
 

 

Today, several business owners engage in social media to improve their brand image; in the past, these platforms were 

only used for personal reasons. 

Bacall Associates – a boutique sale, advertising, and PR support agency - will share a few techniques where you can use 

social media to boost your company's public relations. 

  

Create good content 

Make sure to publish a social media friendly content that the customers will surely buy, share and value. Incorporating 

case studies in your content could add value to your post because they're one of the strongest quantifiers you can use 

on the internet. They also provide a concise and clear data along with a perspective on the results. They should be 

presented in the right method to get an emotional reaction from your potential customers, which may cause direct 

involvement and possible sharing. Case studies are often shared by leading media outlets provided by businesses of 

different sizes and influence. You can also include videos or pictures to add life to your content. Publishing great content 

can improve your brand image and PR. 

  

Make your brand caught bloggers' attention 

Seeking bloggers' coverage can also help you boost your brand. The connection between public relations and social 

media known as the blogosphere serves as one of the most important factors for bloggers. Bacall Associates also 

affirmed that most bloggers are actively using social media platforms nowadays, and many of them are being carefully 

monitored by journalists. 

http://www.manta.com/c/mx5rf5q/bacall-associates


  

Use social media to connect with the press 

Since they can get a boatload of information on the web, the press has made the internet their home throughout the 

years. Major publications are now using Reddit to source fascinating stories while major news outlets are covering 

Twitter through the use of hashtags and trends. 

It is now quick to connect with the media using social media platforms. If you have a great story to cover and use 

appropriate social media tagging and hashtags, it is possible to get a solid media coverage. 

Bacall Associates now in Singapore is involved in this practice for several years now and they've been using social media 

to heighten their influence to their customers. The impact of social media on public relations indeed brought remarkable 

change to this practice, which helped many businesses around the world to enhance their brand image. 


