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Section of Cedar Road to become ‘Jason West Road’

Family-owned Zagara’s renovates to meet 
new competition and modernize
Alastair Pearson

Zagara’s Marketplace has undergone a 
sweeping makeover to modernize its fa-
cilities and improve customer service.
	 Sleek new freezer cases line the 
frozen food department, filled with 
tandoori chicken, ground bison and glis-
tening loaves of rye bread. The towering 
mounds of fruit are gone, replaced by 
strategically located produce displays 

designed to entice the customer toward 
a vast new bulk foods section.
	 The message behind the new pea-
nut butter grinders and dispensers full of 
quinoa and other grains is that Zagara’s 
remains confident in the Heights com-
munity.
	 Zagara’s has served the Heights for 
77 years, and to John Zagara, president 
of Zagara’s Marketplace since 1996, the 

continued on page 2

Grog Shop kicks off New Year with free shows
James Henke

The Grog Shop, on Euclid Heights 
Boulevard at the corner of Coventry 
Road, is kicking off 2014 with a week-
end of free shows. The concerts will 
take place the weekend of Jan. 3 and 
will feature a variety of musical styles. 
On Friday night, the club’s focus will 
be on indie rock, with Pleasure Left-
ists, Royal Blood, Ultrasphinx and DJ 
Nig Champa. The following night, the 
club will host a big dance party, with 
Secret Soul Club, Ma Holos and Shit-
Box Jimmy. Then, on Sunday night, the 
focus will be on acoustic music, with continued on page 4

Two Heights libraries 
to change hours
Sheryl Banks

The Cleveland Heights-University 
Heights Public Library will expand 
its Sunday hours in 2014 by opening 
the University Heights Library on 
Sundays from 1–5 p.m.
	 Heights libraries will fund the 
additional hours at the University 
Heights Library by closing the Cov-
entry Village Library on Fridays—a 
day with relatively low circulation 
rates compared to the other three 
libraries in the system.
	 The new hours will begin on 
Sunday, Jan. 5.
	 “We conducted an extensive 
community survey last February, and 
an issue that came up with our cus-
tomers was a desire for more hours, 
especially on Sundays,” said Nancy 
Levin, Heights Libraries director. “So 
we analyzed our circulation rates and 
our budget, and found a way to bet-
ter serve our customers’ needs while 
keeping our budget balanced.”
	 Heights Libraries decided to 
increase hours at the University 
Heights Library because it is the 
second most-heavily used of its four 
branches (behind the Lee Road 
Library), with the second highest 
circulation rates and second highest 
population of patrons living near, and 
using, the branch.
	 In 2009, Heights Libraries had 
to cut Sunday hours at three of its 
four branches when the State of 
Ohio drastically reduced public li-
brary funding. The Lee Road Library 
remained open on Sundays, but the 
Coventry Village, Noble Neighbor-
hood and University Heights libraries 
closed.
	 “We can’t wait to offer our cus-
tomers the greater access they’ve 

Kathy Blackman, owner of the Grog Shop.

Deanna Bremer Fisher

At its Dec. 16 meeting, Cleveland Heights 
City Council passed a resolution to name 
a section of Cedar Road from Coventry 
Road to Lee Road “Jason West Road” to 
honor the memory of Cleveland Heights 
Investigator Jason D. West, who was killed 
in the line of duty on May 26, 2007.
	 The resolution, which was intro-
duced by Council Member Janine Boyd, 
recognized West for his dedication and 
devotion to the community he served as 
a police officer. It read, “This dedication 
is to be a daily reminder to our commu-
nity and to all who pass by that we will 
never forget and we will always honor 
the ultimate sacrifice of Investigator 
Jason West.”
	 Boyd said she began working on the 
legislation after being approached in late 
2012 by police officers and residents at a 
fundraiser for the Jason D. West Memo-
rial Scholarship, which was established 
in his memory and is awarded each year 

to a Heights senior who plans to pursue 
a career in law enforcement or criminal 
justice. She investigated several roads 
before selecting the section of Cedar 
Road, which is close to West’s home.
	 Susanna Niermann O’Neil, assistant 
city manager, said that the city plans to 
install signage on both sides of the inter-
sections of Cedar and Coventry roads, 
Cedar Road and Cottage Grove Drive, 

and Cedar and Lee roads. The signage 
will be installed in the spring and the 
city plans to hold an unveiling ceremony. 
“Because Cedar Road is a county road,” 
she said, “the city must send a copy of 
the legislation to the county before 
signage can be installed.”
	 “City council and staff—those who 
worked with him—have wanted to do 
this for a long time,” said O’Neil. “We are 
grateful for the work of all of our police, 
and Jason was such a wonderful person.”
	 Boyd said she is looking forward to 
holding the unveiling ceremony with West’s 
family and friends. “I hope our police officers 
know that we are grateful for them, the com-
mitment they make, and the risks that they 
take for us. We miss Jason and Tom [Officer 
Thomas F. Patton] and hope their families 
are comforted by these small acts that we 
can do to honor their memory,” she said.

Deanna Bremer Fisher is executive direc-
tor of FutureHeights and publisher of the 
Heights Observer.

Officer Jason D. West. 
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Tiger & Boy, True Stories, Noon and 
Carrie Ryan.
	 “The holidays are so crazy, so we 
wanted to give something back to the 
community,” said Kathy Blackman, the 
club’s owner. Blackman and two of her 
friends, Matt Mugridge and Sean Heine-
man, from Club Isabella in University 
Circle, opened the Grog Shop in Sep-
tember 1992. It was originally located 
at the other end of Coventry, in the 
space that is now occupied by Piccadilly 
Artisan Yogurt. The club moved to its 
current location in 2003, and Blackman 
is now the sole owner.
	 Over its 21-year history, the Grog 

Shop has developed a reputation as one 
of the finest rock clubs in the country. 
“We’re now veterans on the Cleveland 

John Zagara in front of the store’s new bulk foods dispensers.
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HEIGHTS OBSERVER Deanna Bremer Fisher

I’m sure you’ve had plenty of invitations 
this holiday season. But before you settle 
down to a more comfortable pace in the 
new year, let me extend one more invita-
tion: Become an observer in 2014.
	 We welcome submissions from all 
community members—no previous 
writing experience is required. The 
Heights Observer has no writing staff; 
it exists to publish your stories.
	 The Observer brings people to-
gether on important issues. It cre-
ates networks in our community and 
strengthens our capacity to remain 
vibrant in the future. Consider adding 
your voice to the diversity of voices in 
the newspaper.
	 Here are a few simple guidelines 
to get you started:
1. �Write about the hyper-local. 

The Heights Observer is by and 
for those who live and work in 
Cleveland Heights and University 
Heights. Consider interviewing a 
local resident, store owner or com-
munity leader, or show how a story 
affects people living and working in 
the Heights.

2. �Submit a story, not a press 
release. We have no writing staff 
to follow up on a press release. Oc-
casionally we have an intern or a 
volunteer willing to accept an assign-
ment, but mostly we rely on you to 
decide what your neighbors should 

You are invited to become an observer

Opening 
the Observer

know and then to send us the story in 
a print-ready format.

3. �Give us the news up front. Tell us 
the who, what, where and when in the 
first paragraph or two. Tell us what 
is newsworthy about your story and 
what you want readers to know.

4. �Be succinct. Make every effort to 
stay within the word limit, and follow 
other guidelines in our online Style 
Guide. We publish several types of 
stories—news, features, opinion, an-
nouncements for upcoming events, 
and letters to the editor—in our 
limited space each month. Please 
keep feature articles (stories that 
profile a person or explore a par-
ticular subject) and opinion pieces to 
600 words. Limit news items to 400 
words, and keep letters to the editor 
to 220 words. We know this is not 
always possible, but you’ll help our 
volunteer editors tremendously if you 
are stay within these limits.

5. �Keep your opinion out of your 
story (unless it is an opinion piece 
or letter to the editor). Quoting the 
opinions of others adds color to a 
news story, but be sure to attribute 
those views to a specific person. You 
should disclose any relationship you 
have to the story in the short bio 
that you attach to the end of your 
article.

6. �Submit original work only. This 
may go without saying, but when 
you submit a story to the Member 
Center, we trust that the work is 
your own.

7. �Be fair, accurate and civil—even 
in opinion pieces. We hope that 
this publication will create dialogue 
around issues that are important to 

Heights residents. Following this 
guideline will encourage conversa-
tions and build community.

8. �Provide a photo. Photographs can 
help tell your story. It’s great to see 
people we know engaged in activi-
ties around the community. Photos 
must be high-resolution, a minimum 
of 350KB to reproduce well in print. 
Suggest a caption, name the people 
in the photo, and let us know who 
took the picture. Be sure you have 
permission to use it.

9. �Respect our deadlines, so we can 
stay organized and sane. We publish 
monthly deadlines at www.heightsob-
server.org/read/become-an-observer/. A 
story submitted by the deadline has 
a better chance of inclusion in the 
print edition.

	 To submit a story, go to www.
heightsobserver.org, select Member Cen-
ter in the left-hand column, and create 
an account. Then select Submit New 
Story, copy and paste the text of your 
story, and hit Submit. If you would like 
to discuss a story idea before writing 
it, call me at 216-320-1423, or contact 
our editor, Kim Sergio Inglis, at city.
editor@heightsobserver.org. 
	 Take a look at our monthly dead-
lines and Style Guide by selecting 
Become an Observer on the homep-
age. Don’t worry that your story is not 
good enough. We can help polish your 
story.
	 I look forward to reading your 
story in an upcoming issue of the 
Heights Observer.

Deanna Bremer Fisher is executive direc-
tor of FutureHeights and publisher of the 
Heights Observer.

No Mart, Bart!
To the Editor,

The closing of Walmart at Severance 
and opening of Walmart at Oakwood 
brings back memories. Back in the day 
(the 1980s, I believe), the developer Bart 
Wolstein wanted to buy Oakwood and 
put Cleveland’s first Walmart there.
	 The neighborhood—the whole 
city—was, expectedly, up in arms and 
formed a Stop Walmart group headed 
by a Heights High teacher, Allan Wolf.
	 I, who had run for the Cleveland 
Heights school board, joined the fray 
as an ad consultant. The first thing I 
did was to design a bumper sticker that 
read “NO MART, BART!”
	 The campaign worked and Walmart 
was turned down, not to rear its ugly 
head until many years later.

Saul Isler
Santa Monica, Calif.
(Isler was a Cleveland Heights resident from 
1939 to 1996.)

zagaras continued from page 1

new Walmart Supercenter that opened 
at Oakwood Commons on Oct. 16 is just 
one more grocery store in town.                      
	 Over the last two years, Zagara di-
rected a $350,000 renovation program. 
He believes that Zagara’s high standards 
can overcome chains like Walmart.
	 “Their variety is worse, their quality 
is worse, the only thing that is better is 
the perceived price,” he said.
	 Zagara said that his family-owned 
store has a diverse core group of Heights 
customers whose tastes span the spec-
trum of what grocery stores can provide. 
He said he doesn’t think the new Super-
center will attract his customers, who he 
expects to be curious about Walmart’s 

low prices, but disappointed with what 
they find there.
	 “People who want the shopping 
experience that Walmart provides could 
find that,” Zagara said. “Our goal is  
to continue to merchandise to our 
customers.”
	 Kathleen Greenberg, a Cleveland 
Heights resident and Zagara’s shopper 
for 35 years, appreciates the changes. 
“To me, there’s a dramatic expansion 
in the type of products he’s carrying,” 
Greenberg said. “So much of what I’m 
buying is different.”
	 Greenberg likes the bulk quinoa, 
and the expanded Amy’s Kitchen frozen 
food line. She lauds the Nature’s Oven 
flaxseed breads in the gleaming new 
freezer aisles.
	 “The bottom line is, I want [Za-
gara’s] to survive as a business,” she 
said. “Just the fact that they’re here and 
employ people in the neighborhood.”
	 Zagara said that his store, built 
around a model that emphasizes cus-
tomer service, targets a “multi-segment-
ed” demographic.
	 “We get a little bit of everything. It’s 
really more of a melting pot store than 
it is a homogenous store,” said Zagara. 
“For me, it’s always been about flavor 
and how well the food is processed to 
create flavors people will find interest-
ing.”
	 The last three years of planning 
and two years of restructuring had 
three goals: improve customer access 
to products, replace the frozen foods 
department, and install the new bulk 
foods department.

	 Zagara added new products in spe-
cialty sectors, such as wheat-free and 
vegetarian goods. Variety is the crux of 
the Zagara’s model, evidenced by the 
wide array of jellies and craft sodas fight-
ing for shelf space, neon-colored iced tea 
next to Victorian rose lemonade.
	 Zagara purchased 50 new mini-
shopping carts, and introduced a re-
wards program called ZMPreferred that 
offers customers discounts on house-
hold goods. Every $2 in purchases equals 
one program point, and one recent offer 
gave members who had accumulated 150 
points the option to buy up to a dozen 
cartons of eggs for 38 cents per dozen, 
for a savings of $1.47 per carton.
	 A U.S. Bank—which Zagara hails as 
the “number one bank in the country” 
for in-store locations—has occupied the 
wall opposite the checkout lanes since 
2012. Zagara aims to accommodate as 
many of his customers’ needs as pos-
sible, from finance to custom orders. 
If a customer submits a request for a 
special product, he will get the item on 
the shelves as quickly as possible.
	 So far, Zagara is unsure about Wal-
mart’s impact on his store, and said it 
could take two to three months for the 
effects to become clear.
	 The struggle between Zagara’s and 
Walmart, between big and small, family-
owned and corporate, is one with hefty 
advantages for the larger chains: econo-
mies of scale, union-busting power, the 
ability to take short-term losses. But 
Zagara feels that his approach is vali-
dated by his customers.
	 “How do I take care of the customer 

who’s standing in front of me?” Zagara 
said. “You cannot compete with Wal-
mart on price. It’s silly even to try. We 
have enough business right here around 
us to keep us happy for many years to 
come.”

Alastair Pearson, a Cleveland Heights resi-
dent, is a student at Saint Ignatius, where he 
edits the school newspaper and literary maga-
zine. He is an intern at the Observer.

2,



Heights Observer January 1, 2014	 			    www.heightsobserver.org3

Opinion/Letters

Police should follow 
traffic laws

To the Editor,

I have traveled all over the county, 
and the state, and I have never seen 
law enforcement with such disregard 
of the law than the Cleveland Heights 
police. Let me begin by saying that I 
have the highest respect for people 
who put their lives in danger to protect 
others. 
	 Over many years, I have seen police 
in Cleveland Heights park illegally, run 
red lights, even write tickets to legally 
parked vehicles. I have posted pictures 
and videos of all my accusations at 
saferheights.wordpress.com.
	 I think we all feel upset when we 
see officers running red lights, turning 
on emergency lights when there is no 
emergency, and parking illegally. Why 
should police have special privileges to 
break the law?        
	 I spoke a year ago with the assis-
tant chief of police. Since then, I have 
requested a meeting more recently, and 
my requests remain unanswered. When 
I spoke to him last year, he told me 
that they do park throughout the city 
for deterrence. In the meantime, the 
FBI reports that incidents of “violent 
crime” in 2012 were 600 percent higher 
than 2007 (FBI Uniform Crime Report 
2007–12). Where have the police been 
during this crime increase? They have 
been “deterring crime” by running red 
lights; parking in fire zones, at unpaid 
meters on their break, in front of fire 
hydrants, and in bus zones.
	 Yet my concerns for the safety of 
residents still go unanswered by the po-
lice administration. Are the Cleveland 
Heights police making the city more 
safe, or are they putting the residents, 
travelers and visitors in more unneces-
sary danger? 
	 Let me end by asking this: Who 
polices the police? I have been to city 
council twice to express my concerns, 
and there has been no executive or 
legislative action since. With no other 
options, the people must rise up and 
police our own police. We must police 
them at the ballot box. We must ask 
city candidates how they plan to com-
bat police misconduct, and vote for 
those who will do something. We must 
send letters to the mayor and council 
members.
	 Studies show that when people 
trust the police the crime rates drop. 
Let’s get these brave women and men 
out of the fire lanes where they put 
people in danger, and into the street 
lanes to bring down the skyrocket-
ing crime. The time has come for the 
mayor and council to rein in police 
misconduct, so that we can begin to 
trust the police more.

