
 

Agenda - Regional Service Councils 

Quarterly Meet and Confer – Virtual Meeting 

Tuesday, August 6, 2024 
4:00 p.m. 

Metro Headquarters Building 
1 Gateway Plaza  
3rd Floor Gateway Conference Room  
Los Angeles, CA  90012 

 

Participate online or by phone:  
Online: https://us02web.zoom.us/j/81238278002  

By Phone: 213 338 8477 or 877 853 5257 (Toll Free) 
Webinar ID: 812 3827 8002 
Interpretation in Spanish will be provided. Se proporcionará interpretación en español. 
 

In the event of audio or visual outages during the meeting, email servicecouncils@metro.net or text 
213.598.9715 so that staff can work to resolve the issue. 

 

All Metro in-person meetings are held in ADA accessible facilities. Meeting location served by Metro Rail 
A, B, and D Lines; Metro Lines 28, 33, 40, 70, 76, 78, 106, 487, 489, and Metro J Line 910/950. Also served 
by Antelope Valley Transit, City of Commerce, Foothill Transit, LADOT DASH D, Commuter Express 
Union Station/Bunker Hill Shuttle, Metrolink, Torrance Transit, and Santa Clarita Transit.. 

 

Officers: 
Sharon Gookin, Deputy Chief Executive Officer    
Conan Cheung, Chief Operations Officer              
Jennifer Vides Hirsch, Chief Customer Experience Officer 
Robert Gummer, Deputy Chief System Security and Law Enforcement Officer (Interim) 
Joe Forgiarini, Senior Executive Officer                  
Dolores Ramos, Service Councils Senior Manager 

 

Regional Service Council Members: 
 

Gateway Cities  
Juan Muñoz Guevara, Chair 
Raul Añorve, Vice Chair 
Maria Davila,  
Jesse Flores 
Danny Hom 
Karina Macias  
Priscila Papias 
Samuel Peña 
Mary Zendejas 
 
South Bay 
Don Szerlip, Chair 
David Mach, Vice Chair  
Ernie Crespo  
Roye Love 
Rochelle Mackabee 
Melissa Molina 
Bob Wolfe 

San Fernando Valley 
Louis Herrera, Chair 
Antoinette Scully, Vice Chair  
Erin N. Nash 
David Perry 
Perri Sloane Goodman  
Jess Talamantes 
Rudy Trujillo 
Dennis Washburn 
 
Westside/Central  
Dan Wentzel, Chair  
Thomas Praderio, Vice Chair  
Martha Eros 
David Feinberg 
Ernesto Hidalgo  
Pamela Sparrow 
 
 

San Gabriel Valley 
Salvador Melendez, Chair 
Robert Álvarez , Vice Chair 
Gabriela Eddy 
Gary Floyd 
Alex Gonzalez  
John Harrington  
Diane Velez 
Ben Wong 
 
 
 
 
 
 
 
 

   

https://us02web.zoom.us/j/81238278002
mailto:servicecouncils@metro.net


Regional Service Councils Quarterly Meet & Confer      August 6, 2024 

 

1. Roll Call and Introductions 
 
2. Meet and Confer with Deputy Chief Executive Officer Sharon Gookin 

Comment 
 
3. Station Experience Program Update, Blanca Buenrostro, Facilities 

Maintenance Supervisor, Jorge Martinez, Senior Administrative Analyst 
Comment 

 
4. Public Comments for Items not on the Agenda Comment 
 
5. Councilmember and Staff Comments 

 
ADJOURNMENT 

 
Subscribe to the Regional Service Councils updates: servicecouncils@metro.net or 
213.922.1282. 
 
 
 
ADA and Title VI Requirements: Upon request, sign language interpretation, materials in alternative 
formats and other accommodations are available to the public for Metro sponsored meetings and 
events.  
Limited English Proficiency: Upon request, interpreters are available to the public for Metro sponsored 
meetings and events. Agendas and minutes will also be made available in other languages upon 
request.  
 

All requests for reasonable accommodations, interpretation services and materials in other languages 
must be made at least three working days (72 hours) in advance of the scheduled meeting date. Please 
submit requests by calling (213) 922-4600 between 8 a.m. and 5 p.m., Monday through Friday. Our 
TDD line is (800) 252-9040. Individuals with hearing or speech impairment may use California Relay 
Service 711 + Metro phone number 
 

https://media.metro.net/board/Items/2024/08_august/20240806M%26Citem2.pdf
https://metro.granicusideas.com/meetings/1803-service-councils-meet-and-confer-on-2024-08-06-4-00-pm-hybrid-in-person-slash-virtual-meeting/agenda_items/66a9434df395e77edd012d66-2-meet-and-confer-with-deputy-chief-executive-off
https://media.metro.net/board/Items/2024/08_august/20240806M%26Citem3.pdf
https://metro.granicusideas.com/meetings/1803-service-councils-meet-and-confer-on-2024-08-06-4-00-pm-hybrid-in-person-slash-virtual-meeting/agenda_items/66a9434df395e77edd012d67-3-station-experience-program-update
https://metro.granicusideas.com/meetings/1803-service-councils-meet-and-confer-on-2024-08-06-4-00-pm-hybrid-in-person-slash-virtual-meeting/agenda_items/66a9434df395e77edd012d68-4-public-comments-for-items-not-on-the-agenda
mailto:servicecouncils@metro.net

