
 
 
 
 
 
Maxine Ababa 
Program Support Assistant 
8702 Hamer Ranch  
San Antonio, TX 78254   
 
William Acevedo 
Headquarters US Marine Corps 
1555 Southgate Road  
Arlington, VA 22060   
 
Jorge Acosta Palmer 
Community Legal Services of Mid-FL 
Assistant Managing Review Attorney 
310 S. Magnolia Avenue  
Sanford, FL 32771   
 
Kathryn Adkison 
People For People 
Social Services Manager 
302 West Lincoln Ave  
Yakima, WA 98902   
 
Manija Ahmed 
2-1-1 Orange County 
Lead I&R Specialist 
1505 E 17th Street, Suite 108  
Santa Ana, CA 92705   
 
Kristine Alaniz 
Wisconsin Women's Health Foundation 
Manager, Maternal and Child Health Programs 
2503 Todd Drive  
Madison, WI 53713   
 
Maricela Alcala 
Gryphon Place 
CEO 
3245 South 8th Street  
Kalamazoo, MI 49009   
 
 
 
 
 

 
 
 
 
 
Sybil Allison 
Army Installation Management Command 
Solider & Family Assistance Program Manager 
7715 NW 48th Street #200  
Doral, FL 33166   
 
Lohanna Almanza 
211 Ventura County Interface Children Family 
Services 
4001 Mission Oaks Blvd, Ste I  
Camarillo, CA 93012   
 
Sylvia Alvarado 
Area Agency on Aging of the Coastal Bend 
Information & Referral Specialist/Options 
Counselor 
PO Box 9909  
Corpus Christi, TX 78469   
 
Cristina Amedeo 
United Way 211 in Rhode Island 
Managing Director 
50 Valley Street  
Providence, RI 02909   
 
Joe Ancinec 
The Information Center 
Vice President and CIO 
20400 Superior Road  
Taylor, MI 48180   
 
Aubri Anderson 
Michigan 2-1-1 
Resource Specialist 
330 Marshall Street Suite 211 
Lansing, MI 48912   
 
Sybil Anderson 
Solider and Family Assistance Branch (SFAB), G1 
Solider & Family Assistance Program Manager 
7115 NW 48th Street #200  
Doral, FL 33166   
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April Anderson 
United Way of Greater Kansas City 
QA & Training Coordinator 
4727 Logan Ave  
Kansas City, MO 64136   
 
Monica Anderson 
2-1-1 Resource Specialist 
PO Box 14309  
San Luis Obispo, CA 93406   
 
Ruth Anderson-Cole 
Charles County Department of Community 
Services 
Aging & Disability Resource Center Coordinator  
8190 Port Tobacco Road  
Port Tobacco, MD 20677   
 
Chris Anrig 
211 Helpline Community Service Council of 
Greater Tulsa 
Data Staff 
16 E 16th St, Ste 202  
Tulsa, OK 74119   
 
Nathan Antonio 
Crisis Clinic 
King County 2-1-1 Program Coordinator 
9725 3rd Ave NE Ste 300 
Seattle, WA 98115   
 
Amanda Arrasmith 
United Way of Central Iowa 2-1-1 
Resource Database Manager 
1111 9th Street  
Des Moines, IA 50313   
 
Chrystal Audet 
Anne Arundel County Department of Aging and 
Disabilities 
Information & Assistance Specialist 
2666 Riva Rd Ste 400  
Annapolis, MD 21401   
 
Fermin Avila 
Mile High United Way 
Director, 2-1-1 Operations 
711 Park Ave West  
Denver, CO 80205   

Brittney Baines 
KIPDA 
11520 Commonwealth Drive  
Louisville, KY 40299   
 
Sawyer Baker 
United Way Worldwide 
Manager, 2-1-1 
701 N Fairfax St  
Alexandria, VA 22314-2045   
 
Jeanette Baker 
United Way of Connecticut 
1344 Silas Deane Hwy  
Rocky Hill, CT 06067-1342   
 
Shirley Bal 
United Way of San Antonio and Bexar County 
Manager, 211 Database 
700 S Alamo  
San Antonio, TX 78205   
 
Cynthia Balfour 
Greater Nashville Regional Council 
Database Manager 
220 Athens Way Suite 200 
Nashville, TN 37228   
 
Tasha Ball 
United Way for Southeastern Michigan 
Call Center Supervisor 
660 Woodward Avenue Suite 300 
Detroit, MI 48226   
 
Mary Barber 
Iowa State University Extension and Outreach 
Program Specialist I 
10861 Douglas Ave Ste B 
Urbandale, IA 50322   
 
Carrie Barjols 
2-1-1 Orange County 
Helpline Operations Manager 
1505 E 17th Street, Suite 108  
Santa Ana, CA 92705   
 
 
 
 



Tanya Barrett 
United Way of Connecticut 
1344 Silas Deane Hwy  
Rocky Hill, CT 06067-1342   
 
Kia Barrow 
River Valley Area Agency on Aging 
ADRC Program Manager 
PO Box 1908 710 Front Avenue 
Columbus, GA 31902-1908   
 
Cierra Bartell 
United Way of Connecticut 
1344 Silas Deane Hwy  
Rocky Hill, CT 06067   
 
Shawnee Bartlett 
Texoma Area Information Center 
1117 Gallagher Suite 360 
Sherman, TX 75090   
 
Quannah Bartunek 
Southwest Washington Area Agency on Aging 
and Disabilities 
Community Services Program Coordinator 
201 NE 73rd St  
Vancouver, WA 98665   
 
Brandy Bauer 
National Council on Aging 
Associate Director, Center for Benefits Access 
251 18th St S Suite 500 
Arlington, VA 22202   
 
Amanda Bauman 
North Carolina 2-1-1 - Asheville 
Resource Manager 
50 S French Broad Ave.  
Asheville, NC 28801   
 
Monica Bayless 
United Way of Northeast Louisiana 
2-1-1 Resource Specialist 
1201 Hudson Lane  
Monroe, LA 71201   
 
 
 
 

Lauren Bell 
Denver Regional Council of Government 
Aging Services Counselor 
1290 Broadway Suite 100 
Denver, CO 80203   
 
Victoria Bell 
211 Big Bend Inc 
Director of Management 
PO Box 10950  
Tallahassee, FL 32302-2950   
 
John-Mark Bell 
United Way Association of South Carolina 
Director of 2-1-1 
400 Arbor Lake Drive Suite B-500  
Columbia, SC 29223   
 
Tatanisha Benjamin 
MHMR Tarrant 
Assistant Director of Crisis Services 
1319 Summit Avenue  
Fort Worth, TX 76102   
 
Emily Berndt 
Multnomah County Aging and Disability 
Services 
Community Resource Program Manager 
421 SW Oak #510  
Portland, OR 97204   
 
Mary Best 
Headquarters US Marine Corps 
Resources Manager 
60 Molly Pitcher Rd  
Camp Lejeune, NC 28547   
 
Tara Bingdazzo 
Community Information and Referral Services 
Senior Director, ECS & HMIS 
1275 W. Washington St Suite 108 
Tempe, AZ 85281   
 
Cornelius Blackshear 
United Way of Greater Houston - 2-1-1 
Texas/United Way Helpline 
Manager, Service Delivery/Mission United 
50 Waugh Dr  
Houston, TX 77007   



Tiffany Bland 
Appalachian Council of Goverments 
30 Century Circle PO. Box 6668 
Greenville, SC 29606   
 
Carrie Bless 
United Way of Central Utah 
Community Connections Specialist 
148 N 100 W  
Provo, UT 84606   
 
Samantha Blevins 
United Way of Southern Kentucky 2-1-1 
1110 College Street  
Bowling Green, KY 42102-3330   
 
Greg Bloom 
1445 16th St, #905  
Miami Beach, FL 33139   
 
Saundra Bond 
UWCM 211 Maryland Help 
Vice President 
1800 Washington Blvd Suite 340 
Baltimore, MD 21230   
 
Hattie Boone 
Central MS Planning & DEV DIST 
MAC Center Supervisor 
152 Watford Parkway Drive Suite B 
Canton, MS 39046   
 