Joshua Schaffer
Mayfield Heights

Susie Kaeser 

I prefer to ignore charter schools. I 
know good people who work in them 
and use them. Charters don’t appear 
to have much to do with my school 
district. How much good can they 
do? How much harm?   
 	 Reports of fraud, profiteer-
ing and failure pushed me to learn 
more. Because charter schools are 
funded with public funds, I thought 
I would go to the heart of the matter 
and “follow the money.” I turned to 
Bill Phillis, a longtime advocate of 
reforming school funding in Ohio, 
for an explanation of the system 
that now uses state tax dollars to 
fund two different kinds of public 
schools. I am troubled by what I 
learned.
 	 The Ohio Constitution requires 
the state to provide all children a 
thorough and efficient education. In 
carrying out that responsibility, the 
state legislature funds and regulates 
schools. In 1998 the legislature cre-
ated “community schools,” its name 
for charters, and began a dual system 
of publicly funded schools with ma-
jor differences in funding, regulation 
and oversight. Today there are more 
than 390 charters in Ohio, using 
close to $1 billion in state funding.  
 	 The funding mechanism is costly 
to traditional public schools. Public 
resources flow from schools that 
are governed by an elected school 
board—and are expected to adhere 
to state regulations covering finan-
cial oversight, teacher qualification 
and accountability, and educational 
programs—to loosely governed and 
deregulated charter schools.
 	 Each year, the legislature deter-
mines the funding level for charter 
students and those in traditional 
public schools. According to a 2013 
Department of Education report, 
the funding level for every charter 
student was set at $5,732. By con-
trast, state funding for traditional 
public school students is specific to 
the school district they attend, based 
on the property wealth of each dis-
trict. Because I live in the Cleveland 
Heights–University Heights City 
School District, I thought I’d focus 
on its funding. According to CH-UH 
treasurer Scott Gainer, our per-pupil 
allocation in 2012–13 was $1,741, or 
just 30 percent of the amount prom-
ised to charter students.  
 

Ohio’s dual system of publicly funded schools

the common 
good

Not only do charter students receive 
more state funds than their public 
school peers, but the difference comes 
out of the per-pupil contributions for 
public school students. This is how it 
works: The state creates a pot of mon-
ey for each school district that will 
pay for both charter and traditional 
students who reside in that district. 
While the state promised $5,732 to 
charter students living in Cleveland 
Heights, it put only $1,741 in the pot 
for each of those students. This is 
the same amount that is added to the 
pot for each of the 5,787 public school 
students who live in the district.
 	 When it is time to pay for char-
ter students, the state subtracts the 
guaranteed amount—$5,732—for each 
student and sends it to their charter 
school. Public school kids get what 
is left. The $4,000 shortfall for each 
charter student comes out of what 
was put in the pot for the public 
school students. In 2012–13, about 
$2.5 million was sent to pay for 371 
Heights charter school students, even 
though they brought only 30 percent 
of that money into the pot. In effect, 
traditional public school students 
subsidize 70 percent of the cost of 
charter school students.
 	 To add insult to injury, once the 
money passes out of public hands to 
the charter, there is no elected school 
board to be held accountable for how 
it is used. 
 	 The state legislature has been 
loath to increase resources for its 

2254 Lee Road 
Cleveland Hts
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public schools, but when it comes to 
charter schools they do not hold back, 
at a sizeable reduction to local school 
district budgets. How does that make 
public schools better? 
 	 As I see it, the legislature has 
created a dual system for delivering 
education. Those systems receive dif-
ferent levels of state support, operate 
with different expectations, and are 
governed by different rules. Charter 
schools—no matter their quality—op-
erate without adequate safeguards to 
protect public funds and undermine 
authentic public schools by draining 
away resources and children. This is 
wrong.
 	 Ohio’s charter schools are not 
harmless. The system encourages 
waste through inefficiency and lax 
oversight. Creating two systems that 
follow dramatically different rules 
makes no sense. It endangers public 
education, violates public trust and 
undermines education pursued as a 
common good.
 	 Our elected officials need to end 
their reckless use of public resources 
and fulfill their obligation to create an 
effective system of common schools, 
the bedrock institution of our democ-
racy.
 	 I am glad I finally decided to learn 
more.

Susie Kaeser is a longtime resident of Cleve-
land Heights, former director of Reaching 
Heights, and serves on the national board 
of Parents for Public Schools.

Wishing you a warm and happy New Year.

ph: 216.371.8600 » WWW.FUNNYTIMES.COM 24 pages of humor, politics and fun »

Peace
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University Heights City Council 
meeting highlights
NOVEMBER 18, 2013
All council members were present.

Income target areas
Mayor Infeld announced that Cuyahoga 
County is updating its Income Target Areas. 
The county maintains a list of areas with low to 
moderate household incomes that might benefit 
from grant opportunities.

Cement pricing
Council approved obtaining bids for cement 
pricing for a new city sidewalk and apron pro-
gram. The intent is to secure a standard price 
for concrete per foot that can be offered to 
residents who need to replace sidewalk blocks 
and driveway aprons. The city would not rec-
ommend nor endorse the contractor, but would 
offer the information to residents. This would 
help residents secure a reasonable price from 
a licensed contractor.

Grass abatement program
Council approved obtaining bids for the grass 
abatement program. The city periodically hires 
a contractor to mow the lawn at a home, usually 
one that is empty or foreclosed. In the current 
contract, which has ended, contractors bill 
property owners and then the county if there 
is no payment. The county then places a lien 
on the property tax bill. In the new version, the 
city will take over billing the county and pay 
the contractor directly. This should increase the 
number and quality of contractors willing to 
provide grass abatement for the city.

Municipal tax reform bill
Finance Director Larry Heiser reported the 
municipal income tax reform bill has passed in 
the Ohio House and is expected to pass in the 
Senate. The bill will have a modest effect on 
University Heights because the city already has 
a five-year loss option. The issue is still opposed 
by the Mayors and Managers Association, and 
is now also opposed by the original backers 

because of the compromises that have been made 
to moderate the bill. If passed, the changes would 
take effect for 2014 taxes reported in 2015.

Police receive award
Police Chief Hammett announced that University 
Heights has received an award from AAA for pro-
moting traffic and pedestrian safety. The city has 
32 miles of streets and 64 miles of sidewalks.

Fire chief
Mayor Infield announced that the search for fire 
chief has been reopened. The position was of-
fered to a candidate, but the candidate declined 
the offer.

LWV Observer: Wendy Deuring.

DECEMBER 2, 2013
All council members were present.

Park planning meeting
A committee will meet Jan. 15  at 7 p.m. to discuss 
plans for the park at the former Fuchs Mizrachi 
School site. Preliminary plans of the park will be 
posted on the [city’s] website.

Wiley Middle School’s closing
On Dec. 16 at 7 p.m., the school district will hold a 
meeting in the Heights High Social Room to discuss 
closing Wiley Middle School and how the district 
will relocate students to Monticello and Roxboro 
middle schools next school year.

Honorees
At the next meeting, Councilwoman Frankie Gold-
berg will be honored as the city’s public servant of 
the year. Bob Walton will be honored as citizen of 
the year. He is a magistrate and counsels first-time 
youth offenders in the city.

Nancy English sworn in
Nancy English was sworn in as a new council-
woman for a two-year term, filling the seat to which 
Mark Wiseman had been appointed following 
the death of a councilman. Wiseman ran for and 
won a four-year term for the seat being vacated 

by Frankie Goldberg. Therefore, Wiseman will 
resume his duties as councilman on Jan. 1.

Fire department
Council approved the purchase of three bay 
garage doors for the fire department at a 
cost of $12,309. The building commissioner 
obtained three bids and recommended Action 
Door as offering the lowest price. The com-
pany has done other jobs for the city. These 
doors will be more energy efficient and have 
clear glass. Shaker Heights and Bainbridge 
[fire departments] have similar style doors.

Fuchs Mizrachi demolition
Council authorized a change order in the 
amount of $8,410.50 for the Fuchs Mizrachi 
building demolition because a crawl space 
filled with pipes and asbestos was found dur-
ing the demolition.

Search for fire chief
The search has opened for a new fire chief, 
and many resumes have been submitted.

Tree trimming
Councilwoman Goldberg asked about tree 
trimming. The service director said that the ar-
borist looks at every tree and determines how 
to prune the tree to ensure the strongest growth 
and safety. A suggestion was made to [iden-
tify] in the [city] newsletter those quadrants of 
the city [in which trees] will be pruned.

Dunkin Donuts
The building commissioner stated that Dunkin 
Donuts will break ground in early spring.

School facilities oversight
Councilwoman Sue Pardee said the school 
district budget oversight committee for the 
facilities renovation is being formed, and [any] 
resident [who] wants to participate should 
view [the information] on the [district] website 
at www.chuh.org.

LWV Observer: Michele Weiss.

Look for earlier, and often expanded, post-
ings of meeting summaries online at www.
heightsobserver.org.
	 These meeting summaries are abstract-
ed from LWV observers’ written reports. The 
summaries have been edited and prepared 
by Anne McFarland, Charlene Morse and 
Maryann Barnes. To receive e-mail postings of 
full reports, send an e-mail to mbarnes9515@
gmail.com or join through Google groups us-
ing “lwv-chuh observer reports” as a search 
phrase.
	 These reports contain member observa-
tion and selected highlights of public meetings 
and are not official statements of the Heights 
Chapter of the League of Women Voters 
Cuyahoga Area. This disclaimer must ac-
company any redistribution of these reports.

NEW HEIGHTS GRILL 
LOCATED AT  
2206 LEE RD  

IN CLEVELAND HEIGHTS 
 KITCHEN OPEN EVERYDAY 
FOR LUNCH AND DINNER 

BRING IN THIS AD FOR 10% OFF 
FOOD AND SOFT DRINKS 

 
ONE PER TABLE, VALID UNTIL 5/31/2014 

Grog shop continued from page 1

music scene,” Blackman said. “We’ve 
been around longer than any other club, 
with the exception of the Agora.” 
	 In its early years, the Grog Shop 
focused on presenting alternative rock 
and indie rock bands. But over the 
past couple of years, Blackman has ex-
panded the club’s offerings. “We have 
been presenting comedians for the past 
few years,” she said, “and we also bring 
in more established artists, like Dick 
Dale.”
	 On Jan. 18, the club will present a 
show by comedian James Adomian, and 
on Jan. 29, it will feature a show by Wayne 
Hancock, a country musician known as 
the King of Juke-Joint Swing.
	 In addition, the Grog Shop presents 
shows that attract a younger audience. 
For example, on Jan. 19, the club is host-
ing a show by singer-songwriter Justin 
Roberts and the Not Ready for Naptime 
Players. That show, at 3 p.m., is expected 
to draw children who are five years old 
and younger.
	 Asked what her favorite shows have 
been over the years, Blackman men-
tions the Brian Jonestown Massacre, 
Yo La Tengo, Built to Spill and Hank3, 
or Hank Williams III, the grandson of 
Hank Williams. “There have been so 
many shows, it’s difficult to mention 
only a few,” she said.
	 Blackman is a longtime resident of 
the Heights. She grew up in University 
Heights, attended Heights High, and 
now lives near Roxboro School in Cleve-
land Heights. She’s married and has two 
children, ages seven and eight. She also 
has a dog, Colton, and a cat, Georgia. 
	 “I am very committed to Cleveland 
Heights,” Blackman said. “Rock clubs 
usually don’t last 20 years, so I am very 
connected to this city. I am vested in 
this community. It’s my home.”

James Henke, a Cleveland Heights resident, 
was a writer and editor at Rolling Stone 
magazine for 15 years. He is also the author 
of several books, including biographies of Jim 
Morrison, John Lennon and Bob Marley.

library continued from page 1

been asking for,” said Aurora Mar-
tinez, manager at the University 
Heights Library.
	 The news hours will be imple-
mented for one year, at which time 
Heights Libraries will assess the effec-
tiveness of the change.

Sheryl Banks is the marketing and community 
relations manager for the Cleveland Heights-
University Heights Public Library System.

Shop local!
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The Most Beautiful Place to Learn Music in Cleveland

EARLY CHILDHOOD - MUSIC THERAPY - MUSIC INSTRUCTION

NEW WEB SITE! Register at www.TheMusicSettlement.org 
or call (216) 421-5806 xt. 100

TMS SuMMer CaMp-TaCular! 
Online Camp Registration starts mid-January 

classical / piano / jazz rock & blues / hip-hop / a cappella
Suzuki / Music Builders / Musical Theatre & more

music lessons  
for ALL AGES 
& ABILITIES 

Programs are generously funded by:

regiSTer now: preSChool,  
Day SChool, & KinDergarTen 

Financial aid & subsidies available
Open House on Sunday, Jan. 12, 1:00-2:30 Register Now!

morning, afternoon, 
and full-day  

summer camp

The Music Settlement, 11125 Magnolia Dr., Cleveland 44106 

UH honors three for service Meals on Wheels seeks volunteers to package 
or deliver meals to University Heights residents
Victoria Bauer 

Meals on Wheels, a program that deliv-
ers fresh meals to seniors and those with 
disabilities, seeks volunteers to package 
and deliver meals.
	 Volunteers assist program staff by 
filling containers with hot and cold 
food, and then placing the containers 
in a heater or cooler for delivery. Each 
Heights route has between 5 and 9 cli-
ents. Volunteers deliver the food to the 
door of each home on a pre-assigned 
route and, if invited in, spend a few 
minutes visiting with the recipient.
	 Volunteers are urgently needed for 
the Meals on Wheels Shaker Heights 
office, which serves University Heights, 
Shaker Heights and Beachwood. Those 
who sign up can volunteer just once a 

week, or as many days as they are avail-
able to help.
	 A volunteer can either pack meals, 
deliver meals, or both. Each day requires 
about a two-hour commitment, from 
about 10 a.m. to noon.
	 Volunteers are also needed to serve 
on the Meals on Wheels board of trust-
ees, assist with newsletters, mailings and 
fundraising.
	 For more information, contact the 
Shaker Heights office at 216-991-6376 or 
www.mealsonwheelsshaker.com.
	 For information about volunteer-
ing with Meals on Wheels in Cleveland 
Heights, contact the Cleveland Heights 
office at 216-382-5697.

