
Cabin Crew Witness Statement BRITISH AIRWAYS 

(For IACO Annex 13 NTSB Investigation) 

BA2276/8th September 2015 

LAS-LGW 

Name.~r.\!~ .... ... \:\J.~I9~ ............. ............ Staff No .. . 
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IMPORTANT INFORMATION 

The NTSB have asked for each cabin crew member to complete an individual witness 
statement based on their· recollection of events. You should not complete this statement 
in coordination with any other crew member. 

Please describe the following in full detail, giving as much explanation as possible. 

Please make sure your statement is legible and use more paper if you require it. 

Make a copy of your individual statement and retain it for your own future reference. 

You must place the original into an envelope and give to the BA representative who will 
pass on the statement to the NTSB. 
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Description of communication (or attempted communication) between crewmembers (both 
cockpit/cabin crew and cabin crew/cabin crew) 
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Passenger behaviour (Init ially and following the command t o evacuate) 
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Cabin Crew Witness Statement 
BRITISH AIRWAYS 

(For IACO Annex 13 NTSB Investigation) 

BA2276/8th September 2015 

LAS-LGW 

Name ..• ~ ...... ~.~.~~:?. ....... Staff No ........................ ........................... . 

Position/Grade .•• :.:Y.:'.6.:.1.t:';;! ..... (;;;.J?,;;~ ............ DOJ ........... l .. ! .... ~i?..f?:..l .. h: ..... &.a.J ... 2- · 

Working position on BA2276 ......... ?. ........................ Seat Posit ion for Take-off .......... ::?.::.~... r ~ 
Rost er for the last 7 days ........ P.~.T. .. ::L!t.::.!.~ ....... lr.-:f.§:S:':I~ ..... Q.Et: .. : ............ .. 

IMPORTANT INFORMATION 

The NTSB have asked for each cabin crew member to complete an individual witness 
statement based on their recollection of events. You should not complete this statement 
in coordination with any other crew member. 

Please describe the following in full detail, giving as much explanation as possible. 

Please make sure your statement is legible and use more paper if you require it. 

Make a copy of your individual statement and retain it for your own future reference. 

You must place the original into an envelope and give to the BA representative who will 
pass on the statement to the NTSB. 

1 



-
Cont .... 

c:A..k_ v.....;ho...fi:_. pc::>~ I :::JCTt:; '--'--4-:;;.) p~ lAJef-'2 

.s-v-co~3' cJ<2-~ --t:o ~ =I{ 1 -n ... ,e C=-pt 

PA'cl- •· p1e:l7-52 ~~ ;_,...,___ ::J<=>uJ s~::s' At 
~s p=~ I ~ -+ lo..rv,e 5 =o~,:_,"} =c.J:_ crf 

--bne ev-...9.__.;_n_ · = -t=Ld pc>;><. -t= >"e,.-,-,~ ~~ 
~='- p1 ot..Qd c..c..p ---t"h<:<. p~.-.c>...,e t= c:.oc..U- ~ 
~""-t ol.eo< . =- '-"-"== J U::rt pu:5~.-..rg ~ 
.b w..--d=...-. :S U-J <-...=~ 1 S 0-o<-A--J -bve F 0 ""-* --t::L-,.<2 
r_ r 1 ·~ 

-+-Yc:Yd::.. en- --b.--£ ~~~ ~ol ..5~ut-<20L ~ 5.e2_ ~-e_ ~.._;..,3 ..1-vo.-Vt <.....a.£-t h~d-
er--..9~' . 1-1<2 \'""CX--""> -tv -t:J...,.e ........ h _,.., doLc.J ~ ol 

=hovl=E>ol ' w-e ~cl -to eve<c..u..~e .' A-t ~.s 
P=~ pOLY:: G>l ~Y d=< t..Je,r.e. ~~..9 ad= 

,..-,...,.Q. -I=:J ope,.-, -b-.-a d=a r . :I- .--b.-,e--- h-ee<../<?'-
PA '<2-Va c.. u..~ ')(. => ' ·-::c.. ..-v-.=ofe _ +1-R de =-s 1...0 ./1 v , ..,-..ec)vc:Ae.dc~ea- po-~ \..oy 
,.-o-t -to =J~ --t:J.-;"'- d=Y a....--.dr-.::5hou-i=ed .+:o 
po-.Jo.C 1 e,vqc vcJ::Q_ ~~ -f::c-.-e ..f-.r=--tt ....- '8 1.-rt... 

dc:>c:>f I - =' 5CJ.-V"~"3 LA,.AL_.e_ ~ ' , • 

P~ ..,_.,e,y.e --b-y~q -to Cj'"ek ~. "'-'h...Ql2A..<.Q 3 

u...p --t::v-.e c:::=.Jo~· -= tA..Jet:::; :s h<=>'-'~:7 . ' i2-~ --f=o 

*"'..Q.. -f.-yev-, -t_ ' 0- ::> 5..-v1 0 oL.Q. {A.}C( s =""' LY> 'j --tJ.-.-.r=g!-, 

.-Ay d o=y" o..-->d --+v-.-e.. ~e.s ....v...er-e. ..--vtoi'.Q 

v ._;, t..b;\J2.. . A-h&.f -b--.-<2. Let:51= pCV>L ~La a../ILQ cJ.. • • 1 h / ,....,___) =- CJ.--;e oL..<=CL -b--;-e c::.=-1= ....,..,_ o- *'= J._.Qk =-"" 0'- ..:5 au r· ~-
1 """'/ ~if-. 16 d-eo.J · -+o -""Y =t).£D.giA25. -= ........ oclf=.. 

-tl/02 de 0-:S <...0-A ,...., ot- -t=....~.L.Q.. -"'--'-;/ -to..Jc,o.../C) CA 5 --t:J..-y.Q 

.. ~ot«..2.. ~t.... ~. d=< ~cl . -b.-ioLQ/ . = --b-.~ e-vo~=-'~...d ~o~h I ~!.ct: . "'The (S'l<...;~ 
'-'-'"" 

5 
A-V-~ c..v. 5 1 1 PP.t....O..r ~ "'-""" I ~ • c:. 1 F.;.ted . ""'7 

5 1LV-l= t.cJQS s=-~9 tAJ~' got to -v..,e "==~· 
·-t' h ..Q.. Cc;t....Jo~ ~~o.~ -/-LA_..ppec:L o ff ~e sLLdo_ 

~ol L~d.e__ol o,....., h e/ b~ hi....LA"~.3 ~ 
.be:? CtZ... . 

2 



~::~~~~;~:~i~f ;r:::~~~:~~~~nc~~~::::~:;~mmunication) between crewmembers (both 

f~ Pp... -f-vevv"' -+-u-_9VcL deet'-. '' ~~-t ~-Q/ 
~.s-t::n-J cj:::1...(?..AS" ( . 

r - ~ . 1 ~' .-1- de~ I I .PI o a .:::e V"€rV"\~ 2.~ ~:::::>!-'-.. ~CVV"' • '-'-:7 V\'- r=-

~c)'• 

3vd P~ 
- .:.::C. v---JQ S Co/\~\./ a, I\'{ COrv\/Y"\V~Co.::J:::V"'-9 '-.J ~ 
~ ~btU o_ft:- '2-e 

- -::J: 
F -a 

Use of any emergency equipment 

N c:>/"\e . 

Operation and function of emergency exits and slide/rafts 

3 



Passenger behaviour {Initially and following the com d man to evacuate) 
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Cabin Crew Witness Statement 
BRITISH AIRWAYS 

(For IACO Annex 13 NTSB Investigation) 

BA2276/8th September 2015 

LAS-LGW 

Name •. J.~.Q.fi. ... f.9.~.1.S::~~ .............. ................... St aff No ............... ........ ~ ..••..•.......•...•••••......•. 

Position/Grade •• ~~ ••• ~.\~ .• ~A'~~~ ..•.....•.••. DOJ •. ~.:.::: •. .z:'=\~ .. .W.Q.~.S ............. . 

oooe aL£rT 
Working position on BA2276 .... ~Q.~ . .3 .................... Seat Position for Take-off .. g_~g .. £f.\~} NG-

Roster for the last 7 days ......................................................................................................... .. 

