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IBM’s statements regarding its plans, directions, and intent  are subject to change or withdrawal 
without notice at IBM’s sole discretion.

Information regarding potential future products is intended to outline our general product direction and 
it should not be relied on in making a purchasing decision.

The information mentioned regarding potential future products is not a commitment, promise, or legal 
obligation to deliver any material, code or functionality. Information about potential future products may 
not be incorporated into any contract.

The development, release, and timing of any future features or functionality described for our 
products remains at our sole discretion.

Performance is based on measurements and projections using standard IBM benchmarks in a 
controlled environment. The actual throughput or performance that any user will experience will vary 
depending upon many factors, including considerations such as the amount of multiprogramming in the 
user’s job stream, the I/O configuration, the storage configuration, and the workload processed. 
Therefore, no assurance can be given that an individual user will achieve results similar to those 
stated here.

IBM Disclaimer
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Maximo	Anywhere	
Value
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Maximo Anywhere value

On-line or Off-line mobile 
field connectivity

Single Field Service 
Maximo solution

Leverages device specific 
features  (Voice To Text)

Reduces data entry 
errors

Improves work 
efficiencies

Streamlines 
business processes

Configurable user 
interface (ex.  queries)

Provides critical Industry 
solution applications

Ensures regulatory 
compliance 
(electronic 
signatures)
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Connected, Unplanned and Planned Offline support

Ready to deploy application  + Extensible Platform

Major Mobile OS:  iOS, Android, Windows Tablet

Available On-Premise and SaaS

Localizable in 19 languages

Maximo based administration

Maximo Anywhere feature set



Camera .  Voice to Text .  Barcode .  QR Code  .  RFID   .  GPS  . Maps  .  Attachments  

Push Notification .  E-Signature .  Real Signature  . Error Handling  . App versioning

Enterprise Platform Features
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Delivered Mobile applications

Work 
Technician

Inspection

Work Approval

Service
Request

Inventory 
Management

Physical Count

Issues & 
Returns

Transfers & 
Receiving

Asset Data 
Manager

Asset Audit

Industry 
Solutions

Calibration: Work 
Technician

HSE, Oil and Gas: 
Incident Reporter

ACM, Aviation: Work 
Tech: Complex Assets

ACM, Aviation: E 
Flight Log Book

Nuclear:  Operator 
Rounds

Asset 
Management

Work 
Management

Maximo Anywhere administration application
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Maximo	Anywhere	
Continuous	Feature	

Updates
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Anywhere 
7.6.2.1

Anywhere 7.6.2 Anywhere 7.6.3

Anywhere 
7.6.3.1

Q4 2017 Q2 2018 Q4 2018 Q1 2019

Anywhere 7.6.1Anywhere 7.6.0

Q1 2016 Q4 2016

Anywhere Releases



IBM	Confidential

End	of	Market
End	of	Service
Anywhere	7.6.0
Anywhere	7.6.1

April	2020

Why?

Four active versions in the 
marketplace

Extremely rapid updates to 
middleware, software and 
hardware for mobile devices.

7.6.2 and 7.6.3 have significant 
new 

Client facing features
Serviceability features
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Anywhere 
7.6.2.1

Anywhere 7.6.2 Anywhere 7.6.3

Anywhere 
7.6.3.1

Q4 2017 Q2 2018 Q4 2018

Anywhere Release Focus: Client Driven

Q1 2019

§ Modernized User interface
§ Serviceability features 
§ Performance feature focus 
§ SAML based Sign On Support 
§ Installation process updates
§ Ease of build and deployment

§ Work Execution Map Enhancements
§ Advanced Map Capabilities
§ Mobile OS Support
§ Connectivity Improvements
§ Serviceability Updates
§ Save log from device
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Maximo Anywhere 7.6.3 New Features

Modernized User interface

Log-in and Device Serviceability features 

Performance feature focus 

SAML based Sign On Support 

Installation process updates

Ease of build and deployment features
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7.6.3:  Modernized user interface