Victoria Bauer is a member of the Shaker 
Heights Meals on Wheels Board of Trustees.

www.facebook.com/JazzerciseClevelandHeightsSouthEuclid

START FOR $0 & JANUARY FREE

Burn up to 600 calories in 60 minutes
•  Unlimited workouts / No Joining Fee / 
•  January FREE (Offer valid with 6 month reg-

istration. Redeem by January 14, 2014)

M/W/Th. 9:30 a.m., S. Euclid Methodist Church

M/T/W/Th 6:30 p.m., Sat. 8:45 a.m., Sun. 9:30 a.m.
Cleveland Hts. Community Center  

Contact Mary Beth for more information: 
(440)655-5394   marybethmccnn@gmail.com
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Kim Sergio Inglis

University Heights Mayor Susan Infeld 
named outgoing Vice Mayor Frankie 
Goldberg and volunteer magistrate 
Robert Walton University Heights’s 
2013 Public Servant and Citizen of the 
Year, respectively, for the work they 
have done on behalf of the city.
	 This year’s UH Employee of the Year 
is Scott Rudyk, a 14-year employee of the 
city and head mechanic in the service 
department. He was selected for that 
honor by a vote of city employees.
	 At the UH City Council meeting 
on Dec. 17, Infeld presented Goldberg 
and Walton with official proclamations 
honoring their achievements. Rudyk 
was honored at the city’s employee ap-
preciation event on Dec. 16.
	 “Frankie Goldberg has served the 
community as an elected official for 12 
years; eight years as a councilwoman, 
and as vice mayor for four years,” said 
Infeld. “Frankie is a strong advocate for 
the residents of University Heights and 
is very well-liked.”
	 “For several years, Robert Walton has 
served as the volunteer magistrate for the 
Juvenile Diversion program of University 
Heights,” Infeld explained. “He gener-
ously donates his time to at-risk first-
offender youths in our community who 
have committed a nonviolent crime.”
	 Each year, Infeld chooses a Univer-
sity Heights resident to honor as Citizen 
of the Year. The resolution honoring 
Walton, a 28-year resident of the city 
and a criminal defense attorney, cited the 
“innovative guidance” he provides to the 
city’s at-risk children, “encouraging them 

to get good grades in school, ordering 
community service . . .  and “generously 
[giving] his time to the community in a 
way to make a difference in the lives of 
children who need guidance.”
	 Infeld said of Rudyk, “Scott is 
well-liked by his fellow employees and 
interacts with nearly every employee . 
. . in his role of overseeing the vehicle 
fleet. He is responsible for the mainte-
nance of all city vehicles and has done 
a tremendous job.”
	 In honoring Goldberg, Infeld noted 
her “record of advocacy on behalf of 
residents and community issues,” and her 
service as chair of city council’s building, 
recreation and safety committees.
	 First elected to UH City Council in 
November 2001, and re-elected twice, 
Goldberg was chosen to serve as vice 
mayor in January 2009. She left council at 
the end of 2013 because of term limits. 
	 “Frankie will be missed by all of us 
who have served with her,” said Infeld.

Kim Sergio Inglis is editor-in-chief of the 
Heights Observer. She lives in the Shak-
er Farm Historic District in Cleveland 
Heights.

Honorees Robert Walton and Frankie Goldberg.
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Let us transport you to another Land

Custom floral 
design for 
over 60 
years!

lowervill F (216) 932-7550 e

Hours M-F  9am-5:30pm • SAT 9am-1pm  
2268 Warrensville Center Road  
(between Fairmount Blvd and Cedar Rd) 

University Heights (216) 932-7550 
e-mail: flowerville216@aol.com  • www.flowerville.net 

24 hr. secure online ordering 
www.flowerville.net 

Michael Day 

 

• PC and Mac 
repair 

 
 

• Technology classes 
for children and adults 

 

• Websites & 
Search Engine Optimization 

Don’t get mad; Get help. 

216-721-3455 
info@pchandyman-cleveland.com 

12429 Cedar Rd., Suite 25 
(At Cedar-Fairmount) 

 

Mention this ad 
for $10 off 

your next service 

Serving Northeast 
Ohio Homeowners 

since 1975

Quality Painting.
T H AT ’ S  A L L  W E  D O !

The Heights’ #1 choice 
for interior and exterior 

painting

Call us at 
216-529-0360 

for a Free Consultation!

neubertpainting.com

 

Experience the Atma Center difference! 
2319 Lee Road    216-371-9760     atmacenter.com 

ATMA CENTER 
YOGA FOR EVERY BODY 

30 DAYS UNLIMITED 
YOGA & SPECIAL 

BEGINNERS’ PROGRAM - 
$59  

(NEW LOCAL STUDENTS ONLY) 

Cleveland Heights City Council 
meeting highlights

NOVEMBER 18, 2013
All council members were present.

Public comments
Joshua Schaffer expressed concerns regarding 
the conduct of Cleveland Heights police officers 
and claimed that people do not respect the 
police because officers do not follow the laws 
they are hired to enforce. He said that, upon 
addressing his concerns to the assistant chief, 
he was told that he did not understand police 
procedures. Schaffer made an impassioned 
speech in which he concluded, “Crime will de-
crease when we trust the police.” He maintains 
a blog with photos and videos of the behavior 
that concerns him.

City telephone contract
Council authorized a renewal agreement with 
Windstream for city phone lines and services 
for three years, commencing Dec. 1, at a cost 
not to exceed $1,062 per month. This amount is 
considerably less than the current contract.

Troublesome tenants
Council amended the Abatement of Nuisances 
and Certificate of Occupancy sections of the 
city code to clarify definitions of “nuisance” 
and “public nuisance,” and to modify the 
process for revocation of an occupancy permit 
when either type of nuisance is determined to 
occur. Nuisance is defined as “an unreason-
able interference with a right common to the 
general public.” Council Member Jason Stein 
maintained that some absentee landlords have 
failed to ensure that they rent to tenants who are 
good neighbors. This legislation will encourage 
landlords to consider the rights and needs of 
the neighboring community by empowering 
the city to remove a certificate of occupancy 
for up to 12 months if their residential property 
becomes a nuisance.

County health services
Council renewed an agreement, with an 
addendum, that enables the city to obtain ad-
ditional public health services as needed from 
the Cuyahoga County General Health District. 
The fee for basic services shall be $180,794, 
and the [cost of] additional services is not to 
exceed $70,000 without further authorization 
from council.

Heights Emergency Food Center
Council Member Janine Boyd reminded citizens 
that the Heights Emergency Food Center needs 
volunteers, especially during November and 
December, and urged people to volunteer by 
contacting the agency at www.heightsefc.org.

Tax budget
Council approved the tax collection amounts 
and rates as determined by the Cuyahoga 
County Budget Commission, thereby authoriz-
ing the necessary tax levies and certifying them 
to the county auditor. This gives the city the 
ability to issue millages to raise revenue.

LWV Observer: Blanche Valancy.

DECEMBER 2, 2013
Council Member Janine R. Boyd was absent.

Public comments 
Thanking retiring council members: Terry 
Killeen of The Illuminating Company thanked 
Mayor Edward Kelley and Council Member 
Bonnie Caplan for their years of service on 
council and recognized their passion for the 
community.
	 Post office complaint: Resident Calvin 
Lampkin criticized the city’s lack of response 
to problems he said were caused by the post 
office facility on Severance Circle.

Nuisance properties
Council declared two properties, 942 Bruns-
wick Road and 3206 Sycamore Road, to be 
nuisances and authorized abatement.

2014 recreation programs
Council heard two ordinances regarding 
recreation programs on first reading. The first 
would authorize and approve the entertain-
ment and recreation programs in Cain Park 
and other locations for the year 2014, provide 
for use regulations, and establish rates for the 
described activities. The second would establish 
use regulations and rates for admission and 
other services for Cumberland Swimming Pool, 
and the provision of indoor swimming programs 
at the Cleveland Heights High School pool for 
the year 2014. Both ordinances will be voted 
on at the Dec. 16 council meeting.

2013 budget and 2014 appropria-

tions
Council heard two budget ordinances on first 
reading. The first deals with amendments to the 
2013 budget to balance amounts that have 
increased, decreased, or been transferred be-
tween funds. The second makes appropriations 
for expenses of approximately $42,236,000 
for the 2014 fiscal year. These will be presented 
and voted on at the Dec. 16 council meeting.

Lee Road improvement
Council approved the improvement of Lee Road 
from Superior Avenue to Dellwood Road, with 
resurfacing and upgrading signs and signals, 
to be planned and completed in cooperation 
with Cuyahoga County using Motor Vehicle 
Tax Funds.

LWV Observer: Katherine Solender.

You can connect with Cleveland Heights at:
Facebook.com/clevelandheightsoh
Twitter.com/clvhtsgov
Youtube.com/clevelandheightsoh

Look for earlier and often expanded 
postings of meeting summaries online 
at www.heightsobserver.org.

See disclaimer on page 4.

Jan. 16 public meeting on CH school travel plan

Mary Dunbar

In May 2013, the Ohio Department 
of Transportation (ODOT) awarded 
the City of Cleveland Heights a 
consultant to help develop a school 
travel plan. A public hearing to review 
a draft of the plan is set for Thurs-
day, Jan. 16, at 6:30 p.m. in council 
chambers at Cleveland Heights City 
Hall, with questions and answers to 
follow. Residents interested in the 
effort to improve safe walking and 
biking to school are encouraged to 
attend, learn about the plan, and 
provide input.
	 A school travel plan is required 
in order for the city to apply for Safe 
Routes to School grants, which in 
turn are used to fund infrastructure 
improvements and educational pro-
grams. Infrastructure might include 

improved traffic signals for crossing 
busy streets, while education pro-
grams support safety education for 
walking and bicycling.
	 In November, the consultant sur-
veyed parents at Oxford, Canterbury 
and Roxboro elementary schools, 
Monticello Middle School and the 
Hebrew Academy to identify attitudes 
and concerns about students walking 
or biking to school. Teachers were 
asked to tally actual modes of trans-
portation that students used to get to 
school.
	 In December, the consultant 
and traffic engineers met with city 
and school personnel and observed 
dismissal at the schools selected for 
the study. While studying every Cleve-
land Heights and University Heights 
school would have been desirable, 
program requirements limited the 
number, and the sample chosen is 
geographically diverse.
	 Cleveland Heights will finalize its 
school travel plan following the public 
hearing on Jan. 16. The city then will 
be able to apply, in March, for Safe 
Routes to School funds.
	 The application to ODOT for 
a consultant to help in developing a 
Cleveland Heights school travel plan 
was supported by the city, Cleveland 
Heights-University Heights City 
District, Heights Bicycle Coalition 
and the Hebrew Academy. Findings 
are expected to apply to all schools 
in the city.

Mary Dunbar is a member of Cleveland 
Heights City Council and president of the 
Heights Bicycle Coalition.
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Uston 
  we have a problem…

Homeowners in the Heights have been 
calling us since 1999 for:
•Roof Tune Ups – $260 
•Heating Cable installation
•Ice backup relief
•Emergency repair
•Gutter installation

Uston Roof Restoration Inc.
216-371-5944

ustonroofrestoration@yahoo.com

Snow 
Plowing 

Summer’s almost here. 
What will your creative 
teen be doing?

In CIA’s Pre-College Program, your teen 
will spend two weeks using the tools, 
facilities and processes available only to 
our students, learning from our faculty, 
living on campus, and trying out the life 
of an art student at a premier college of 
art and design. 

Learn more at cia.edu/precollege

Course Offerings:

Animation

Biomedical Art: Anatomy  

for the Artist

Fashion–Jewelry–Accessories

Foundation in Art + Design

Game Design

Glassblowing

Graphic Design

Illustration

Industrial Design

The Poetry of Painting

Cleveland Institute of Art

2014 Pre-College Program

July 13–26, 2014

Achieve a Healthy Body, 
a Peaceful Mind and 

a Balanced Life in 2014

LovingHandsYoga.com
216.408.5578

Located in Coventry Village

Solutions For Your Resolutions!

S

Loving Hands 
   Yoga & Reiki

DiScountS on Yoga & Reiki packageS

Outgoing CH Mayor Kelley to run for County Council
Deanna Bremer Fisher 

On Dec. 3, Cleveland Heights Mayor 
Edward J. Kelley announced his decision 
to run for Cuyahoga County Council. 
Kelley did not seek re-election to Cleve-
land Heights City Council and his term 
there ended on Dec. 31. 
	 Kelley will run for the District 10 
seat currently occupied by Julian Rog-
ers, who announced his resignation from 
county council on Nov. 20. Rogers re-
signed to take a position with Cleveland 
State University, and his resignation is 
effective Jan. 31.
	 “Julian Rogers has represented us 
well,” said Kelley, in a press release. “I 
will continue his commitment to public 
service, adding my own experience and 
understanding of the need for regional 
solutions. I know this will be a spirited 
campaign, and I welcome the opportu-
nity to participate.
	 “My experience as an elected of-
ficial involved issues affecting the poor 
and less fortunate, regional issues, 
housing, infrastructure and economic 
development initiatives, and the on-
going needs of our seniors and young 
people,” continued Kelley. “I know 
firsthand the challenges of this district 
and the creative solutions needed to go 
forward. I look forward to working with 
my district colleagues and all the elected 
officials representing District 10 to solve 
problems together. I commit to doing 
all that I can to strengthen Cuyahoga 
County and improve the lives of our 
citizens. I am honored to have served 
the residents of Cleveland Heights, the 
most diverse city in the United States, 

and will be hon-
ored to expand 
this service to the 
county.”
	 District 10 
includes the cit-
ies of Bratenahl, 
Cleveland Heights, East Cleveland, 
University Heights and Cleveland’s 10th 
and 11th wards. According to a recent 
Cleveland.com article, the process 
for replacing an elected official under 
the Cuyahoga County’s new charter 
government is unclear. According to 
the charter, Democratic Party precinct 
members from District 10 will have 30 
days from the date of resignation to 
pick someone to fill the vacated seat 
temporarily until the general election 
in November 2014.

	 However, in order for the person they 
choose to be eligible to run for the seat in 
November, he or she must file as a parti-
san candidate by Feb. 5 in order to qualify 
for the May 2014 primary election—only 
five days after the resignation date.
	 Kelley served on Cleveland Heights 
Council from 1993 to 2013, serving as 
mayor for 16 years. currently, he is di-
rector of administration for the law firm 
Kelley & Ferraro. Kelley served on the 
RTA Board of Trustees for 10 years. His 
other board service includes the Cuya-
hoga County Planning Commission, the 
Shaker Lakes Nature Center and the 
Senior Transportation Connection.

Deanna Bremer Fisher is executive direc-
tor of FutureHeights and publisher of the 
Heights Observer.

Edward J. Kelley

New CH Youth  
Advisory Commission 
members appointed 

Noreen Fox 

on Nov. 26, the City of Cleveland 
Heights announced that the Youth 
Advisory Commission for the 2013–14 
school year had been appointed. High 
school students who are Cleveland 
Heights residents were selected from 
public, private and parochial schools.
	 The commission, which was created 
by Cleveland Heights City Council in 
January 2013, works to promote under-
standing and awareness of government 
among youth, encourage participation 
in government by youth, provide advice 
to council on issues affecting youth, pro-
mote communication between young 
people and adults within the community 
and work on projects that better the 
community.
	 In addition to the 15 appointed 
members, nonvoting members include 
high school seniors who would like to 
continue with the commission. Adult 
advisors include Council Member 
Jason Stein and representatives from 
the Recreation Advisory Board, the 
Cleveland Heights Police Department 
and Heights High.
	 The 15 appointed members are 
Cameron Cole, Sydney Cook, Ashley 
Davis, Olivia Dotorre, Shani Gelles, 
Christopher Gideon, Una Hanley, Jaylen 
Harris, Joey Hauser, Silvia Immarino, 
Alice Janigro, Mary Grace Krapf, Pay-
ton Meeks, Amanda Murray and Emily 
Vinson. 
	 Returning seniors are: Garth Ben-
nett, Laurel Brown, Tre Grady, Alexan-
dria Keller, Ellen Posch, Kayla Primes 
and Joshselyn Smith.

Noreen Fox is the public relations coordinator 
for the City of Cleveland Heights.

