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 Supporting Trans and Nonbinary Students: Resources for Staff & Faculty 
By Ewa Nowicki, Registrar, Amherst College 

Contact: enowicki@amherst.edu and https://www.linkedin.com/in/ewanowicka  
 
Trans and nonbinary students are an at-risk underrepresented minority group. As faculty and 
staff, we are in a unique position to greatly impact trans students’ ability to achieve academically 
and to feel that they belong on our campuses. Trans and nonbinary students’ chances for 
academic and personal success greatly increase when university staff and faculty: 

● Educate themselves and remove the burden of explanations from trans people 
● Provide multiple sources of support 
● Understand trends in higher education and expectations of young trans students  

 
Resources for Further Reading 

● Ewa Nowicki’s AACRAO Connect article on becoming a trans-inclusive campus 
● National Center for Transgender Equality, Discrimination Survey  
● Lambda Legal Transgender Advocate’s Guide Updating and Amending School Records  
● GLAAD Report Accelerating Acceptance 2017  
● GLSEN Model Policy on Trans and gender nonconforming Students  
● HRC Study on Violence against Trans People  
● Lambda Legal Transgender College Student Toolkit  
● Campus Pride Trans Policy Clearinghouse 
● Dr. Z Nicolazzo’s Work,Online Syllabus, and Website  
● Consortium of Higher Ed LGBT Resource Professionals Best Practices Guide  
● GLAAD Terminology Guide 

 
Suggestions for Faculty & Staff 

● Do not call roll. Allow students to introduce themselves. Start with introducing yourself, 
the name you prefer to be called, and your pronouns. Ask students if they would like to 
include their pronouns when they introduce themselves. Explain that you are asking for 
this information to make sure the classroom can be respectful of everyone’s identity.  

● Do not use pre-made nameplates based on course rosters. If you use nameplates in the 
classroom, allow students to make their own so that they may write their chosen name. 
Model your own name plate with your pronouns.  

● Include your pronouns on business cards and email signature, and link your pronouns to 
mypronouns.org. This signifies to trans people you are willing to discuss and be 
supportive of pronoun and chosen name. 

● Provide a statement of equity, inclusion, and diversity in syllabi and on school/college 
websites. Include information on how students may communicate to you and their peers 
regarding pronouns and chosen name. 

● Provide directions for students to change how their name displays when they use their 
university email address (See this example), directions on how to limit their directory 
information (See this example), and directions on how to change first name on 
Blackboard or your institution’s LMS.  
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● Request Trans-Inclusive training from consultants specializing in trans youth 
● Develop policies & procedures to assist students needing a new Student ID cards with 

their chosen name and updated photo.  
● If you make a mistake with a student’s name or pronoun, acknowledge it, apologize, and 

move on.  
● If a student requests to be called by a chosen name or a pronoun that does not correlate 

with their sex assigned at birth, do not ask the student to go into detail about their 
gender identity. Keep this information private as this may not be information they share 
with others. 

● When grading, refer to a student’s last name and ID number as the unique identifier, 
rather than the first name. 

 
Trends in Higher Education 

● More than 1 million students apply to college using the Common Application. The 
Common App asks students to include information that supports trans students including 
sex assigned at birth, preferred name, and a free form field for gender identity. Trans 
students who have applied to institutions using the Common App are doing so with the 
assumption that the information they are providing regarding name and gender identity 
are being retained. If this information is not retained within an institution’s student 
information system, then students who have expected this information to become a part 
of their student record are left to navigate this discrepancy alone. Have policies & 
procedures in place for trans and nonbinary students who will need support introducing 
their chosen name and pronouns.  

● Students expect that universities will support their gender identity, and understand the 
spectrum of gender identities. Many institutions provide services such as LGBTQ 
centers, specialized staff, as well as technology that supports chosen name, name 
pronunciation, pronoun retention, and retention of sex assigned at birth data for financial 
aid purposes. Understand that students coming to an institution will likely be surprised if 
these resources do not exist on campus and that they may need additional support.  

● Refer students and/or prospective students to resources from Human Rights Campaign, 
Princeton Review of LGBTQ Friendly Colleges, and the Transgender College Student 
Toolkit from Lambda Legal.  

● Understand that trans students have different needs than other underrepresented 
minority groups. These needs are often covered in press about higher education.Take 
time to read articles and opinion pieces about what it means to be a trans person in 
college.  

 
Additional Information: Letter Template and Blackboard Directions 
 
If your institution’s Student Information System does not retain chosen name or gender identity, 
consider offering a letter that administration may send to faculty and staff on behalf of students 
wishing to use a chosen name or pronouns.  
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A sample letter follows: 
  
Dear [School Administrator and/or Faculty], 
  
A student enrolled in your school or college has asked that we notify you that they identify as 
[trans/genderqueer/nonbinary/etc.] which means their gender identity and/or gender expression do not 
conform to that what may be associated with the sex to which they were assigned at birth. The student 
will appear on course rosters as legal name, *****, but [he/she/they go/es] by **** and uses [he, him, and 
his, etc.] pronouns. The student’s ID number is [**]. The student ID and last name should be used as the 
unique identifier when submitting grades.  
  
The purpose of this email is to request that all administrators and faculty in your school address the 
student by the name and pronouns identified above, as our institution’s student information system is not 
currently capable of retaining this information. The utilization of [his/her/their] name and pronouns is not 
only respectful to [his/her/their] identity, but is a matter of safety and security for [him/her/them] and it is 
essential to [his/her/their] academic success and personal well being. If the student does discuss their 
gender identity with you, please keep it private. While they may feel comfortable speaking with you, they 
may not choose to be out to classmates, peers, or other instructors. 
  
Please inform the student’s other professors of [his/her/their] pronouns and name before the start of 
classes this semester. For additional information on services and support for trans and non-binary 
students, please visit the following website for more information on our institution’s student name policy.  
 
Directions for Students: How to Change Chosen Name on Blackboard: 
 
- Go to https://help.blackboard.com/Learn/Instructor/Getting_Started/Personal_Settings for 
further info 
-Log into your institution’s portal to Blackboard 
-On the top right under your name, go to personal information 

 
 
-Click on “edit personal information” 
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-On the personal information page, edit your first name and save 

 
-log in and logout. When you log back in, your chosen name should appear 
 