IMPORTANT INFORMATION 

The NTSB have asked for each cabin crew member to complete an individual witness 
statement based on their recollection of events. You should not complete this statement 
in coordination with any other crew member. 

Please describe the following in full detail, giving as much explanation as possible. 

Please make sure your statement is legible and use more paper if you require it. 

Make a copy of your individual statement and retain it for your own future reference. 

You must place the original into an envelope and give to the BA representative who will 
pass on the statement to the NTSB. 
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Description of communicat ion (or attempted communication) between crewmembers (both 
cockpit/cabin crew and cabin crew/cabin crew) 

·' p~~ B CJ?.Ev-..J 
-~Al.-} t--tPrOE PA "S:.TA'-1 cr--.. y~e. S'Er'll ~ Avvl"'nl r=i:.....le:Tl-1~ 

I r.JS"Te.,uc ..:;nc;:::x-.._, ·• 

-~A-Ia--v r>-1·Pr1Jc PA " Gv-A~TE; GVAC::::.U'I€ '· 
- Ofl<N10 (1'.../0·10} T0\.....0 t'-1€ +-1C2 "cc:::>uL-0 S€£ ~ A-Atvtes. Prr--..Jo 
~~ Q'--10 1<.€ ~_., L-£"+=1: r--afu'-.-lD SlO€ ~ Pnec.e.Ar T ., 

-.L SHOL..:r-r€0 . ~"0 01-"\VtO { r-...10- 10) ~ ~C:..i "'-JC;r rOt2-V""·R"Q..O ~"'-' 
·~ 'TOtLE"T5 4 0''"'-JCE' ·n - o "'\ 1 V'JP\c;; ()c:::II'JE· , :Z::. ~PraO "·A \.l C<..E.A C ': 
. I 

1 
~el'-'1 "h? CH12-4 s { "-0. ~} ·-rHA-r "A-t. ; w A-S' CLt-A Pl." . 

. CH2IS ToLD ME" -ro " 6/ACA....>A-r~· ~ 
. o~~o ToLD t--1€' o~ ~ -rf"rer-AP\C • o ··c;..e..,. Pp.ss~<;;?e..s 1"-.)-rc 
LA o"-.JE S "('0 ~ P\ l-1 eA'x:::> C~ T 

1 

. .I '-.et Ci-1~S ~v-.. '!1-1A"T .I HP\0 Cc::::n:>r~ " JCi pA<;;;<;;;~er-Ge£ •· 
, r-J 1\...i '-( I.-I 1\J€.. 

Use of any emergency equipment 
r. usE-O .,.._..£ coect-t .PP_o1-1 "-""~ ~ SGA..,- 1o CJ--t€Ct::: THG' 
CAB1 r-J ~o TO• ~....e-r: 
L w~E-c::J 11-4E' 5UOG' ·rc. ev·A~T<.' ~,_, oc:::x::::;;~ 4- 1.-EPT. 

Operation and function of emergency exits and slide/rafts 
I WAS U."'-~PISLC To oPEN M'l Oooe f\'5 IA.IriEN :;:. ~ECrAr"J IHE' 
E:vr=\CUP\TIC'r'V pe.oC€QU.'2.€.

1 
'TH€e£ trJE=I2.£ HAZAeos C>U TS:O£ 

(OeiV-..JCTE.'" + 'L A I\-1€ S ~"'-10 ~LP\CL SMOt:::.£) i MAO£ 11-i£ 0€0S:i0r--.J -ra 
~ 't"l-IE P C<::>f!. S HUT ~0 eeo1/2ECT P~Er-J~S. 

3 



'Passenger behaviour (Initially and following the command to evacuate) 
P115S~6-~5 '-"'..!G\e6 CA-GA-e.LA--4 ~e-.:==> f>rt-...JC> PA•'-.J•C-IC.EQ 
~ce:- -.o-f€ ~ec~-r -HA-D c:::o,_..E r<:::> .-o. S::Tc ::u '"" , ~v-r 

P 12.A c::t2 ...,-c "f"l-i A I Pn.-1 -...uJ:¥8 ~ 1'-1 . ' 1'-..J ScSt:::\1 :.:2 c; A VvA<5 A 
~s . .(::'u-.-~e-t:? , e.u • ~.-.... ".,"'-;;; 12.€-A s u eec;;::-o &-~ ,._. ~ p 12,.., c:::re 'T c 
't'"'Pn:::E' or-c. 
~~&~ 8-G~ s:;;'r~ o rr-JG- "-.JP A-r--...10 ~"->n'-'c;... 
TO ·n-.~ C>~e::;·. If\ .P~t v-~~ TOL..C>, TQOC "'T'l-lt=-.e s;;'~J$ 
A~,...,__, . v-...JH~ v-..J€ BE~ Tl--4E t:='f\./1€-e.~ E'-.JAC,.u.AT•C)I"-.J 

t'AQ;;'E-r""--JCrG=-e~ Pf>rr.....J, c..-;;:,_~ Prt--....Jo ~·c..-.... E: 12-1-rr-...J, 6.;€-f"..J 1,..-.J H~ -r · 
ToL-D 'fl-i~ ~~ -ro . TVVC fL..f6'-J ~c~ c.•.- 8'.-...JG ~ee 
c~s -r<::::.::~ .JL~t-'IP ;f'..J-ro 'tHE' ~uc=C€". A-u-·~ A-\-.L .P~ssc::;.......;_""" r<- -

~-"C>-.Je-c> q~ •CAG.LA......j ·A-r-.Jc £.PFICI~I'--~. 
cx--.Jc:e'" c;. .......... ,........._,e ~~rtc, ' ..........,P<rD "T'C::::> T~ t=>ec::>Pu:E' -ro 6'"Tc:::rp 
f=•~-11-.JC~, ·TPn::.-t•-.r:::;, P;-tc:::r-rc:G, ·-rc ~€' ~~ :~ ST~ ~~~'-e 
~o ro ~ S...-:::>C--Jf'....J~ .i .' -

Any other relevant information 
:I: 1"-\·~ s_;,e,.€ 1 ~,..._o 1\-/E C:n-.>'-' ·AI t;l<6A .,0 ~HE: 
~AS o~. c;;t-..>C€ ~ 1}--f £ -fuec:;e...~,_-

.I.. ~<-0 L.....l .e~- 'TO "Tl-1~ 1C. ..tC5<'-e...'--'l ~ ~ ~ '7}--t.es-. ;e. 

#-1 G LC> ~~ ,5;J.....;>p,P~ 1'" ~ 71-f<C c:reou ,........zD • 

signed ....... I!J.f.8rm.B~ ............................................ ~ ........ oate •.•• :::!:r.t> .. ,5~§!:::!.~ ..... §1.o• s· 



Cabin Crew Witness Statement BRITISH AIRWAYS 

(For IACO Annex 13 NTSB Investigation) 

BA2276/Sth September 2015 

LAS-LGW 

Name ..• C±:\~ .. 1.2-h?.f.~ .......... ~.~ ..... Staff No ••••• ~ ••••••••..•.... 
Position/Grade ••.•.• :t?.V.~.~-~ ............ ........... DOJ •.. .9.3 .. ..l.9..± . .l..9..~ ............ . 
Working position on BA2276 •.•••• N.:?. .. 4. ............ 5eat Position for Take·off ••... J?.~.;.-M D fA.c6 
Roster for the last 7 days •••• 3 .. ~ij .... \)S.J ....... ± ...... ~ .... J.:~ ... 9. .. g . .£L .. 
IMPORTANT INFORMATION 

The NTSB have asked for each cabin crew member to complete an individual witness 
statement based on their recollection of events. You should not complete this statement 
in coordination with any other crew member. 

Please describe the following in full detail, giving as much explanation as possible. 

Please make sure your statement is legible and use more paper if you require it. 

Make a copy of your individual statement and retain it for your own future reference. 

