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We’re going to talk about three keys that contribute to your student’s success at UC: 

First taking advantage of campus resources that support their academic efforts.
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Finding fun and making connections when they’re not in class.

5



And saving money with Campus Services. We know you’ll be looking for every 
opportunity to stretch your student’s college budget! 
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First let’s peek into residence life. This year nearly 80% of our first year students will 
be living in campus communities!

All students who applied for housing prior to May 6th should have received a room 
selection time slot. Students who submitted a housing application May 6th or after will 
receive a room selection time slot within 7 days of submission. Room assignments are 
mailed bi –weekly with monthly updates sent to the student’s UC e-mail account.

If you and your student are still looking for housing, Housing professionals will help 
guide you at Taking Care of Business.
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Residential students will be living in one of 17 communities with room styles and floor 
plans that allow for greater communication, participation and developing relationships. 
Living in a campus community is a key to academic success, because experts say that 
students who do have a greater chance of graduating and earning a higher GPA, 
because everything they need to be successful is within walking distance, such as 
libraries, study groups, and their professors. 

And students who COMMUTE will be just as successful if they take advantage of these 
campus resources and get involved. 
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Check your schedule for the Residence Life presentation, where you’ll learn detailed 
information about the residence hall communities and day-to-day life on campus.
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Connecting with other students is one of the most important keys to academic success.  
At Taking Care of Business, students will sign into Campus LINK, where they can find 
out how to get involved and stay up-to-date with student organizations and events, as 
well as  lots of tools to help stay organized. Whether they live on campus or commute, 
their experience will be richer because of the diversity of the campus population. 
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There’s no denying that good nutrition is also a key to academic success!   Our dining 
centers are not like high school cafeterias! We have two award-winning all-you-care-to-
eat dining centers, CenterCourt and MarketPointe@Siddall, as well as StadiumView
Café which has a to go option using a reusable container. There are also grab-and-go 
locations in Catskeller, DAAP Café and the Rec Center as alternatives to the dining 
centers.
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YouTube URL  https://youtu.be/Fb0X5f_kIpo
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First year students living on campus must select a meal plan. During the housing 
application process your student made a meal plan selection, so you do not need to 
purchase another one. But let’s compare the choices. Our most popular is the 
Unlimited Plan. It allows unlimited dine-in opportunities whether students want a full 
meal or a quick snack. It also includes 15 guest meals AND 150 Bearcat Card dollars. 
The Bearcat Card dollars provide added flexibility and can be used at many retail dining 
locations both on and off campus. 

The 186 plan averages about 12 meals per week during the semester. One meal is 
depleted after each visit.
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We have great choices for commuting students, too! They can choose one of the 
residential meal plans that we just mentioned, or a Campus Dining Pass that is lower in 
price and volume, and join their residential friends for meals. The most popular is the 
Dining Pass 65. The added Bearcat Card dollars provide flexibility to eat at restaurants 
on and off campus, and make purchases at UC campus convenience stores.
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If your student gets low on meals, you can purchase an additional Campus Dining Pass 
during the semester. While meals on the plans do not roll forward to the next semester, 
Bearcat Card dollars WILL.  All plans can be charged to your student’s account. Plans 
may be changed at Taking Care of Business, or up through the first 5 days of the 
semester.
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Students will find a wide variety of popular brands, plus grab-and-go offerings along 
MainStreet and at college cafés.
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Downtime is also a key to academic success. When students need a break, there are 
lots of fun things to do on MainStreet.
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MainStreet is the heart of campus, and has everything from student events to 
shopping, banking, entertainment, and food. Student organizations sponsor events and 
there are campus traditions, such as MainStreet Stride and National Student Day.
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Students can hang out in Catskeller located on Level 1 in this building, where they can 
enjoy Catskeller Unplugged or Jazz Jams, a live weekly music series. It’s also one of the 
grab-and–go meal exchange locations.
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There are TV screens to enjoy the big games, food and drinks, making Catskeller THE 
place to unwind! CLICK 
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We also have a movie theater! The MainStreet Cinema is located on TUC level 2, where 
movies cost just $2 with a UC ID or $4 without one.  We show a wide variety of popular, 
international, and independent films, plus student-recommended films showcasing 
diversity and sustainability are FREE! 
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YouTube URL  https://www.youtube.com/watch?v=UjQlPWLEDzU

Staying active is also essential to academic success! Students get to stay fit in one of 
the top rec centers in the country! Our 200,000 square foot Campus Recreation Center 
has won numerous awards, including the #1 Campus Recreation Center in the Country 
by Best College Reviews. 

All full-time students on the uptown campuses are already members; it’s included in 
the Campus Life fee. 

The Recreation Center offers state-of-the-art weight and cardio equipment, a six court 
gymnasium, a 50-meter lap pool, leisure pool, racquetball courts, an elevated running 
track AND a climbing wall. In addition, there are intramural sports, instructional classes, 
group fitness programs, and personal training. Our smaller facility at CARE/Crawley on 
the Medical Campus is also included in your student’s membership.

While you are here, just show your Orientation badge at the Rec Center and you can try 
it out for free!

