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STATE OF CALIFORNIA
STANDARD AGREEMENT

STD 213 (Rev 06/03) AGREEMENT NUMBER
EMS-1304

REGISTRATION NUMBER

1. This Agreement is entered into between the State Agency and the Contractor named below:

STATE AGENCY'S NAME
Emergency Medical Services Authority

CONTRACTOR'S NAME

Inland Counties Emergency Medical Agency

2. The term of this July 1, 2013 or Upon Approval through June 30, 2016
Agreement is:

3. The maximum amount $611,216.00
of this Agreement is: Six-Hundred and Eleven-Thousand and Two-Hundred and Sixteen Dollars and Zero Cents

4. The parties agree to comply with the terms and conditions of the following exhibits which are by this reference made a
part of the Agreement.

Exhibit A — Scope of Work 1 page(s)
Exhibit A- - Detailed Scope of Work 6 page(s)
Exhibit B — Budget Detail and Payment Provisions 2 page(s)
Exhibit B-1 — Cost Worksheet 6 page(s)
Exhibit C* — General Terms and Conditions GTC 610

Check mark one item below as Exhibit D:
]| Exhibit - D Special Terms and Conditions (Attached hereto as part of this agreement) 4 page(s)
Exhibit - D* Special Terms and Conditions

items shown with an Asterisk (*}, are hereby incorporated by reference and made part of this agreement as if aftached hereto.
These documents can be viewed at www.ols.dgs.ca.gov/Standard+ anguage

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

CONTRACTOR California Department of General

Services Use Only
CONTRACTOR'S NAME (if other than sn individual, state whether a corporation, partnership, eic.}
Inland Countles Emergency Medical Agency

DATE SIGNED (Do not type)

JUK 0 < 2013 S

Janige Rutherford, Chair, Board of Directors

ADDRESS
1425 S. D Street
San Bemardino, CA 92415-0060 DEPT OF GENERAL SERVICES

STATE OF CALIFORNIA

AGENCY NAME %ﬂ:{b

Emergenc)r Med1ca1ASe17[c(es)\utho

BY (Aut IQW ( DATE SIGNED(Dp not gipe}
Ghi s

PRINTED NAME AND TITLE OF PERSON SIGNING 7 [J Exempt per:

Howard Backer, MD, MPH, FACEP, Director

ADDRESS

10901 Gold Center Drive, Suite 400
Rancho Cordova, CA 95670-6073




Inland Counties Emergency Medical Agency

Emergency Medical Services Authority EMS-1304
Detailed Scope of Work Exhibit A-1
Scope of Work
Background

Data related to emergency medical service in California is currently captured locally by Emergency
Medical Service (EMS) provider agencies and trauma centers as required by Title 22 of the
California Code of Regulations. In most cases, this data is transferred to one of California’s thirty-
two (32} Local Emergency Medical Services Agency’s (LEMSA), which are responsible for
administration of emergency medical services In accordance with Division 2.5 of California Health
and Safety Code. The data reflects patient treatment and outcome in EMS/Trauma cases on the
local level based on local data collection standards. While this captured data can be used to plan
and improve EMS/Trauma services by LEMSAs, it does not provide the ability to compare,
benchmark, or integrate with like systems or statewide systems for performance improvement.

The California Emergency Medical Services Information System (CEMSIS) was developed as a
demonstration project that provides local assistance to LEMSA's to revise their data collection
systems and standards to be compliant with CEMSIS data standards, which are designed to be
compliant with national EMS and trauma data standards. The project also has a local collection
and storage site for data, and provides technical assistance to the LEMSA's to enable them to
participate in CEMSIS.

Participation by LEMSA's in CEMSIS provides a central repository accessible to all LEMSA’s and
a valuable tool for local EMS system quality improvement, improved EMS system management,
and the ability to benchmark against and comply with existing EMS national standards.
Additionally, the trauma registry component of CEMSIS provides the hecessary data for research
and quality assessment to inform clinicians and policy makers about methods to optimize the care
of injured patients. In the future, this project will enhance data collection and system evaluation by
providing linkage to Office of Statewide Health Planning and Development (OSHPD) and
Statewide Integrated Traffic Records System (SWTRS) data bases not currently available to
LEMSAS.