You must place the original into an envelope and give to the BA representative who will 
pass on the statement to the NTSB. 

Description of the event, your decision making and actions taken by yourself 

iZ. o\..\......~ bcwN ~(\ v-.\ a.j (c€.. -r-A'-<coff, A pp~u 
J, s ECo-J 0 s ~E:- --\-1\ ~L {) A l OVY"'d B l-\rl5) I (b ff'j 
Scvf"'.c\ ~ ~€:.. n-,tLU2.Af t- L, sn::o +v --\"Y\L- LH~ . 
-:I B=: U· ;:t ~ fY\? ... ;,..5 , o. ~ \ F C\ ~& +-1 A~ \S\_cl.lfl. 

be 'otl, 's s\-A'l-rd fi.. ~ ~ ?"' s 1-- rYl..j ""v-.d CA..--) 

'Hr u4-l . ~\:.. H\'ttc.Q.A f ~ 6~v<CO 5"\-\AI'Zek..\ 

cL CA-N\t -\-o A Cc::rY'?l-E:)c St-a(? Cll~E ~n~~ . 
1 



Cont .... 

A+ -\n,S paul\\- ?cx..x'~ juMI?fO cu'r- c~ino£. 
SEc-\\-S. I She0 -\-Go f&-~ +a s\ ~ dc.-l~ 

Somt:. 1), o'n \- l\ s~ ) Sav \ C4ct- C v )- c:f-~~ 
WF\\_\.(E:-0 4- s \?c:::~S L{'\ \-(; Cfl-6~ J_ A__s~ 
otlC,)f:/2<=0 ----In~ -\c, ..sJ de~" T tl.o-'\ d~J . 
~~ ~ fV\c.OS rA' '' W\\ \ CJ~-q-¥"\'8l-S 
d-~ {L&n~ S-e-o.-\-.d + f\-v-JA,t- fULtlcfZ­

)N s~c..n..~ (~ \41- Th\s ~~£ l SAv-J ~v..Q 
Ct\ ~ o..J\-5,-d£ cf ~€. A.)z_cfZJ~t=J- · 1 

;+\-- ---1h;_s (o:.n\- CAf\- MFTDC A'=-\~ ?A 
'\ II . \- j 

£./c. cu c._ \--e_ '{.. 7. - A+ Th\~ (cVI' 
d r r h ' \ C h c cv'-e..d C CfY'\ (Y'\--R.I\C9- (VIl D1 CAC.. 0 0- c/\. · 

cJ-\-5, J€. Co-.cf,h~ 0 (VlcJe_ + DJ?~ ""'~) 
' 

ucdl> (u) \_Q_d (Y)A-YhJoJ ((I f-l e.G..~ y\f\Y10l9- Cl:l-

(;1 C\..C-uo.._ \;J:;._ d ?v... SS--Q.r' _s...U~ . 0\ CO- ?0-·/ S w~-L 
off \ bJ~cv~\JLJ ("'Y)j.5-J2-\f -\- {V\~ c.&.vJ , 

~ r c-.;._':}'' D L\--\.... w 1\'- c._, L &YI.QJ__J-ere-\ ['1'"'1f ~ . 
we_ ~E:=r\ Ccrn·~ULd c_.f!_cwd Cd\\..Jo\ -

N\~~cJ C-JS~e.JS ~ ~ ~. p..\c_­
l\4\S(;/) w~\l. ~~\.Q/ILA-\ ~\.c...Q..D ~ 
6 ~rt{) --\-;2.:. AS ~Q_ ?' ( C c_ E=£:.cJ uUl./) . 

...__ ' 
2 



Description of communication (or attempted communication) between crewmembers (both 
cockpit/cabin crew and cabin crew/cabin crew) 

• r 

d- CteJL ~ c~ rvt u V\ ~co.. \-t_O'- wo.s 
~\-A-S~c:_) ~~-G A\\ Cc:rYlf'"Yiu ./"\ • c_~~d 

\1-.... UL\ \ . 

Use of any emergency equipment 

Wk 0::>~ f\1\E:._:jA~hC(l-c:S c:!- f--A.gr-(LIOS. 

~ ~ S~de__D 

Operation and function of emergency exits and slide/rafts 

l>~-\- L- - "''"\ Sl..'-J R cl. docz =rQS"o-.-'cLd 
?-er k.-d~ ' \ ?v \\ -.JLcJ (h"\ (Yl A-n \.) Q \ if~ f't:;, he/\ 
-\-I f-\C\ o \Q.._ "* £.J <A c..u q to::_ d fh'-'\ ~ s ~s 

\ 6/CAcu~tQ_c:\ ~ ()~~lj 
u L\-L . 

c:L CfLs<_ v--J. 

~~0-J~\A.... -_L WCA~ ~ l CA 5\- C{...JL w M -Q../V) '0-QJ 

+o \e-oJQ_ U"-c.._ \)*\.._ . 
3 



~assenger behaviour (Initially and following the command to evacuate) 

Q\CQ_ vJE- Cc:mtf\.Q()CSLd --k £Jc..C.J C\fLCA, 

-\ll"'\e. G._)S~.Qf~ w-E-IZ.::C Cd"V\e\ ~+- + 
\) ,() E_-.y... ~c:_\-~ ~'-\~\- WE --tc\ d ~. , 
w~ \-old ~ nc.\- \-o B~M 1 S\-efSMcv'~ 

"''"''':~'"'::\ W>-1~ ~l.Q_ w~ 0f cv\-of 
~e::JZ. Y-~\~- \\- \-cc:::J_ A w\-J~\.Q_ f'ee_ 
~ ~ s\ \- 'SA-Cv( LX::~,/\ . 

Any other relevant information 

\\-L;:t;" ~ E-' p -te~ -\-hE: ~e.r -3 ~c.._} 
St!l-0 \ 020 w (As -{A-n -\-A s ''"-c.. \h~ 
wGJL-c Cf\ ----\-vle_ sec~ p~~. 

~~EJe_j_ -~\- -\vc~ ~~,~~ A-\.~ 
-+,~2 -f:-e- ---Tnt ~.S-e-3 +o ~~JL ~ 
--kv~ ~~ ~ -+c ~~~J ~uL\d~j 

d ; \- w CA S::. I 0 CJ d, E3 /lx::e--.5. C7"l ~ 
+A1...[v\o_c . 

N~ ~ v~~ 92-A-\~-0 \ ~~L --t-"u2-
hf:-\ p Wt: ~ &ce:n.J SLd -

ZSJ)R gO ( 9 I <1 ) \ )- . 
Signed ........................................................................................ Date ...................................................... . 

4 



® 
Cabin Crew Witness Statement 

BRITISH AIRWAYS 

(For IACO Annex 13 NTSB Investigation) 

BA2276/8th September 2015 

LAS-LGW 

Name ... Bm.Y ... 0560RN.E ....................... Staff N 

Position/Grade •. 5 .. :: .. ffi8.lbJ .. C~~.~~ ............ DOJ .•... J.2/03J.!.5 .......................... . 

Working position on BA2276 ••..•• 5 ........................... Seat Position for Take-off •.• 12C().R .. J R.l G HI · 

Roster for the last 7 days .... i..~Y. .... Qb?. ... ~Y.,..J:::\~:::J~ .... ~ D oB'-f 
IMPORTANT INFORMATION tZ~5A7J. ~~~~~~ ~~ ~ '2 
The NTSB have asked for each cabin crew member to complete an individual witness 

0 
L\ CS 

statement based on their recollection of events. You should not complete this statement 
in coordination with any other crew member. 

Please describe the following in full detail, giving as much explanation as possible. 

Please make sure your statement is legible and use more paper if you require it. 

Make a copy of your individual statement and retain it for your own future reference. 

You must place the original into an envelope and give to the BA representative who will 
pass on the statement to the NTSB. 