22

https://www.youtube.com/watch?v=UjQlPWLEDzU


Need convenience items or a quick snack?

On main campus, students shop at Mainstreet ExpressMart for convenience items such 
as toiletries, coffee, other beverages and snack items, and at the full size Market on 
Main for grocery and deli items.
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Of course, academic success requires books and supplies. The UC Bookstore is the only
bookstore that provides all textbooks and supplemental materials that faculty have 
chosen for their courses. It’s located downstairs on levels 2 and 3.  UC, and specifically 
our on-campus Bookstores, are committed to offering affordable textbooks, and have a 
number of initiatives in place to ensure your student gets the best price on textbooks  
One of those initiatives is our Price Match Promise. If you find an identical in-stock 
textbook for rent or purchase priced lower elsewhere, tell us. We’ll match it, right at 
the register!
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Last year, those initiatives to make textbooks more affordable saved UC students 
$1.9M. The UC Bookstores offer text rental services on selected titles. Students can 
save up to 50% off the price of new textbooks.

25



The UC Bookstores carry several kinds of digital books in-store and online. Most include 
the ability to highlight or add notes. BryteWave digital books allow users to create a 
snap summary of their highlights & notes to share with others. Over 35% of spring titles 
were available as digital books & the number is growing.
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The UC Bookstores offer a convenient online function called “Get Books” linked at the 
bottom of your student’s online schedule, with their customized textbook list. Your 
student will receive a shopping cart with a complete list of their courses and the 
required book titles based on information supplied by their professors.  Rent or buy 
used, new, or digital books.
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The main Bookstore includes an Official Apple Service Center, where your student can 
have their Apple computer product serviced, and purchase laptops, tablets and 
software at educational discounts. Get expert advice, too! The UC Bookstores also have 
locations at UC Clermont, UC Blue Ash, DAAP, and the Medical Campus.
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UC Bookstores also carry popular novels, DAAP art supplies, trending accessories, 
Under Armour apparel, and UC gift items.
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Parking Services offers 10 garages and 11,500 parking spaces on the Uptown campuses 
to ensure a safe, guaranteed place to park. We will have maps at Taking Care of 
Business to help you choose the best garage. Buy permits early so you have the best 
chance of getting into the garage of your choice! Students without a parking permit can 
pay on a daily basis using cash, credit card or Bearcat Card.
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Students can purchase parking ONLINE for the semester or academic year.  Parking is 
sold on a first-come, first-served basis. Students can access the garage using their UC ID 
or can upgrade to a Fast Pass for hands-free access. Lower cost evening permits are 
available for those students who take evening classes only.  
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Parking also offers a Motorist Assistance program that includes unlocks, jump starts 
and flat tire inflation. Electric Vehicle Charging stations are available for permit holders 
on both Uptown campuses, and a public fast-charge station in our Alumni Lot.    
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Students will need their license plate number to purchase parking.
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Your student’s UC ID serves several purposes, and we call it the Bearcat Card. Students 
can use their Bearcat Card as a debit card. 

There are five major benefits to depositing money on your student’s Bearcat Card 
account:

1st    It is convenient:  students don’t have to carry cash or credit cards

2        Students and parents can deposit money online 24/7. 
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3      Students can use the card at 400-plus locations on and off campus
4      Money rolls over from semester to semester
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And 5th Students can link their Bearcat Card to their PNC checking account and use it as 
an PNC ATM card and pin-based debit card.  Plus, it’s very safe. They can go online to 
suspend their card immediately in case it’s lost. 
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In the past, parents have asked how much they should deposit to their student’s 
Bearcat Card account. We did a little research, and recommend depositing at least 
$1,050 to a Bearcat Card account for first semester books, supplies and incidental 
expenses.  Use this table to help decide how much money to put on your student’s 
Bearcat Card. 
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We know you’re going to want to deposit money on your student’s Bearcat Card 
account before classes start, so we are offering a great incentive to get you started: 

If you deposit $500 by or before August 7th, your student will be eligible to win one of 
7 awesome prizes, including a $250 gift card to the UC Bookstores or a free spring 
semester parking pass! Deposit today online, or at the TUC Connection Center. The 
prize drawing will take place on August 15. 
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Banking services are a key to success here and after graduation. Linking your student’s 
Bearcat Card to their PNC checking account, giving it added flexibility as a PIN based 
debit card. PNC expands their money management tools. PNC’s Virtual Wallet Student 
program is designed just for them, with:

