file stored in the main ‘1PP’ program directory. 
 

 
 
 