Introduction

In 2011, the Inland Counties Emergency Medical Agency (ICEMA) purchased a Web Enabled
Solution called ICEMA State Bridge to provide electronic EMS Patient Care Record (ePCR) Data
Entry, Patient Registry (Trauma, Stroke, and STEMI, Burn, and Submersion) and fire based
NFIRS reporting from ImageTrend, Inc. The system provides a uniform mechanism for the
collection of EMS Data and NFIRS fire reporting and the ability to produce predesigned "canned",
ad-hoc, and analytical reports.

The California Emergency Medical Services Authority (EMS Authority) desires to contract with
ICEMA to provide a State Data Repository for pre-hospital EMS and Trauma Data. This
agreement supports the EMS Authority’s goal of implementation of a statewide NEMSIS data
repository and statewide trauma data (NTDB) repository system.

Goals

The goals of this agreement are:

* Continue implementation of the CEMSIS demonstration project for LEMSA's.
* Increase program participation by LEMSA's.
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Inland Counties Emergency Medical Agency
Emergency Medical Services Authority EMS-1304
Detailed Scope of Work Exhibit A-1

iv. ICEMA will enter all EMS providers in California, including highest level of
certification
1. Public — Transport and Non-Transport
2. Private — Transport and Non-Transport
3. Volunteer
4. Fixed Wing and Rotor Air

v. ICEMA will enter all Medications — Listed in NEMSIS 2.2.1

vi. Create a NEMSIS data set to allow reporting of all NEMSIS data by the EMS
Authority.
1. Test and validate data

vii. Create auto post for all providers in the state who are able to send data via
web services.
1. Configuration at [CEMA State Bridge level
2. Work with each provider to allow access to ICEMA State Bridge
3. LEMSAs utilizing the ImageTrend Data System for EMS data collection
will have the ability to auto-post to CEMSIS Test and validate data
received

viii.Create file transfer option to ICEMA’s State Bridge to allow for uploading of
data.
1. Create users and test security setting.
2. Test and validate data received
3. LEMSA's will be able to securely transmit data to CEMSIS electronically
via the Internet utilizing common browser technology.

ix. Build filters to allow Base Hospitals to be filtered by Region or sorted by
priority at service level.
1. SOW for program change.
2. Test

b. EMS Data Elements entered into CEMSIS will be limited to those values available in
the current NEMSIS 2.2.1 (or 3.0 when available)/NHTSA data set.

c. Each LEMSA or their designated appointee will transfer EMS Data into CEMSIS using
NEMSIS 2.2.1 {or 3.0 when available) via direct data submission. Records submitted
without values will default to values specified in the data dictionary.

i. All data must pass validation requirements.
ii. Records not passing validation will be returned to the LEMSA (indicating the
error) for verification, correction and resubmission.

d. CEMSIS data submissions will not be accepted directly from individual provider
agencies unless previously agreed upon.

e. Submission of CEMSIS data will result in a confirmation of data received.

i. Each LEMSA will receive ndtification of the success or failure of each file
transmission into CEMSIS.
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Inland Counties Emergency Medical Agency
Emergency Medical Services Authority EMS-1304
Detailed Scope of Work Exhibit A-1

ii. LEMSA user accounts and logins will provide the ability to run limited
CEMSIS canned reports to be determined at a later date.

iv. Additional fees may apply for LEMSA’s to access the visual informatics
module for statistical reporting.

4) CEMSIS User Support

5}

6)

a.

ICEMA will provide all first line user (LEMSA and the EMS Authority) CEMSIS support
M-F 7:00 am — 4:30 pm Pacific Time and Image Trend will provide secondary user
support M-F 8:30 am - 5:00 pm Central Time.

. ICEMA will assist the LEMSAs with data transmission to the statewide repository.

. ICEMA will provide web based training to all EMS Authority users on CEMSIS data

submission and reporting during the first sixty (60) days after signing of the contact.
Topics will include:

i. Data Reporting - Best Method to Extract Data.

ii. Viewing Data - Format Useful to the EMS Authority.

