
Dear Menlo Church Family,

You all know this season has been wrenchingly difficult for our church, and for me and my 
family as well. It has involved complex issues that have required hard decisions, and I’m 
writing to tell you about one. 

Over the last several months I have offered to resign in numerous conversations with our 
elders, if it would help our church. Last Thursday as we talked it became clear that I could 
not continue my service as your pastor, and I agree that at this time resigning is the best path 
forward. I feel enormous sadness in this, because I love our church and cherish dreams for our 
future. I have considered my seventeen years as pastor here to be the greatest joy I’ve had 
in ministry.

But this has been a difficult time for parents, volunteers, staff, and others, and I believe that
the unity needed for Menlo to flourish will be best served by my leaving. 

I want to express again my regret for not having served our church with better judgement. 
Extensive conversations I had with my youngest son gave no evidence of risk of harm, and 
feedback from others about his impact was consistently positive. However, for my part, I did 
not balance my responsibilities as a father with my responsibilities as a leader. I am hopeful 
that my leaving can mark a new beginning in our church’s ministry, and will also appreciate 
your prayers for our family. 

Although I am sad to have my time at Menlo end in this way, you should know that sadness is 
not the only or even main emotion in my heart. Far more than that, I will carry the memories 
of seventeen years of ministry and worship and learning and prayer and tears and laughter 
and spiritual growth that I will cherish as long as I live. I will be praying God’s healing and unity 
for our congregation this coming season. I will be praying that God, who placed a cross at the 
heart of human history, will redeem the pain of this story in all our lives as well. 

For 147 years, from moments of barely surviving to seasons of astounding fruitfulness, Menlo 
Church has been a steward of the person and message and love of Jesus. That is what 
matters. I will live in the hope that, through our friend Jesus, the best is yet to come. 

I look forward to speaking to you this weekend, as I talk about saying goodbye. 

John Ortberg


