
FAQ  
 

• Do I need Aadhar Number to enrol as a Distributor in Jeunesse? 
 

Yes Aadhar Number is mandatory requirement as ID proof for registering with 
Jeunesse. 
 

• I do not have a cheque book with me to give cancelled cheque. Can I submit 
my Bank Passbook as an alternate?  
 
Please note that Passbook can be accepted only if it clearly shows the 
following:- Name, A/C No, IFSC Code, MICR Code and Bank Address.  

 
• My account shows Hold and some others show as Pending. What does it 

mean? Can I continue to sponsor and do my business?   
 
What does it mean by status “Pending”?- Pending members are members 
who started their signups, but haven’t yet completed their signup for whatever 
reason. Because they haven’t completed signup, they do not reflect in the tree 
and hence do not appear in the genealogy.  
 
Pending members cannot sponsor anyone since they themselves are not in 
the tree yet. Pending members however, can log in to their J office with their 
site URL and the password emailed to them during signup. Once they login, 
they’ll be asked to update their password and set up security questions. Post 
this they can proceed to “Complete signup” . There should be nothing 
stopping them from completing their signup and going on Hold status. They 
just have to make sure they go all the way through to completion. 
 
What does it mean by Hold status- These  are the ones that have actually 
completed signup and are in the tree and hence are showing up in the 
genealogy. However it also means that the Customer Service team is still 
verifying their application. Once verified the account gets reflected as active. 

 
• My sponsors documents are  still pending. Is it possible to further sponsor? 

 
Yes one can sponsor as long as sponsor is in Hold or Active status, they can 
sponsor other members. Members in Pending status cannot sponsor 
 

• If any documentation of mine in pending like that of cancelled cheque, what 
are the implications?  
 
Completion of all required documentation is mandatory to make the account 
active. 
 

• What is the deadline for completing my documentation? 
 
The deadline for completing documentation in the initial phase is 15th August, 
2017. Any account post this date with incomplete documentation will be 



deactivated. Products can be ordered only after an account has been made 
active. 
 

• Can any of the documents be edited post uploading? 
 
Once all documents are uploaded and verified, one does not have the access 
or permission to edit or update those. One needs to call customer service for 
assistance. 

 
• Can we upload temporary Aadhar card number during registration and later 

change it to the final actual Adhaar card?  
 
No, one has to have actual Aadhar card at the time of registration. 

 
• Can we manually move our downlines, if we are not satisfied by the automatic 

process? 
 
You can choose your downlines placement option before placing them in the 
genealogy. You cannot move an already placed member in the genealogy 
yourself.  

 
• Is my product delivery  and commissions  dependent on complete registration 

and completion of documents? 
 

Yes it is mandatory that all your paperwork and documentation is completed. 
Registration for individual are:-Valid Aadhar card, Address proof, Photograph, 
cancelled Cheque copy, Mobile no, Email id & FSSAI Registration (for selling 
Reserve).  The FSSAI registration can be provided within 30 days. 

 
• I want to Register my company as  Jeunesse Distributor. Is it possible? What 

is the process and documentation for that?  
 
For Company Registration: - Certificate of Incorporation; Memorandum of 
Association; DIR12 forms of Directors; Board Resolution with regards to 
Authorised Signatory;  List of Directors and Shareholders on the letter head 
signed and stamped by the authorised signatory; Self attested copy of PAN & 
Aadhar/Passport of all the Directors &  PAN of the company.  