Youth membeers of YAC and adult advisers.
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CMNH.ORG

MAN EATER?
It is a myth that a female praying mantis will 
always eat the male after they mate.
She only does if she’s hungry.

Now Open
Don’t miss the North American premiere of this 
provocative exhibition only at The Cleveland 
Museum of Natural History.

Recommended for ages 13 and older
Promotional sponsors: 
Cleveland Magazine, 89.7 WKSU, 
ideastream WVIZ-WCPN-WCLV

Nature’s Mating Games was created by 
the Natural History Museum, London

Cleveland exhibition sponsor:
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SUSAN DELANEYSUSAN DELANEY, , ABR, RRS    ABR, RRS      
Homes of Distinction SpecialistHomes of Distinction Specialist  

OAR Award of DistinctionOAR Award of Distinction  
Mega Million Dollar ProducerMega Million Dollar Producer  

216~577~8700216~577~8700  

ALLALL  
Email: susandelaney@howardhanna.com 
  Web: susandelaney.howardhanna.com

ALLALL  

MILLION DOLLAR 
VIEWS OF 

HORSESHOE LAKE! 
 

Price available upon request. 

 17200 SOUTH PARK BOULEVARD, SHAKER HEIGHTS 

Heights Youth Club going green in 2014
Louise Khayat

Discarded plastic bottles, cans and lit-
ter on Washington Boulevard between 
Lee and Grosvenor roads will be harder 
to spot in 2014, thanks to an initiative 
planned by the Heights Youth Club 
(HYC).
	 The Keystone Tigers, an HYC 
teen service group, plans to go green 
and clear trash from the curbs and tree 
lawns along that stretch of road, weekly, 
bi-weekly, or as often as needed.
	 “We hope to start in January,” said 
Roscoe Morgan, HYC director. “First, 
the plan has to go before city council 
for a vote, because there is no adopt-a-
street program currently in Cleveland 
Heights.” 

	 The teens are also making a con-
scientious effort to print less, and use 
e-mail more.
	 Morgan said the club is excited to 
have this opportunity and, if it gets the 
green light, looks forward to making it 
a success 
	 “This kind of work not only benefits 
our neighborhoods but our youth, their 
future and our future,” said Morgan. 
	 The Heights Youth Club is a non-
profit organization serving Cleveland 
Heights youth. Donations to support its 
projects are welcome, and can be sent 
to Heights Youth Club, 2065 Lee Road, 
Cleveland Heights, 44118.

Louise Khayat is the administrator for the 
Heights Youth Club Board of Directors.

Cameron Steele, Kylia Washington, Taylor Scott and Kyle Washington are four of Heights Youth Club’s 
Keystone Tigers. 

Ro
sc

o
e 

M
o

rg
a

n

Careful, reliable and 
respectful of your yard
Call for a free quote
Mention this ad for 20% off

440-463-7379
www.ripleytreeservice.com
www.facebook.com/ripleyenterprises

PO Box 198
Burton,Ohio
44021

440-463-7379 
440-632-5256

Community groups to host communitywide 
public education book discussion

Deanna Bremer Fisher

Several Heights-based organizations 
will host a communitywide discussion 
about the future of public education 
and educational reform this winter. 
The focus of the discussion is the book 
Reign of Error, written by Diane Rav-
itch, an education historian who served 
as assistant secretary of education un-
der President George H. W. Bush, and 
whose views have changed significantly 
as she has observed the impact of wide-
spread high-stakes standardized testing 
on public schools, neighborhoods, cit-
ies, teachers and children.
	 Three evening conversations are 
scheduled for Wednesdays, Jan. 22, Jan. 
29 and Feb. 5, 7–8:30 p.m., in the Social 
Room at Cleveland Heights High School. 
Each session will focus on particular 
chapters in the book, but organizers say 
that it isn’t necessary to have read the 
book in order to participate.
	 Participating organizations include 
Reaching Heights, FutureHeights, 
Heights Community Congress, the CH-
UH Public Library, the Cleveland Heights 
Teachers Union, the CH-UH City School 
District, the CH-UH PTA Council and 
Link Educational Consulting.
	 “We choose the book because it 
creates a context for understanding 
education in our community,” said Susie 
Kaeser, a public education advocate and 
one of the organizers of the discussion. 
“The chapters are short and topical and 
don’t have to be read in order.”
	 In the book, Ravitch argues that the 
privatization approach that educational 
reformers advocate threatens the future 
existence of public schools in the United 

States. Reformers, “mask their agenda with 
rhetoric that is soothing and deceptive,” 
writes Ravitch. “Though they speak of 
‘reform,’ what they really mean is deregula-
tion and privatization. When they speak 
of ‘accountability,’ what they really mean 
is rigid reliance on standardized testing. . 
. .When they speak of ‘effective teachers,’ 
what they mean is teachers whose students 
produce higher scores on standardized 
tests every year, not teachers who inspire 
their students to love learning.”
	 Chapters of the book deal with such 
topics as standardized testing, the achieve-
ment gap, the meaning of international 
test comparisons, high school graduation 
rates and value-added ratings for teachers. 
Ravitch also explains charter schools and 
their financial drain on school districts.
	 “We hope people will join us to 
share their reactions to the book with 
neighbors, CH-UH teachers and com-
munity leaders. We hope to learn a 
common vocabulary to be able to under-
stand current education issues in order 
to make informed decisions,” said Ari 
Klein, president of the CH-UH Teach-
ers Union and discussion organizer.
	 Community members can purchase 
the book at a discounted price at Mac’s 
Backs in Coventry Village and Apple-
tree Books in Cedar Fairmount, thanks 
to the generosity of those merchants. 
Heights Libraries will make additional 
copies of the book available for resi-
dents who wish to borrow it.
	 The organizers plan to host a wrap-
up meeting at a date and time to be 
determined. Free child care is available 
by reservation by calling 216-321-0020. 
For more information, visit http://chtu.
oh.aft.org/news.

Deanna Bremer Fisher is executive director 
of FutureHeights and publisher of the Heights 
Observer.
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community news

 

 

 

WHAT IF…YOU COULD LIVE WHERE: 
 

● You don’t have to climb steps. 

● You don’t have to cut the grass, shovel snow, 
wash windows, haul the garbage to the curb. 

● You don’t have to drive when it’s raining or snowing 
or it’s icy outside…instead… 

● You can walk to restaurants, the grocery store, the hairdresser, 
the bank, the bakery, the drycleaners. 

● You can feel secure with a Front Desk manned 24/7. 

● A Front Desk that also collects your mail, packages & 
newspapers, takes messages, provides wake-up phone calls and 

has your coffee ready first thing in the morning! 

● You could have a lovely apartment at an affordable monthly rent 
that includes electricity, water, heat, trash removal,  

Wi-Fi, linen and towel change -  even light housekeeping! 
 

AND STILL HAVE THE INDEPENDENCE YOU LOVE 
WHILE ENJOYING A SIMPLER LIFE IN A  

SUPPORTIVE ENVIRONMENT IN THE HEIGHTS  
WITHIN MINUTES OF UNIVERSITY CIRCLE’S 
CULTURAL AND MEDICAL INSTITUTIONS! 

 

Independent Living at The Alcazar for those 55+ 
   We’re so nice to come home to! 

Sound interesting?   
Please call for information and  

   your absolutely no obligation personal tour! 

(216) 321-5400    ●    www.thealcazar.com  
Located in Cleveland Heights’ Cedar Fairmount neighborhood  

at 2450 Derbyshire Road, 44106 

Nature Center at Shaker Lakes  
initiates Good Neighbor Litter Patrol

Lisa Fredrickson

The Nature Center at Shaker Lakes 
launched a new initiative in December, 
the Good Neighbor Litter Patrol. In 
the spirit of the holidays, the patrol was 
organized as an opportunity to show 
appreciation for and give back to the 
community.
	 The Good Neighbor Litter Patrol 
is led by Kay Carlson, executive direc-
tor, and consists of local high school 
students, staff and additional volunteers 
who will meet every Thursday, from 
3:30–4:30 p.m., throughout the year. The 
Litter Patrol will remove all trash and 
debris from the perimeter of the Nature 
Center, contributing to the tranquility 
of the area for visitors, commuters and 
nearby residents.
	 “The Litter Patrol initiative is all 
about being a good neighbor,” Carlson 
said. “We are taking responsibility for 
keeping our grounds clean, inside and 

The Nature Center Good Neighbor Litter Patrol recently cleared 10 bags of garbage from the perimeter 
of the property.

out, while engaging a terrific group of 
volunteers. It also gives us an opportu-
nity to recycle.”
	 The Nature Center is known for 
its hiking and walking trails, natural 
habitats, birding opportunities and 
acclaimed environmental education 
programs. Approximately 40,000 walk-
ers, runners, birders and other nature 
lovers visit the Nature Center annually, 
including over 15,000 children who 
participate in its educational programs 
each year.
	 To volunteer for the Good Neigh-
bor Litter Patrol, contact Jessica Brand, 
volunteer coordinator, at 216-321-5935, 
ext. 237 or brand@shakerlakes.org.
	 For more information on programs 
at the Nature Center at Shaker Lakes, 
visit www.shakerlakes.org.

Lisa Fredrikson is the media and events 
manager for the Nature Center at Shaker 
Lakes.

Reaching Heights receives $4,550 grant from 
Cuyahoga Arts & Culture

Patrick Mullen

Reaching Heights, a community non-
profit in Cleveland Heights that sup-
ports excellent public education, has 
been awarded $4,550 by Cuyahoga 
Arts & Culture (CAC) for the Heights 
Summer Music Camp, which will mark 
its 10th year in June. 
	 Reaching Heights mobilizes lo-
cal musicians and music educators to 
create a weeklong, affordable music-
immersion experience for more than 
90 10- to 15-year-olds who participate 
in the school district’s instrumental 
music program.
	 “We are excited to use some of 
these grant funds to promote at-
tendance at the music camp’s finale 
concert on June 21, 2014,” said camp 
director Susie Kaeser. “Parents and 
campers are both surprised and awe-
struck by the remarkable quality of 
the orchestra’s performance, the skills 
demonstrated by chamber groups that 
perform in the reception area and from 
the stage, and the joyful choir. We’re 
eager to share this concert with an 
even larger community audience next 
year!”
	 CAC made this grant through its 
2014 Project Support grant program, 
which supports Cuyahoga County-
based projects that promote public 
access and encourage the breadth of 
arts and cultural programming in our 
community. 
	 Heights Summer Music Camp is a 
weeklong day camp, where young mu-
sicians explore a wide range of musical 
styles in a variety of ensembles. 

	 They participate in two orches-
tra rehearsals; work in their instru-
ment group in a master class and in 
a sectional rehearsal; participate in 
a chamber group; and explore a new 
musical interest such as jazz, African 
drumming, guitar or choir. 
	 Campers demonstrate their prog-
ress in a chamber group recital on Fri-
day and in a finale concert on Saturday 
morning, the last day of camp.
	 since 1989, Reaching Heights has 
worked to engage the entire commu-
nity in supporting excellence in the 
Cleveland Heights-University Heights 
public schools in three areas of focus: 
academic support, music support and 
community engagement. 
	 To learn more about Heights 
Summer Music Camp and Reaching 
Heights, visit www.reachingheights.org 
or call 216-932-5110.

Patrick Mullen is the executive director of 
Reaching Heights.

Pam Adamson, retired CH-UH instrumental music 
teacher, is surrounded by Heights Summer Music 
campers rehearsing for the camp’s Finale Concert 
in June 2013.

HRRC HouseMender series offers free advice 
from experts

Rebecca Stager

In January, Home Repair Resource Cen-
ter’s (HRRC) HouseMender University 
lecture series begins its eighth year.
	 Launched in 2007, the series pro-
vides homeowners with information to 
help them make good decisions about 
home repair and improvement proj-
ects. Lectures cover how to get quality 
workmanship when contracting, how to 
choose materials that best fit a specific 
situation, and how to decide whether a 
new technology is likely to meet one’s 
needs.
	 Three HouseMender University 
presentations are planned for this win-
ter:
• �Jan 28: Is a Tankless Water Heater 

Right for Me? Presented by Jeff Platt 
of Herb’s Plumbing.

• �Feb. 11: Green Driveways: Permeable 
Pavers and Other Options. Presented 
by Herrick Mann of H.A.M. Land-
scaping.

• �March 25: Contracting Interior Painting: 
Two Out of Three Ain’t Bad. Presented 
by Sheila Tiddle, Sherwin-Williams 
decorative product specialist.

	 Each presentation will run from 
7–8:30 p.m. at HRRC’s Teaching Center, 
2520 Noble Road in Cleveland Heights 
(two blocks north of Monticello Boule-
vard).
	 HouseMender University lectures 
are free and open to residents of all 
communities, but reservations are re-
quested. For more information about 
the series or to reserve a spot, call 216-
381-6100, ext. 16.

Becky Stager has been HRRC’s education 
coordinator since 1989. Visit www.hrrc-ch.
org or call 216-381-6100 for more informa-
tion on programs and services.
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Heights Schools

CH-UH Board of Education 
meeting highlights

NOVEMBER 19, 2013
All board members were present.

Equivalent Education Outside the Schools
The board approved the Equivalent Education 
Outside the Schools policy.

Construction project
Stephen Shergalis, director of business services, 
presented a timeline for the design and con-
struction at Heights High, Monticello Middle 
School, and Roxboro Middle School. Designer 
and construction manager interviews are taking 
place now and will be approved at the Dec. 17 
board meeting. The design of the high school 
project will happen during 2014. In early 2015, 
bids will be received and the contract awarded. 
Construction at the high school will begin June 
2015 and continue until July 2017.
	 During the 2014–15 school year, changes 
will be made to Wiley Middle School, including 
the addition of modular units, to prepare for its 
use as a swing school when the high school is 
moved there.
	 The design for Roxboro and Monticello 
middle schools will take place during 2015. 
Construction on the middle schools will begin 
in June 2017 and continue until July 2019.
	 A facility accountability committee will be 
appointed to oversee the project. In December 
2013, an executive partnering session will take 
place to set guidelines for the project. This 
session will include the architects, construction 

manager, the school board and the administra-
tion.
	 In January 2014, new geographic bound-
aries for the middle schools will be drawn and 
approved by the board. Asked if the two middle 
schools can accommodate all the middle 
school students. Assistant Superintendent An-
drea Celico responded with a definite “Yes.”

LWV Observer: Adele Cohn.

DECEMBER 3, 2013
All board members were present.

Library board interviews
The only agenda item was to interview and ap-
point a trustee for the Cleveland Heights-Univer-
sity Heights Public Library Board. Appointment 
of trustees for the Heights Library Board is the 
responsibility of the board of education.
	 The three candidates were Michael Kurtz, 
James K. Roosa and Kenneth E. Simmons. After 
each was interviewed, the board of education 
appointed James K. Roosa to the seven-year 
term. Roosa has been on the library board for 
the past two years, filling an unexpired term.

LWV Observer: Adele Cohn.

Look for earlier and often expanded 
postings of meeting summaries online 
at www.heightsobserver.org.

See disclaimer on page 4.

