
“As soldiers, 
we’re very 

hard on 
ourselves”

THE VOICE 
BLIND

AUDITIONS

 A fter performing Cold Chisel’s 
“When the War Is Over” during 
her blind audition, soldier Crissy 
Ashcroft saw Delta Goodrem’s 
chair turn—and broke down in 

tears. But Ashcroft wasn’t just spent from 
earning a spot on Nine’s The Voice. “Every 
day for me to get out of the house is a battle,” 
the decorated Australian Army corporal tells 
WHO. “I used to take for granted, ‘Get dressed, 
leave the house.’ I can’t do that anymore.”

Ashcroft, 49, who returned from a six-month 
deployment with Special Forces in Afghanistan 
in 2010, suffers from post-traumatic stress 
disorder (see box). PTSD, which can manifest 
itself in debilitating panic attacks, is “a bit like 
alcohol,” she tells WHO from the home in 
Sydney’s Seaforth she shares with her partner of  
21 years, event planner Kim Mason, 46, and 
their daughter, Grace, 4. “You’re always going 
to have trouble. It’s just a matter of working  
out how you deal with it when it happens.”

At age 12, growing up in the Sydney suburb 
of Chatswood, Ashcroft first wanted to join 
the military, but the influence of her concert-
pianist mum saw her first earn a living as a 
musician. Her other passion was competing in 
triathlons and marathons, and Ashcroft’s sport 
was at the heart of her early relationship with 

Breaking my silence
Crissy Ashcroft’s singing gives her and other soldiers with PTSD a TV voice

    Television

Mason after they met working at a department 
store in 1995. Soon, the pair were globetrotting 
to events, including the world ironman 
championship in Hawaii. “She’ll say, ‘I wanna 
do this triathlon in Switzerland. I’ve entered,’ ” 
Mason says. “And I’m like, ‘OK.’ ”

But reporting for recruit training at Kapooka, 
NSW, in 2004 was a journey Ashcroft made by 
herself. “I loved the ethos and the mateship and 
the whole army system,” she says. She worked as 
a finance officer until her unit deployed in 2009.  
“I wasn’t a commando, but I was 
more than happy to go,” she says.  
In Afghanistan, “I would go in to 
gather intel off the women and the 
children in the villages. I was utilised 
in that area because I was female,  
I was strong, I was confident with 
weapons and the guys knew I could 
handle myself.” And while she doesn’t regret  
her mission, Ashcroft says, “I saw a lot of things 
that I wish I could unsee, women and children 
that were sick, adults that weren’t well. I feared 
for my life several times.”

Coming home was also hard. Pain from  
torn shoulder ligaments hindered her triathlon 
training, her hearing and eyesight were impaired, 
and “I’d dropped a lot of weight and was not 
behaving the way I normally did,” she says. Adds 

Mason, “She was emotional, quite aggressive. 
She didn’t eat and couldn’t sleep.” 

Ashcroft would have “horrific flashbacks,” 
she says, if she heard a car backfire or found 
herself in a crowd or a strange car park.  
One night in 2011 she called her unit’s 
psychologist, thinking she was having a 
heart attack. Sent to hospital, “Crissy  
was standing behind me, cowering like a 
scared child,” says Mason. “They took 
her off me and said, ‘We’ll call you.’ ”

A psychiatrist diagnosed 
Ashcroft with PTSD anxiety 
and depression. Over the next 
few years she had cognitive and 
exposure therapy, but suffered a 
relapse in 2014. “I was in a pretty 
bad place,” Ashcroft says, but  
she found a way of getting through 

the day: playing her guitar and singing. In late 
2015, a friend suggested she apply for The Voice 
auditions. “I had a one-minute clip of me 
playing in the garage,” she says. “I thought, ‘If 
nothing happens, at least it’s something you’ve 
done to get you out of where you are.’ ” 

Buoyed by her TV experience, Ashcroft  
will pursue music again once she becomes a 
civilian. She still sees a psychologist regularly, 
but has mechanisms to deal with panic, such  

as rubbing the beads of a bracelet and reciting  
a mantra. She is also speaking out about PTSD 
to destigmatise it: “As soldiers, we’re very hard 
on ourselves. We’re told to suck it up and move 
on. But with mental health, you can’t. It’s OK  
to have a problem. You’ve just got to know 
you’re not on your own.”
n By Cynthia Wang 

RECOGNISING  PTSD
According to a landmark 
2010 study about mental 
health in the military,  
9.7 per cent of Army 
personnel exhibited signs 
of PTSD. “A couple of red 
flags include temper, 
especially quickness to 
anger, certain trigger 
points, general 
uneasiness around 
crowds and a range  
of other symptoms,” 
says Capt John Bale,  
CEO and co-founder of 
Soldier On, a charity 
that supports wounded 
veterans and active 
serving men and 
women. “That doesn’t 
mean a person has 
PTSD, but some of those 
symptoms can lead to 
a person eventually 

forming it.”  Though Bale, 
32, says not every veteran 
is affected by their service, 
for those who need help, 
“It can’t just be ‘Here’s a 
pension.’  It has to be social 
support, the ability to find 
a meaningful job and to  
be recognised for what 
they’ve done.”       
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THE GIFT
 OF GRACE

Ashcroft and Kim Mason tried 
to have a child through IVF for  
five years before deployment. 

Mason fell pregnant five  
months before Ashcroft’s PTSD 

hospitalisation. “Grace saved 
me,” says Ashcroft. “She’s 

a lovely kid.”
“The Voice family has 
made me think, ‘You 
are a good person and 
you have something  
to offer the world,’ ” 
says Crissy Ashcroft  
(at home in Seaforth 
on April 20).

Mason and 
Grace joined 

Ashcroft (here 
on May 12)
in Orlando, 

Florida, at the 
Invictus Games, 
where Ashcroft 

competed in 
powerlifting, 

swimming  
and cycling.

“I could tell there was a 
lot of emotion in Crissy’s 
voice,” says coach Delta 
Goodrem of Ashcroft’s 
rendition of “When the 

War Is Over”. “She picked 
the perfect song to  

tell her story.”

Soldier On 
provides wellness 
programs for 
veterans, says  
Bale (right).

“When Grace came into  
the world, she just changed 
me,” says Ashcroft (at home 
with her and Mason). “If 
I’m having a bad day, she’ll 
just have a cuddle with me. 
She knows. We have a good 
connection that way.”
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