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COLORADO TECHNICAL UNIVERSITY

e Two campuses located in Colorado (Colorado Springs & Denver)

e Current student population 24,962
e QOver 91,000 degrees awarded since 1965

e Campus Support Center supports CTU Virtual Campus students and
shared services

e Offers Associates, Bachelors, Masters, and Doctoral degrees through 7
education disciplines

e Business & Management

* Engineering & Computer Science
Healthcare

Information Systems &
Technology

Nursing

Project Management

Security Studies
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COLORADO TECHNICAL UNIVERSITY

Who are CTU students?

Adult learners

Affiliation with the military

— Active and Veteran status
International learners
Professional and working adults

Transfer students

\\\\\Colorado Technical University,



FIRST, A LITTLE HISTORY:

ELECTRONIC CREDENTIALS
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BENEFITS OF ISSUING DIGITAL

CREDENTIALS
Sharable and Student Service

* Integrations with LinkedIn, Facebook, Twitter API’s, Secure PDF Download
for one click sharing

* Diplomas emailed within hours of graduate roster upload (4-6 weeks for
hard copies to print and mail)

Q Search
Q Heather Sharbaugh

Education i
Education ey . | Tweets  Tweets & replies
Technical University .
*\ C?'i’ﬂflo. _f‘: “"fl L"I'“\“s”,. . n Heather Sharbaugh @hsharbaugh2 - 17m v
_.\\ st e @"':"'" S":‘h\:.s' 2 : Check out the Diploma I earned at Colorado Technical University!
; ) ) < iy #verifiedCredentials
et Busin

- - roeado @eehuical Lnigor
ol raho Lt p_mal ‘]“'“frsn“ @ olor sty

— b The Board of Trusters upon the

econmneubation of the Focutty lias conferced upon

iruthee Ktmbrrley $barhangh Hicather Sharbanuh
e e o the degree of
Master of Science in Samagement
rmrairafisa i Yrsject Favaprmesi
il the rgits, prosihges, smi hovurs appertteing threris

ICMA
k?.Ja-;‘_l'\
ELTA

Master of Science in Management
Concentration in Jraject Management

sigma-beta-delta-web.png ] Just received my Master of Sciencein

= . ange in Manazement fram With all the rights, priviliges, and honors apperataining thereto,
Management from Colorado L S

M i Bl Srse i Efabi e AR Bin . Tt W lsrimssh mei e Mo

Technical University

(e et Just received my Master of Science in Management from Colorado Te...

Colorado Technical University issues digital credentials with Parchment
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FROM WALL TO ELECTRONIC PORTFOLIO

Stackable and Portable

Electronic portfolio storing University Badges> Certificates > Official
Transcript> Diploma

Colorado Technical University

\\\\\Culorado Technical University,



OUR ELECTRONIC CREDENTIAL SOLUTION:
PARCHMENT AWARD

e Easy implementation

e E-diploma image designed to match CTU’s traditional version
e Badge design, content, and development flexibility

e Works with all credential types

* Independent of other services

e Electronic portfolio for all issued credentials; students have
access to credential indefinitely

e Administrative reporting and tracking features
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TIMELINE TO DIGITAL CREDENTIAL
DELIVERY

e Vast majority of student population- online only
e Electronic transcripts offered since 2010
e Diplomas hard copy only and outsourced

e Students proud of CTU and their accomplishments with limited ways to share it

January — March 2017:
Biweekly meeting with

stakeholder_, created marketing April 2017: Full
May 2016: Parchment plan, reviewed templates, roll out to all
reached out about tramed. staff, _com.munl.cated upcoming CTU
charter membership service University wide graduates

September 2016:
Signed agreement and
began stakeholder
discussions

March 7, 2017:
Issued pilot set of e-
diplomas to MBA
graduates from
February 2017
cohort
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COMMUNICATING WITH STUDENTS THE
WAY THEY COMMUNICATE
Social Media Outreach, Mobile App, Texting:

Facebook ad, video views and engagements; LinkedIn post with YouTube
video, mobile app push notifications, text messaging

@ctuniversity

Share your e-diploma in celebration of Virtual
Graduation this week! Highlight your
accomplishment on your social networks and
build your online portfolio. Email
diplomas@coloradotech.edu for help.

Share Your Achievement | Colorado Technical University
&Gl E-diplomas were issued to CTU graduates to share, store and
I send on social media sites such as Linkedin and Facebook.
e li ..

s Check your email and follow the link fo
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STUDENTS E-ISSUED AN EXACT IMAGE OF HARD COPY
WITH BUILT IN VALIDITY AND SECURITY
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The Bourd of Trustees upon the
reconmeniution of the Fuculty hus conferved upon

#icather Kimberley Sharbaugh
the degree of
Master of Science tn Management
Concentration in Project Mananement

With all the rinhts, privilines, and honars appertaining thereta.

Granted on the twenty-thicd day of June, two thousand and ten

e Qylagmn

Frovost and Chiet adddemic Cfficer

|

This digital credential is an official document of
Colorado Technical University.