Free speech essay contest for high 
school juniors and seniors
Jewel Moulthrop

The call is out to all high school juniors 
and seniors. The City Club of Cleveland 
is presenting The Hope and Stanley 
Adelstein Free Speech Essay Contest, 
a special opportunity for upper-grade 
students to shine, and to win generous 
cash prizes.
	 The Adelsteins, lifelong residents of 
Northeast Ohio, are philanthropists and 
longtime members of The City Club. 
Stanley joined The City Club in 1941 
and served as president of its board of 
directors. Hope, a retired nurse, joins 
her husband in their support of free 
speech, justice and the environmental 
issues.
	 The Free Speech Essay contest 
gives students an opportunity to explore 
the complexities of our constitutional 
right to free speech while building 
essential writing and critical thinking 
skills. The contest is open to all juniors 
and seniors in public, private, parochial, 
charter and home schools in Cuyahoga 
and the surrounding counties.
	 Essays can address the topic “What 
is the value of free speech in a democrat-
ic society?” in any way that exhibits an 
understanding of the theme. Essays will 
be judged on clarity of thought, quality 
of content, originality, and significance 
of the ideas expressed, and should be no 
more than 300 words. A panel of judges, 
selected from The City Club member-

ship and the community, will select the 
winning essays.
	 More than 20 prizes will be award-
ed. The first three prizes are $1,000, 
$750 and $500, respectively. The next 
17 winners will each receive $100.
	 The top three winners will read 
their essays at a City Club Forum to be 
broadcast on radio, television, YouTube 
and The City Club website. The 20 
finalists and their guests will be invited 
to attend a special luncheon and will 
receive a one-year membership to The 
City Club and a certificate of recogni-
tion.
	 The deadline for submitting an es-
say is March 14. All entries must include 
entrant’s name, age, home address and 
telephone number, and e-mail address. 
Entries should include a cover letter, 
signed by the entrant, that states the 
following: “This is my original docu-
ment and does not include any previous 
composition by another.” 
	 Entries should be sent to Free 
Speech Competition, 850 Euclid Ave., 
Cleveland, Ohio, 44114. Winners will 
be notified by April 15. 
	 For more information, contact 
Arin Miller-Tait at 216-621-0082 or at 
FreeSpeech@cityclub.org.

Jewel Moulthrop is a Cleveland Heights 
resident, a member of the Heights Observer’s 
Editorial Advisory Committee and frequent 
contributor to the newspaper.

Why replace? 
Your existing windows can work like new!

(216) 321-7729   mjmwindowrestoration.com

You’ll save thousands!
30 yrs. experience • Ask about our winter discount

MJM Window Restoration

• Sticky windows
• Broken ropes

• Cracked glass
• Weather stripping

CLEVELAND HTS   
(216) 320-9761     
1812 COVENTRY RD, 
across from the parking garage 
SleepSourceUSA.com

  

SLEEPING
just got a whole lot cooler.

Introducing ICE—
the latest generation of gel mattress.

• Cooling Gel  Memory Foam
• Natural FR Rayon Fiber Sock  
• 5-Zone Performance Foam
• CertiPUR-US® Soy Based Foam Core

$999 2 Piece 
Queen Set

Regular $1,999
INTRODUCTORY 
PRICE

See why State Farm® insures more drivers than 
GEICO and Progressive combined. Great service, 
plus discounts of up to 40 percent.*
Like a good neighbor, State Farm is there.®

CALL FOR QUOTE 24/7.

Talk to your 
neighbors, then 
talk to me.

1001174.1
*Discounts vary by states.

State Farm Mutual Automobile Insurance Company, State Farm Indemnity Company, Bloomington, IL

Betsy Warner, Agent
2491 Lee Blvd

Cleveland Heights, OH  44118
Bus: 216-932-6900

betsy@betsywarner.com
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SCOTT HAIGH
www.ScottHaigh.com
Scott@ScottHaigh.com
Direct: 216-272-6889

For Rent: 2418 Princeton Rd, Cleveland Hts.

Communion of Saints students win scholarships to Beaumont
Amy Fischer 

On Dec. 4, at Beaumont High School, 
four Communion of Saints students 
were honored for their performance 
on Beaumont’s entrance exam. These 
extraordinary girls—Courtney Foerg, 
Sarah Kikel, Christy Murgiano and Rose 
Scalish—have been together since first 
grade, steadily building their impressive 
academic résumés. The four are active 
in parish life and volunteer with various 
community organizations. They are also 
athletes and officers on the school’s 
student council. 
	 All four have earned academic 
scholarships for Beaumont’s Class of 
2018, the result of scoring in the 90th 
percentile on the Presidential Academic 
Scholarship test last October. 
	 Located at the corner of Coventry 
and Cedar roads, Communion of Saints 

Heights High students have an action plan for achievement
Joy Henderson 

Last fall, six Heights High students and 
three adults attended the national Mi-
nority Student Achievement Network 
(MSAN) Conference in Amherst, Mass.
	 The conference, Take the Road Less 
Traveled: Courage to Act, included key-
note speakers, college tours, workshops 
and an opportunity for each school team 
to create an action plan to improve stu-
dent achievement.
	 “It was really great to see what 
other schools are doing and to get ideas 
about how we can improve,” said Landry 
Snead, MSAN student leader at Heights 
High.
	 The action plan created by the 
CH-UH team focused on three issues: 
providing in-school, peer-to-peer tutor-
ing; developing a diversity course; and 
improving cultural competency training 
for teachers.
	 After returning from the confer-
ence, the students started a math 
tutoring program in the library dur-
ing periods 3–9. Any student can at-
tend during EOS, an in-school study  
period.
	 “We are working with the human 
relations department to improve our 
cultural competency training for staff,” 
said David Peake, MSAN co-advisor. 	
	 The group is also working with ad-
ministrators to create a diversity course 

Scholarship winners are Rose Scalish, Sarah Kikel, Courtney Foerg and Christie Murgiano.

Attending the MSAN conference were (from left): Co-advisor Shawn Washington, Lexus Hawkins,  
Malachi Carlisle, Raven Jackson, Landry Snead, Kelia Todd and co-advisor David Peake. Also attending 
the conference were student Carl Sims and chaperone Charlene Seacy.

School, formerly St. Ann School, was once 
the home of Catholic sisters dedicated to 
educating Heights students. Today the 
school has a staff of 14, with a combined 
teaching experience of 255 years.
	 The school takes pride in the con-

tinuity of nurturing children through 
eighth grade. Often referred to as the 
“heart of the church,” Communion of 
Saints School comprises parishioners, 
alumni, and children of former students. 
	 Seventh-grade teacher Kevin 

O’Toole chose to teach in a Catholic 
school “because of the high level of fam-
ily involvement and [the ability] to share 
my faith with the students,” sentiments 
shared by other teachers at the school.
	 Communion of Saints will celebrate 
Catholic Schools Week Jan. 26 through 
Feb. 1. This year’s theme—Catholic 
Schools: Communities of Faith, Knowl-
edge, and Service—is part of the school’s 
proud tradition of academic excellence in 
Cleveland Heights. As its mission states, 
“We are a welcoming and inclusive com-
munity, rooted in Gospel values nurtur-
ing spirituality, academic success, and 
social responsibility.”
	 For more information about Com-
munion of Saints School, call 216-932-4177 
or visit www.communionofsaintsschool.org. 

Amy Fischer is a member of the school ad-
visory committee at Communion of Saints.

for teachers.
	 “Taking students to the national 
conference is a way to inspire them to 
take action,” said Peake. 
	 MSAN student leaders who attend-
ed the conference were Malachi Carlisle, 
Lexus Hawkins, Raven Jackson, Carl 
Sims, Landry Snead and Kelia Todd.
	 MSAN offers ongoing activities to 
motivate and inspire students to achieve 
and be engaged in school. 
	 Weekly after-school Thirsty Thurs-
day events feature guest speakers and 
always begin with Peake’s question to 
the group: “Are you thirsty?” The stu-
dents respond: “Thirsty for change!”
	 Upcoming MSAN events include 
a trip to Kent State University for a 
Martin Luther King Jr. celebration and 
a visit to Detroit’s Museum of African 
American History.
	 “We want students to know more 
about history and democracy and to 
broaden their networks,” Peake said. 
“Ultimately, we want students to be 
comfortable and successful in school.”
	 MSAN is a 24-member coalition 
of multiracial, suburban-urban school 
districts that have come together to 
understand and eliminate the racial 
achievement gaps that persist in their 
districts.

Joy Henderson is the parent/community 
liaison for Heights High.

2266 Warrensville Center Road
University Heights, Ohio 44118
216 371-5643
216 382-5333
www.geracisrestaurant.net

As seen on 
Diners, 
Drive-ins 
and Dives
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Brennan’s Colony
2299 Lee Road, Cleveland Heights 

Voted ‘Best of the Heights’

brennanscolony.com
216.371.1010

Landmark Commission, presented two pro-
grams: “Immigrants and Migrants: the People 
of Greater Cleveland” and “The Shakers of 
Cleveland Heights.”

• �The second Octavofest program presented 
master calligrapher Steve Otlowski on “The 
Glory of the Written Page.” Octavofest is an 
annual festival dedicated to advancing the 
appreciation of book and paper arts. The 
third program, a workshop led by certified 
Zentangel teacher Ellen Darby, “Tangling with 
Art, Zen and Paper,” was about this method 
of creating beautiful art using black pens on 
white paper.

• �Mary Murphy, circulation manager, met 
with the Shaker Heights circulation manager 
and deputy director to share information on 
position descriptions, scheduling, and best 
practices to aid Shaker staff as they consider 
operational changes directed by their board.

• �Coventry Village Library partnered with 
Kattywompus Press on a poetry book launch 
presented to 30 poetry lovers. The Cedar-
Coventry Author Series featured local mystery 
writers Shelley Costa and Kylie Logan.

• �Noble Neighborhood Library staff is working 
with Heights Community Gardens Network 
and Food Not Lawns to make plans for the 
Noble Neighborhood Library garden. Noble 
Elementary School may be able to provide 
student volunteers. Dana Wible and Sam 
Lapides submitted a proposal to the Subaru 
Garden Grant for funding.

• �Noble Neighborhood Library also partici-
pated in Octavofest with Melissa O’Grady’s 
program, “Book About Me,” where children 
made their own books.

• �The University Heights Library’s weekly Senior 
Citizen Happenings programs featured Con-
nie Rebich of Ten Thousand Villages; Rachel 
DeGolia of Universal Health Care Action 
Network; and Kenneth Palko, a professor at 
Notre Dame College.

• �Lauren Saeger started her new music-focused 
storytime, Kids in Harmony. Average atten-
dance has been 40, for just three programs.

New website design
Sheryl Banks, marketing and community relations 
manager, demonstrated the website redesign 
to applause from the board and staff. It will be 
available for the public soon and is very user-
friendly and attractive.

Library brochure
Banks has finished the text for a general library 
brochure, the first update in a number of years.

LWV Observer: Anne S. McFarland.

NOVEMBER 18, 2013
All board members were present.

Heights Libraries is again named a five-
star system
For the fifth year in a row, the Heights Libraries 
was awarded five stars (the highest level of 
distinction) in the Library Journal Index of Public 
Library Service 2013. The index has per capita 
scores on circulation, visits, program attendance 
and public Internet use.

Two branch libraries to change hours
The board approved a proposal to provide more 
Sunday hours in response to customer requests. 
The University Heights Library will add Sunday 
hours, from 1–5 p.m. To prevent an increase in 
the budget, the Coventry Village Library will now 
be closed on Fridays. This change is for a trial 
period of one year.
	 Nancy Levin, library director, said she un-
derstands that some public confusion will result, 
and emphasized that there is no plan to phase 
out the Coventry Village Library. Circulation data 
and visitor statistics across the system pointed 
to Friday closure at Coventry as being the most 
logical. There is a popular Friday morning story 
hour at Coventry that will be rescheduled, and 
Coventry will remain open on Wednesday and 
Saturday mornings. All of the physical improve-
ments planned for Coventry, such as outdoor 
lighting, interior remodeling and roofing, will 
continue. The library will begin a publicity cam-
paign to inform the community about the changes 
that will begin in January.
	 Board Member Jim Posch asked for a six-
month update on the changes; sooner if public 
concern warrants it.

Donations
The board accepted three gifts: $500 from the 
Staff Association to pay for a portion of the 
picnic table for the Lee Road Library’s children’s 
sensory garden; $1,809.96 from the Harry 
Parkman Fund of the Friends, to be used toward 
technology purchases; and $100 from resident 
Paule Prebus for books.

UH Library visioning
The library is planning a University Heights 
Library “visioning” process, hopefully without 
[requiring] any additional taxpayer dollars. The 
visioning session dates for community input for 
the University Heights Library renovation are: 
Thursday, Jan. 16 at 7 p.m. at the University 
Heights Library; Tuesday, Jan. 21 at 7 p.m. at 
Gearity Elementary School; Wednesday, Jan. 
29 at 2 p.m. at Whole Foods at Cedar Center; 
Tuesday, Feb. 4 at 7 p.m. at the Dolan Auditorium 
at John Carroll University; and Thursday, Feb. 
13 at 2 p.m. at the Senior Citizen Happenings 
program at the University Heights Library.

October public service report highlights:
• �History of the Heights, a series presented 

in partnership with the Cleveland Heights 
Historical Society and the Cleveland Heights 

Cleveland Heights-University 
Heights School Board
meeting highlights

Look for earlier and often expanded 
postings of meeting summaries online 
at www.heightsobserver.org.
See disclaimer on page  4.

  
snowstorms 
late flights 
ice on highways 
schools closed 
 
yeah ,yeah 
so what. 
we're here for you,  
seven daze a week 
 
we've served 187,425 lobster enchiladas 
we must be doing SOMETHING right – 
for 35 years! 
 
the patio is open  
and available for private parties. 
great for 2nd birthdays or non-profit meetings 
 
we just finished shooting an  
episode with tom hanks and 
kim kardashian. 
they love this place. 
 
what more evidence do you need? 
 
stop in 
maybe you'll l be discovered and  
move to hollywood 
 
sincerely, 
craig and staff 
 

lopez southwest kitchen – tequila saloon 
2196 lee road 

beautiful downtown cleveland heights 
216.932.9000 

www.lopezonlee.com 

University Heights library to 
explore renovation options
Julia Murphy 

Built in 1962, the University Heights  
Library is the second most heavily used 
branch in the Heights Libraries system, 
after the Lee Road Library.
	 Nancy Levin, Heights Libraries 
director, thinks it’s time to consider up-
grading the UH Library, and she wants 
to hear from the community about what 
that upgrade should include.
	 “The University Heights branch is 
bursting at its seams,” said Levin. “The 
Lee Road branch was renovated in 
2005–06, and the Noble branch in 2011. 
Now it’s time for the University Heights 
branch.”
	 “We’ll be looking to members of our 
community to share their ideas for the 
renovation of the branch,” said Levin, 
“and we’ll be holding five community 
visioning sessions throughout University 
Heights in January and February. This 
is a chance for our customers to let us 
know what they would like to see at the 
University Heights branch.”
	 There will be online and paper sur-
veys for those who cannot make it to one 
of the community input sessions.
	 The UH Library community vision-
ing sessions are planned for the dates 
listed below. All are open to the public, 
and no registration is required.
•  �Thursday, Jan. 16, 7 p.m., at the Uni-

versity Heights Library. Families are 
welcome; there will be activities for 
kids in grades K–5.