Description of the event, your decision making and actions taken by yourself 
we were 9::lt •n our cr-eLAJ secrts, srrapp:zr:j 1h ready fur­
toKe.- oR='- IAJe were_ at_ h iqh speec::i q:>•~ doLDn t:hQ_ 
runlA..lOL\ -for toKe.. oFF Lvi'Yen 1 heor'ti a very loud t::x::H-v:3 
Ond f'e lt:. the planQ. . plt/ SL.Der'-Je.. Thcz_ brcn-<e-'s t.nen 
went:. C(l Ctnd I.A.JQ. Mo.de. o ver~ q_ui c K.. st::op . There u.::o~ 
Q PA .from t.he F ltght:. d2.CK tO rerncu_n Co\ m Ord Sta'-/ 
=ent:Qcl . t 5t:.oyQ.d 1n m~se..a-r bL:>t:. as 1 too k ed c{ou::n 
the COb•n I ~LG i=OSSQn rs •n ~ txx::J< CObin 5torclnu 
up, run n 1 nq or cord a shcu t:.J nq tD \Qt:.. t:.hem o-FF . ' ~ 
At. t.hiS p8•ht:... I COrB.•CiQrao l:.h<2.L\ CCC:>\Ci ~ C::Orreth•rq 
that I COL)\dn•t· I SOL.O KeL)•n rlJn CJ.._:)C cF _th<L FliQ1'1t 
deck heaCIIng dOLDn t:o c;cor 2 LeFt- - At:.. t::::.hiS (X>1/ol+ 
1 &Jw thiCK b\OC.K S m ok<L OUt..Side_ Of my LOIICbLU. 

1 



Cont .... 

. I chen h<2ct1d keo'n Slc:c:>t "Evacuot:.Q, 

EvocuotQ! 11 me. Evacuot_\on 0\0rm t.h<2n L02nc 
on. 1 wos D.Jt:. of m~ SQOt. b~ no....o om ~n 
to Shout." unfclStQn 4::U( eQbt bQ\t:. and cane_ 
th1s lAD8~~ I Oni.Y fX:Jia trlt5 onCQ OS p:JSS:Zr!Cf=rS 
WcZre olread~ ffiQre . vur1n9 this I ChQCI<QCI 
OUt.Side mLl-LDlnClCLO far r=bzordS b..Jco\ .\ \ 
CCULd f:ee Ltbs tJ'l\Ck blac_t:.. ~ _ I CCUIO hr\( 

rharte at_ cccr 2 Right.. rectuect:J·&Q fXlSS2~rs 
tn ~ dear: r hrora n PA LCkltCh --t ttoou9h't. 'S::ld 
''hazard an ·t_hQ IQ~t_" h.Jt pJS5Qn~rs La=re.. 
'3rcutinq so lcuc\ i \.ADntQ:t tD tx2 8..:fQ ~ I 
CO\\ed across eo CX2nise. ac cx:or 1 l.E.FTord 
con.Pcrmed WLt:h her''tSHOLOrd on t:.he_ LE~T ? 11 

C1rd D<2nise ~ld ''LIES'~ TiltS St::ries a ec:ents 
h::..po::z.nczcl a:::e:r ~C:(I(jS. I Ch<Zci<Gd OfP'h OJ\' 
oF m .l4 LOJndow fo( ha.zords - There u.::os 
~o~ but:_ no -FIOfY1<2S _ I Checked dc:c:>r 
U.::OS In Q_)torYOt:ic_ Ord OJJ:Lnczc:f .. r=t'JS51:2fYRrS 
l\.JQre_ Scr<2CHY'ltr13 ·b ~t:. OUt=. AS l coent:. ~ 
Putt the mc1nLiCd tnP1ot.ion VXJtd\e \ wos 
puSIIQd b.Lf Q IC1d~ behtrtC( rY\Q_ ~ Cf91C~\y 
wab~d rY\'~ OSSis·t- honci\Q_ ora olcx;.t:12C'f dc:or. 

ne. 5\td<L wos 1nP\oc,ng at::. th•s -hmQ... r 
was 5rout:J0 q''LaJ,t:_ LCDie:: StldQ 'nt=btJng :· As 
~n OS t..h:2 '5\\dQ had tnt='IOtQd \ t:x41an 
6-)0C..Uabnq poss:2rqers . Of\C.Q QLJtir~onQ 
or-F I ron ~1nt:o th'Q cabifl t:o Checcti\Qre_ 
U:x:lS rn on~ I CLf=l:: · I mG2t mo r i <2... h:l \ F u:x:t\-1 c::icu:n 
Ond U-"Q CJ:::)I-F,·r(lQd LOLCh <2C3Ch Otl\Qr ~CR~1~ 
CLEAR.". Qt- +h•S f=D'nc S(lOCQ LeOS +l\\1tQ t_hQ 
cobil) . l 5ro..x_Qd Clcross _b."::) fYDkQ_ 5..)~ ,, 

· 812_ u::x:::B OC... Old ~ '1eLe(L\O fYZ. iS oft ~~ S hQ ED.td u a '~ 1 leFt_ t.hQ o,rc 'f'OP-1- One:\ 
· tl ,·~ LQ_ aux::x old ceth 

th0n t:o B t:Dp -A\m'"S · 
2 



.~----------------------------------------------------------~ 
Description of communication (or attempted communication) between crewmembers (both 
c6ckpit/cabin crew and cabin crew/cabin crew) 

C Qe\.D ~commu"-..:)\CQ-no"-.J LOA S 

QEJq LL '-I Gbo 0 A-N C) QE.s l)L T E: 0 I "-.1 

A SUC.C.ESS-fuL E.VRC..LtATIO~ . 

Use of any emergency equipment 

THe~+ S L\DE. AT 

t Q\ Gf HT .. 

Operation and function of emergency exits and slide/rafts 

8JcCE.S':.Sf.UL 1"-J?'LAnof'....J ~0 
u~e o-F ~Q.. ~ f<,Gr~\T . 
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Passenger behaviour (Initially and following the command to evacuate) 

PAS.SE-NGiC-RS irvtTJALL'f SHCD·n~G­
OVE.P- n1E:. - J HAD TD U S €. VE-P-'f LOL:JO 

Asse.Q_T, ve_ CommA~os --ro SloP 

Pus H 1 t--.JG . 

Any other relevant information 

kr THE.a£ WAS .A LOT o.P S"YDKE 

/rNO ASH PRLLi N(7- O AJ PEO PLE I-t s 
me'--t w e l:sl fXJLD"-J su DE · 

E.m~QGE~'-1 SE:f.2_u , c~s uoE:.Q._£ 
5o CQL:)lOC O b 'E:LEI'-.:J~. 



Cabin Crew Witness Statement BRITISH AIRWAYS 

(For IACO Annex 13 NTSB Investigation) 

BA2276/8th September 2015 

LAS-LGW 
~lA R \ f\ t l i-PI\JE·y 

Name .......................................................................... Staff No ................................................... . 

.. H\C\ \ f\1 C REW oct - \ \ - g <0 Pos1t1on/Grade ........................................................... DOJ ......................................................... .. 

Working position on BA2276 ...... t-J. .Q.: .. ?. ............ .... Seat Posit ion fo~~~;.0~·~~~ R IC\tfT 

·3 oP.'i \3ARBPOOS (A DAY..S OFt= 
Roster for the last 1 days ..... 11.~'(Z'j\j"'""[?-\s"'\i'€Ci'f\s"'"()'i':"Oer:T5"""'"""' 
IMPORTANT INFORMATION 

The NTSB have asked for each cabin crew member to complete an individual witness 
statement based on their recollection of events. You should not complete this statement 
in coordination with any other crew member. 

Please describe the following in full detail, giving as much explanat ion as possible. 

Please make sure your statement is legible and use more paper if you require it. 

Make a copy of your individual statement and retain it for your own future reference. 

You must place the original into an envelope and give to the BA representative who will 
pass on the statement to the NTSB. 

1 



·cont .... 