New skin featuring modernized interface
fonts
sizes
screen layouts

Reduced user clicks for viewing and actions

Improved usability thru redesigned icons



14

7.6.3: Modernized user interface across all applications
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7.6.3: Modernized user interface:  Split pane

Improves end user productivity for quick 
actions

Implemented in Work Execution 
application

Configurable application feature to enable 
Split Panel user interface on the device
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7.6.3: Serviceability updates:  Login

Indicator on login page for online and offline 
login 

Streamlined log in screen

Enhanced log in failure checks for end user in 
case of unsuccessful log-in
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7.6.3: Serviceability improvements:  Device

Faster resolution of potential problems

Case-based serviceability improvements for faster 
troubleshooting of issues 

Data download 
Data Sync
Transactions

Improved device level log files 
Date timestamps with Key Indicators
Improved Error reporting 
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7.6.3: Performance improvements

Device Level Performance Improvements

Navigation time between screens

Memory Utilization 

Storage Utilization

Device Request and Response processing

The	 information	on	the	new	product	is	intended	to	outline	our	general	product	direction	and	it	should	not	be	relied	on	in	making a	purchasing	decision.	The	information	on	the	new	product	is	for	informational	purposes	only	and	may	not	be	incorporated	
into	any	contract.	The	 information	on	the	new	product	is	not	a	commitment,	promise,	or	legal	obligation	to	deliver	any	material, code	or	functionality.	The	development,	 release,	 and	timing	of	any	features	 or	functionality	described	for	our	products	remains
at	our	sole	discretion.	 .
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7.6.3: Single Sign on Support

Provides framework in platform to integrate 
(SSO) single sign on support 

Defaults to ADFS 
(Active directory Federation Services)

Supports SAML Single sign
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7.6.3: Ease of build and deployment updates 

Automates Anywhere platform fix pack installation

Ease of Android application build thru Android Gradle based build processes

Validates all required components

Improved error messaging and logging for improved troubleshooting 

Backward compatible features



21

Maximo	Anywhere	7.6.3.1	Fix	pack:		January	2019

Improved performance of Anywhere 
applications in low band-width areas

Improved performance of Search within Work 
Technician application

Ability to quickly download logs to your device 
to troubleshot unique device- level issues

7.6.3.1 Read Me: https://ibm.co/2TpDgKw
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Anywhere 
7.6.2.1

Anywhere 7.6.2 Anywhere 7.6.3

Anywhere 
7.6.3.1

Q4 2017 Q2 2018 Q4 2018

Anywhere Release Focus: Client Driven

Q1 2019

§ Modernized User interface
§ Serviceability features 
§ Performance feature focus 
§ SAML based Sign On Support 
§ Installation process updates
§ Ease of build and deployment

§ Work Execution Map Enhancements
§ Advanced Map Capabilities
§ Mobile OS Support
§ Connectivity Improvements
§ Serviceability Updates
§ Save log from device

Non-Release deliverables
§ Step-by-step Installation Videos
§ Improved Developer documentation
§ Detailed System Requirements doc.

Non-Release deliverables

§ Step-by-step Installation Videos
§ Improved Developer documentation

§ IoT Academy Course 
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§ Developer Documentation
• Common Customization examples

§ Installation Videos
• Step-by-step process to install Anywhere 

7.6.3
• Similar to 7.6.2 videos

§ Free 3Day Self-training Tech 
Course
• Targeting Business Partners, Developers
• Receive skill level badge on successful 

completion

Non-Release Deliverables
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Maximo	Anywhere	
Clients
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Maximo Anywhere Client :  NHS Highland

By implementing IBM Maximo Anywhere and IBM 
Maximo Scheduler, NHS engineers now can respond 
rapidly to urgent maintenance requests even in 
places with poor connectivity.

https://ibm.co/2Dgp9jw

Connecting every engineer, wherever they work
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Maximo Anywhere Client :  TNB

2,000 
Maximo Anywhere Users

Meter 
Management 

System
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Maximo	Anywhere	
Direction