•  �Tuesday, Jan. 21, 7 p.m., at Gearity 
Elementary School

•  �Wednesday, Jan. 29, 2 p.m., at Whole 
Foods Market at Cedar Center

•  �Tuesday, Feb. 4, 7 p.m., at Dolan Audi-
torium at John Carroll University

•  �Thursday, Feb. 13, 2 p.m., during the 
Senior Citizen Happenings talk at 
University Heights Library

	 As of yet, there is no time frame 
for renovations, and Heights Libraries 
is just starting the process of exploring 
possibilities and inviting feedback from 
the community.
	 Goals for a potential remodel  
include better access for library visi-
tors of all ages, more efficient and  
sustainable energy updates, and a com-
fortable environment with enduring 
aesthetics.
	 Last year, the UH Library had 
around 184,500 visitors and circulated 
an estimated 187,000 items. 
	 Beginning Jan. 5, the library will ex-
pand its hours to open on Sundays, 1–5 
p.m. 
	 It hosts an international movie fes-
tival and babysitting clinics, and offers 
expanded programs off site at Whole 
Foods on Cedar Road, John Carroll 
University, Purvis Park and Cleveland 
Heights-University Heights schools.

Julia Murphy is the marketing assistant for 
the Cleveland Heights-University Heights 
Public Library.
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Engage. Emerge. Learn for life.

Winter Open House
Tuesday, January 14, 2014

5:30-7:30 pm

3380 Fairmount Boulevard : Cleveland Heights, OH 44118  

ruffingmontessori.net

For more information or to schedule a tour 
and classroom observation, please contact 
our Admissions Office at 216-321-7571.

Specializing In:
n  Auto insurance
n  Home insurance
n  Life insurance
n  Business insurance
n  Health insurance

Call us for a 
no-obligation review

For All Your Business and 
Personal Insurance Needs

Rockefeller Center, Suite 203  n   3109 Mayfield Road  n   Cleveland Heights, OH 44118
216-965-0646   www.KellerNational.com

HeigHts frame & art
Custom Picture framing

2252 Warrensville Center road
University Heights, Ohio 44118
216-371-3711

heightsframe@sbcglobal.net

Judith Eugene

During the winter many people find 
it difficult to get out of the house to 
do errands and socialize with friends. 
Those with limited mobility are unable 
to get out any time of the year. Fortu-
nately, there are local companies that 
bring their services to people’s homes.
	 Amy Roth, a Heights-area dress-
maker and tailor, will come to your 
home to pick up your mending and 
tailoring. With more than 40 years 
of couture experience, Roth can al-
ter your clothing to make garments 
easier to put on and take off. “It’s 
called adaptive sewing,” said Roth. 
“I can replace buttons with snaps or 
Velcro.” Roth also makes comfort and 
convenience items for seniors, such 
as wedge pillows for back pain, and 
privacy curtains to create a sleeping 
area on the first floor of your house. 
Call Amy Roth at 216-904-1786. 
	 Spa On Wheels For Seniors is a 
mobile service caring for feet and nails. 
Owner Wanda Ragins is a licensed 
manicurist and pedicurist with nine 
years of experience. She cleans the 
feet, clips and shapes the toe and fin-
ger nails and removes dry skin. Ragins 
specializes in conditions common to 
older feet and hands, such as corns, 
calluses, long nails, yellowed or thick 
nails, fungus and dry skin. “Many 
seniors are embarrassed to have some-
one else see the condition of their 
feet,” said Ragins, “But I tell them it’s 
OK, sometimes it just gets too hard to 
care for your own feet.” To schedule an 
appointment, call 330-348-1922.
	 Vets on Wheels (VOW), a mobile 
veterinary service, comes to your home 
to provide medical care for pets. Staff 
provide medications, vaccinations, 
disease testing, wellness screening 
and nail trimming. They also treat 
skin diseases and ear problems, and 
provide nutritional guidance. VOW 
is a program of One Health Organiza-
tion, a nonprofit group dedicated to 
the health of people, animals and the 
environment. VOW offers discounts 
for low-income seniors. Founder Dr. 
Anna van Heeckeren said, “Many se-

Local in-home services for seniors

SENIOR SCENE

niors have trouble affording health care 
for both themselves and their animals. 
Our discounts help ease this burden.” To 
reach Vets on Wheels for services, call 
216-920-3051 or visit www.onehealth.org.
	 Meals On Wheels (MOW) pro-
vides for seniors who have trouble 
shopping and cooking for themselves. 
Coordinated by the Cleveland Heights 
Office on Aging (OOA), MOW volun-
teers deliver two meals per day, five days 
per week, to people in need. The cost 
is $6.25 per day. 
	 OOA also offers a transportation 
service for Cleveland Heights seniors. 
Drivers will pick you up and take you 
to the doctor at a cost of $2.50 per 
round trip. You can also go to the Senior 
Activity Center (SAC) for $1 per round 
trip, to participate in classes and pro-
grams offered at SAC and socialize with 
other seniors. To reach the Cleveland 
Heights Office on Aging for services, 
or to become a MOW volunteer, call 
216-691-7377.
	 The Loving Hands Group consists 
of professional artists and holistic 
health care practitioners who bring 
classes, activities and therapies to 
seniors at home. Loving Hands has 
more than 70 different programs in 
a wide range of subjects, such as art, 
architecture, interior decorating, writ-
ing, music, yoga, tai chi and massage. 
For information call The Loving Hands 
Group at 216-408-5578.

Judith Eugene is a native of Cleveland 
Heights who provides classes and activities 
for senior adults and those with physical 
and mental challenges. She can be reached 
at 216-408-5578 or Judith@LovingHands-
Group.com.

Senior Citizen Happenings, sponsored 
by the City of University Heights,  
are open to all. Events take place on 
Thursdays at 2 p.m. at the University 
Heights Library. For information, and  
to suggest program topics, contact 
the UH Office for Senior Services at  
216-397-0336 or info@universityheights.
com.

Jan. 9: Stephen Cory, director of the 
Middle Eastern Studies Program at 
Cleveland State University, charts the 
spread of Islam across the world, and 
explores the history and achievements 
of Islamic culture highlighting the 
Mediterranean region, Africa and Asia.

Jan. 16: Jan Thrope, a social worker, 
photojournalist and urban activist, pres-
ents Sights that Hurt and Visions that 

Heal, about her quest to find solutions 
to Cleveland’s poverty, and the work of 
caring people who tackle projects to 
transform the city.

Jan. 23: Karen Pace, clinical assistant 
professor of nursing at Cleveland State 
University, tells of her one-week mission 
last June to the Dominican Republic. 
Pace led 16 graduating students, car-
rying 21 suitcases of medications, and 
treated 500 patients in remote villages 
of San Juan de la Maguana.

Jan. 30: Mayor Susan Infeld looks 
back on her first four-year term, and 
reviews the issues, accomplishments 
and challenges of service in the City 
of University Heights. She’ll outline 
potential projects that could benefit the 
community in the new year.

Senior Citizen Happenings

Mon. - Thurs. :11 a.m. - 3 p.m., 5 p.m. - 10 p.m.
Fri.: 11 a.m. - 3 p.m., 5 p.m. - 11 p.m.
Sat.: 12 p.m. - 3 p.m., 5 p.m. - 11 p.m.
Sun.: 3 p.m. - 10 p.m. 

Tel: 216-320-2302   Fax: 216-320-2306 

1763 Coventry Road, Cleveland Heights, Ohio 44118
www.pacificeastcoventry.com

Award Winning Sushi & Fabulous Malaysian Cuisine

VOW clients Aileen Snell and Doodle Bug.
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February 1 - 2
STATE THEATRE
Tickets: 216-241-6000 / 888-974-3698
Online: ShenYun.com   PlayHouseSquare.org
Presented by Ohio Falun Dafa Association

All-New Show | With Live Orchestra

“A Dazzling Show!

World’s top Classical Chinese dancers
Unique east-west orchestra

Timeless lengends and myths revived
Exquisite costumes & Animated backdrops

ShenYun.com

The production values are grand.”
— The Globe and Mail Recalling the Great Qin, 2011

Best happy 
hour in the 

heights
Mon thru Sat/ 4-9 p.m.

 

At Cedar & Fairmount in 
Cleve. hts. 216-421-3333
www.madgreekcleveland.com

$6 wines & martinis
$5 cocktails
$6 appetizers
$2.50 domestic beers
$3.50 imports

Carpet Specials
2 room $599 (up to 333 sq.ft.)
1 room $299 (up to 180 sq.ft.)
Includes Installation 
w/ Premium Pad

In Store Payment Plan 
(No Credit Needed)

*See Store For Details*

Bring this ad and  
recieve a discount!
Discount NOT valid on specials!

www.shorecarpet2.com

Shore 
Carpet II 
216-531-9105

854 East 185th Street • Cleveland, Ohio 44119 

Mon-Tue 10-6
Wed 10-5
Thu 10-7
Fri 10-4
Sat 10-3

Heights resident Christine Howey performs her one-person show at CPT
Stephen Bellamy 

Christine Howey, who was born and 
raised in Cleveland Heights and still 
lives in the city, feels as if she’s being 
reborn as an actor.
	 Years ago, she was an actor and di-
rector at Dobama Theatre in Cleveland 
Heights. At that time, she was Richard 
Howey and performed in more than 20 
productions between 1969 and 1984.
	 Among the roles Richard played 
were Richard Nixon in “An Evening 
with  Richard Nixon” by Gore Vidal 
and Bitos/Robespierre in “Poor Bitos” 
by Jean Anouilh.
	 Since then, Richard has become 
Christine. The one-person show she 
wrote and performs, “Exact Change,” 
will run at Cleveland Public Theatre 
(CPT) Jan. 9–25.	
	 “Exact Change” is, in large part, 

the story of Howey’s transgender jour-
ney—one that took place here, in her 
hometown.
	 “This play is my attempt to show 
others what it feels like to struggle with 
a gender identity conflict,” said Howey. 
“Most people, gay or straight, don’t have 
a clue about it.”
	 The play consists of 40 poems 
and monologues, many of which are 
funny and are delivered in a variety of 
character voices. It begins with pieces 
that cover a wide range of topics, as 
Christine searches for her own voice. 
	 Then, for the last hour of the 
90-minute production, the focus is on 
Christine’s transgender odyssey—from 
birth at St. Luke’s Hospital and school 
days at Roxboro Elementary to her 
eventual transition in 1990.
	 The performance includes video 
from Christine’s appearance on “The 

Oprah Winfrey Show” in 2002, as well 
photos and videos of Richard/Christine 
as the years pass.
	 A shorter version of the play was 
performed last January at CPT’s Big Box 

new play series. Dee Perry, senior host 
and producer at 90.3 WCPN ideast-
ream, said of that workshop production, 
“The writing was funny, fierce, bawdy 
and smart.  The acting was a revelation. 
I was mesmerized by the way Howey 
commanded the stage, hurling lightning 
strikes of emotion and insight. I walked 
out of the theater wanting to tell as 
many people as I could that if this show 
came back to the stage for a longer run, 
they should see it.”
	 Talkbacks are scheduled for some 
of the performances. For details and 
reservations, contact Cleveland Public 
Theatre at 216-631-2727 or go to www.
cptonlineorg.

Stephen Bellamy, a local filmmaker, photogra-
pher and writer, has known Howey since the 
1970s. They met at Dobama Theatre, where 
they frequently worked together on shows.

Dual exhibition at Heights Arts opens Jan. 17
Andrea Joki 

On Jan. 17, Heights Arts unveils a two-
person exhibition of works by artists 
Mark Keffer and Lisa Schonberg. “As 
a nonprofit arts organization, Heights 
Arts serves the community by shining 
a light on the remarkable artists, musi-
cians and writers that call this region 
home,” said Rachel Bernstein, Heights 
Arts executive director.
	 “With this exhibition, Heights Arts 
showcases the artists’ shared technique 
of constructing evocative compositions 
through a rigor of layering and pat-
terning,” said Bernstein. The exhibi-
tion displays Keffer’s graphic abstract 
paintings alongside Schonberg’s vibrant 
nature-inspired works on paper.
	 Keffer maintains an intimate stu-
dio within a large warehouse space in 
midtown Cleveland’s Tyler Village. His 
paintings fill the quiet and singular space 
and are constructed on panel through 
a meticulous layering of processes—
brushwork, spray paint, masking and 
sanding.
	 A longtime resident artist at Cleve-
land’s Zygote Press, Schonberg works 
within the bustle of a fine arts print-
making cooperative. Utilizing the 
techniques of relief and monoprinting, 
Schonberg creates her prints by rolling 
vibrant inks on stencils, textured ma-
terials and hand-carved matrices, then 
impressing these inked materials onto 
paper using a printing press.
	 The exhibition will be on view at 

Heights Arts, 2175 Lee Road, through 
March 1. For more information, visit 
www.heightsarts.org or call 216-371-3457.

Andrea Joki is an artist and staff member of 
Heights Arts.

Christine Howey

Mark Keffer, Unlikely Sun (detail), acrylic and spray 
paint on paper.

Lisa Schonberg, Variations on Flow x3, no. 1 (detail), 
relief and monoprint.
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December 16, 2013

An Open Letter to the Residents of Cleveland Heights:

As many of you know, in August of this year, I announced that I would not seek re-election to City Council. I have been 
humbled by the generous response that I have received. It is clear that we all share an unrivaled love for our city. Thank 
you for your enthusiastic support and advice over the last 20 years.

Without your support and help, we would not have accomplished everything that makes Cleveland Heights the eclectic, 
diverse and desirable city it is today. There are so many things that I am incredibly proud to have been a part of over the 
last 20 years. The expansion of our Community Center, which serves residents from preschool to retirement, is a standout. The redevelopment 
of our commercial districts at Cedar Fairmount, Cedar Lee and Coventry are the envy of our neighbors from east to west.  And the gem of 
Cleveland Heights, our very own Cain Park, makes us, along with galleries and theaters, truly “Home to the Arts”– all of this within the 
boundaries of the most beautiful and diverse city in the United States.

Cleveland Heights is in great shape. The economic downturn of several years ago was a blow to us, as it was to many inner-ring suburbs. I am 
confident that our efforts to combat the negative have succeeded in weathering the storm. Now we are ready to pursue economic development 
in our business districts and to upgrade our housing stock.

Thank you to my colleagues for both your professionalism and your friendship. Thank you for entrusting to me the position of Mayor and 
President of Council since 1997.

As my final term on City Council comes to an end, I am asking all of you for your support once again. I am entering the race to serve on the 
County Council District 10. I never thought that an opportunity to serve in another capacity would present itself so quickly. However, I am 
prepared to dive right in. I will use the experience that I have gained, the contacts that I have developed and my commitment to people and 
their quality of life to represent District 10 to the best of my ability. 

I am a strong supporter of regionalism and the need for communities to work together to problem solve. The success of the inner-ring suburbs 
and our District 10 is directly tied to the success of the County. I will do my best to make that success a reality.