2 



Description of communication (or attempted com . . 
cockpit/cabin crew and cabin crew/cabin crew) mumcat•on) between crewmembers (both 

\ LooY\EO 001 f-1\''/ OocR. 0. 'e\a \-\f AND 5Eer0 

11-t E l-IR"ZF\12.0 Sri\o~E ICLO M ' / CoLLcAGUf:- AT 
Oc:oe. ~ LE {71 AND S \-\<2- COM~viCF\'1 ED Ia r--Ile 
H~e ocoe L-uRS \-\ f\-zARD 5fv'\a'KE \oo 

f='tt251 OR"ICEe_ CA>V\E OUT AwD \g'(Gii \0 CiET 

PP6SE.t0G €RS \0 G /'T C3A ck oov.J f'J r-AE; f¥VO 
COlLGAave fXT bo:::Q. I LE.FI AI_Ee\EO \-\11--\ Al3ooT 

11-\ E. s i\-1QK'"E PvVO H A 71-\RD.S AT Bd\ \\ 'Dod25-

Use of any emergency equipment 

Operation and function of emer . 

I 
0 I oNf OP gency ex•ts and slide/rafts 

eeATG MY SL \ o e . D 
IT wAS 1-HYZARO SJJ\oKE>-. 111 =R. Q Rl q\-rT As 

3 



Passenger behaviour {Init ially and following the command t o evacuate) 

PA'S.SEAJ6Ge.5 \-\RO RL\CEF\D'-J CAc-r om '1\-\G'e€' 
SQAT 5 AtvD WE eE tv\A K\ 1\.lq 1\-\ C: R e W P\'/ \ O 
11-\~ F'eCY.sl" o~ p. \ "eCf2FIT" ~E.r-oe.E GvAcuf\\\Of\.) 
cot--~t-ARrvD A.s 'T1-\G:: \-\'f\D SE<=I\.:) -n-\e €~\ l0E ~'e£. 
A Pc:::w P155ENt1Ees W6'1C..E \-\ es \\ \=\\ u--.JCi Atv D 

I SI-\OcJ\ED 1-oQ.. \\~Er...J\ lO \-A\JR~'Y A"-£) ~\J E 
Focz~F\eD \a \1-\Q:. Ex\\.. A:=6SC"-.JCte~ A-5CJ 
U)~e.E \-\E~PAT I N~ \i'J roewP..QO CLl:)(5 CABIJ\j 
AtJD AI (YJE {:btf\11 ~E\'2-<2 "\-ALL-\1\.X; ~~ 
1-'Ltv\OSI' ovc=:e_ QAJt ANOTt\ER AuR \\V \ 5\-'oQtGD 
r;.(JQ.. 'Tl-\Erv1 Ia Hue.e-( AI\.JO 6\JAG..AIE . 

Any other relevant information 

·-r~-\AI'J K y 0\J For<. A LL '\1-\ E' 
r-eoM yeouND STA'FF Ar...JD 

T\.-\E (;tv\EfCGE"-.)CY 5ERv\CE.S 

\-\eL'P \....0 E' gEC~\VE'O 

E.5PECI ALLY 

........................................ Date Q g 1 0 C\ r \ 5 ······················································· 
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Cabin Crew Witness Statement 
BRITISH AIRWAYS , 

(For IACO Annex 13 NTSB Investigation) 

BA2276/8th September 2015 

LAS-LGW 

Name.2Y.~.~i·· .. ti~~~.~~Jf..l::i.!~ ...................... Staff No ................................................... . 

Position/Grade .• Mf.r}.ti. ... C.~~~ ............................... DOJ ..... 1.1 .... f..(b. ... ~.t ............... . 
Working position on BA2276 .... t!.:.l ...................... Seat Position for Take-off ..... ?:..~ .......... .. 

r 11v6 \"1-s~ P \ ·l-n" \ ?rJ. \ 4-11\ 
Roster for the last 7 days.~q~.f!..~~-~---~-~-~-~~~ ..... ~~~· ··· ·· .~:~:.::.~7.... .. ~.~~ ....... ~~(; 
IMPORTANT INFORMATION 

The NTSB have asked for each cabin crew member to complete an individual witness 
statement based on their recollection of events. You should not complete this statement 
in coordination with any other crew member. 

Please describe the following in full detail, giving as much explanation as possible. 

Please make sure your statement is legible and use more paper if you require it. 

Make a copy of your individual statement and retain it for your own future reference. 

You must place the original into an envelope and give to the BA representative who will 
pass on the statement to the NTSB. 

Description of the event, your decision making and actions taken by yourself 

:t: W~S otJ I.A~ G~GW 'S~~t--t Wh,tY' -t'Ylt_ p.-~~IZ-Af-r WAS TAY-(f'-'6 OAJ 

T-t\~ ~vtJvJPr"( • ~s c;;.ooi\J A-> Ttit A-112.-C?-Ar-r- W'G-tJT orJ FuLL- SPE-cb 
+ \-\tf..\Z-\:> ~ '\.3i6 "' 17-l\tJ6'' p..tJQ :t:: f\l.So LovL~ Slv1t:LL 

13v"-tJ!tJ6 lZo\::>ber. J: +houGn+ (-\- C-ouL d. ~A-Ve been Q bvrs+ 

\~~e.. '\ti!t:.~ we~f ?o~& fu~Ae F/Z.ofll\. ovrs ,' "Dc- w ;tJfX>!V 

W\t\,c.\tt :[ <tlt!OU0n-1- ""lf i'VK hf'~+ a> if WAS I DO~ iN:_ -('EM rcf!.q7iJtA; 

o rz- A~ so f ILc;vt •hE T{ RE, 0 tv~~ we. j r J-f6·AfZt> T l-t-'6 &v6 
-tV1.e. /tii2-L~f-r \ ~+oppt:.D ., r s-t.P.'/ Gs;> Of\J I SSA-t- AtJ [) 
w M\tD Fot2-. \ 'f\f~-tRvc..-t"l 0 f\./5 .. r C.ovtc( (I) .1 SEt- Lvhrr-t­
ltv A-S h All P-£1\) 1 6 o u-f5 ( v-c VOofZ f.T The_ 0 ppos/Te 5 ; D~ 

1 



Cont .... 

(o~ 5oMf; ~lAS5Ef8/6fe_s ~TA~-rt:9 to 6-tT OuT Of ·-t~e-iY' 
seC\-t5 I 'vJt then ~ectrd 0\ rA (tom\"5 froJ'Vl fhe + lt(;Jrt 

t>.ee-IL. fro~'< o }\ t of ~ p; Lots \ n ,5-tr u c. 4-1 n 5 pct.sP n£R ~ ~ 

re~Ot. \n 5-e4fep\ i 1. 1'o LD f-A.Ss£N Gti2-J -ro Sf"At .St:rtT-B::> 

1ht ne.,Kt \ rV'td;e<'te.l_y ?ft fro~~ ~ f.f iGh-r cre~-v wtrs 

'r .:b.vA w.~-t"E. ( ~v "tA cu ,q:l €:. \ ' : 

D~f~t -r-. Optftv£;"f) ~, t:tooe. ct5 r vvtrs chL0.ti•19, 

ou-tsl d.e M~ \Jtndovll for fi r-e ern& ho,-z..ttP-j> ;4 fA:i>t5JJ6u~ 
Who l»txS YcrRd lot ~ .{)<.(-/- (ow Z~tl "Sk ,ShoviEJ::> AT 

tvtt: ct of-ttJ of<-N ' ' ~ ·lh15 htqs when T w~~ L-het:t<r,s 
~U+~(k ~( 4llwJ~Wt \i ~-et<d ~e -tD open bu+ 

~e door ~s CA lai.} ~"'y-J So h~ h£{ pfd. fvte_ io opn i+ 
<Ohce itte. sl.;de_ C-Gtl'l'\t- Qed'' r+ did, •.f- ckploy pro~rj 
q)\Q t+ was vn~ -to use. +hq+ ~lid~. ~ +h~n ~ 

rto ~ ~ \0 L1.'l c~ Jp Or l!J 0t S bel n :J U Stcl Q. h J ]:" t-w/ J See_ 

4oo ( <; L ~l/'5 C\Vctt\ctlo}-e_ . r- st;yed a+ }/1'1 door 
0 ft~'D\ tJ (.. \l.Af 1/00IL ~tv1J U~'uzcC\ l lV' 6" fASSsrv c,e;t?s ~ 