Stacey Boosinger 
US Army Recruiting Center 
Solider & Family Assistance Program Manager 
1919 Smith Street  
Houston, TX 77002   
 
Marioly Botero 
United Way of Greater Atlanta 
Director, Resource Database Management 
40 Coutland St.  NE  
Atlanta, GA 30303   
 
Kristy Bowman 
Area Agency on Aging District 7, Inc. 
Benefits Navigator 
F 32 URG PO Box 500 160 Dorsey Drive 
Rio Granda, OH 45674   

Todd Bragg 
United Way of Greater Chattanooga 
Director of Stability Programming 
630 Market Street PO Box 4027 
Chattanooga, TN 37405   
 
Richard Bramel 
Crisis Center of Tampa Bay 
Care Coordinator 
1 Crisis Center Plaza  
Tampa, FL 33613-1238   
 
Michele Breisinger 
United Way of Southwestern Pennsylvania 
705 Brookline Blvd  
Pittsburgh, PA 15226   
 
Lindsey Brook 
United Way of Greater Houston - 2-1-1 
Texas/United Way Helpline 
Community Resource Specialist 
50 Waugh Dr  
Houston, TX 77007   
 
Bonnie Brooks 
ADRC Southeast Texas 
ADRC Program Coordnator 
2210 Eastex Freeway  
Beaumont, TX 77703   
 
Lisa Brosnahan 
Franklin County Office on Aging 
Case Manager 
280 E. Broad St. 3rd floor 
Columbus, OH 43215   
 
Bobby Brown 
Army Installation Management Command 
Information Referral Program Manager 
Emergency 
1231 Mahone Avenue, Building 9023  
Fort Lee, VA 23801-1605   
 
Karen Brown 
United Way of Smith County 
Director of 2-1-1 East Texas Region 
PO Box 10029  
Tyler, TX 75711-0029   
 



Kelly Brown 
211 Ventura County Interface Children Family 
Services 
2-1-1 Director 
4001 Mission Oaks Blvd Ste I 
Camarillo, CA 93012   
 
Marla Browne 
North Carolina 2-1-1 - Asheville 
Director of NC 2-1-1 - Asheville Center 
50 S French Broad Ave.  
Asheville, NC 28801   
 
Mary Browning-Alquist 
Texoma Area Information Center 
Certified Resource Specialist 
1117 Gallagher Dr. Ste 360  
Sherman, TX 75090   
 
Kelly Buckland 
National Council on Indpendent Living 
Executive Director 
2013 H Street NW 6th Floor 
Washington, DC 20006   
 
Annette Buckley 
United Way of Connecticut 
1344 Silas Deane Hwy  
Rocky Hill, CT 06067-1342   
 
Kristen Buckley 
Kids Help Phone 
Senior Manager, Information and Referral 
439 University Avenue, Suite 300  
Toronto, ON M5G 1Y8  Canada 
 
Thomas Buckley 
Epilepsy Foundation 
Director of Information & Referral 
8301 Professional Place-East Suite 200 
Landover, MD 20785-2353   
 
Lisa Bullen-Austin 
VWI Inc 
VP 
12206 Fairway Pointe Row  
San Diego, CA 92128   
 
 

Jay Burdick 
United Way 211 in Rhode Island 
Outreach Coordinator 
50 Valley Street  
Providence, RI 02909   
 
Christian Burgess 
Mental Health Association of NYC 
Director, Disaster Distress Helpline 
50 Broadway 19th Fl 
New York, NY 10004   
 
Beth Burke 
HeartLine, Inc. 
Contracts Director 
P.O. Box 12832  
Oklahoma City, OK 73157   
 
Donna Burnham 
United Way of Greater Atlanta 
VP of 211 
40 Courtland Street, NE  
Atlanta, GA 30303   
 
Danielle Burns 
AIRS Staff & Associates 
Conference Manager 
11240 Waples Mill Road Suite 200 
Fairfax, VA 22030   
 
Ann Busta 
Iowa Compass, Center for Disability and 
Development 
Resource Assistant 
Center for Disabilities & Development  
100 Hawkins Dr. 
Iowa City, IA 52242-1011   
 
Ricky Butler 
Headquarters US Marine Corps 
Regional Network Coordinator 
3044 Catlin Avenue  
Quantico, VA 22134   
 
Shawn Button 
Institute for Human Services/211 HELPLINE 
I&R Specialist 
50 Liberty Street  
Bath, NY 14810   



Yolanda Cabral 
Concho Valley Council of Governments 
PO Box 60050  
San Angelo, TX 76906   
 
Jesse Caceres 
Superioir HealthPlan 
Community Relations 
4001 McEwan #300  
Dallas, TX 75244   
 
Alexandra Camareno 
Solider and Family Assistance Branch (SFAB), G1 
Solider & Family Assistance Program Manager 
3350 Buschwood Park Drive #140  
Tampa, FL 33618   
 
Diane Campa 
United Way of Amarillo and Canyon 
I&E Specialist Veteran Services 
2207 Line Avenue  
Amarillo, TX 79106   
 
Keith Canady 
7783 EMORY CHASE LANE  
Knoxville, TN 37918   
 
Rebecca Canava 
Area Agency on Aging of Central Texas 
Benefits Counselor II / ADVRC Resource 
Specialist 
2180 North Main Street  
Belton, TX 76513   
 
Maria Cantu 
Community Council of Rio Grande Valley 
Office Manager 
P.O. Box 182  
Weslaco, TX 78599   
 
Joan Cardellino 
National Volunteer Caregiving Network 
7 Elaine Court  
Old Bridge, NJ 08857   
 
Dalila Cardona 
Hopkins County Community Action Network 
613 Gilmer Street PO Box 214 
Sulphur Springs, TX 75482   

Sandra Carson 
Middle Georgia Regional Commission 
175 Emery Hwy., Suite C Suite C 
Macon, GA 31217   
 
Dawn Carstensen 
Milestones Area Agency on Aging 
LifeLong Links Director 
935 East 53rd St.  
Davenport, IA 52807   
 
Lainee Carvalho 
County of Kauai Agency on Elderly Affairs 
Community Service Program Assistant 
4444 Rice St Ste 330  
Lihue, HI 96766   
 
Joseph Cassidy 
Headquarters US Marine Corps 
Family Programs & Resources Manager 
PSC 557 Box 2967  
FPO, AP 96379   
 
Sindy Castillo 
Greater Twin Cities United Way/LifeWorks 
Information and Referral Specialist 
3311 East Old Shakopee Rd  
Bloomington, MN 55425   
 
Samantha Caston 
Solider and Family Assistance Branch (SFAB), G1 
Solider & Family Assistance Program Manager 
1307 3rd Avenue  
Fort Knox, KY 40121   
 
Justin Chase 
Community Information and Referral Services 
PRESIDENT/ CEO 
1275 W. Washington St Suite 108 
Tempe, AZ 85281   
 
Mathieu Chaurette 
Information and Referral Centre of Greater 
Montreal 
Director of 211 and Technology 
3155 Hochelaga, Suite 101  
Montreal, PQ H1W 1G4  Canada 
 
 



Karen Cherone 
Impact, Inc. 
6737 West Washington Street Suite 2225 
Milwaukee, WI 53214   
 
Josh Chosay 
Greater Twin Cities United Way/LifeWorks 
Resource Specialist 
3311 East Old Shakopee Rd  
Bloomington, MN 55425   
 
Linda Church 
Resource Directory Specialist 
PO Box 2244  
Bothell, WA 98041   
 
Erica Clark 
USAREC, Albany Battalion 
Family Services Coordinator 
1 Buffington Street Building 25, 3rd Floor 
Watervliet, NY 12189   
 
Susan Clarke 
Headquarters US Marine Corps 
Information & Referral Program Manger 
PO Box 90019  
Yuma, AZ 85369   
 
Jaie Claudet 
Mediware Information Systems, Inc. 
333 Texas St Ste 300  
Shreveport, LA 71101   
 