The digital signature embedded in this document can be verified when
viewing in Adobe Acrobat on your computer or mobile device

.\‘\\\E%I%Ei'?j%ﬂity
(e Gl

This symbol indicates the document has not been modified
since Issued

L., This symbol indicates the document may have been modified
after being issued

Constance Johnson

These symbols will not appear when viewing this document Provost and Chief Academmic Officer

in a web browser or other application.

parchment

“Turn Cradentisls into Op portunities.

Questions? Contact:

. . , . diplomas@coloradotech edu
Veerify this credential online at:

https:/fwww_parchment.com/u/s/40W
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E-DIPLOMA AT A GLANCE

Full roll out to all campuses and programs with March 2017
graduates

2017 total stats
e 5,120 e-diplomas issued; 5745 total CTU graduates in 2017
e 4,296 or 84% of e-diplomas have been claimed by graduates

e 3,012 or 70% of students issued e-diploma in 2017 have been shared on social
media sites or downloaded for personal/professional use

2018 plan
e |n March 2018 e-diploma ordering opened up to all CTU alumni (prior to March
2017)

— Approximately 100 CTU Alumni have ordered and received an e-diploma for a
previously earned degree

e 2097 e-diplomas issued to recent CTU grads in 2018
— 1861 claimed: 89%
— 1173 shared: 63%
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@ Katlan Miranda Costa

I completed my Bachelors of Criminal Justice Sciences from Colorado Technical
University on September 21, 2017. Here is my official diploma. It all feels so real

now.

rolo pal @Bchnuﬂl i].lllll E!mi“fll

Thye Woard of Trustees wpon the
STU D E NT U S E recommenidation of the Faculty has conferred wpon

Hatlan . Miranda Costa

CASE R

Bachelor of Science in Criminal Justice
Concentration in Human Services

Summa Cum Laude
Just received my Bachelor of Science in Criminal Justice from Colorado

Technical University

2 Likes

&y Like ©E Comment @& Share
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GOING INTERNATIONAL!

e |In 2015, CTU Denver saw an increase in International

students studying in the US
e Electronic credentials allow students to leave the US with
e-diploma
e Electronic credentials sent to students overseas needing
an official academic document for employment or
verification quickly
e Military students living or serving outside of the US benefit
from electronic credentials while applying for promotion and
job change
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E-DIPLOMA AT ANNUAL GRADUATION: (NOW)
THERE’S AN APP FOR THAT...

B App Store il T 5 10:22 AM

=1 2018 CTU Graduation

CTU GRADUATION

<\ Colorado Technical University

Activity Feed Schedule Event Info CTU Speakers
#CTUgrad

Tips for Visiting CTU Social
Denver Medi

App Help E-diploma Restaurants CTU Bookstore
and Dining

B App Store

£ E-Diploma

E-Diploma

In 2017 Colorado Technical University initiated a service
to issue electronic diplo s (e-diplomas) to upcoming
graduates and assessed its impact and effectiveness.
With the success of the service and desire of expanding,
all CTU graduates; alumni and upcoming, at both
Campus and Online, regardless of degree level, will
receive as a supplement to the hardcopy diploma, this
unigue and dynamic e-diploma option!

The electronic version of the diploma has been designed
to match the traditional version, and is intended to
provide you, our graduate, with an alternative means by

which to demonstrate your academic accomplishments.

= If you choose to access your e-diploma you will have
a verifiable and secure electronic version to share
within your existing social network channels or other
ted parties. Parchment, Inc. offers a one-click
ption on facebook, LinkedIn and Twitter.
Additionally, you can download a copy as a PDF
version to email to current and potential employers
or to store for personal use.
Once issued and claimed; you'll have unlimited
access to your e-diploma
You'll have the opportunity to build your electronic
academic profile and maintain access to your
credentials and accomplishments at any time
through Parchment, Inc.

Feel free to contact the University Registrar's Office with
any questions at diplomas@coloradc du.

Take a look at this quick one minute video for more
information: https://youtu.be/GOBAwWTfc-HE

o Technical University




IMPRESSIVE STATISTICS!

e Approximately150 users of the graduation mobile app
e Approximately120 views on e-diploma information

e More than 490 views of the e-diploma video

e More than 3,500 friends and family attended in Denver
e More than 330 graduate level students
e Over 550 undergrad students e

I iy ¥ B

e QOver 207 repeat grads

e QOver 145,000 combined users
reached on the Facebook
video streams
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“This makes it official that I'm a college
graduate with my Bachelors!”

Victor S., BS

WHAT OUR
STUDENTS

“My diploma from Colorado Technical
University with the highest honors.”

Deborah L., AS

ARE SAYING:

“My mom passed during graduation and | had
to cancel my trip to Colorado. Although | was
not able to walk, the e-diploma was a nice
added touch to my student experience.”