Sincerely,

Edward J. Kelley
Mayor

Paid for by Friends of Mayor Kelley, Pat Kelley Treasurer, 1421 Lynn Park Drive, Cleveland Heights, Ohio 44121

CLEVELAND HEIGHTS

Contact Information: 
Cell:  216-315-4616
Work: 216-575-0777 
Email: edmbkelley@gmail.com

Peggy Spaeth

What do Clint Eastwood, Sonny Bono 
and Eric Coble have in common? All 
are professional artists elected to pub-
lic office. Playwright Coble’s presence 
on the Cleveland Heights-University 
Heights Board of Education, and 
painter Jeffrey Coryell’s recent elec-
tion to Cleveland Heights City Coun-
cil, give our city more artists as elected 
officials than almost anywhere else in 
the country. Coble, in the middle of his 
second four-year term, has promised 
not to write a play about the school 
board while he is a member. “Self-
preservation,” he claimed.
	 Coble began storytelling as a small 
child in New Mexico, when he would 
dictate stories blending Alice in Won-
derland and Captain Kangaroo to his 
mother, who would write them down 
for him to illustrate. In Colorado, he 
turned to acting in his high school 
theater program and then, as a col-
lege English major, performed in both 
college and professional community 
theater, racking up 12 shows a year for 
many years, ranging from Shakespeare 
to Sam Shepard. 
	 A playwriting class in grad school 
at Ohio University (OU) began to shift 
Coble’s interest from acting to writing. 
While at OU, he met his future wife, 

Eric Coble: A playwright’s journey from Dobama to Broadway

creative 
neighbors

Carol Laursen, a fellow acting major, 
and found his future home through an 
internship at the Cleveland Play House. 
	 After grad school, Coble and Laurs-
en settled in Cleveland Heights and 
started a family. Laursen began to work 
at University Hospitals as a lab techni-
cian, and Coble drifted into playwriting 
rather than acting, because he could 
write in the playpen while watching the 
kids. Apparently this was a successful 
strategy for their family, as today their 
son Trevor is a freshman at Macalester 
College, daughter Miranda is a junior at 
Heights High, Laursen is returning to 
acting and writing, and Coble is about 
to launch a play on Broadway. 
	 Coble credits Dobama Theatre, 
founded on Coventry Road in 1959 and 
now located on Lee Road, with giving 
him “chance after chance.” His first 
full production, “Sound-Biting,” was a 
political comedy launched at Dobama in 
1996. In fulfilling its mission to nurture 
the development of area theater artists, 
Dobama has produced five Coble plays 
and must be so proud that one will be 
opening on Broadway this spring.
	 The play, “The Velocity of Autumn,” 
starring Estelle Parsons and Stephen 
Spinella, is the last in a trilogy about a 
smart, passionate, independent visual 
artist at three stages of life. 
	 The trilogy began with “A Girl’s 
Guide to Coffee,”a play for six ac-
tors, which presented an independent 
20-something who made no plans 
and felt that nothing was permanent. 
“Stranded on Earth,” a one-woman 

show, brought us the middle-aged mar-
ried woman, after she had put down 
roots, at a time in her life when she lived 
through her best moments and worst 
nightmares. In the two-person play, now 
headed for Broadway, the woman is in 
her 80s and in failing health. Ironically, 
she now knows who and what she is, and 
resists being pulled from her roots to 
enter assisted living. She has barricaded 
herself in her home with Molotov cock-
tails when her youngest son, whom she 
hasn’t seen in 20 years, climbs a tree to 
enter the house and intervene.
	 In spite of having a play on Broad-

way, Coble said, “Cleveland is not a 
stepping stone. It is home. There is 
something really meaningful about 
having an audience that knows me 
for myself, greets me in the grocery 
store and has experienced my work 
over the years.”
	 “Velocity of Autumn” previews 
begin April 1, prior to an April 
21 opening at Broadway’s Booth 
Theater. Tickets are available at Tel-
echarge.com.

Peggy Spaeth is the former director of 
Heights Arts.
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BESPOKE CLOTHIERS

ExpErt tailoring
alterations – Major and Minor

Restyling of your favorite old clothes
Elbow patches and new collars

Hems, waists and sleeves adjusted; jackets tapered 

3109 Mayield Road, Suite 204
Cleveland Heights (In the Rockefeller Building)

(216) 273-7140  •  qes@qthetailor.com

fabric
sewing patterns

ribbon
and inspiration!

The fabric and sewing boutique 
in Historic Lit tle Italy, Cleveland

2026 Murray Hill Road : Cleveland, Ohio 

216.229.2220

boltandspool.com

Open Wednesday – Friday 12-5 pm
Saturday 12-4 pm

These Knees’ singer-guitarist has loved music her whole life
James Henke 

Stephanie Trivison has loved music for 
as long as she can remember. In fact, 
there is a photo of her taken when she 
was three years old, and she is standing 
in front of a microphone, holding a 
guitar and singing. 
	 Now 27, Trivison, who lives in Cleve-
land Heights, is the lead singer, guitarist 
and main songwriter for the band These 
Knees. 
	 The group, which also includes Eric 
Piontkowski on bass and backing vocals 
and Rob Hassing on drums, recently 
released its debut album, “The Young 
and the Bright,” a collection of songs 
that range in style from pop rock to 
indie rock to singer/songwriter.
	 Trivison grew up in Macedonia and 
attended Nordonia High School. Music 

restaurant+lounge | 216.321.0477
3099 mayfield road | cleveland heights, ohio

rockefellers-restaurant.com
tuesday through saturday 4 pm-1 am

Tommy’s    is a local independently 
owned Cleveland Historical landmark  
and award winning family Restaurant 
celebrating our 40th  year anniversary.
We cater to all dietary walks of life. 
Stop in and see why we have become  
so many family’s favorite place to dine.

Come on over, we’re open! 
Sun—Thurs: 9am —9pm
Fri: 9am —10pm, Sat: 7:30am —10pm

COFFEE

BETTER
TASTES

L   CAL 

ROASTED IN THE 216
LOCALLY ROASTED IN CLEVELAND OHIO

EAST 9TH COVENTRY LEE
PHOENIXCOFFEE.COM2287 LEE ROAD

CLEVELAND HTS,OH 44118
216.932.8227

1854-A COVENTRY ROAD
CLEVELAND HEIGHTS, OH 44118

216.932.5282

1700 EAST 9TH ST
CLEVELAND, OH 44114

216.771.5282

was always around her when she was 
growing up. Her father, also a guitarist, 
plays in cover bands, and her grandfa-
ther was a jazz guitarist. 
	 “My dad had a red Fender Strato-
caster (guitar) that I loved,” she said. “I 
watched VHS recordings of his gigs and 
learned a ton of classic rock at an inap-
propriately young age. And I also loved 
the music my mom and dad listened to: 
the Beatles, Queen, Creedence Clearwa-
ter Revival, all of that stuff.”
	 Trivison got a drum set for her 
eighth birthday, and her first real guitar 
when she was nine. She made her first 
appearance onstage at age 14, playing 
the Beatles’ song “Help” with her fa-
ther’s band.
	 Trivison said she started taking 
music seriously when she was 15 or 16, 
and after high school, she attended 

Cuyahoga Community College’s Re-
cording Arts and Technology program. 
She dropped out after a year and began 
focusing on her music career. 
	 Prior to forming These Knees, she 
recorded two solo EPs, “Stumble” and 
“Ohio!” She came up with the name 
These Knees as a result of issues she has 
with her own knees. “Ever since I was 
little, my knees have been unreliable,” 
Trivison said. “I even had surgery when 
I was 19. I’ve had intermittent problems 
with my knees for years, but I always 
bounce back!”
	 Her band has played at many 
Cleveland-area music venues, includ-
ing the Beachland Ballroom, the Grog 
Shop, Mahall’s in Lakewood and Musica 
in Akron. These Knees has also played 
at Ingenuity Fest, the Brite Winter Fest 
and the Heights Music Hop in Cleve-
land Heights. 
	 In addition, These Knees has played 
shows in Pittsburgh, Columbus and 
Oberlin, and the group recently played 
at the New York Songwriters Circle in 
Manhattan.
	 When Trivison isn’t playing with 
her band, she works at Findaway World, 
a Solon company that manufactures 
preloaded audiobooks, preloaded video 
players and digital audiobooks. 

	 She works in customer service, sales 
administration and account mainte-
nance. “My role as resident noisemaker 
is well-known at the company,” she said. 
“I keep a guitar in my office, and if I’m 
not singing or whistling, something may 
be wrong!”
	 In addition to music, Trivison loves 
nature. “I feel like I need a fair amount 
of alone time to refresh and get centered 
and grounded,” she said. “For me, there’s 
no better way to get that than to con-
nect with nature.” 
	 “I’m a big advocate of the Me-
troparks, the beaches of Lake Erie and, 
now that I live in Cleveland Heights, the 
Shaker Lakes,” said Trivison. “When I 
was making my final notes on our new 
album this summer, I just sat on a dock 
in Marblehead for hours, headphones on 
and feeling very connected. I feel like 
nature is this rejuvenating and inspiring 
force, and it’s something I write about 
often. It’s all throughout ‘The Young and 
the Bright.’”

James Henke, a Cleveland Heights resi-
dent, was a writer and editor at Rolling 
Stone magazine for 15 years. He is also the  
author of several books, including biogra-
phies of Jim Morrison, John Lennon and 
Bob Marley. 

Stephanie Trivison of These Knees.

 

(216) 392-1335                      class1pavers@sbcglobal.net 
 

Class 1 Pavers & Remodelers 
 • Residential Driveways 

• Asphalt & Concrete 
• Masonry 
• 30% off Kitchens & Baths 

 

• Roofing 
• Sealcoating 
• Siding 
• Windows 

 Ask for Gary or Mike 
(216) 392-1335 

1481 Warrensville Ctr. Road 
www.class1pavers.com 

Look for the A+ logo 

Financing Available 
36 Months – No Interest 
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Shopping local keeps more of your money circulating in the community.
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2555 Euclid Hts. Boulevard,  Cleveland Heights (at the corner of Edgehill)

 Worship 
 Wednesday
  6pm - Agape Community Meal (students welcome!)
  7pm - Neo Monastic Evening Prayer
  January 8, 15, 22 and 29

 Sunday
  10am - Community Eucharist 
  January 5, 12, 19 and 26

 Compline & Evensong
  5 p.m. January 5 at  St. Paul’s
  5 p.m. January 12, 19 and 26 at St. Alban’s

St. Alban’s Episcopal Community
www.saintalbanchurch.org

Mon. Burger Fries & Beer Night $9 
Tues. Flatbread Pizza Beer /Wine 

Tues. Trivia starting at 10 pm 
Wed & Thurs: "5 for $30" 

2 Dine for the $ of 1! Includes 2 small salads +  
2 select dinners + a pitcher of Moosehead beer 

OR a bottle of House wine = ONLY $30 
 

M-F Happy Hour  5–7 pm 
 

Sunday Brunch 10:30 am–3 pm 
Sunday Karaoke 10 pm 

 

Kitchen Open 5–10 pm Mon.–Thurs. 
5–11pm Fri. and Sat. 

 

2260 Lee Road 216.321.6001 

 
The 

Tavern 
Company 

LET ME  
PUT THIS  
IN YOUR YARD 

Vero Bistro serves authentic-style pizza

James Henke 

When most people think of pizza, they 
think about the kind of pizza served by 
the large chains across the U.S. It has 
a relatively thick crust, with tomato 
sauce, cheese and maybe sausage or 
pepperoni. But the pizza at Vero Bistro, 
located on Cedar Road in the Cedar 
Fairmount Business District, is quite 
different. It’s pizza napoletana, or Nea-
politan pizza.
	 Neapolitan pizza is the original 
style of pizza, first introduced in Naples, 
Italy, back in the late 18th century. “It 
was originally street food,” said Marc-
Aurele Buholzer, the owner of Vero. “It 
was basically peasant food.” Neapolitan 
pizza has a very thin crust, made with 
super-fine flour. It also features San 
Marzano tomatoes, which are grown 
on the volcanic plains south of Mount 
Vesuvius, and mozzarella cheese. It has 
to be baked in in a wood-burning oven 
at 900 degrees for 90 seconds.
	 Buholzer opened Vero Bistro a little 
more than a year and a half ago, on June 
15, 2012. It’s the same location that La 
Gelateria formerly occupied. 
	 Buholzer, who is 30 years old and 
was born in Switzerland, worked at La 
Gelateria on and off for about six years. 
Prior to working there, he worked at 
Valerio’s in Little Italy. In fact, it was 
Valerio Iorio who opened La Gelateria 
in 2002. After a few years, Iorio decided 
to install a wood-burning oven, which he 
acquired in Naples, and began serving 
pizza.
	 Eventually, Buholzer became the 
pizzaiola, or the maker of the pizzas. 

Perry Auto Center

 Car Sales 
Buy Here Pay Here

0% interest
Warranties available

Body and mechanical 
repairs financed

Interested in seeing the car? 
We will bring it to you.

(440)259-3125

When La Gelateria closed in 2011, 
he decided to take over the space. “I 
put a business plan together, got some 
money and opened Vero,” he said. He 
spent about three months remodeling 
the space, with the idea of focusing on 
pizza, not gelato. In addition to the 
pizza, Vero also features small plates, 
such as marinated olives with crostini, 
a salami board and a variety of other 
crostini with cheese and other items. 
In addition, the menu includes three 
salads, and the restaurant still offers 
gelato for dessert.
	 Buholzer obtained a liquor license 
this past June, and the restaurant now 
offers a full menu of Italian wines, as 
well as various beers.
	 Buholzer, who lives on Woodmere 
Drive in Cleveland Heights, focuses on 
using as many locally grown products as 
possible. He gets many of his ingredi-
ents from Farm Share, an organization 
that connects him with farmers who are 
all located within 75 miles of Cleveland. 
His goat cheese comes from the Lake 
Erie Creamery, and all of his bread is 
from On the Rise bakery, on Fairmount 
Boulevard in Cleveland Heights.
	 Vero has received strong support 
from other chefs who live in the area, 
including Michael Symon, Jonathon 

Sawyer and Doug Katz. “Doug comes 
by almost every Sunday,” Buholzer said, 
“and his restaurant Fire had its staff 
party here.”
	 As for the future, Buholzer said the 
restaurant is “always a work in progress.” 
He is considering eliminating the gelato 
from the menu and adding more space 
for additional seating in the restaurant, 

Marc-Aurele Buholzer at the wood-burning oven in Vero Bistro.

Vero Bistro
216-229-8383
12421 Cedar Road, Cleveland Heights

Tuesday – Saturday  4 p.m. – 10 p.m.

Sunday  2 p.m. – 8 p.m.

Closed on Monday

which can now accommodate 45 people. 
Meanwhile, Vero remains a very unique 
restaurant on the Cleveland scene.

James Henke, a Cleveland Heights resident, 
was a writer and editor at Rolling Stone 
magazine for 15 years. He is also the author 
of several books, including biographies of Jim 
Morrison, John Lennon and Bob Marley. 
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ready, set,
go for it.

tri-c.edu/medicalassist

Where futures beginSM

Tri-C is The ideal plaCe To pursue your dream.

Did you know that Tri-C has more than 100 certificate and degree 
programs to choose from, including medical assisting? 
Scholarships are available for new and existing students.

spring classes begin Jan. 13. enroll now!

