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brand health rankings for the United States. Brandindex constantly measures the public's
perception of thousands of brands every day, tracking a number of variables including
Impression, Quality, Value, Satisfaction, Recommend and Reputation.

The top-10 healthiest brands, according to YouGov interviews, include businesses from a
range of categories, but just two tech companies: Netflix and Samsung.

YouGov's 10 healthiest brands in the US
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The Index Rankings chart shows the brands with the highest average Index scores
for the 12 month period from July 1, 2018 through June 30, 2019. All scores are
based on a representative sample of the general population of adults 18+

Rank Brand Score
1 Band Aid 55
2 Dawn 49
3 Hershey's 48
4 M&M's 46
5 Netflix 46
6 Clorox 45
7/ Dove 44
8 Quaker 43
9 Samsung 42
10 Pillsbury 42
You YouGov Brandindex 2018 - 2019

Chocolate makers enjoyed a good year. Hershey's moved up a spot to grab the third position
-- behind second-place Dawn dish soap -- and M&M's moved four spots to take fourth place
over all for 2019.

The biggest movers on our list, the brands with scores that increased most significantly
compared with last year, include United Airlines, Equifax and Ring Video doorbells. The
measure on Equifax, it's worth noting, took place while that brand was recovering from a
massive data breach in 2017 that affected 143 million individuals. That company has recently
seen some negative press around its settlement agreement that isn't reflected in this data.

YouGov's 10 biggest improvers

The Index Improvers chart ranks the brands with the highest increase in Index,



comparing scores from the previous 24-month period. All scores are based on a
representative sample of the general population of adults 18+ All scores are
based on a representative sample of the general population of adults 18+

Rank Brand Change in Score
1 United 10
2 Equifax 6
3 Ring Video Doorbells 5
4 Zantac 4
5 DA 3
) Tums 3
7 Nature Made 3
3 One-A-Day 3
9 Emergen-C 3
10 Alka-Seltzer 3
You YouGov Brandindex 2017 - 2019

United Airlines has been recovering from negative press about the way it treated some of its
passengers, and while it's the biggest mover, it doesn't crack the top-5 airlines according to
YouGov BrandIindex. Southwest leads the airline category in terms of brand health, which
seems to be a boon for the company. According to YouGov's Plan and Track data, 37 percent
of the country plans to purchase tickets on Southwest over the next 90 days, far more than
the 32 percent that plan to purchase Delta tickets, and the 31 percent that plan to purchase

with American.

Which airlines are considered most?

When you are in the market next to book a flight,



from which of the tfollowing would you consider
purchasing a ticket (%)

B Southwest mDelta mAmerican m United

YouGov ‘ yougov.com

Methodology:

The 1,740 brands in YouGov Brandindex were ranked based on the Index score, which is a
measure of overall brand health calculated by taking the average of Impression, Quality,
Value, Satisfaction, Recommend, and Reputation.

The Index Rankings chart shows the brands with the highest average Index scores for the 12
month period from July 1, 2018 through June 30, 2019. The Index Improvers chart ranks the
brands with the highest increase in Index, comparing scores from the previous 12-month
period. All scores are based on a representative sample of the general population of adults
18+,

All Index scores listed have been rounded to a single decimal place; however, we have used
additional precision to assign ranks.

All brands must have been tracked for at least 6 months to be included in the rankings, and
must have been tracked for at least 6 months in the prior year's period (as well as being
currently tracked) to appear in the movers tables.



For more information about how YouGov's Plan & Track data can help your brand, please click
here.

Image: Getty

Share this article

f L 4 in

K¢

Earn rewards for sharing your opinion with YouGov
and have it featured in the news
Join YouGov now —>

Leave a comment

Related Content

EDUCATION

Paying for childcare is a significant
financial strain for many...

about 23 hours ago

FINANCE

Storytelling can change the way people

14 days ago


https://today.yougov.com/solutions/syndicated
https://today.yougov.com/join-community
https://today.yougov.com/topics/education/articles-reports/2019/08/21/childcare-daycare-preschool-finance-poll-survey
https://today.yougov.com/topics/finance/articles-reports/2019/08/08/storytelling-can-change-way-people-traveland-view-

)
TNaET T

46

RESOURCES

A look at the insurance industry: What
Americans think of property..

20 days ago

FINANCE

To what extent do you feel that your data
and personal information is...

23 days ago

TRAVEL

Airbnb’s acquisition of HotelTonight helps

grow the platform’s...

about 1 month ago

ENTERTAINMENT

Why Taylor Swift is good for business

about 1 month ago

BRAND 1
Chase
The most popular and the 43,

3rd most famous

BRAND

Capital One Bank

The 2nd most popular and
the 5th most famous

EXPLORE MORE RATINGS

A~
citl
409

BRAND

Citibank

The 3rd most
the 4th most


https://today.yougov.com/topics/finance/articles-reports/2019/08/08/storytelling-can-change-way-people-traveland-view-
https://today.yougov.com/topics/resources/articles-reports/2019/08/02/look-insurance-industry-what-americans-think-prope
https://today.yougov.com/opi/surveys/results#/survey/a2c24299-b2dc-11e9-9263-27195c188bd6
https://today.yougov.com/topics/travel/articles-reports/2019/07/15/airbnbs-acquisition-hoteltonight-helps-grow-platfo
https://today.yougov.com/topics/entertainment/articles-reports/2019/07/11/why-taylor-swift-good-business
https://today.yougov.com/topics/finance/explore/brand/Chase
https://today.yougov.com/topics/finance/explore/brand/Capital_One_Bank
https://today.yougov.com/topics/finance/explore/brand/Citibank
https://today.yougov.com/topics/finance/ratings

What the world thinks

At the heart of our company is a global online community, where millions of people
and thousands of political, cultural and commercial organizations engage in a
continuous conversation about their beliefs, behaviors and brands.

Company

Global Sites

Privacy
Terms and Conditions

Cookie Policy

Copyright © 2018 YouGov PLC. All Rights Reserved.


https://today.yougov.com/about/privacy/
https://today.yougov.com/about/terms-conditions/
https://today.yougov.com/about/cookies/

