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We are practicing social distancing but not relational distancing. We need each other more than ever.
Meeting online can be a great option for Community groups, especially with the technology available at 
little to no cost to leaders. There are a variety of platforms available; please feel free to use whichever 
you’re most comfortable with using. If you need assistance along the way, don’t hesitate to contact us by 
emailing LizA@hosannalc.org. Liz will be sure someone contacts you with help.

SOME ONLINE VIDEO MEETING OPTIONS

Platforms Google Hangouts/
Meet

Zoom FaceTime Facebook 
Messenger

Meeting 
Time Limit

No Time Limit 40- Minute w/ Free
Basic Account
(Pro account allows
meetings up to 24
hours in length for
$14.99/month)

No Time Limit No Time Limit

Max. 
Number of 

participants

10 Participants/
individual devices

100 Participants/
individual devices

6 Participants/
individual devices

32 Participants/
individual devices

Tutorial 
Videos/
Guides

How to set up a
meeting using
Google Hangouts.

How to set up Zoom
Account
How to use controls
in a Zoom Meeting

FOR FACILITATORS:
How to send a Zoom
meeting invite

Settings when
scheduling a meeting

How to Video Chat
using Facetime

How to Video Chat
with Facebook
Messenger

Special 
Notes

All participants need to
have or create a free
google account.

As of date of this
document, Zoom has
removed the time limit
on their basic account
so you should be able
to meet beyond
40 minutes.

All Participants must
have an Apple
device (i.e Iphone,
Ipad, MacBook,
etc.)

Notes
1) Some of you may have access to other Video Conferencing platforms through your business or 
workplace, such as Skype or Go-To-Meeting, which may be your platform of choice if your employer does 
not mind you using it.

2) Zoom, Skype and Google Hangouts all allow “screen sharing” if there is a document or video you would 
like your group to see all together.

https://www.youtube.com/watch?v=q_acMtcZoeQ&feature=youtu.be
https://www.youtube.com/watch?v=lqvchSqo3tY&feature=youtu.be
https://www.youtube.com/watch?time_continue=1&v=Y0FfLdCOiPo&feature=emb_logo
https://support.zoom.us/hc/en-us/articles/201362413-Scheduling-meetings
https://www.youtube.com/watch?v=yNPsioahh2o&feature=emb_logo
https://support.apple.com/en-us/HT209022
https://www.facebook.com/help/messenger-app/1414800065460231?helpref=topq


VIRTUAL MEETING BEST PRACTICES
VIRTUAL MEETING ETIQUETTE:

1. Be in a quiet, well lit room. Use headphones w/ a mic when possible to reduce any 
     background noise.
2. Get situated ahead of time in a comfortable position. We recommend being at a table rather     
     than setting a computer on your lap because the video movement, rustling and camera angles   
     can be distracting to others.
3. Avoid eating while on virtual conference. Your chewing will be amplified.
4. Mute your mic when you are not speaking to help keep background noise to a minimum.

Unmute when you are speaking.
5. Keep your video camera on if at all possible. The benefit of video conference is that you can
     see one another’s non-verbals. Joining by audio only can defeat the purpose.
6. Most platforms have a “Speaker view” and a “Gallery View”. Speaker view is helpful if
     someone is teaching, presenting video or writing on a white board. “Gallery View” is the best
     view for seeing all those in your group at one time.

PREPARE THE LOGISTICS
• Determine logistics for how you’ll meet (when, where, for how long, how many people).
• Walk group members through downloading an online platform and how to log in. The “how to
   videos” provided in the table above can be very helpful.
• Send links to join online meetings ahead of time. Include in a calendar invite, if possible.
• We are encouraging all groups to utilize the Virtual Community Group Study guides during the       
   Covid-19 season so that the church is all on the same page.

Practice the Meeting
If the platform you are using is new to you, do a test run with a few group members before you
actually meet for a Community Group. Test features such as muting all attendees, chat options, etc. 
the very best experience for all participants.

Prioritize the Opportunity
• Make yourself or another group member available via text or phone in case anyone has
   trouble logging on.
• Send out reminders ahead of time regarding group, like “screens up in 2 hours” etc. Be sure to
   include the meeting link in the reminder.
• Consider adjusting your group meeting time to later in the evening (7:30pm, 8pm) to help
   parents of young children participate after their kids go to bed.

PROTECT THE SPACE
We encourage you to only share your meeting link with group participants via email or text. Avoid 
sharing your meeting link on Social Media sites as it can allow those outside the group to join the 
group meeting.



COACHING YOURSELF & OTHERS
Even in times of crisis, we want to think and pattern our life after the life of Jesus. This sounds like 
a small thing, but thinking through the structure of UP, IN and OUT and reminding people of this is 
hugely helpful for bringing some clarity and sanity to what can feel like chaos. As you are leading your 
Community Group and in other areas of your life, ask these questions of yourself and encourage others 
to do so as well:

UP: How does God want me to draw near to Him and to care for me today?

IN: How can I care for my biological AND spiritual family today—the other followers of              
       Jesus in my life?

• Continue to care for your group members outside of group meetings as much as possible          
   through texts, phone calls and 1:1 video conference calls.

• Leverage tools like GroupMe, Facebook Groups, and Group Texting to connect throughout the  
   week by continuing the discussion, sharing prayer requests, helping to meet needs, and more.

OUT: How does God want me to care for my neighbor —living out the Gospel today in both                        
            word and deed?

  
SAMPLE EMAIL TO YOUR GROUP
Dear [NAME],

We really need each other in this season. We will be meeting online using a video conferencing
platform that will allow us to meet together even while we are practicing “social distancing”. Hosanna 
has put together a Virtual Community Group Guide focused on the Book of Philippians. It’s a simple 
but helpful format that will help us stay connected, care for one another, fix our minds and heart on 
Jesus and look for ways we can multiply the hope and heartbeat of Jesus in this unique season.

How to log into our meeting:
You’ll want to click on the link 15 or 20 minutes prior to the meeting. It should only take about 60 
seconds to download the client but this way if you run into any problems you can contact me.

Join Our Meeting: [Insert Your unique Zoom or Google Hangouts Link Here]
If you have problems logging on at all, please text or call me to let me know so we can figure out a way 
to help you. If you don't have the [Zoom, Google Hangouts, or other depending on what you're 
using] application on your laptop or your smartphone already, you may want to download it as it will 
definitely make it easier to sign on to our online space. All you have to do is click the link above and it 
will prompt you to download the web client. It really is pretty easy.

If you have any questions or need anything in the meantime, please don't hesitate to reach out. Have 
a wonderful week and we will see you next [Insert Date and Time of your Meeting}!