Simplification

Maximize Maximo 
Infrastructure

IBM	Confidential

Maximo	Anywhere	
Direction

Retain Client 
Investments

Growth



Simplification
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Maximo	Anywhere	Direction

Simplified architecture

• Ease of install
• Ease of build
• Ease of deployment

Serviceability

• Improved device 
visibility to 
network

Ease of use
• App distribution
• Reduced middleware 

training



Retain Client Investment
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Maximo	Anywhere	Direction

End Users

• No Visible Differences
• No additional training

Seamless Upgrade

• Configuration
• Customizations
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Maximo	Anywhere	Direction Maximize Maximo Infrastructure

Currency

• WebSphere 9 support
• Windows Universal
• Maximo platform consistency

Ease of use

• Single Admin application
• Simplified dev environment
• Removal of license restrictions
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Maximo	Anywhere	Direction Growth

Maximize Value-Add 

• Reduce middleware 
admin, maintenance

• Reduce hardware 
requirements

Increased Platforms

• Distribution on 
Windows Store

Client Focus

• Seamless upgrade 
• Single support 

team 
• Leverage current 

skills



Simplification

Maximize Maximo 
Infrastructure
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Maximo	Anywhere	
Direction

Retain Client 
Investments

Growth
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Anywhere 7.6.2 Anywhere 7.6.3

Anywhere 
7.6.3.1

Anywhere 
7.6.2.1

Path forward (M2)
§ Simplified architecture (removal of MF)

Ease of Install
Ease of build
Ease of deployment

§ Ease of use
Single Administrative application
Single application shell distribution
Removal of license restrictions
Reduced hardware:  Removal of Mac 
machine requirement for IoS builds

§ Seamless upgrade
§ Improved visibility

Direct access to device (Maximo versus MF) 
§ Currency

WebSphere 9 support
Windows Universal
Maximo platform consistency

§ Miscellaneous
Reduced middleware
Single support team

§ Foundation for off-line work centers

Maximo Anywhere Product Roadmap - continuous feature enhancements

§ Modernized User interface
§ Serviceability features 
§ Performance feature focus 
§ SAML based Sign On Support 
§ Installation process updates
§ Ease of build and deployment

§ Work Execution Map Enhancements
§ Advanced Map Capabilities
§ Mobile OS Support
§ Connectivity Improvements
§ Serviceability Updates
§ Save log from device

Delivered	Customer	 driven	Improvements:

Q4 2017 Q2 2018 Q4 2019Q4 2018 Q1 2019

Non-Release deliverables
§ Step-by-step Installation Videos
§ Improved Developer 

documentation
§ IoT Academy Course 



Maximo Anywhere Strategic Direction

Anywhere is a Critical component of the Maximo portfolio and strategic direction

Address key areas
ü Continued updates to Anywhere applications and platform
ü Support the increasing demand for off-line Work Centers
ü Deliver new capabilities and application functionality
ü Improve the end user experience

Evolving mobile technology and platform
ü Simplify: Remove dependency on MobileFirst 
ü Extend architecture to support current Anywhere application
ü Support off-line work centers with Anywhere
ü Deliver Anywhere UI Configuration features

Plans for initial release of additive capabilities and technology in 2020+

Simplification
Retain Client 
Investments

Maximize Maximo 
Infrastructure Growth
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Maximo	Anywhere	
Direction
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Anywhere	Today…

Maximo Anywhere architecture

Maximo 

database

Mobile First Server

MF database Device database

MBOs

Maximo

REST APIs
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Anywhere	Simplified	

Device database

Maximo database

MBOs

Maximo

REST APIs

servlet

Simplification thru expanded use of Maximo platform
Removal of Mobile First 
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demo
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questions?



Please rate the sessions you attend by 
completing the Star Rating and be sure to 

complete the overall conference evaluation in 
Guidebook.
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Thank you!

MUWG Spring 2019 Conference

Pam Denny, pdenny@us.ibm.com

Rob Blain, rblain@us.ibm.com

May 2019


