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Steve Blais, PMP, PMI-PBA, is an author,

consultant, teacher and coach who has over

53 years’ experience in Information

Technologies working as a programmer,

project manager, business analyst, system -‘.
analyst, general manager, and tester.

He is the author of Business Analysis: Best Practices
for Success (John Wiley, 2011) and co-author of
Business Analysis for Practitioners: a Practice Guide
(PMI, 2014) and a contributor to the Business Analyst
Body of Knowledge, V3 (IIBA, 2015).
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