• Free online and text messaging banking
• Deposits via mobile device
• Free auto alerts …
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• A full service branch on TUC Level 3
• 10 ATMs around campus
• The ability for parents to transfer money in and out of student’s checking account 

electronically 24/7 from a PNC account or from any financial institution.  
• Financial workshops, language services, and budgeting tools, PLUS
• Virtual Wallet, a tool that makes managing money easy.  
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You will find this convenient chart of uses for Bearcat Card and the PNC Virtual Wallet in 
the Bearcats App in our presentation.  Let’s watch a short video about Virtual Wallet.
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Fee-free checking for 6 years gets your student off to a great start even after 
graduation! Students can visit the PNC Branch with questions about Virtual Wallet, or 
visit pnc.com/uc.
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Remember when we told you that you could save money with Campus Services? We 
are going to share 7 ways that students and parents can save with us.
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#1 Resourceful students can save up to 50% when they rent a text from selected titles, 
available in store or online. Encourage them to sign up for text rental today. 40% of all 
text titles are available for rent. Students can also save 40 to 60% off digital books.
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#2.  Students can save 25% or more off the new book price when they buy used books! 
We offer the largest selection of used titles at the UC Bookstores. Order online, using 
Get Books for the best selection.
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3. Sell books back! The UC Bookstores buy books back every day, but the best time to 
sell them back is at the end of the semester, when the UC Bookstores will pay up to 
50% of the purchase price for books that are needed for the upcoming semester.  For 
example, if a student buys a book for $100 and sells it back for $50, the net investment 
is $50. Selling textbooks back to the UC Bookstores can really add up!
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4. Buying computer hardware & software at educational prices. If you purchase your 
student’s computer through the UC Bookstore, they can save $10 on the diagnostic fee 
if it needs service.

48



#5 Students save by using their Bearcat Card when they do laundry, make copies, 
purchase food in the dining centers, and beverages from the campus vending machines. 
They may also save when selected on and off campus merchant locations offer 
discounts.
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#6   Students can save big when purchasing a parking permit instead of paying daily 
rates. They can save $187 to $435 per semester.
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#7  Smart commuting students can save when they purchase any of the three Campus 
Dining Passes.  The average savings on these plans range from $28 to $194 versus the 
retail price at the dining centers, depending on the plan chosen.
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Parents, you can stay connected to the Hottest College in America, and join us for 
special events on campus like specialty dinners, wine and beer tasting events, and Hall 
Opening Parent Move-in dinners.  Sign up for our parent list serve at the MainStreet 
Connection Center on Level 3 of this building, and join the Parents Association. 

Complete this form to join our parent email list 
https://webapps.uc.edu/JotForms/forms/form/61514543290
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If you are looking for a great place to stay when you come to visit your student, the 
Kingsgate Marriott Conference Center is it. Ask about the UC Affiliate rate. Kingsgate is 
owned by UC and operated by Marriott, with comfortable rooms, the Bearcat Lounge, 
and Caminetto, a Euro-American Bistro featuring the finest dining in the uptown area.

Kingsgate is just a 10-minute walk or 5 minute shuttle ride to and from the Uptown 
West Campus. 

Video URL https://www.youtube.com/watch?v=uwdxfTlSJnM
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Every year, all members of the freshman class are asked to read the same book as a 
way to provide a common learning experience, and learn to live out the Bearcat Bond. 
We call this the Common Read. Many freshman courses will use this book as a learning 
tool throughout the year, and Campus Services will be helping to provide programming 
to prompt discussions in non-classroom settings. 

This year’s book is a true life account of how a fatal texting and driving accident 
touched the lives of the driver, the families of the victims, law enforcement, and 
influenced distracted driving legislation. It also weaves in the neuroscience of how our 
brains are distracted by technology, and are not built to manage all of the multi-tasking 
that is a part of our culture. 

A great way for you to stay connected with your student’s learning is to read the book 
along with them and discuss how their professors are using it in class, an other related 
activities. Your student is receiving the book in their small group this morning. You can 
pick up a copy at the bookstore downstairs for just $15.99.

Encourage your student to complete the online survey about A Deadly Wandering by 
September 7, because 5 $250 scholarships will be awarded in a random drawing!

54



Let’s go over what happens at Taking Care of Business this afternoon. We urge you to 
attend with your student –so ask them to meet up with you beforehand. It will make 
the process faster for you. We will be in the Study Lounge on level 3 of this building 
beginning at 2:30 p.m. to assist you and your student with: 

• Getting their student ID 
• Activating their  Bearcat Card
• Depositing money to their Bearcat Card Account
• Waiving University Health Insurance
• Registering for text rental 
• Changing meal plans, and answering Housing questions…
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• Purchasing a Campus Dining Pass for commuters
• Purchasing a Parking Pass – you’ll need a credit card
• Getting connected to Campus LINK
• AND opening for a PNC checking account and linking it to their Bearcat Card.

And…. As you leave Taking Care of Business you’ll receive a coupon for 20% off a 
single item at the Bookstores. Head over there for their Open House from 2:30  to 
5pm. There will be refreshments, and you can shop for computers, gifts or UC apparel. 
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Let’s open it up for questions. SOLs have microphones so everyone can hear the 
questions.

Q&A

This concludes our presentation. On behalf of Campus Services, thank you for your 
time. We are committed to providing services to support your student’s academic 
success!

Remember you can access this presentation on your Bearcat App. We would appreciate 
your feedback by completing the survey linked in the app, too.

Additional information about our services is also available in your Orientation Resource 
Guide.

If you think of something that we haven’t covered, just make a note of it. We will be in 
the back of the room at the end of this session, and there will be lots of assistance at 
Taking Care of Business this afternoon.
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