Joshua M., MBA
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UNIVERSITY BADGING AT A GLANCE

University Badges are issued to students throughout program
completion of a predetermined set of courses

2017 milestones
First set of Badges issued May 23, 2017. 12 Badges Implemented in 2017.

e College of Computer Science and Technology, 4 badges
e 222 University Badges issued in 2017
e Cybersecurity, Java Programming, Network Management, and Web Development
e College of Business and Marketing, 8 badges
e 887 University Badges issued in 2017
* Accounting, Business, Digital Marketing, Entrepreneurship, Human Resources,
Management Accounting, Organizational Leadership, and Project Management

2018 and on plan

* Researching outside agency endorsement on current Badges (Accounting/Project
Management/IT)

e 491 University Badges issued in 2018

* Program expansion with alternate partners; faculty development and EAC

e Tracking trends, making connections and storing the data

* Interactive, clickable badge, automation
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UNIVERSITY BADGES

<\ Colorado Technical University,

PROJECT
MANAGEMENT

ISSUER DETAILS

ISSUED TO:

Heather Sharbaugh
DATE OF ISSUE:
05/26/2017

ISSUER:
Colorado Technical University,
College of Business and Management

BADGE DETAILS

TITLE:
Project Management

DESCRIPTION:

The Project Management Graduate badge aligns fo the Project
Management Institutes (PMI) *Talent Triangle™ and approved for
Professional Development Units (PDU) for these cumrent PMI
professionals.

COMPETENCIES:

= Technical Project Management

* Leadership

* Strategic and Business Management

This badge i awarded upon successful complefion of 20
quarter credit hours in specific program coursework.

.-"‘3\-"- Colorado Technical University,

ACCOUNTING

< colorado Technical University

BUSINESS DEVELOPMENT
AND ENTREPRENEURSHIP

...\\\\__ Colorado Techrical University.

HUMAN RESOURCE
MANAGEMENT

...\\\\__ Colorado Techrical University.

PROJECT
MANAGEMENT

< colorada Technical University

DIGITAL
MARKETING

...\\\\__ Colorado Techrical University.

MANAGEMENT
ACCOUNTING

CTU Course Requirements:

PM600, PM610, PM620, PM630, Elective
choice of PM640, PM650 or PM670

...\\\\__ Colorado Techrical University.

ENTREPRENEURSHIP

< colorado Technical University

ORGANIZATIONAL
LEADERSHIP

...\\\\__ Colorado Techrical University.

NETWORK MANAGEMENT
ACADEMIC ACHIEVEMENT

...\\\\__ Colorado Techrical University.

CYBERSECURITY
ACADEMIC ACHIEVEMENT

<X colorado Technical University,

JAVA PROGRAMMING
ACADEMIC ACHIEVEMENT

<\ Colorado Technical Uriversity,

WEB DEVELOPMENT
ACADEMIC ACHIEVEMENT
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m Alfonzo Ford i

This accomplishment has helped me gain advancement at Tyson Foods#I'm in CTU
Mastars Mext!

_“Q}‘_ Colorado Technical University BADGE DETAILS

TITLE!
Ve s Covelopma s, and Erprooepmeursig

UNIVERSITY
BADGE STUDENT

BUSINESS DEVELOPMENT
AND ENTREPRENEURSHIP

COMPETENCIES:
« Ergrapronaurial Skill: Tre Processas pre TrstsOebaacr
asbi il atl anepie

* Hgady Skills: B

USE CASE

ISSUER DETAILS

Just received my University Academic Badge from Colorado Technical
University

&y Like [ Comment g Share
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Corporate Education Alliances:

CTU partners with corporations |
through educational alliances Certiinate ot Complanan

: TrILS ACKNOWLEDGES THAT
Heather-Sharbaugh
2 O 1 7 M i I e Sto n e S HAS SUCCESSFULLY (_.‘.(:;;S.'III’L!:'_'I'EL)
THE DIGITAL FLUENCY CL')'(‘RS;'I_:.
* Digital Fluency Course certificate; |

through our adaptive learning |
. SRS o umusy Notional Workfercs Planning & Development W crsisy om
platform, Intellipath f ey

UUUUU

DATE ISSULD: JULY 14 2007

* 550 certificates issued; previously a manual process for CTU Academic Operations-
this has created efficiency and provided a long-term solution for automated
issuance

2018 Plan

* Exploring professional development badging options
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FROM PROJECT TO PROGRAM

Your DIY “must haves” for a successful electronic credential
program:

Use cases

Stakeholder support

e University President, University Registrar, Academics, Student Advising, Alumni Affairs,
Marketing, Career Services, Finance, IT, Compliance/Regulatory Operations/Legal

Communication: internal and external. Both are equally important
Student engagement

Monitor use, assess impact and effectiveness
* Leverage reporting and tracking
e Collect, review and act on student and administrator feedback

Continuous drive and commitment to grow the program

Patience and persistence
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CONTACT US

COLLEEN WILSON
UNIVERSITY REGISTRAR
CWILSON@COLORADOTECH.EDU

HEATHER SHARBAUGH
DIRECTOR OF ACADEMIC RECORDS
HSHARBAUGH@CAREERED.COM
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