Vivian Clayton 
Peninsula Agency on Aging, Inc. 
Resource Coordinator 
739 Thimble Shoals Blvd Ste 1006  
Newport News, VA 23606   
 
Sarina Clooney 
United Way of Southwest Louisiana 
Director of United Way 211 & Resource 
Information 
815 Ryan St.  
Lake Charles, LA 70601   
 
 
 
 

Jamie Cody 
Helpline Center 
Call Center Supervisor 
1000 N West Ave Ste 310  
Sioux Falls, SD 57104-1314   
 
Tameka Collins 
211 Helpline Community Service Council of 
Greater Tulsa 
16 E 16th St, Ste 202  
Tulsa, OK 74119   
 
Audrey Comperchio 
Minuteman Senior Services 
Aging Information Center Manager 
26 Crosby Drive  
Bedford, MA 01730   
 
Esperanza Contreras 
Community Action Partnership of Kern County 
Program Manager 
5005 Business Park North  
Bakersfield, CA 93309   
 
Mary Cooksey 
United Way of Abilene 
2-1-1 Program Director 
240 Cypress Street  
Abilene, TX 79601   
 
Michael Coonfield 
211 Helpline Community Service Council of 
Greater Tulsa 
Data and Information Team Lead 
309 North Aster Place  
Tulsa, OK 74012   
 
Karen Cooper 
Dallas Recruiting Battalion 
Solider & Family Assistance Program Manager 
1350 West Walnut Hill Lane #150  
Dallas, TX 75038   
 
Laura Cooper 
Data Content Manager 
869 B 4th Street  
San Rafael, CA 94901   
 
 



Dani Corbin 
Western Colorado 2-1-1 
510 29.5 Rd  
Grand Junction, CO 81504   
 
Patricia Correa 
Christopher & Dana Reeve Foundation 
Information specialist 
636 Morris Turnpike Ste. 3A  
Short Hills, NJ 07078   
 
Jane Cote 
New Hampshire Elderly and Adult Services 
I&R Caregiver/Specialist 
129 Pleasant Street  
Concord, NH 03301   
 
Kate Cotnoir 
Missoula Aging Services 
Resource Specialist 
337 Stephens Ave  
Missoula, MT 59801   
 
Deborah Cotton 
Council of Community Services - 2-1-1 Virginia 
Southwest Region 
Certified Information & Referral Specialist 
PO Box 598  
Roanoke, VA 24004   
 
Ginalyn Cowles 
USAG Stuttgart Army Community Service 
ACS Readiness Team Lead 
Unit 30401  
APO, AE 9107   
 
Amanda Crabtree 
VisionLink 
Resource Manager 
3101 Iris Ave Ste 240  
Boulder, CO 80301   
 
Jennifer Craig 
KIPDA 
11520 Commonwealth Dr  
Louisville, KY 40299   
 
 
 

Emily Crawford 
Hopkins County Community Action Network 
2-1-1 Manager 
613 Gilmer Street PO Box 214 
Sulphur Springs, TX 75482   
 
Keisha Crenshaw-Walker 
Michigan 2-1-1 
Statewide Training Coordinator 
330 Marshall Street Suite 211 
Lansing, MI 48912   
 
Brandon Crespino 
Mediware Information Systems, Inc. 
ServicePoint Product Manager 
333 Texas St Ste 300  
Shreveport, LA 71101   
 
Liz Crouthamel 
2-1-1 North Texas Area Information Center 
Call Specialist 
1105 Holiday Street  
Wichita Falls, TX 76301   
 
Lizanahi Cruz-Cepeda 
Crisis Center of Tampa Bay 
Manager - Gateway Services 
1 Crisis Center Plaza  
Tampa, FL 33613   
 
Tania Cuervo 
Army Installation Management Command 
Chief, Readiness Branch 
2455 Reynolds Road  
Fort Sam Houston, TX 78234   
 
Orathay Cusimano 
Army Community Service 
Information and Referral / Army Emergency 
Relief 
US Okinawa Unit 35114  
APO, AP 96367  Japan 
 
Linda Daily 
Linda Daily Consulting 
Past President 
48 Augusta Drive  
Oak Island, NC 28465   
 



Daniel Danford Dussault 
211 Eastern Ontario Community Information 
Centre Ottawa 
Service Manager 
1910 St Laurent Blvd PO Box 41146 
Ottawa, ON K1G 1A4  Canada 
 
Edward D'Angelo 
Information Center Inc, The Family Resource 
Place 
President & CEO 
20400 Superior Road  
Taylor, MI 48180   
 
Dean Daniel 
Headquarters US Marine Corps 
Coordinator, Family Readiness 
3044 Catlin Avenue  
Quantico, VA 22134   
 
Dionne Daniels 
Community Council of Greater Dallas 
I&R Director 
1341 W Mockingbird Lane Suite 1000W 
Dallas, TX 75247   
 
Elaina Dariah 
The Planning Council 
2-1-1 Outreach Coordinator 
5365 Robin Hood Road Suite 700  
Norfolk, VA 23513   
 
Jennifer Darsey 
United Way of the Coastal Empire 211 
Area Director, Liberty County 
428 Bull Street Box 2946 
Savannah, GA 31401   
 
Jim Darwin 
HHSC 211 Texas I&R Network 
Senior Advisor for Office of Veteran Services 
909 West 45th Street MC2077 
Austin, TX 78751   
 
Cezar Dasigan 
US Army Central California Recruiting Batallion 
Solider & Family Assistance Program Manager 
730 Enterprise Avenue  
Lemoore, CA 93246   

Patricia Daughtery 
2-1-1 North Texas Area Information Center 
Director 2-1-1 
1105 Holliday St.  
Wichita Falls, TX 76301   
 
Hope Davis 
US Army Camp Zama 
Relocation Readiness Program Manager 
USAG - Japan Army Community Service  
APO, AP 96343   
 
Meritta Dawson 
USAREC, Baltimore Battalion 
Solider & Family Assistance Program Manager 
4550 Parade Field Lane, 2nd Floor, Suite 5390  
Fort Meade, MD 20755   
 
Daniel De Vries 
Jewish Community Services of South Florida 
Director of Helpline Services 
735 NE 125th Street  
North Miami, FL 33161   
 
Brian DeAtley Ellyson 
Franklin County Office on Aging 
FCSO Case Manager SUpervisor 
280 East Broad St 3rd Fl 
Columbus, OH 43215   
 
Elaine deBoer 
211 Information and Referral Services 
Association of Nova Scotia 
Information & Referral Specialist 
Box 1, 21 Mount Hope Avenue  
Dartmouth, NS B2Y4R4  Canada 
 
Marie DeCindio 
Army Community Service 
Program Manager, Community Information & 
Plans and Operations 
Building 3600  
Fort Hood, TX 76522   
 
Mary Deck Rutledge 
Good Info, Inc. 
Director 
60 Partridge Ln Apartment D 
Concord, MA 01742   



Grace Deorsam 
Area Agency on Aging of Central Texas 
AAA I&R Specialist 
2180 North Main Street  
Belton, TX 76513   
 
Rachelle Desjardins 
North East Local Health Integrated Network 
I&R Team Assistant 
247 Birch St  
Garson, ON P2L 1A1  Canada 
 
Sarah Digdon 
211 Information and Referral Services 
Association of Nova Scotia 
Coordinator of Information Services 
21 Mount Hope Avenue  
Dartmouth, NS B2Y4R4  Canada 
 
Tracey Dill 
United Way of Metropolitan Nashville 
Director, Community Impact - Financial Stability 
250 Venture Circle  
Nashville, TN 37228   
 
LaVondra Dobbs 
VIA LINK 
CEO 
PO Box 19127  
New Orleans, LA 70179   
 
Sarah Dobra 
Chatham County Safety Net Planning Council 
Behavioral Health Program Director 
400 Mall Blvd Suite G 
Savannah, GA 31406   
 
Tina Donate 
United Way 211 in Rhode Island 
50 Valley Street  
Providence, RI 02909   
 
Libby Donoghue 
2-1-1 Brevard Inc 
Executive Director 
PO Box 561627  
Rockledge, FL 32956   
 
