FILMING INSTRUCTIONS

STEP 1 - BE CLOSE TO THE CAMERA

3 ft or closer is best. You can get away with filming further out, but you’ll have best
results when the markers are closer to the camera.

STEP 2 - KEEP THE MARKERS ON SCREEN

The markers need to be seen clearly, always. If you attempt to move them off screen
for even a split second, tracking will be lost and your text will disappear.

STEP 3 - BE AS STILL AS POSSIBLE

Don’t try to move the markers too much. This can cause blur and tracking can be lost.

STEP 4 - GOOD LIGHTING

Poor lighting conditions such as glare or dark shadows, especially when cast over the
markers, can cause tracking to be lost. Ensure the markers can be clearly seen at all
times.

STEP 5 - FILM AND THEN UPLOAD

After filming your video you can upload it on the Orderv website by going to Media
Library > Upload New Media. Processing of your video will begin and you’ll receive an
email once processing is complete, allowing you to review or discard your video.

Don’t hesitate to contact us with any questions!
help@orderv.com

GOOD LUCK!
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