. ICEMA will provide up to sixteen {16) hours of web based “train-the-trainer” education

to LEMSAs on EMS data submission to CEMSIS during the first sixty (60) days after
signing of the contact. Topics to include:

i. Submitting CEMSIS Data to ICEMA State Bridge.
ii. Viewing Error Logs.
iii. Running Reports.

iv. Auto Postings to State Data Repository.

. ICEMA will provide up to thirty-two (32) hours of web based “train-the-trainer’

education to LEMSAs on Trauma data submission to CEMSIS during the first sixty
(60) to ninety (90) days after signing of the contact. Topics to include:

i. Uploading NTDB Data to the Patient Registry
ii. Creating User Accounts for Hospital Registrars
iii. Data Entry vs. NTDB Upload
iv. Data Entry 101
v. Reporting in Patient Registry

ICEMA will facilitate the transmission of the data from the statewide repository to the
NEMSIS repository.

All data submitted to CEMSIS will remain the property of the EMS Authority and upon
termination of agreement will be provided to the State in a data format mutually
acceptable at the time.
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Inland Counties Emergency Medical Agency
Emergency Medical Services Authority EMS-1304
Budget Detail and Payment Provisions Exhibit B

1. Invoicing and Payment

A. For services satisfactorily rendered, and upon receipt and approval of the invoices, the
State agrees to compensate the Contractor for actual expenditures incurred in
accordance with the rates listed in Exhibit B-1, titled Cost Worksheet, which is attached
hereto and made a part of this Agreement.

B. Invoices shall include the Agreement Number, sufficient scope and detail to define the
actual work performed and specific milestones completed, including a description of the
activities of the Contractor and Subcontractor, the hours allocated to those activities, the
locations where work was performed, the expenses claimed, any required reports, and
shall be submitted in duplicate not more frequently than monthly in arrears to:

Annle Luyen
EMS Authority
10901 Gold Center Drive

Rancho Cordova, CA 95670-6073
916-431-3694

annie.luyen@emsa.ca.qov

Final Invoices must be submitted no later than sixty (60) days after the end date of this
agreement.

Invoices must include the following:

1. Agency Order Number (Example: EMS-1304)

2. Identifies services provided, service period, unit price (i.e. hourly,
monthly) and quantity applicable to the service

3. Accurate billing address as stated on the purchase order or contract
4. Supplier invoice number

5. Supplier invoice date

6. Company name and remittance address

7. Payment terms oifered

®

Copies of signed time sheet(s) supporting the billed hours.

If anv of this information is not on the invoice, it may cause delays i ent
processing.

Payment will be for actual services provided or actual costs. If the EMS Authority does not
approve the invoice in accordance with identified general tasks or deliverables in this SOW or
the Contract, payment of the invoice will be withheld by the EMS Authority and the Contractor
will be notified. The Contractor must take timely and appropriate measures to correct or

Page 1 of 2
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Inland Counties Emergency Medical Agency
Emergency Medical Service Authority EMS-1304
Special Terms and Conditions Exhibit D

Special Terms and Conditions
1. Change Orders

The Contractor or Emergency Medical Services Authority (EMSA) may propose in writing minor
alterations or revisions to the activities, tasks, deliverables and performance time frames specified in the
Statement of Work, provided such changes are not significant in nature and do not alter the overall goals
and basic purpose of the agreement. Those changes may include the substitution of specified activities
or tasks: the minor alteration or substitution of contract deliverables and modifications to individual target
dates (other than contract compietion), and to delete tasks, deliverables, and/or objectives. Unless
otherwise stipulated in this agreement, all such minor alterations or revisions are subject to written
approval by EMSA before their implementation. No such alterations or revisions to the Statement of
Work will be binding on either party until approved by both parties.

2. Amendments

This agreement allows for amendments to add time for completion of specified deliverabies and/or to
increase funding. Should either party, during the term of this agreement, desire a change or amendment
io the terms of this Agreement, such changes or amendments shall be proposed in writing to the ather
party, who will respond in writing as to whether the proposed changes/amendments are accepted or
rejected. If accepted and after negotiations are concluded, the agreed upon changes shall be made
through the State's official agreement amendment process. No amendment will be considered binding
on either party until it is formally approved by both parties and the Department of General Services, if
such approval is required.