 

Ciara Doyle 
211info 
Director of Contact Center & Programs 
7535 NE Ambassador Place Suite B 
Portland, OR 97220   
 
Chris Dressler 
United Way of Southern Kentucky 2-1-1 
1110 College Street  
Bowling Green, KY 42102-3330   
 
Stephen Dubois 
Frontier Behavioral Health 
Supervisor 
107 S Division  
Spokane, WA 99202   
 
Tammy Dumas 
INCommunities 
Executive Director 
235 Martindale Rd Unit 10  
St Catharines, ON L2W 1A5  Canada 
 
Beth Duncan 
Army Community Service 
Information & Referral Follow Up Program 
Manager 
7117 Baltzell Avenue, Bldg 7  
Fort Benning, GA 31905   
 
Shannon Dupree 
Detroit Area Agency on Aging 
Data Resource Specialist 
1333 Brewery Park Blvd Ste 200  
Detroit, MI 48207-2635   
 
Laura Durham 
TAADAS (Tennessee Association of Alcohol, 
Drug, and other Addiction Services) 
1321 Murfreesboro Road Suite 155 
Nashville, TN 37217   
 
Bob Duvall 
Mediware Information Systems, Inc. 
Customer Care Analyst 
333 Texas St Ste 300  
Shreveport, LA 71101   
 
 



Patrice Earnest 
National Association of Area Agencies on Aging 
1730 Rhode Island Avenue, NW Suite 1200 
Washington, DC 20036   
 
Donna Eason 
2-1-1 North Texas Area Information Center 
Resource Coordinator 
PO Box 660  
Wichita Falls, TX 76309   
 
Steve Eastwood 
Community Information and Referral Services 
Supervisor, Information and Referral Services 
1275 W Washington St Ste 108 
Tempe, AZ 85281   
 
Beth Eisenbud 
Christopher & Dana Reeve Foundation 
Associate Information Specialist 
636 Morris Turnpike, Suite 3A  
Short Hills, NJ 07078   
 
Keyna Elder 
Army Community Service 
Office Automation Clerk 
830 Chisholm Avenue  
Fort Meade, MD 20755   
 
Sarah Eldridge 
Bluegrass Area Agency on Aging 
Aging & Disability Resource Specialist 
699 Perimeter Drive  
Lexington, KY 40517   
 
Sherri Ellerbe 
District of Columbia Office on Aging (DCOA) 
Customer Service Communications Specialist 
500 K Street, NE  
Washington, DC 20002   
 
Tarice Ellisor 
United Way of Greater Houston - 2-1-1 
Texas/United Way Helpline 
Information and Referral Specialist 
50 Waugh Dr  
Houston, TX 77007   
 
 

Donna Engeman 
Army OneSource 
Informationan & Referral Program Manager 
2800 South Shirlington Road, Suite 350 
Attention:  Ms. Yvonne Glover 
Arlington, VA 22206   
 
Louise Ennesser 
Installation Management Command 
Information & Referral Follow Up Program 
Manager 
Building 622, Room 104 622 Swift Road 
USAG West Point, NY 10996   
 
David Erlandson 
Greater Twin Cities United Way/LifeWorks 
3311 East Old Shakopee Rd  
Minneapolis, MN 55425   
 
Andrew Escamilla 
Western Colorado 2-1-1 
Call Specialist 
510  29 1/2 Rd.  
Grand Junction, CO 81504   
 
Patricia Espinosa-Vargas 
United Way of Lancaster County/PA 211 East 
630 Janet Ave  
Lancaster, PA 17601   
 
Naomi Fayson 
Fort Stewart 
Information & Referral Follow Up Program 
Manager 
1145 Niles Ave  
Fort Stewart, GA 31313   
 
Diana Feliciano 
ISDH/ MCH 
Manager, MCH MOMS Helpline 
2 N. Meridian St., Floor 2-G  
Indianapolis, IN 46204   
 
 
 
 
 
 
 



Meredith Field 
Iowa Compass, Center for Disability and 
Development 
Information Specialist 
Center for Disabilities & Development  
100 Hawkins Dr. 
Iowa City, IA 52242-1011   
 
Donna Fields 
Northwest Tennessee Development District 
I & A Specialist 
124 Weldon Dr  
Martin, TN 38237   
 
Robert Fike 
RiverStar 
CEO 
20 Danada Square West #260  
Wheaton, FL 60189   
 
Vanessa Finley 
211 Helpline Community Service Council of 
Greater Tulsa 
16 E 16th St, Ste 202  
Tulsa, OK 74119   
 
John Fisher 
Money Management International 
Chief Relationship Officer 
1653 Naperville Lane  
Batavia, IL 60501   
 
Rena Fitzgerald 
Volunteers of America Western Washington 
Senior Program Manager 
PO Box 839  
Everett, WA 98206   
 
Sheila Fitzgibbon 
Christopher & Dana Reeve Foundation 
Senior Director, PRC 
636 Morris Turnpike, Suite 3A  
Short Hills, NJ 07078   
 
Sarah Fleming 
United Way of Metropolitan Nashville 
Senior Manager, 2-1-1 
250 Venture Circle  
Nashville, TN 37228   

Anne Fogoros 
PA 2-1-1 
Operations Director 
909 Green Street  
Harrisburg, PA 17102   
 
Thomas Foley 
Help Line Family Service Association of NEPA 
Director of Help Line Services 
31 West Market St.  
Wilkes-Barre, PA 18701   
 
Theresa Foster 
Western Reserve Area Agency on Aging 
Director, ADRC 
925 Euclid Ave, #550  
Cleveland, OH 44115   
 
Nicole Frederick 
Heart of Illinois United Way 
VP of Community Investment 
509 W High Street  
Peoria, IL 61606   
 
Jay Friedman 
National Volunteer Caregiving Network 
7 Elaine Court  
Old Bridge, NJ 08857   
 
Sulma Fuentes 
Community Action Partnership of Kern County 
5005 Business Park North  
Bakersfield, CA 93309   
 
Stephanie Fultz 
CICOA Aging and InHome Solutions 
Phone Options Counselor 
4755 Kingsway Dr Ste 100  
Indianapolis, IN 46205   
 
Brigitte Gagnon Boudreau 
Information and Referral Centre of Greater 
Montreal 
Coordinator, Info-Referral & Resources 
3155 Hochelaga, Suite 101  
Montreal, PQ H1W 1G4  Canada 
 
 
 



Sharon Galler 
AIRS Staff & Associates 
Conference Director 
11240 Waples Mill Road Suite 200 
Fairfax, VA 22030   
 
Georgia Gallmon 
US Army Recruiting Battalion 
Solider & Family Assistance Program Manager 
SFA, 301 NW 6th Street #218  
Oklahoma City, OK 73102   
 
Maria Gansel 
United Way of San Antonio and Bexar County 
Vice President 
700 South Alamo P.O. Box 898 
San Antonio, TX 78293   
 
Jennifer Gant 
South Dakota ADRC 
Program Specialist II 
Dept of Human Services-Division of LTSS 223 S. 
Van Eps Avenue 
Madison, SD 57042-2855   
 
Carlos Garbutt 
United Way of Northwest Arkansas 
Community Impact Director 
100 Parkwood Street  
Lowell, AR 72745   
 
Lesley Garcia 
Contra Costa Crisis Center 
Director of Programs 
PO Box 3364  
Walnut Creek, CA 94598   
 
Ernestine Gardner 
USARB Nashville Recruiting Battalion 
Solider & Family Assistance Program Manager 
2517 Perimeter Place Dr  
Nashville, TN 37724   
 
Samantha Gardner 
National Association of States United for Aging 
and Disabilities (NASUAD) 
1201 15th Street NW Suite 350 
Washington, DC 20005   
 

Chelsea Garrett 
United Way for Greater Austin 
2-1-1 Manager 
2000 E. MLK Jr. Blvd  
Austin, TX 78702   
 
Kay Garza 
United Way for Greater Austin 
VP, 2-1-1 Navigation Center 
2000 E Martin Luther King Blvd  
Austin, TX 78702   
 