0~0& C!H)i rJ WAS c..~ '3 Che-cked -tD?kt- C\nJ 
~ V:f\ c.. v ~I 'f-1:> f\-t 1)::/tO rZ- Lf L . ..\-- Wft-5 f he pen cJ L. I i fLitA I 'E 

CfZ:Ew -\-~ ~v.e_ -t'-"-t Wifld -rr~V.ell<-v rJv.bin . E -told. 
Our 5en i o·fZ- ~or.ser .. ,.ChriS> I~M ' ' t~-t I LV A-S ktiv~Yl~ 
0\'1~ \{ ~ { \ ~ ot~, . ~ 1:--ol ~ Mt -t-t()'r<tV . ~I ~r~ l-It. 
k ~4 SbJ o "' C\ktf r \1\.t. C\ n J br o u c n +- W( .fh l-ti Lv'l ~ Jt4! oat/ 

0 T"O~ .. 
Once on the. {Q£n,1ac:-- :r t:n ~rue-tZd fh.t pets 5f r1Jlr5 ~1:;;; 
tAOV.e ct~Jof \(OJr fhf ~rcrc_(+ C\.nJ fho-fi>_5 fJ-t~S,e. 
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Description of communication (or attempted communication) between crewmembers (both 
cockpit/cabin crew and cabin crew/cabin crew) 

G({ct\- (01v\ kttv vv\ COt~~ 
cVQ..c.ua.-ko n . 

~ ~ ct:L \'\ 0 " 

<A c.e(~v.e. 

Use of any emergency equipment 

Operation and function of emergency exits and slide/rafts 
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Passenger behaviour (Initially and following the command to evacuate) 

dAd ~ Whett VIAS io l d C\n1d W.Ure. <Eael;~ , 
CA-~V\, 

Any other relevant information 

~ Crw.J dAd Dt,, C!Jmq;J \n~ Job. r i'11V1 5o 'Peovd_ ef -flxll'l, 
f. ~0-( S't A-f'" f' c.b..>olt, 1-e ~ q W\t:l ~,~ '. 

Signed .•..•....•..•...•. ,.<4-·····,.····· ..................................................... . Date ..... ~ .•..• ~.e.j?. .... ?::.tf?../5, .............. . 
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Cabin Crew Witness Statement 

BRITISH AIRWAYS 

(For IACO Annex 13 NTSB Investigation) 

BA2276/8th September 2015 

LAS-LGW 

Namek..'/.N.GJYS: .... BoB.J.N.~QN. ................. staff 

C4o' N Cf£lrJ 
Position/GradeNU.tY.J&€. ... 8.: .. Mr3J.~ ... ~ .... DOJ .. J .. J .. JV.k'/.. .. 2.QQ.6. ................. . 

Working position on BA2276 .. 6/.0.fY.!eg; .... 8 ........... Seat Position for Take-ott .. f.~P. ... ~00./6 DLJ-fZ. 

Roster for the last 7 days .. ~~~~..~~~~!'J.~~~J._~ft/.. .. ~:~.!..~~~.~ !£f c;' 
IMPORTANT INFORMATION 

The NTSB have asked for each cabin crew member to complete an individual witness 
statement based on their recollection of events. You should not complete this statement 
in coordination with any other crew member. 

Please describe the following in full detail, giving as much explanation as possible. 

Please make sure your statement is legible and use more paper if you require it . 

Make a copy of your individual statement and retain it for your own future reference. 

You must place the original into an envelope and give to the BA representative who will 
pass on the statement to the NTSB. 

Description of the event , your decision makins and actions taken by yourself 
Wnl/s t- t""To l''/E') IIn9 dr speed ~-n tVlE' (Unl.A.)()'J, I }~c5V"C/ a 
Wr:J 6(-p(~trzii,._J I - lO 53eCo-dS i..nro lJ, ttle 0UCY6(:t­
ltstm sugwly to tnE' J€(:-1-. -me ou''t. .. ~J- cavrhnL."e"d down 
b l..lf- fiz:t-r b)~ u1 (j":) m ovemeYTt-. AI/Cr'a()- Sov-hzd -r0 

J:Jrc:.Ke and -trleYJ CO)me- --to d COrYIPI~ step. ~ ~w 

d?bl,s ~"ry· ~ t-lle L0Lnubws Gr D4L ancl 
R3ss:e~~ S-e¥4ea 10 SloYld up, &:J Ye<:53r Cr.ev-.r 

t1-eO ~un~ ro re-TYQU" se:~r-w . lnrh~1 -lncA~Jnts 
~re d ~ve: bowL09 ~~- CcSlPlaLn moct.e dnnOJr'lCerYle 
~n~ + ~N -r-o tern::3u,.., Sec.'lnzct ~ <3trJaLI 

FDrtVl::'r lrts1'fLX::hm-S. ' ~N ~ srn ~ t 
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Cont .... 'OYJ tVlC.: ri 9Vrl YxS)(lc\. S!Cirt' Of c:Sl /C ~n1(Y) CVsperseo 
Q L)l..Ste qu1CLLlj. A k~ S~conds Jcm:-r -t.JrK? Cc5P1D(n 

,, 

e G--tln~~rv- i 7v)ls JS m e CCpbt.n E'v<SCDate 
I I' 

£\/BCL"<:Slr-.e:·. OJ htS C'OTY1fi'1::_'Wld, L¥\d d(:.trcr he' LrlLTICSlli-Se-d 

e ev~ l:Y /(5)rm l 1 pvoce:caed Lnro rn_:) door- drLt ( 

lmlYlecti~t_y/ b~ Snocmr:9 COml()S)Y\CIS Kv f-XSJSSeY1~0 
· unfc:SJ::trcn tV1e:Lr" Srzc.~t tJ 'i COYle- tnl <; wG~/ . 1 Cne-cr~ 

OLrtsldt" t:YLe Cb.Jr R:Y ~rds, v- wos St::i?<? w m e 
qx-n tVle dCXYI CWlct tvle- sud.e L.YlCiakcl o.:t IY-1-R. 
rlo~v~r tt ·r6'CI \n{IGJ-ed. D.J·r- \J- wos .:poU1nf'29 up 

~ c5lLrYOSt- -t'v..JIStro IY\ Y)iS ~Y<Z, c5)lrYIOSI- b<CLn_9 
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OFf l:V\.e grOUYd. ~be' ~~TYDS-r 1n 11ne- ~NcTY\. tvtc 

bot1om 1 oY'defS.lole of D.Lrcr~R-1-. ·Ir- wO>s toto\~ un~66 , 
LYl c.nar COnctrHY7, c-t- cu-- -mar- m omcrrr- l ~e -t.Yle­
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-1() tyD:::e: v-JYO n::_~ dtiet"Y1p~O to mL c+-. I CVllC'CCrcd 

iVle' CcSlbLrl -r fOUe:t-s Lfl ffi.j CPrLG ~~ CltZ<Y: I gct:- tvtC' 

n1e9~ph:::ne {YoY'Yl lb .srawog-z i tne hi - vts ~rum fYcm 

m~ J.Jmpsear dlvtd .12t\lfc'd me ct~r GV D4-L d-S ~ 

~s blc.Ct: -~he n lt~:r-t.n.9 dOlAlY\ b::J CXXY.s 3 . 
~tcr exrhr-19 tne- o(rc,ra(.t; ·1/\Je we« sno\Jhn_9 coYmandS 

a.nd u~ Ln9 --t.V1R 1Y1R_0}P~ -to ~u'l C/"C»Jd CCYl-NOl. 

i/\Je 03SISJ~cJ lY1JVRl::f .Pas.£Q(\.9~ WYlo Y\CAd MLnor cuts 
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QY\.d tl--te uY Of record.(09 cleitces 

2 



0 • • 

Description of communication (or attempted communication) between crewmembers (both 
cockpit/cabin crew and cabin crew/cabin crew) 

Co.p-/-alf! fY\CldQ PA t-o re-~Vl Se-~d -t cSJING.L-t-
f\jf (:Yl({f' lrlSffuC-f-lcyj, f011~cd b~ tVtJ) +'A to €1fcXL~ 

1 o.d.Vt..)ed purser- 1 v 6s le-6)\/LY19 l:J!le- dL~P/-- dS 
~ dte"6) lABS. Cte"<S)J. 