3. Excise Tax

The State of California is exempt from federal excise taxes, and no payment will be made for any taxes
levied on employees' wages. The State will pay for any applicable State of California or local sales or

use taxes on the services rendered or equipment or parts supplied pursuant to this Agreement.
California may pay any applicable sales and use tax imposed by another state.

4. Force Majeure

Neither party shall be liable to the other for any delay in or failure of performance, nor shall any such
delay in or failures of performance constitute default, if such delay or failure is caused by “Force
Majeure.” As used in this section, “Force Majeure” is defined as follows: unforeseen circumstances that
make performance of the agreement impossible such as acts of war, civil unrest, acts of governments
(such as changes in law) and acts of God such as earthquakes, floods, and other natural disasters such
that performance is impossible.

5. License and Permits

The Contractor shall be an individual or firm licensed to do business in California and shall obtain at
his/her expense all license(s) and permit(s) required by law for accomplishing any work required in
connection with this contract.

Page 1 of 4



Inland Counties Emergency Medical Agency
Emergency Medical Service Authority EMS-1304
Special Terms and Conditions Exhibit D

D. However, the agreement may be immediately terminated without advance notice for cause.
The term “for cause” shall mean that the Contractor has committed a material breach of the
provisions of the contract. In this instance, the contract termination shall be effective as of
ihe date indicated on the State’s notification to the Contractor. (Refer to GC, Exhibit C, ltem
7. Termination for cause.)

E. This agreement may be suspended or cancelled without notice, at the option of the
Contractor, if the Contractor or State’s premises or equipment are destroyed by fire or other
catastrophe, or so substantially damaged that it is impractical to continue service, or in the
event the Contractor is unable to render service as a result of any action by any
governmental authority.

9. Disputes

Any dispute concerning a question of fact arising under this contract that is not disposed of by
agreement shall be decided by the Director of the EMSA, who may consider written or verbal evidence
submiited by the Contractor. The decision of the Director of the EMSA, issued in writing, shall be
conclusive and binding on both parties to the contract on all questions of fact considered and determined
by the Director of the EMSA.

10. Intellectual Property Rights

All work products, intellectual property (data, plans, drawings, specifications, reports, computer
programs, operating manuals, notes, written or graphic work, etc.) or otherwise, developed under this
contract shall become the property of the EMSA and are subject to the right of the EMSA as set forth in
this section. Products shall not be disclosed without the written permission of the Director of the EMSA
and the Administration if necessary. Each report developed for this contract shall also become the
property of the EMSA and shall not be disclosed except in such manner and such time as the Director of
the EMSA may direct. No written product(s) shall be used for lobbying purposes. The EMSA shall have
the right to reproduce, publish, and use all such work, or any part thereof, in any manner and for any
purposes whatsoever and to authorize others to do so. If any such work is copyrightable, ICEMA may
copyright same, except that, as to any work which is copyrighted by ICEMA, the EMSA reserves a
royalty-free, nonexclusive, and irrevocabile license to reproduce, publish, and use of work, or any part
thereof, and to authorize others to do so.

No products, processes, or materials developed using grant funds may be patented or copyrighted to the
contractor.

11.  Acceptance of Deliverables

When the agreement calls for a product or report, the EMSA agrees to noftify the Contractor's
administrative representative, in writing, with thirty (30) working days of receipt of the product or report if
it is unacceptable. If the Contractor receives no such notification, it is assumed that the product is
acceptable.