Rosemary Garza 
Easter Seals National Headquarters 
Information and Referral Specialist 
141 West Jackson Blvd. Ste 1400A  
Chicago, IL 60604   
 
Latasha Gerald 
North Carolina 211 
875 Walnut St Suite 150B  
Cary, NC 27511   
 
Sharon Gesek 
SWCAA 
1000 Lafayette Blvd 9th Floor 
Bridgeport, CT 06604   
 
Sandra Gilbert 
Hawkeye Area Community Action Program, Inc 
(HACAP) 
2-1-1 Contact Center Manager 
1515 Hawkeye Drive, PO Box 490  
Hiawatha, IA 52233   
 
Robert Glassman 
Commtrol 
President 
3446 Old Green Road  
Beechwood, OH 44122   
 
Tammy Glenn 
National Volunteer Caregiving Network 
7 Elaine Court  
Old Bridge, NJ 08857   
 
 
 
 



Joel Gluck 
Trilogy Integrated Resources 
Community Information Manager 
1101 Fifth Ave Suite 250 
San Rafael, CA 94901   
 
Laslene Glymph 
SC Lieutenant Governor's Office on Aging 
Information & Referral/Assistance Program 
Coordinator 
1301 Gervais Street Suite 350 
Columbia, SC 29201   
 
Balaji Golla 
Health Communication Impact/2-1-1 Counts 
Senior Developer 
5899 Nina Place  
St. Louis, MO 63112   
 
Thomas Gonzales 
Weld County Area Agency on Aging 
Information and Assistance Coordinator 
315 North 11th Avenue Bldg C 
Greeley, CO 80631   
 
John Gonzales 
National Association of Area Agencies on Aging 
1730 Rhode Island Avenue, NW Suite 1200 
Washington, DC 20036   
 
Jose Gonzalez 
Area Agency on Aging of the Lower Rio Grande 
Valley 
Director 
301 W. Railroad  
Weslaco, TX 78596   
 
Ruby Gonzalez 
The Colorado Department of Health Care Policy 
& Financing 
No Wrong Door Implementation Policy 
Specialist 
1570 Grant St  
Denver, CO 80203   
 
 
 
 
 

Alfredo Gonzalez 
Area Agency on Aging, Region One 
I&R Specialist 
1366 E Thomas Rd Ste 108  
Phoenix, AZ 85014   
 
Della Gonzalez 
United Way of Greater Houston - 2-1-1 
Texas/United Way Helpline 
Information and Referral Specialist 
50 Waugh Dr  
Houston, TX 77007   
 
Peggi Goss 
United Way of the Brazos Valley 
Vice President Community Impac 
1716 Briarcrest Drive, Ste. 155  
Bryan, TX 77802   
 
Cheryl Graham 
211 United Way of Howard County 
210 W Walnut  
Kokomo, IN 46901   
 
Melissa Gray 
National Association of Area Agencies on Aging 
Program Manager, National Aging and Disability 
Transportation Center (NADTC) 
1730 Rhode Island Avenue NW Suite 1200 
Washington, DC 20036   
 
Annette Green 
2-1-1 Texas Permian Basin: A program of 
Permian Basin Workforce Development Board 
I & R Specialist 
2626 JBS Parkway, Bldg. C  
Odessa, TX 79761   
 
Manuel Guevara Ruiz 
Crisis Center of Tampa Bay 
Program Coordinator - MISSION UNITED 
1 Crisis Center Plaza  
Tampa, FL 33613-1238   
 
Yazmine Gutierrez 
Army Installation Management Command 
2405 Gunshed Road Bldg. 2266 
Fort Sam Houston, TX 78234   
 



Nancy Guzman 
City of El Paso Department of Public Health 
5115 El Paso Drive  
El Paso, TX 79905   
 
Stacey Hachmann-Gomez 
Community Access Line of the Lakeshore 
Executive Director 
1011 Second St. Room 204 
Muskegon, MI 49440   
 
Marlene Hager 
Community Access Line of the Lakeshore 
Call Specialist 
1011 Second St. Room 204 
Muskegon, MI 49440   
 
Anita Haliburton 
Texoma Area Information Center 
117 Gallagher Drive Suite 360 
Sherman, TX 75090   
 
Michelle Hall 
Institute for Human Services/211 HELPLINE 
CIRS 
50 Liberty St  
Bath, NY 14810   
 
Colleen Halliburton 
Area Agency on Aging of Southeast Texas 
2-1-1 Director 
2210 Eastex Freeway  
Beaumont, TX 77703   
 
Donald Ham 
Army Installation Management Command 
Program Manager CIS & Outreach Services 
2140 Liggett Ave  
Joint Base Lewis-McChord, WA 98433   
 
Lindsie Hammans 
CICOA Aging and InHome Solutions 
ADRC Supervisor 
4755 Kingsway Dr Ste 200 
Indianapolis, IN 46205   
 
 
 
 

Merrie Han 
Family Member Employment Assistance 
Program 
Administrative Specialist Information Referral & 
Relocation Services 
MCBH Bldg. 579 Reed Road  
Kaneohe Bay, HI 96863-3073   
 
Pheobie Hanover 
The Center for Child and Family Advocacy, Inc. 
Assistant to the Executive Director 
04827 Openlander Rd  
Sherwood, OH 43556   
 
Lacey Hanson 
Multnomah County Aging and Disability 
Services 
Statewide ADRC Program Specialist 
421 SW Oak #510  
Portland, OR 97204   
 
Regina Hargrove 
Solider and Family Assistance Branch (SFAB), G1 
Solider & Family Assistance Program Manager 
1307 3rd Avenue  
Fort Knox, KY 40121   
 
Michael Harper 
Area Agency on Aging, Region One 
Director of Care Transitions and Senior Help 
Line 
1366 E Thomas Road Suite 108 
Phoenix, AZ 85014   
 
Danielle Harris 
Community Legal Services of Mid-FL 
310 S. Magnolia Avenue  
Sanford, FL 32771   
 
Debra Harris 
Crisis Center of Tampa Bay 
Senior Director - Gateway Services 
1 Crisis Center Plaza  
Tampa, FL 33613-1238   
 
 
 
 
 



Dayanne Harvey 
Heart of Florida United Way 211 
2-1-1 Community Liaison 
1940 Traylor Blvd.  
Orlando, FL 32804   
 
Chris Hatch 
Volunteers of America Western Washington 
Program Manager 
PO Box 839  
Everett, WA 98206   
 
Derrick Haudricourt 
211WNY, a program of Olmsted Center for Sight 
I&R Specialist 
1170 Main Street  
Buffalo, NY 14209   
 
Allison Hedges 
CICOA Aging and InHome Solutions 
Phone Options Counselor 
4755 Kingsway Dr Ste 100  
Indianapolis, IN 46205   
 
Haley Helms 
Heart of Florida United Way 211 
Manager of Information Resources 
1940 Traylor Blvd.  
Orlando, FL 32804   
 
Kyle Hendricks 
HeartLine, Inc. 
Resource Database Coordinator 
PO Box 12832  
Oklahoma City, OK 73157   
 
Faed Hendry 
Findhelp Information Services 
Manager - Training and Outreach 
1 St Clair Ave W Suite 1000  
Toronto, ON M4V 1K6  Canada 
 
Yahirassein Heraldez 
Chatham County Safety Net Planning Council 
Outreach and Bilingual Enrollment Specialist 
400 Mall Blvd Suite G 
Savannah, GA 31406   
 
 

Tiffany Hernandez 
Jewish Community Services of South Florida 
Quality Assurance Coordinator 
735 NE 125th St  
North Miami, FL 33161   
 
Iraiz Hernandez 
Aging & Disability Resource Center - Connect to 
Care, Dallas 
Community Advocate Specialist / Housing 
Navigator 
1345 River Bend Drive Ste 204  
Dallas, TX 75247   
 
Connie Hernandez 
South Plains Association of Governments 
1323 58th Street  
Lubbock, TX 79412   
 
Corrina Hernandez 
San Antonio Independent Living Services 
1028 S. Alamo St  
San Antonio, TX 78210   
 