CJ{)(X). COrY7rY'OY'--I Cc:S) hOtl b~C:0 Cf7ZW OA tv\.<' 

-ksJ(nrcc. tre9cSJrciLV9 Li<5lSl.Yl3 ~lYt n~ COJYtt i­

lrau0d CCY\~ I 

Use of any emergency equipment 

!Ylegcvphon.e . 
f-h - VIS fdbartiS/ 

Operation and function of emergency exits and slide/rafts 

S l 1 d<e deplo~c-d -t- cr1Q crhzd 
H~~r S lide- L)YlL-tnbte- aoe- 1o tYte \f\!LYlCI biCXNL~ 
U-: eyV\.d u- Cltdvit- Set-Ue 0Yl1o rnCl' 9ro(.)Yloi. II- tri~S 

&lmOSI -twiSTed Orld lJS-hf19 1"0 tVle> (i_giA t- oYtCI WO.: 

PoLYthng up) oJrno.st ff>V<2 t (A)L1V\ tr-Q oonoYY7 1 
oV\Cier s 1 c t ~ or- tVLQ Q.L(Lrct {--1- . 
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.. 
Pas~enger behaviour (Initially and following the command to evacuate) 

ln ~ -t-,aHtf :- 'f1Ptrr lnt+-la( ' b:SlnQ/ ond o~l1lY1._9 NftY\.Qr 
jr1SHLIC1ion PA- - qlil'hZ O..lct op (.X:tSS'eY\9e'fS gor up 

o.t0 rno1 ro ar OJI"ld tJA-O CJJ.f cro r.1-. 
f.. vacuc:t1'o\A:- ObVIOU-S PDYl'C ..enSGLOd C1Ytd . SQI\..Q pushc~ 
Cf P~9RSS Q211r0e0l -QOCIA Qty\{V, roGu cc .evacucchor I 
)Yl3 trUC11CYlS rottow-c:.d lNL.ll » rv1mr (YO(ed Ot.,00y qu,u:lq. 

OY1 1Ct/MOC : - Crocd Co-operctJXYl 4 OSS't5-teln CQ . lVl_e_y 

u ste.ned -ro oJr r.eqoesrs <=>~- Cbmrro..rds .~ O..vlCI wd 

a3 t::J7tQ..o .. J l.JJ:.-(«2 a~d 10. 

VQJ'y groJ€ftJ I q /YDYit::fu l t o cre.v0. 

Any other relevant information 

£>(C-QfiQJlr o ssrstu.nCQ t3:J tYLQ iCY~ 'i r::Q3UJe ~rv,co~ 

As Co~ cr.e110 tA-e were Stcx::d c:xJT oY\ -t.YLQ. 

OJ.Jf\.Qtd /9Y a liJv8 penod of tJ_m._Q LV\ -e<tr0YW 

--).eJ)!tperettu r~ . 
&.A,se.s IJ0Y(2 U-nll Ol9G.nJ.Sed ~ Cu~. 

0CXXi OglYUSQ.ilon LYl t:YW WrYtlY\etJ t OOiiLQ s 
ct tA_.'QJ-e.J cU3tfLbu.+€_6 t?::J atbcVL crew to p 
WY1.D i.A[Af} QeQn rYlO!ed ba.c.r Cj ~CCI-<Cd (t( ~~ 
dQ.pa.fb..A.v.Q ~'f.e . 

Sign ~ .. -......................... oate .. 9.3EJ2~~ ... ~9.(.$'· 
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Cabin Crew Witness Statement 

Ofe€0--~ N o .. '1 

BRITISH AIRWAYS , 

(For IACO Annex 13 NTSB Investigation) 

BA2276/8th September 2015 

LAS-LGW 

Name •••. fl18..t.~k ...... .l8.\~\?..g_ ....................... Staff No ..•... 

Position/Gradeooool:i.:lo.>I.O.ooo oooC.L.c.0.ooooooo 0000 ooooOOloooooo 000.40000 \000l.Q..ooloo.Jooqq.J Ooooo .. 

Working position on BA2276 ...... oNoQ .. o.9. ............ oSeat Position for Takeooff .. J).oL.k-.. o0:t'~ ) 
~~ 3 

Roster for;. ~:~~OZ?.~(lol!.\ .. ::.l(ful...) o!:t~OQ!f.:j.S~o~o~; .. h~ .. L~ .. o)/.f.!.J llsW 
IMPORTANT INFORMATION I t"- l__0.!J -LAs I 
The NTSB have asked for each cabin crew member to complete an individual witness 
statement based on their recollection of events. You should not complete this statement 
in coordination with any other crew member. 

Please describe the following in full detail, giving as much explanation as possible. 

Please make sure your statement is legible and use more paper if you require it. 

Make a copy of your individual statement and retain it for your own future reference. 

You must place the original into an envelope and give to the BA representative who will 
pass on the statement to the NTSB. 

Description of the event, your decision making and actions taken by yourself 

W\iu9-ol-- ~ ~ );:k,_ ~ j ~ 

~ +ev?. ~J<. a.u-cvcc~ ~ .t~ (}.._ 
~ ~- I ~~ OJ; WlJJ 0. 

~~~~jk_~~~ 
. 0&u.JV1 .~W - ~ 



Cont .... 

~ ;ko J;k ~ , JJe- ~ili4 LU­

~ h, lc)lK cl6Wr\ , .Cut ~ *(v tw~ 
C: (l.n\Q Qui ~ tk ~ ~cl 1vv /.)_.Q_Q. ~ 

c\..oxv~ / ~U---~J- ~ k ~ ~ b, 

~ JD ()J)~ o~ ~ ~~ ~M 
-ttoWttJ&c &A-eo ~ ~ .::t~ alo.-~ ) 
3tydU, ) ~ oJ- 6..~ ~ L J~ ~J- ~ct 
.ko )-G_ ~'5\J.r clecl: ~ (jA'\ .Q.,v&.c.~ 

eJ.o_rvY\ \;1.-M fc)~c}_ • j -Ll~cJe.c\ u~ 
8l3W ~ ~ ~ ~ RiJ lAOj ,, ) rnilil-
p.RD(k Lve.\Q_ ~ ~ Ov.-4 ~~ 
~ o'h.o~ ~ ~ ~ ~ . 
5 ~~ ~ cluAf' -*k. ~@ \ L .Jn.J-
~~~~ ;tk~ ~ 
&:> 0\JU t~~de.J.. (-X¥-. ~ cD\ (2. ,. 'j~ as&_ 

~ t:& ouu:.~~ , ~ ~ ~ o:..bl.v\ 
~ ~ w~ l'JO . {1 ~~L ~ 
(._~ yp ~ p~ ~ ~ ~-eA #­
l0e.. j2>V()...L\.~.:A ifivl.m.t cl~ ' 
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Description of communication (or attempted communication) between crewmembers (both 
cockpit/cabin crew and cabin crew/cabin crew) 

ea_pbV\ ~ 0-.\-~CZ:>~ \e~ ~ ~t-
- ,--,- I 

r A. -rhn,h ~~~-tQ_ cD--\i-Q.l .fA~ i ~ -PAs 
~ ~ CDC± put > Cob~ ~'--" U::vn~~\ 
\)~ ~ ~ Jr 2>\-uJ~ JW2_ k> +te_ 
Y\M~ ~C>Clv-t\ · ~ccec;_,~ d_c~.e_~~ 

~ \S"'-Q._ ~ oJSl ' 
Use of any emergency equipment 

~ poo~~ ~ 

~ ~8 ~ ()(DlA_o\ 

ND q J) l L- \ Uu2N~ 

Ub"Y\ trr&{ . LJ 00 

~ fo ¥ ~CAft\ e;-n )U) ()._u__e_~ 
~-to _..Q.KCQ..~llk D~\c.Q_ . 