12. Federal Contract Funds

Page 3 of 4
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REPORT/RECOMMENDATION TC THE BOARD OF DIRECTORS
OF THE INLAND COUNTIES EMERGENCY MEDICAL AGENCY
AND RECORD OF ACTION

June 4, 2013

FROM: THOMAS G. LYNCH, EMS Administrator
Inland Counties Emergency Medical Agency

SUBJECT: REVENUE CONTRACT WITH STATE OF CALIFORNIA EMERGENCY
MEDICAL SERVICES AUTHORITY TO PROVIDE DATA COLLECTION AND
MAINTENANCE OF STATEWIDE EMERGENCY MEDICAL SERVICES AND
TRAUMA DATA

RECOMMENDATION(S)

Acting as the governing body of the Infand Counties Emergency Medical Agency, approve a
revenue Contract No. 13-344, in the amount of $611,216, with the State of California,
Emergency Medical Services Authority, to provide data collection and maintenance of statewide
Emergency Medicai Services and trauma data during the period of July 1, 2013 to June 30, 2016.
(Presenter: Thomas G. Lynch, EMS Administrator, 388-5830)

BOARD OF SUPERVISORS COUNTY GOALS AND OBJECTIVES
Provide for the Health and Social Services Needs of San Bernardino County Residents.
Pursue County Goals and Objectives by Working with Other Governmental Agencies.

FINANCIAL IMPACT

Approval of this item does not impact discretionary general funding (net county cost) and will
allow Inland Counties Emergency Medical Agency (ICEMA) to receive funds in the amount of
$611,216 for the period of July 1, 2013 to June 30, 2016, from State of California, Emergency
Medical Services Authority. Appropriations and revenue in the amount of $250,228 have been
included in the ICEMA fiscal year 2013-14 proposed budget. The remainder of the funding will be
budgeted yearly in ICEMA’s operating budgets.

BACKGROUND INFORMATION

Approval of this item will allow ICEMA to enter into a contract with the State of California,
Emergency Medical Services Authority (EMSA), to provide data collection and maintenance of
statewide Emergency Medical Services (EMS) and trauma data during the period of July 1, 2013
to June 30, 2016.

If approved, this contract will allow ICEMA to serve as the central repository for statewide EMS
data and provide a valuable tool for local EMS system quality improvement, improved EMS

Page 1 of 2

cc: |ICEMA-Wicker-Stiles w/agreement for
signature & Lynch
Contractor c/o iICEMA
Auditor-Controlier/Treasurer/Tax
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REVENUE CONTRACT WITH STATE OF CALIFORNIA EMERGENCY
MEDICAL SERVICES AUTHORITY TO PROVIDE DATA COLLECTION
AND MAINTENANCE OF STATEWIDE EMERGENCY MEDICAL SERVICES
AND TRAUMA DATA
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system management, and the ability to benchmark against and comply with existing EMS national
standards. Additionally, the trauma data will provide the necessary data for research and quality
assessment to inform clinicians and policy makers about methods to optimize the care of injured
patients.

Data related to EMS in California is currently captured locally by EMS provider agencies and
trauma centers as required by Title 22 of the California Code of Regulations. In most cases, this
data is transferred to one of California’s thirty-two (32) Local Emergency Medical Services
Agency’'s (LEMSA), which are responsible for the administration of emergency medical services
in accordance with Division 2.5 of the California Health and Safety Code. The data reflects patient
treatment and outcome in EMS and Trauma. While this captured data can be used to plan and
improve EMS/Trauma services by LEMSAs, it does not provide the ability to compare,
benchmark, or integrate with like systems or statewide systems for performance improvement.

ICEMA will use its’ new Electronic Patient Care Record software approved November 1, 2011
(Iltem No. 50) by the Governing Board to fulfill the requirements of this agreement. Use of the
software to aggregate data statewide allows for a uniform mechanism for the collection of EMS
Data and the ability to produce analytical reports which remedies a number of the problems
associated with the current regional approach to data collection throughout the state.

The term of this agreement is for three (3) years with an option for two (2) one year extensions.

ICEMA is the local EMS Agency for the Counties of San Bernardino, inyo, and Mono. ICEMA is
tasked with ensuring an effective system of quality patient care and coordinated emergency
medical response by planning, implementing and evaluating an effective emergency medical
services system including pre-hospital providers, specialty care hospitals and hospitals.

REVIEW BY OTHERS

This item has been reviewed by County Counsel (Alan Green, Deputy County Counsel, 387-
5455) on May 2, 2013 and the County Administrative Office (Steve Atkeson, Administrative
Analyst, 387-0294) on May 7, 2013.
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