Samantha Herrell 
PATH Providing Access to Help 
201 E. Grove Street  
Bloomington, IL 61701   
 
Sean Higgins 
CityView 
4464 Markham Street Suite 1202 
Victoria, BC V8Z 7X8  Canada 
 
Jessica Hill 
Greater Twin Cities United Way/LifeWorks 
I&R Specialist 
3311 East Old Shakopee Rd  
Bloomington, MN 55425   
 
Bryan Hinton 
Army Community Services 
Information & Referral Follow Up Program 
Manager 
1046 Marks Road #4810  
Fort Wainwright, AK 99703   
 
 
 



Charlene Hipes 
AIRS Staff & Associates 
Chief Operating Officer 
PO Box 33095  
Portland, OR 97292   
 
Tracy Hitchcock 
Army Installation Management Command 
Information & Referral Follow Up Program 
Manager 
1780 Restore Hope Avenue  
Fort Drum, NY 13601   
 
Alissa Holdson 
Ashtabula County Community Action Agency 
Program Services Manager 
PO Box 2610  
Ashtabula, OH 44005-2610   
 
David Holland 
Mile High United Way 
2-1-1 Manager 
711 Park Avenue West  
Denver, CO 80205   
 
Crystal Hood 
Detroit Area Agency on Aging 
Director - Information & Assistance 
1333 Brewery Park Blvd Ste 200  
Detroit, MI 48207-2635   
 
Juanita Horton Owens 
United Way of the Coastal Empire 211 
I & R Specialist 
428 Bull Street Box 2946 
Savannah, GA 31401   
 
Jennifer Ho-Sue 
New Hampshire Elderly and Adult Services 
Manager 
25 Old Dover Rd.  
Rochester, NH 03867   
 
Patricia Houser 
United Way of Lancaster County/PA 211 East 
630 Janet Avenue  
Lancaster, PA 17601   
 
 

John Hoyles 
211 Eastern Ontario Community Information 
Centre Ottawa 
Executive Director 
1910 St Laurent Blvd PO Box 41146 
Ottawa, ON K1G 1A4  Canada 
 
Chelsea Huffine 
South Texas Development Council 
Program Manager 
1002 Dicky Lane  
Laredo, TX 78043   
 
Jennifer Humphrey 
Unite US 
Director Network Development 
65 N. Moore St. Floor Two  
New York, NY 10013   
 
Deirdre Humphrey 
2-1-1 North Texas Area Information Center 
Call Specialist 
PO Box 660  
Wichita Falls, TX 76309   
 
Samantha Humphreys 
Information & Assistance Specialist 
1002 Hwy 2 North  
Wilburton, OK 74578   
 
Matthew Hundley 
AIRS Staff & Associates 
Certification Director 
11240 Waples Mill Road Suite 200 
Fairfax, VA 22030   
 
Carlton Hunter 
United Way of Northeast Florida 
40 East Adams Street, Ste. 200  
Jacksonville, FL 32202   
 
Seileak Huoth 
United Way 211 in Rhode Island 
Resource Coordinator 
50 Valley Street  
Providence, RI 02909   
 
 
 



Lidija Hurni 
Mental Health Association of NYC 
Coordinator, Best Practices in Disaster Mental 
Health 
50 Broadway 19th Fl 
New York, NY 10004   
 
Mary Ellen Hutcherson 
Council of Community Services - 2-1-1 Virginia 
Southwest Region 
Northern Virginia Liaison 
P.O. Box 598  
Roanoke, VA 24004-0598   
 
Amy Ingersoll Johnson 
Department of Human Services - Aging Services 
Division 
1237 West Divide Avenue #6  
Bismarck, ND 58501   
 
Theresa Irving 
UPCAP Services Inc 
2-1-1 Manager 
2501 14th Avenue P.O. Box 606 
Escanaba, MI 49829   
 
CeAnn Jackson 
Cenla Area Agency on Aging 
PO Box 13027  
Alexandria, LA 71315   
 
Lynthia Jackson 
United Way of Abilene 2-1-1 Texas A Call for 
Help 
Call Center Manager 
240 Cypress Street  
Abilene, TX 79601   
 
Tammy Jacobs 
Iowa State University Extension and Outreach 
Interim Hotlines Coordinator 
10861 Douglas Avenue Suite B 
Urbandale, IA 50322   
 
Perry Jefferies 
TexVet 
Manager 
3950 North AW Grimes  
Round Rock, TX 78665   

Olivia Jefferson 
Greater Twin Cities United Way 2-1-1 
404 South 8th Street  
Minneapolis, MN 55404   
 
Vonda Jenkins 
Greater Nashville Regional Council 
A&D Counselor 
220 Athen Way, Suite 200  
Nashville, TN 37228   
 
Caree Jewell 
Heart of Florida United Way 
Sr. Director, 2-1-1 
1940 Traylor Blvd  
Orlando, FL 32804   
 
Wilbert Jiao 
Connect to Care, Dallas County Aging & 
Disability Resource Center 
ADRC Benefits Specialist 
1345 River Bend Drive Ste 204  
Dallas, TX 75247   
 
David Jobe 
United Way of Greater Houston - 2-1-1 
Texas/United Way Helpline 
Sr Director 
50 Waugh Dr  
Houston, TX 77007   
 
Sara Johnson 
Community Access Line of the Lakeshore 
Resource Manager 
1011 Second St. Room 204 
Muskegon, MI 49440   
 
Marsha Johnson 
Community Care Systems, Inc. 
Director of Community Care Units 
405 North MacArthur Boulevard  
Springfield, IL 62702   
 
Ronald Johnson 
United Way of Connecticut 
1344 Silas Deane Hwy  
Rocky Hill, CT 06067-1342   
 
 



Erica Johnson 
UWCM 211 Maryland Help Line 
I & R Specialist 
1800 Washington Blvd., Suite 340  
Baltimore, MD 21230   
 
Michele Johnson 
Financial Guidance Center 
2650 South Jones Blvd  
Las Vegas, NV 89146   
 
Trudy Jones 
United Way of the Coastal Empire 211 
2-1-1 Director 
428 Bull Street Box 2946 
Savannah, GA 31401   
 
Clive Jones 
AIRS Staff & Associates 
1605 Harmonys Place  
Sooke, BC V9Z 0T1  Canada 
 
Jamie Jones 
Cenla Area Agency on Aging 
Senior Counselor 
1423 Peterman Dr PO Box 13027 
Alexandria, LA 71315-3027   
 
Sharon Joseph 
Solider and Family Assistance Branch (SFAB), G1 
Solider & Family Assistance Program Manager 
10101 Park Rowe Ave Ste  575  
Baton Rouge, LA 70810   
 
Eva Joseph 
Chatham County Safety Net Planning Council 
Director, Outreach and Communications 
400 Mall Blvd Suite G 
Savannah, GA 31406   
 
Taylor Justice 
65 N. Moore Street Floor 2 
New  York, NY 10013   
 
Tanya Kahl 
Info Line, Inc 
Interim CEO 
703 South Main Street, #211  
Akron, OH 44311-1199   

 
Alana Kalinowski 
211 San Diego County 
Director of Partner Engagement 
3860 Calle Fortunada Ste 101 
San Diego, CA 92123   
 
Shelby Kalkowski 
Michigan 2-1-1 
Technology Support Specialist 
330 Marshall Street Suite 211 
Lansing, MI 48912   
 
Debra Kalkowski 
Gryphon Place 
Contact Center Manager 
3245 South 8th Street  
Kalamazoo, MI 49009   
 
Janice Kaniewski 
NJ 211 Partnership 
Chief Operating Officer 
114 Algonquin Pkwy  
Whippany, NJ 07981   
 
Maria Kaplan 
Solider and Family Assistance Branch (SFAB), G1 
Solider & Family Assistance Program Manager 
1851 Executive Center Drive #130  
Jacksonville, FL 32207   
 
Elizabeth Kargbo 
Info Line, Inc 
Manager, 211 Information and Referral 
703 S. Main Street Suite 211 
Akron, OH 44311   
 
