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LUXURY FLATS 
FLYING HIGH

Eleven-storey retirement village, Battersea Place, opened in April 2016, before London’s housing 
market stalled and the Grenfell Tower tragedy. A year on, Rachel Graham caught up with the firm



Last March, Prime Opportunities spoke to LifeCare, a retirement community 
operator which was on the cusp of opening its largest project to date: Battersea 
Place. Despite a changed political landscape and the UK’s weakened financial 
position, this luxury project is thriving. In fact, it is looking to expand thanks to 
its expert understanding of silver sophistication.

“The UK is lagging behind in terms of dedicated residential facilities for an 
ageing population,” said Nigel Sibley, CEO at LifeCare. “In terms of market 
penetration, approximately five per cent of people aged over 75 live in specialist 
accommodation in Australia, New Zealand, and parts of the US, compared with 
perhaps 0.5 per cent in the UK.”

❝Around five per cent of over 75s live in 
specialist housing in Australasia and the US 

compared with 0.5 per cent in the UK❞
LifeCare is based in New Zealand, where Sibley describes the market as around 

35 years more mature than the British equivalent. Adapting tried and tested 
procedures has given the company an advantage moving into the UK. The 
influence is strong. Battersea Place’s general manager, Ainslie Sutherland, is 
herself a New Zealander who relocated to oversee the launch and is yet to leave.

Sutherland believes that Battersea Place is optimised for independent living, 
while giving residents the option of further assistance. She said: “We are confident 
in our state of the art safety and security, designed with resident welfare at the 
forefront. Many received unsolicited visitors asking for money when living 
independently and are glad of the added barriers we can provide.” 

Additionally, the retirement complex features a gym, pool, à la carte restaurant, 
courtyard, and an activities centre where bingo is strictly forbidden. These are 
luxuries wealthy pensioners are willing to pay for. 

Battersea Park’s facilities include a sitting area 
with piano, gym, cinema, and pool. Flats are 
available with up to three bedrooms. They  
are designed on one level, with open plan 
areas which can be adapted if mobility fails
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Battersea Place has been so successful that LifeCare is already in the planning 
stages of its next venture, having secured land near Hampstead Heath in North 
West London for a development called Gondar Gardens. It runs retirement 
communities in Hampshire and Dorset, but will be focusing on the London 
market for the foreseeable future. 

In March 2016, Prime Opportunities reported that contrary to common belief, 
many retirees have no desire to leave city life behind as they enter the twilight 
period of life. According to LifeCare, the situation is the reverse. Some of its 
residents have moved from spacious houses in the home counties to live in 
Battersea Place. Sibley said: “Older people wanting to live in sleepy countryside 
towns is a misconception. We have found that people are just as keen to be in 
vibrant cities, where amenities are on the doorstep and socialising is easier.”

Battersea Place has been well-received by occupants, and LifeCare has sold 109 
of the 128 apartments since opening. LifeCare is determined to cater for its 
residents’ every need, giving them access to a fleet of cars and a dedicated 
chauffeur. This is designed to relieve its customers of the stress of car ownership 
in London while allowing them to get around whether or not they are confident 
drivers.

At the very top end of assisted living, Battersea Place held the soft launch of the 
Albert Suites in April 2017. The Albert Suites is a 30-room nursing wing where 
a stay will cost £2000 per week. Here, owners and non-residents alike benefit 
from silver service, around-the-clock care from nurses in addition to regular 
visits from a private GP. This service is aimed towards those recovering from 
surgery, or in need of more intensive treatment over a longer period. The 
company has branched out further, marketing its nursing wing as a holiday 
destination for older people with complex care needs.

However, the company recognises the potential stigma associated with living 
under constant care. Sibley admits that the wing is “discreetly” placed at the back 

Retired barrister Maureen, an 
87-year-old mother of seven had 
lived in Kent since 1953 prior to 
purchasing a flat at Battersea Place. 
After being widowed for a second 
time, she decided to move to assisted 
housing. She said: “I am a member 
of the Reform Club and like to go 
regularly. When travelling back and 
forth to Kent became more diffi-
cult, it made me realise that I wanted 
to live in London. Now I see more 
of my family, because most of my 
grandchildren live and work in 
London, so they can pop in after 
work.”

Owners Christopher 
Buckmaster and Anne Hobson 
explain why they chose to buy 
at Battersea Park



of a block on a lower floor so Albert Suites’ patients are less likely to be seen and 
other residents are not confronted with the realities of ill-health. The rooms are 
currently at 30 per cent capacity, with a full launch coming at the beginning of 
September. 

LifeCare credits much of its success to selling all apartments on a 150-year 
lease rather than renting them out, allowing residents to feel truly at home. 
Prices start at £695,000 for a one bedroom flat rising to over £2m, then owners 
pay a monthly service charge and fixed bills calculated on the square footage of 
their apartment. 
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However, LifeCare’s terms and conditions stipulate that a ‘deferred membership 
fee’ must be paid on sale of the property, costing up to 20 per cent of the initial 
purchase price, or 30 per cent of the sale price depending on the plan residents 
choose. LifeCare may also take half of the capital gain on the value of the property 
since purchase.

Following the Grenfell Tower tragedy, high rise properties have come under 
severe scrutiny. Battersea Place’s blocks range from eight to eleven storeys. Sibley 
commented: “We haven’t seen any drop in interest. Safety of our residents is 
always paramount and we have taken stringent measures in designing the blocks 
to prevent fires spreading. We have sprinkler systems throughout, do not use 
combustible cladding, and are constantly staffed.”

Sibley added: “Our customers accept that if they want to be in the city, land is 
at such a premium that we have to build upwards.” n

❝Our customers accept that if they 
want to be in the city, land is at such a 
premium, we have to build upwards❞

The Albert Suites combine luxury with caring 
practicality. High fences protect patients’ 
privacy when they enjoy outdoor space