14-3723 Eastside Observer 4.835x7.5 Ad.indd   1 12/10/13   12:37 PM

White Cloud Pilates celebrates 20 years in Cleveland Heights
Erin Hobey 

Troy McCarty, local resident and owner 
of White Cloud Studio (WCS), is 
celebrating more than 20 years in the 
Cedar Fairmount neighborhood of 
Cleveland Heights. McCarty began 
teaching Pilates in 1989, drawing on 
his professional dance career and his 
own Pilates training. Since then, he has 
grown his original Lakewood studio and 
opened studios in Cleveland Heights 
and Chagrin Falls. He has 14 coaches 
and an active teacher training program. 
	 White Cloud Studios boasts a 
wide range of equipment to accom-
modate an increasing number of Pilates 
devotees. WCS has spread Pilates not 
only throughout Greater Cleveland, 
but also in Canada, Cuba, Portugal, 
Italy, England and China by way of  
McCarty-trained coaches. McCarty 
named the studio for “the big white 
clouds in the sky and the way they float 
so gracefully.” 
	 Many of White Cloud’s clients 
use Pilates as an alternative to physi-
cal therapy. Rose Metzger, a Cleveland 
Clinic endocrinologist, began Pilates 

as a last-ditch effort to ease persistent 
low back pain. “I was a bit apprehensive 
about Pilates in the beginning, she said. 
“I wasn’t sure I would like the reformers 
[exercise equipment], and didn’t want to 
be limited by having to use them.” 
	 But Metzger put her worry aside, 
took three introductory classes, fol-
lowed up with a group class and hasn’t 
stopped since. “I was surprised at what 
a complete, whole-body workout I was 
getting. Classes were tiring, and left me 
sore all over, but in a really good way. 
It took a bit of time, but within a few 
months I started to realize that my back 
pain was almost gone.” 
	 Each studio prides itself on the 
staff’s professionalism, ability and acces-
sibility. All White Cloud coaches have 
had Balanced Body® Pilates training 
and have apprenticed with McCarty 
for six months. McCarty ensures that 
clients receive individualized attention. 
Raudel Napoles, general manager, adds 
zest and humor to each workout. 
	 “Raudel keeps me coming back to 
White Cloud,” said Chastity Embres-
cia. “He has a fun personality and his  
class is a great, tough workout. You  

feel welcomed and cared about, but 
they also know how to push you to do 
your best. It’s hard work, but fun at the 
same time and you see results from each 

workout.”
	 Other White Cloud enthusiasts 
include local college and professional 
athletes, ballet dancers, and the United 
Arab Emirates royal family. Most clients 
visit the studio more than once a week 
for group classes or for private instruc-
tion to complement their other exercise 
activities. 
	 McCarty has added Saturday morn-
ing group classes, as well as new work-
shops: Pilates Logic and Provoking Mo-
tion. He recently produced educational 
videos, “Pilates Anytime” and “Pilates 
Fusion,” which will soon be available 
online for teachers. The December 
launch of an improved website makes 
enrolling in classes even easier.
	 The Cleveland Heights White 
Cloud studio is located at 2460 Fair-
mount Blvd. For more information, call 
216-221-9998 or go to www.whitecloud-
studios.com.

Erin Hobey is a client at White Cloud and a 
writer living in Shaker Heights.

Troy McCarty, owner of White Cloud, and Raudel 
Napoles, general manager, stand beside a Pilates 
reformer.

Hetrick is new Coventry Village Special  
Improvement District executive director
Michael Peterman 

The Coventry Village Special Improve-
ment District (SID) has named Angela 
Hetrick its new executive director.
	 After her November appointment 
to the position, Hetrick’s first task was 
planning, coordinating and executing 
the first annual Coventry Village Holi-
day Festival, which took place Dec. 14. 	
	 The festival featured free holiday 
events throughout the neighborhood, 
including appearances by Coventry 
Claus, Cleveland favorite Mr. Jingeling, 
and an “Elf ” movie marathon at the 
Centrum Theater.
	 Steve Presser, the owner of Big 
Fun and the former Coventry Village 
SID executive director said, “We are 
really excited for Coventry Village to 
have Angela Hetrick take the position of  
the executive director. Angie had  
previously worked with the Coventry  
Village SID assisting with social media,  
so most of the merchants already had 
a good relationship with her. Angie 
brings great contacts, experience and 
communication skills to the street. We 
are all looking forward to a new era for 
Coventry Village Special Improvement 
District.”

	 For more 
t h a n  t h r e e 
years Hetrick 
has worked 
as an inde-
pendent con-
sultant, spe-
cial izing in 
marketing, ad-
vertising, pub-
lic relations, 
event plan-
ning, sponsorship sales and social  
media services. Clients have included a 
variety of small businesses and nonprofits 
throughout Greater Cleveland, among 
them Beachland Ballroom & Tavern, 
Jakprints, Luxe Kitchen & Lounge,  
Berea Animal Rescue, City Buddha,  
Public Square Group, Lottery League 
and Cleveland Food Truck Opera-
tors Coalition. Before establishing her 
consulting business, Hetrick worked 
at WKYC-TV and at Alternative Press, 
the Cleveland-based national music 
magazine.

Michael Peterman has been a managing mem-
ber of CoventrYard for more than 30 years, is 
president of the CVSID Board of Trustees, 
and is CEO of North Pointe Realty Inc.

Angela Hetrick
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BANKRUPTCY 
 

STOP HARASSING CALLS 
GET A FRESH START 

CHAPTER 7 
$1,100 INCLUDES ALL FEES 

PERSONAL INJURY 
THOMAS J. ZAFFIRO 
ATTORNEY AT LAW 

 

 216-382-0444 
DEBT RELIEF CO. 

 

***BOOKS ON COVENTRYBOOKS ON COVENTRY******
1820 Coventry Rd.  216-321-2665 
Open 24 hours at www.macsbacks.com 

 

Three Floors of 
New & Used Books & Magazines 

 

Used Book Exchange  
Bring us your used books! 

 

Buy Local First! 

AUTO OR CAR INSURANCE  
SR22 INSURANCE *FR BOND 

$35/Mo LIABILITY**$70/Mo Full Coverage 

FREE INSURANCE QUOTE 

PROPERTY INSURANCE 
Home * Condo  

Fire, Dwelling, Rental 

(216) 691-9227 
Washington & Co Insurance Agency Inc. 

2565 Noble Road, Cleveland, OH 44121  
www.ohioinsurancequote.net 

COMMERCIAL INSURANCE 
Auto * General Liability 

Business Owners 

Eve’s Painting & Eve’s Painting & Eve’s Painting & Eve’s Painting &     
Home RepairHome RepairHome RepairHome Repair    

 Interior and exterior painting 
 Wallpaper removal 
 Housing code violations 
 Tuck pointing 
 Handyman services 
 
We are bonded, insured, and main-
tain an “A” rating on Angie’s List. 

216216216216----387387387387----0525052505250525    
llebles1@hotmail.com 

NUISANCE ANIMAL TRAPPING 
SKUNKS 
RACOONS 
OPOSSUMS 
GROUNDHOGS 

SNAPPING TURTLES 
SQUIRRELS  

And Many Others 
We Also Pick Up  

Dead Animals 

INSURED 
LICENSE # 3-18-16-N-T 

CALL STUART 
216-789-0036 

Complete Auto Repair  
& Maintenance 

Import & Domestic 
In Business Since 1972 

www.simonsautoservice.com 
SIMON DAHER, Manager 

 

 

(216) 371-2354  1830 Lee Road, CH 

 

Stay tuned for our new shop 
opening in mid-October! 

Tim Weeks 
Of 

WEEKS AUTOMOTIVE
1503 Warrensville Center Road 

(216) 691-3950
OIL, LUBE & 

FILTER SPECIAL 
only $25.95 

• Up to 5 qts. oil • Oil Filter  
• Top off fluids • Chassis Lube 
• FREE 12 pt. Safety Inspection 

 

Excludes hybrid cars. With coupon. Exp. 2/28/14 

Monday-Saturday 9-6 - Sunday 11-4 

1792 Coventry Road
216-321-4701  

Heights Hardware 
SINCE 1911 

www.heightshardware.com 

MONDAY–
FRIDAY 
9:00 AM TO 8:00 PM 
 

SATURDAY  
9:00 AM TO 5:00 PM 
 

SUNDAY 
10:00 AM TO 5:00 PM 

CEDAR CENTER 
HARDWARE 

OPEN SEVEN DAYS A WEEK 
1970 WARRENSVILLE CENTER RD 

216-291-1111 

Good Neighbor, Good Advice 

Tree Removal • Yard Expansion 
 Fertilization • Cable Support  

Pruning • Stump Grinding 
 (440) 463-7379 for free estimate 

 

Mention “Observer”and get 20% off 
 

Certified Arborist Fully insured 

www.heightsobserver.org   Call 216-320-1423 to find out how you can advertise your business for $25/month

 

 

The Waterstone  
Professional Building 

14077 Cedar Road, South Euclid 
 

Professional & Medical 
Incubator Space with Fax/Wi-Fi 
Security 

Call 216-381-6570 
www.waterstonecompany.com 

OFFICE      SPACE  
A V A I L A B L E 

Edwards Painting & 
Home Services 

Interior	
  /	
  Exterior	
  
Painting	
  Repairs	
  
Window	
  Repair	
  

Deck	
  Preserving	
  &	
  Restoration	
  
Power	
  Washing	
  

Housing	
  Violations	
  

216-780-2455 
roberte1964@att.net 

Member	
  of	
  the	
  community	
  
for	
  more	
  than	
  40	
  years	
  

 

EDUCATING THE HEIGHTS SINCE 1988

3473 Fairmount Blvd. 
Cleveland Heights, OH 44118 

216.321.5868
fairmountmusicschool@gmail.com

www.fairmountmusic.com

F

Always Buying
Paying Cash 

7 Days 8 a.m.– 10 p.m. 

440-461-4611 
FREE House Calls for SENIORS   

Buying anything unusual 

Always Buying    Paying Cash 
MICHAEL’s ANTIQUES 

• Gold 
• Jewelry 
• Glassware 
• Paintings 
• Pottery 
• Military Items 
• Sterling Silver 
• Bronze Figures 

• Clocks 
• Swords 
• Lamps 
• Violins 
• Porcelain 
• Ivory Carvings 
• Oriental Rugs 
• Marble Figures 

CUBE CLEVELAND 
Stop working from a coffee shop 
 
Workspace  
Lounge 
Private offices 
Meeting rooms 
24/7 access 
 
www.cubecleveland.com
216.245.9629 

 

Call 216-320-1423

to find out how you can 

advertise your business for as 

low as $25/month. 

 

 

 
  AMISH  CREWS  FOR  LESS 
      

 
 
 
 
 

       ALL CITY VIOLATIONS 
  New GARAGE from - $9875 

  216 -323- 0916 
 

 

 ROOFING 
 SIDING 
 CONCRETE     
 MASONRY   
 CARPENTRY 

 

  NEW GARAGE 
WATERPROFING 
KITCHEN-BATH 
 RM Addition 
      BR -- Bath 
 Attic-Basement 

 

 

 

   

Ardmore Tree Service 
Complete Tree Service 

Year-round  
 

We Sell and Plant 
Trees & Shrubs 

(216) 486-5551 
 

• Pruning • Tree and Stump Removal • Feeding 
 • Firewood • Brush Chipping • Snowplowing 

 

Member National Arborist Association 
 

Free Estimates Fully Insured 

 

 

 

  A1 CONSTRUCTION  Mostly AMISH 
      

 
 
 
 
 

      
 
 ALL RENOVATIONS -VIOLATIONS 

216-324-5382 
 

 

1. ROOFING 
        Asphalt - Flat 

2.  RE-SIDING  
   Vinyl-Cedar-Almn 

3.  DRIVEWAY 
   Concrete-Asphalt 

4.   MASONRY 
    Steps-TK Pointng      

5. CARPENTRY 
      Windows-Porch 
6.RM ADDITIONS 
      FR-Bath-SUM-BR 

7.  GARAGES 
         fr $9875 
8.WATERPRFNG 
         pay less 

Become an observer. 

Submit your stories to 

www.heightsobserver.org 

Buy local. 

Your merchants are your 

neighbors too.
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HEIGHTS’ GOT

Talent Presented by:

IN CLEVELAND HEIGHTS

Do you think you’ve got what it takes to represent the Heights? Can you sing, 
dance, juggle or just do something awesome? Motorcars in Cleveland Heights 
is looking for the most talented people in the Heights and we want to feature 

your talents. Visit our facebook page and submit your audition tape today. 
Even if it’s something you’ve never done in public before, if you think you’ve 

got what it takes we want to see it.

FACEBOOK.COM/MOTORCARS

Longtime family restaurateurs open Joey’s on Lee Road
James Henke 

Will Leonetti and his brother, Michael 
Leonetti, are the owners of Joey’s Bistro 
Bar Italiano, the new restaurant located 
at 2195 Lee Road in Cleveland Heights’s 
Cedar Lee Business District. The two 
brothers also own Joey’s Restaurant in 
Solon, and they formerly owned Joey’s 
Restaurant in Chagrin Falls, which 
burned down in November 2011.
	 The two brothers come from a 
family that has a long history in the 
Cleveland-area food business. “Our 
family has been in the food and restau-
rant business for more than 100 years,” 
Michael said.
	 “Our great-grandparents originally 
had fruit and vegetable stands in the 
West Side Market back in the early 
1900s,” Michael explained. “Our great-
grandfather was the first person to 
import bananas in gas chambers so they 
could ripen while coming from Africa to 
the U.S., and our grandfather was the 
first person to bring pizza to Cleveland.”
	 Their grandfather is Michael Ger-
aci, who opened Geraci’s Restaurant in 
University Heights back in 1956. That 
restaurant is still owned by the Leonet-
tis’ mother and her two sisters. Their 
father, Joe Leonetti, also ran several 
restaurants, including Joey’s in Chagrin 
Falls, the Gathering in Bainbridge and 
Leonetti’s by the Falls.
	 The Leonetti brothers grew up in 
Bainbridge and attended Kenston High 
School. Michael, who’s now 36 and lives 
in Chagrin Falls, attended The Ohio 
State University, where he majored in 

hospitality management. Will, who’s 34 
years old and lives in Chesterland, had 
planned to attend Ohio State. Instead, 
in 1997, he and his brother took over 
the business when their father decided 
to turn his restaurants over to his sons.
	 The new Joey’s is slightly different 
from the Joey’s in Solon and the one that 
was in Chagrin Falls.
	 “The restaurant business is chang-
ing,” Michael said. “The trend is no 
longer families going out for a meal, 
but it’s now more people going out by 
themselves, or couples going out on a 
date, or people going out with one or 
two friends. So we wanted to create a 
place where someone can sit down at 
the bar, have some good food and a 
drink, and get out of here for $20.”
	 Because of that, the restaurant’s 

focus is on large appetizers, such as the 
Eggplant Napoleon, which consists 
of breaded eggplant, ricotta, spinach, 
pesto and balsamic glaze. Another  
house specialty is the Black and Blue 
Risotto Fritters, made with bacon, 
blue cheese, hot peppers and breaded 
risotto. Like almost all of the appetizers 
and salads on the menu, those items are 
priced under $10.
	 Other house specialties are the 

pizza and the pasta. The pasta dishes 
include Pasta Puttanesca and Chicken 
Florentine. Joey’s offers several daily 
specials, including various seafood and 
meat dishes, and all of the items on the 
menu are available gluten-free.
	 “The whole idea is to keep the 
prices on the menu low,” said Michael, 
who currently serves as the restaurant’s 
chef, while his brother runs the front of 
the house.
	 The Leonettis spent about 11 
months remodeling and rebuilding the 
space, which was previously occupied by 
Jimmy O’Neill’s Tavern. “We completely 
rebuilt and redesigned the place,” Will 
said. “We put in all new electrical and 
all new plumbing. It was a complete 
build-out.”
	 In addition to serving food, the Le-
onettis are starting to feature live music 
in the restaurant one night a week. They 
also plan to host wine tastings and book 
signings.
	 “One of the reasons we chose to 
open a restaurant in Cleveland Heights 
was because we wanted to be in a more 
urban location,” Michael said. “We 
were attracted to the idea of being in a 
high-traffic urban area. But Cleveland 
Heights also has great neighborhoods, 
and we really want to serve the people 
who live around here. We want this to 
be a gathering place for them.”

James Henke, a Cleveland Heights resident, 
was a writer and editor at Rolling Stone 
magazine for 15 years. He is also the author 
of several books, including biographies of Jim 
Morrison, John Lennon and Bob Marley.

Joey’s Bistro Bar Italiano
216-932-7777
2195 Lee Road, Cleveland Heights

Mon. through Thurs. 4–10 p.m.

Fri. 4 p.m. to 2 a.m.

Sat. 1 p.m. to 2 a.m.

Sun. 1–10 p.m.

Michael (left) and Will Leonetti, owners of Joey’s Bistro Bar Italiano
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