Nina Kawalek 
RCCSP Education Alliance 
CEO 
4924 Central Avenue  
Western Springs, IL 60558   
 
Savannah Keel 
United Way of Greater Houston - 2-1-1 
Texas/United Way Helpline 
Community Resource Specialist 
50 Waugh Dr  
Houston, TX 77007   



Curtis Kemp 
Fort Sill 
Relocation Program Manager 
Building 4700  
Fort Sill, OK 73503   
 
Sarah Kile 
2-1-1 Northeast Michigan 
Executive Director 
2007 Austin Street Suite U 
Midland, MI 48642   
 
Maria Kincaid 
US Army 6th Recruiting Brigade 
Solider & Family Assistance Program Manager 
4539 North 5th Street  
Las Vegas, NV 89031   
 
Danielle King 
United Way of the CSRA 
I&R Specialist 
P.O. Box 1724  
Augusta, GA 30903   
 
Kevin Kneisley 
Northeast Kansas Area Agency on Aging 
Public Information Officer 
NEKAAA 1803 Oregon Street 
Hiawatha, KS 66434   
 
Callie Knust 
United Way of Greater Kansas City 
Resource Specialist 
4727 Logan Ave  
Kansas City, MO 64136   
 
Lara Konefal-Shaer 
United Way of Southwestern Pennsylvania 
1250 Penn Avenue  
Pittsburgh, PA 15222   
 
Nicole Koontz 
MHMR Tarrant 
1319 Summit Avenue  
Fort Worth, TX 76102   
 
 
 
 

Val Kozintsev 
iCarol 
Development Manager 
4244 Lastrada Heights  
Mississauga, ON   Canada 
 
Rachel Krausman 
United Way Worldwide 
Senior Director, 2-1-1 
701 N Fairfax St  
Alexandria, VA 22314-2045   
 
Peter Kretzschmar 
United Way for Greater Austin 
Strategy Advisor 
2000 E. MLK Jr Blvd  
Austin, TX 78702   
 
Alana Kroeber 
United Way of Connecticut 
Director of Information Services 
1344 Silas Deane Hwy  
Rocky Hill, CT 06067   
 
Kate Kunk 
CICOA Aging and InHome Solutions 
Caregiver Options Counselor 
4755 Kingsway Drive Suite 200 
Indianapolis, IN 46205   
 
Laura Labanieh 
CSAC Finance Corporation 
Director of Operations 
1100 K Street, Suite 101  
Sacramento, CA 95814   
 
Alina Laborte 
Maui County Office on Aging 
30 Waipaa Lane 105 
Wailuku, HI 96793   
 
Melissa Ladd Patnode 
United Way of Jackson County (Central 
Michigan 2-1-1) 
2-1-1 Supervisor 
1200 N West Ave c/o LifeWays Community 
Mental Health 
Jackson, MI 49202   
 



Richard LaPratt 
United Way Association of South Carolina 
428 Millcrest Lane  
West Columbia, SC 29169   
 
Sarah Lee 
United Ways of Vermont/Vermont 2-1-1 
Contact Center Manager 
64 Pearl St PO Box 111 
Essex Junction, VT 05453   
 
Alixa Lee-Griffin 
Oklahoma Department of Human Services, 
Aging Services Division 
Programs Field Representative 
50 NE 23rd St  
Oklahoma City, OK 73107   
 
Jonathan Leistiko 
TexVet 
Web & Information Designer 
3950 North AW Grimes  
Round Rock, TX 78665   
 
Kayla Lemorande 
ADRC of the Wolf River Region 
Supervisor 
229 Van Buren Street  
Oconto Falls, WI 54154   
 
Tania Leon 
Franklin County Office on Aging 
Senior Options Case Manager 
280 E Broad St Ste 300  
Columbus, OH 43215   
 
Joy Leos 
City of El Paso Department of Public Health 
2-1-1 Rio Grande AIC Director 
5115 El Paso Drive  
El Paso, TX 79905   
 
Matthew Leverett 
Denver Recruiting Battalion 
Solider & Family Assistance Program Manager 
621 17th Street #400  
Denver, CO 80293   
 
 

Bryan Lewis 
HeartLine, Inc. 
Call Center Operations Director 
PO Box 12832  
Oklahoma City, OK 73157   
 
Mike Lightbody 
Iowa Compass, Center for Disability and 
Development 
Director 
200 Hawkins Dr S295 
Iowa City, IA 52245   
 
Terrina Liogghio 
United Way of Jackson County (Central 
Michigan 2-1-1) 
Resource Specialist 
1200 N West Avenue c/o LifeWays Community 
Mental Health 
Jackson, MI 49202   
 
Janie Lockeman 
Area Agency on Aging of Southeast Texas 
2210 Eastex Freeway  
Beaumont, TX 77703   
 
Randall Lockhart 
Bluegrass Area Agency on Aging 
Aging & Disability Resource Specialist 
699 Perimeter Drive  
Lexington, KY 40517   
 
Marcus Logan 
Oakville Public Library Information Oakville 
Manager, Community Information and 
Engagement 
120 Navy Street  
Oakville, ON L6J 2Z4  Canada 
 
Rae Logan 
232HELP, Inc 
Executive Director 
PO Box 52763  
Lafayette, LA 70505   
 
 
 
 
 



Marcus Logan 
Oakville Public Library Information Oakville 
Manager, Community Information and 
Engagement 
120 Navy Street  
Oakville, ON L6J 2Z4  Canada 
 
Carmen London 
Fort Bragg 
Information & Referral Program Manager 
2175 Reilly Road Stop A 
Fort Bragg, NC 28310   
 
Dianne Long 
United Way of Greater Houston - 2-1-1 
Texas/United Way Helpline 
Community Resource Specialist 
50 Waugh Dr.  
Houston, TX 77007   
 
Lucinda Lorei 
Headquarters US Marine Corps 
Information & Referral Program Manager 
3280 Russell Rd Marine & Family Programs 
Division (MFR) 
Quantico, VA 22134   
 
Shye Louis 
Mental Health Association of NYC 
Coordinator - Best Practices in Suicide 
Prevention 
69 Alger Dr  
Rochester, NY 14624   
 
LaKelia Lovan 
United Way of Metropolitan Nashville 
2-1-1 Resource Specialist 
250 Venture Circle  
Nashville, TN 37228   
 
Lisa Lumb 
LINC/211 Memphis Public Library 
LINC/2-1-1 Database Manager 
3030 Poplar Ave  
Memphis, TN 38111-3527   
 
 
 
 

Elizabeth Luna 
United Way of Laredo Inc 
Information and Referral Manager 
1815 East Hillside Road  
Laredo, TX 78041   
 
Michelle Magarian 
New Hampshire Elderly and Adult Services 
555 Auburn Street  
Manchester, NH 03103   
 
Janice Maillet 
City of Windsor 211 South West Ontario 
211 Support Analyst (CRS) 
400 City Hall Square Suite 410  
Windsor, ON N9A 7K8  Canada 
 
Vadonia Mallory 
District of Columbia Office on Aging (DCOA) 
Customer Service Community Relations 
Specialist 
250 E Street NE  
Washington, DC 20024   
 
Daynell Marbury 
United Way of Southwestern Pennsylvania 
PA 2-1-1 Southwest Community Resource 
Coordinator 
1250 Penn Avenue  
Pittsburgh, PA 15222   
 
Ashlyn Martin 
Senior Resources of Guilford 
Assistant Director of Home and Community 
Based Services 
1401 Benjamin Parkway  
Greensboro, NC 27408   
 
Cynthia Martin 
United Way of the CSRA 
Resource Specialist 
P.O. Box 1724  
Augusta, GA 30903   
 
Lisa Martin 
Financial Guidance Center 
Nevada 2-1-1 Manager 
2650 South Jones Blvd  
Las Vegas, NV 89146   



Aida Martinez 
South Plains Association of Governments 
Director 
1323 58th Street  
Lubbock, TX 79412   
 
