TeleMedicine

DELIVERING SUPERIOR CUSTOMER EXPERIENCE

Introduction
We are living in unprecedented times, and witnessing a paradigm shift in
consumer behaviour. The exponential rise in wearable and connected devices,
monitoring sensors, and the concurrent rise of advanced digital technologies
like AI, big data, etc., are inﬂuencing consumers towards remote healthcare.
Here is where you can take advantage of our bespoke on-demand
telemedicine platform. It helps digitize your offerings, swiftly enabling you to
deliver a superior customer experience online.

Why Telemedicine
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Telemedicine is on the cusp! Rising popularity, and investment in concert with
the deployment of advanced technologies like AI, Augmented Reality, Virtual
Reality, as well as 5G networks, are about to transform the Telemedicine
experience.

Our Telemedicine Platform Features
Our platform provides a comprehensive solution with a wide range of ﬂexible and
customizable features, from small healthcare providers to big and reputed
hospitals.

A HIPAA Compliant Telemedicine Platform
Techment's platform is HIPAA compliant and honors the inherent privacy and
security rules, thus ensuring the conﬁdentiality of patient's Protected Health
Information (PHI).

Process Automation Features
Process Automation forms the core of an efﬁcient modern organization. We
focus on process automation not only to prop up efﬁciency and functionality
but also to respond to change.

Multi-Location Availability Tracking
Our platform can automatically schedule an appointment
based on the availability of doctors at a national or
international level; increasing the resource utilization.

Automated Scheduling
Automate with our platform that can schedule the
appointments of the entire staff as well as optimize
Telemedicine appointments. Eliminate costly scheduling
errors and empower patients with app-based appointment
booking.

Reminders & Notiﬁcations
Boost revenues as our applications make it difﬁcult to miss
appointments. The patient, health care provider and the
doctor all are notiﬁed about the upcoming assignments
and rescheduling options.

Billing Automation
Billing can be a frustrating process with minimum
transparency. Our platform allows patients to see their
treatment progress and bills from the app, making
Telemedicine consultation a pleasant experience.

Long Term Remote Monitoring for Chronic Diseases
Our cloud-based platform automates the storage and access
to the data of patient’s vital stats sent over a period. Doctors
can anytime analyze the data store systematically and securely
on the platform. This empowers Telemedicine consultation.

Diverse Integrated Features:
Pharmacy Billing and Delivery
Our Telemedicine platform onboards pharmacies, this helps
patients to not only purchase but also get the medicines
delivered at home. The billing is also automated.

Diagnostic Test Requests and Result Integration
Doctors can use the dropdown menu and recommend the
test required to be done. Our platform allows for diagnostic
centers to communicate the test results directly, enabling the
doctor to access test results via the app directly.

Payment Gateway
For a comfortable experience, our platform integrates
payment gateways for the beneﬁt of all.

Image and Record Sharing
With our cloud-based platform, doctors can see a patient's
latest records as well as medical history, making the
treatment much more effective.

24*7 Consultations with Chatbox
Follow up questions and late-night emergencies and can be
challenging to manage, but our platform enables registered
doctors to connect with patients on the go.

Doctor Reviews & Ratings
Patients can rate the doctors rating; this keeps the system
efﬁcient.

Managed Care Provider Onboarding
In case of unforeseen circumstances, Telemedicine can help
managed care providers and injured workers by converting a
regular appointment into a Telemedicine one; promoting a
better recovery. Also, onboarding of managed care providers
can help everyone beneﬁt from the cost-effective mode of
consultation and avoid any missed appointments.

Explore Opportunities through Our Telemedicine Platform
Remote Chronic Disease Management
In the United States, 86% of healthcare costs are spent on
chronic care. The increasing rate of chronic disease makes
Telemedicine exceedingly suitable as it is convenient and less
expensive and gives better results.

Behavioral Health Professionals
Telepsychiatry, in the form of video-conferencing, holds lofty
potential as it can solve the problem of improper diagnosis by
frequent and convenient consultations.

Assisted Living Center Support
Late night, weekend problems at assisted living centers often
face doctor's unavailability; this could be easily solved with
Telemedicine as on-call doctors can help remotely.

Remote Post-hospitalization Care
Consistent and proper recovery can only happen if the followups are done. There is a large opportunity to add value. Posthospitalization cost-effective, comfortable and frequent
consultations is a win-win for all.

Preventative Care Support
Telemedicine can address issues like weight loss, addiction
and other preventive conditions with affordable follow-ups.

Access to Rural Communities
Telemedicine is the only viable solution for connecting rural
areas in any country with the best medical care. Not only is
the size of the market huge, but the need is also pressing.

If you are a healthcare company looking to automate processes, then
let's have a quick call to explore your challenges and opportunities.
About Techment Technology
Techment is a Digital Catalyst that catalyzes solution development with its highvelocity agile delivery model. Our team consists of passionate techno-functional
experts that bring an outside-in approach and work as an extension of client
teams. We are industry agnostic and work with global organizations of all sizes,
including disruptive startups.
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