Operation and function of emergency exits and slide/rafts 

~~-- <0J 1)\L ~ ~ q~M~ ~ 
~\ lAre.Q_Q_ b4 ~ _Q \,~a\_ ~~ 

5 \.AOScl~ ~ c> C\Y ~ \'<2 c~ dvt ~ 
(JOJ)( ~ b ~ CS'A tw__ --\--o.t ~ ~ 
\J ..e_Yj c.\.eD-o- ~ ~- g\;_o\.o_ 1_ 
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~~· ~~~~~~--~--~------~ Passenger behaviour (Initially and following the command to evacuate) 

J . 

ct~~sv ~~ + ~ ~ (?~ ~ u_p 
~~~2>~~~0~ 
roop-6(%. ~ ~ ~~ ~ 
p~ ~ !)~ ~UYILAj ~ LI--Q.WL QJl.Q 

V~'j ~~· 

Any other relevant information 

\k_ lYI'\QX~~ 2)exllCizl l),Qf€_ l)~ ero-od 
~~e.. M CA~u lM'_ ~ ~ 
~ hl ~-t c_ d ~ pr®lsl.m J tocJ- Jr 

lAM )A(kfQ..(}._~ ~ . l Oc:t oY\ ~ 
w(V\_,Q_ c_ ,. 

.................. Oate ........... 9..:::.~,L ..... ./ S . 
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Cabin Crew Witness Statement BRITISH AIRWAYS 

(For IACO Annex 13 NTSB Investigation) 

BA2276/8th September 2015 

LAS-LGW 
DA.J\1) LEf.\\J\\vJ (S 

Name .......................................................................... Staff No .................. . 

Position/Grade .• m..~.~~ .... S: .. \~f..~ ................... DOJ .• ~.~.: ••. 0 .. ~ .. : ... 9. .. ~ ....................... . 

Working position on BA2276 .. ~~.9. ... ~~ ..................... Seat Position for Take-off .•• ~9. .. ~~~~?{? ~E.!4:\ 
4--D~ L-A.~- ~ OAvt~ 6~F-2-~~5 Le<=w~ ~{ ~ -

Roster for the last 1 days ................... ~Fra\S""'t=.itt~·~e\:'(-)': ............................... . 
IMPORTANT INFORMATION 

The NTSB have asked for each cabin crew member to complete an individual witness 
statement based on t heir recollection of events. You should not complete this statement 
in coordination with any other crew member. 

Please describe the following in full detail, giving as much explanation as possible. 

Please make sure your statement is legible and use more paper if you require it. 

Make a copy of your individual statement and retain it for your own future reference. 

You must place the original into an envelope and give to the BA representative who will 
pass on the statement to the NTSB. 

Description of the event, your decision making and actions taken by yourself 

d ~ -f" ~~~ C>~~ \'<.C>LL- A\ g'(?~ \-\ (:=Lll.. \2.-0 La00 <S.tq\\Jb-1 

J-l.\YGL.e~~ ·"6,~\l...:cO ~l+HZ..Ot ~~EC-~~J? "\"0 \(~ LEPT1 

~ \0 Ccwvq? w=-n:::: --$\A ~\)t>-S"T ~lL . M. \ :F \ VZ--\'1 lZ&t:--n otJ 
W'4S? 'A''~ (2.c;; 0..-ow O\.:lT -

I q , d 
~Huu-r-Ec? -ro 8.4.~ ~\'l'-'\ \~ '-(bOLl?- ~e=cr( -

' HE\'l.<; W 14:~ Lo\l o \-\\ ~i \.t0G- No\~ E~ -ro lA \ 'fi-t{:."lu :::-r LEFT
1 

\A vv o L ~ 6~~ v E- t:> -r- \--\<l.cyv b1-C \0 o e-T·HaLe:{ L~ PI W\--l l4. -r 
vt()p~e~ \() \S~ E\T\--1~e_ 0-J~1 0~ Ll-o0~ ~ HV1.Z-f ~o~. 

P-¥1v.. -ri-tev -~e.--teo~ 0VII\.~\~G- \.) r- A6=¥t tl0 WE WE~ 
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Cont .... --e , 11 .IJ \. l 
._)+taU\ 1 w&- l<-~Vv\.A\Vu -~ 6\4-r:t!? --

C~t7' M 'A:t:? ~ \?A (2_~ ~ i'N ~E'A I ~k:::> .--

OM t-\Evt<Z.,w&-- -r-.kl~ J- O~ie_v>KtJ Tk~ <$m.olL~ on_ 
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6f- w~&- -tL'tt\V -~~i.V& -ro Col\\..~ 0 ~~t2... "l\-u~ w \r\1 &- ~ 

ffi \Ht~t"'" fb' tru--;-- -:r:. b-01 0'-J~ of= ttv\."( ~EIA:! ~6 

~-r \D \\\5\f:;\'Z...p\-l~r 0 3 L . -;J:IM W\ -T'MG= Lvtp--c14t.w 
\ £~ uel? C~\\1\.~1\.lD ~~ Kl' ~-\ Jlh} 8tA.f; eL4 .- ~\4t\L<JA..IE 
E:\)ACU kl-8 

(!; o ..,--o Cc:.-1.~' 11""- ~ Wt.'\.'S B.t±tlu(c-fU'I...,E:-1- ~ote) 
X J H.o\J"\139 -r-o ~~ CC:(_)_~f:s.JtG. w () ·3 ~ ~ [...Q__:pr- CcLV\.. -3eE 

kLA:Z.Jl~ ~ -

L~~ W~'~ @,o-rK l4cl c:oot:_ "1. LJ2.F~ ~ (oLL ..., 

Wtt\:.g C...\-hcClLt~ OSl-g\oG ..ffite__ \-\ ~\2...0 ~ ~ ~ (ai!\..F\ 'LM ~ 

\-1~F2--~fc~e_~\D~'-1t: ~ot~ x-'Qvd.e..r~ "1 Left- vt HAZ. . 
E>L\:1 _ ~6 ~G: WEe~ 'St\OU\<W<:J ~ 1~ -rkt ~ l.J0¥\"j ~Vv\._ \0 

~'v'\. ·- \~NP ~o-w::L~ ~ \6 ~~ 4- La.fc; b_ur- l~ 
"Door 3 LQ.P\ . 

A LAQ.{ ·~ lecA - L L-\ F-n::t:> H~te. up Av . 

~~0-q3? \t &c "T'"'.vt\ W~ L.N Ol L (tlc-(l ~~ &--- 4- Le.[::r ...... \ lc~t:::_ t' W\o 
A-r- -r-\-tt ~ Pol~ DD I) r '1. ~lsr ~<? \J\1\-.\} 

· ()lLE ~tA.~ (6M '~ ~"'-J.e..f ~Ht:: A l~ruvtf.--r ~ U-!f ~ ~ . 
r\o ::t- tScL~ _5Cku'c..l j Dobr s. e._ ¥tv-.o ~HOuTt,Ju- 11 · 

~~ '' '~A-J. \'C-.ft\l~ \Ai__TEl2-hl~-nv~ g \'! oJc D4- . 
I 3 J\'\ t> ltk l~8 g~Wq\A._ u,~(s-- ~:-\H. t (_ <L8L ¥\~.v Loa \L I ;v <::-

Lc;.P L LJ.~~L....O ~ ~ w ~-HAT ~ a~t::b L \ILG FL~~t-1~ 1 l.'\l Cl.-Dlo Co...b 1 • L.aA==T 
~ '~- ~ \O . WE Swe:p--r V'A \o Ll4:.~uD- L-KELIL~ \1)\.LeT). .(be(' 
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Description of communication (or attempted communication) between crewmembers (both 
cockpit/cabin crew and cabin crew/cabin crew) 
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Use of any emergency equipment 
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Passenger behaviour (Initially and following the command to evacuate) 
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Any other relevant information 
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