Frank Masin 
LanguageLine Solutions 
1 Lower Ragsdale Drive  
Monterey, CA 93940   
 
Bernadette Mauro 
Christopher & Dana Reeve Foundation 
Director, Information and Resource Services 
636 Morris Turnpike, Suite 3A  
Short Hills, NJ 07078   
 
Kathleen McArthur 
Christopher & Dana Reeve Foundation 
636 Morris Turnpike, Suite 3A  
Short Hills, NJ 07078   
 
Chloé McBean 
Distress Centre Calgary 
Contact Centre Manager 
1010-8th Avenue SW, Suite 300  
Calgary, AB T2P 1J2  Canada 
 
Kansetta McCarther 
United Way for Southeastern Michigan 
Customer Care Advocate 
660 Woodward Avenue Suite 300 
Detroit, MI 48226   
 
Jean McClintock 
Army Community Services 
Client Operations and Relocation Manager 
6303 Wetzel Avenue Building 1526 
Fort Carson, CO 80913   
 
Kristin McCloud 
Pathways of Central Ohio 
Executive Director 
1627 Bryn Mawr Dr  
Newark, OH 43055   
 
 
 
 

Melissa McCoy 
United Way of Central Iowa 2-1-1 
Director, 2-1-1 
1111 Ninth Street Suite 100 
Des Moines, IA 50314   
 
Fratina McCraney 
United Way of Midlands 
Supervisor, 2-1-1 Helpline 
2201 Farnam Street Suite 200 
Omaha, NE 68102   
 
Connie McCreary 
Army Community Service 
Army Community Service Coordinator 
USAG Bavaria  
APO, AE    
 
LaVerdia McCullough 
Tennessee Commission on Aging and Disability 
Aging Program Consultant 
Andrew Jackson Building  
502 Deaderick St 9th Fl 
Nashville, TN 37243-0860   
 
Juanita McDaniel 
United Way of the CSRA 
2-1-1 Manager 
P.O. Box 1724  
Augusta, GA 30903   
 
Polly McDaniel 
iCarol (CharityLogic) 
Director of Business Development 
25 Third Street  
Canisteo, NY 14823   
 
Crystal McEachern 
iCarol (CharityLogic) 
Senior Product Manager 
Edmonton, AB  Canada 
 
Shamonica McGill 
Healthy Mothers, Healthy Babies Coalition of 
Georgia 
Call Center Manager 
2300 Henderson Mill Road Suite 410  
Atlanta, GA 30345   
 



Lauren McGinley 
Granite United Way 
Resource Database Specialist 
22 Concord Street 2nd Floor 
Manchester, NH 03101   
 
Angela McGregor 
NJ 211 Partnership 
Help Center Manager 
114 Algonquin Parkway  
Whippany, NJ 07981   
 
Shawn McGrogan 
United Way of Southwestern Pennsylvania 
PA 2-1-1 Southwest Operations Manager 
1250 Penn Avenue  
Pittsburgh, PA 15222   
 
Toni McIntyre 
Army Community Service 
ACS Coordinator 
CMR 454 Box 2392  
APO, AE 9250  Germany 
 
Paul McKinney 
LINC/211 Memphis Public Library 
LINC/2-1-1 Public Services Supervisor 
3030 Poplar Ave  
Memphis, TN 38111-3527   
 
Audrey McLaughlin 
Senior Resources of Guilford 
Senior Wheels Program Coordinator/Meals on 
Wheels Social Worker 
1401 Benjamin Parkway  
Greensboro, NC 27408   
 
Alyson McMillan 
United Way of Central Texas/Central Texas 211 
Area Information Center 
Director of Community Impact 
604 N. 3rd Street  
Temple, TX 76501   
 
Catherine McNaughton 
Indiana 211 Partnership, Inc. 
Resource Database Manager 
POB 68522  
Indianapolis, IN 46268   

Barbara McPeak 
Great Rivers 211 
Referral Database Coordinator 
P.O. Box 426  
Onalaska, WI 54650   
 
Emily Medeiros 
County of Kauai Agency on Elderly Affairs 
I&R Supervisor 
4444 Rice St Ste 330  
Lihue, HI 96766   
 
Blanca Medina 
City of El Paso Department of Public Health 
211 Information and Referral Specialist 
5115 El Paso Drive  
El Paso, TX 79905   
 
Maria Melendez 
Headquarters US Marine Corps 
Lead Information & Referral Specialist 
3044 Catlin Avenue  
Quantico, VA 22134   
 
Marta Mendez 
Indiana State Department of Health 
Supervisor 
2 N Meridian St  
Indianapolis, IN 46204   
 
Evelyn Mercer 
United Way of Jackson County (Central 
Michigan 2-1-1) 
Quality Assurance Specialist 
1200 N West Ave c/o LifeWays Community 
Mental Health 
Jackson, MI 49202   
 
Brian Metzler 
Indiana 211 Partnership, Inc. 
Director of Operations 
3517 E Jefferson  
South Bend, IN 46615   
 
Michelle Mezaris 
Lifeline, Inc 
Director of Community Services 
54 S State Street Suite 309 
Painesville, OH 44077   



Marcos Michelli 
Greater Twin Cities United Way/LifeWorks 
3311 East Old Shakopee Rd  
Bloomington, MN 55425   
 
Jennifer Miller 
United Way of Greater Kansas City 
Resource Center Manager - 2-1-1 
4727 Logan Ave  
Kansas City, MO 64136   
 
Karen Milligan 
Ontario 211 Services 
Executive Director 
1 St. Clair Ave West Suite 1000 
Toronto, ON M4V 1K6  Canada 
 
Liz Mills 
Crisis Clinic 
King County 2-1-1 Director 
Northgate Executive Center II 9725 3rd Ave NE, 
Suite 300 
Seattle, WA 98115   
 
John Mitchell 
Heart of West Michigan United Way 
Community Resource Coordinator 
118 Commerce Avenue SW  
Grand Rapids, MI 49503   
 
Vicki Mize 
United Way of Greater Houston - 2-1-1 
Texas/United Way Helpline 
AIRS President 
50 Waugh Drive  
Houston, TX 77007   
 
Ruth Moffatt 
211/First Call For Help 
Program Director 
235 College St  
Gadsden, AL 35901   
 
Sheila Moffett 
Hawkeye Area Community Action Program, Inc  
I & R/Resource Specialist 
1515 Hawkeye Drive, PO Box 490  
Hiawatha, IA 52233   
 

Michelle Monse 
Carl B. & Florence E. King Foundation 
2301 Cedar Springs Rd Ste 330 
Dallas, TX 75201   
 
Dave Montague 
Findhelp Information Services 
Director, Information Resources and 
Technology 
1 St Clair Avenue West Suite 1000 
Toronto, ON M4K 1V6  Canada 
 
Matthew Moody 
Community Information and Referral Services 
Manager, Operations 
1275 W. Washington St Suite 108 
Tempe, AZ 85281   
 
Carrie Moody 
Findhelp Information Services 
Director Strategic Solutions 
1 St Clair Ave W  
Toronto, ON M4V 1K6  Canada 
 
Hajin Moon 
Cystic Fibrosis Foundation 
4550 Montgomery Avenue Suite 1100N 
Bethesda, MD 20814   
 
Tiona Moore 
The Autism Society 
Director of National Programs 
4340 East West Highway Suite 350 
Bethesda, MD 20814   
 
Jamesena Moore 
1703 Brenda Drive  
Bellevue, NE 68005-2222   
 
Tara Morrow 
Senior Resource Development Agency 
230 North Union Avenue  
Pueblo, CO 81003   
 
Lisa Motz 
Michigan 2-1-1 
Resource Specialist 
330 Marshall Street Suite 211 
Lansing, MI 48912   



Mark Munger 
Headquarters US Marine Corps 
111 Mandy Lane  
Hubert, NC 28539   
 
Jill Murphy 
Portland Recruiting Battalion 
Solider & Family Assistance Program Manager 
1220 SW 3rd Avenue  
Portland, OR 97204   
 
Michael Myette 
211 Information and Referral Services 
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Information and Referral Specialist 
50 Waugh Dr  
Houston, TX 77007   
 
Stephanie Williams 
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