
CHALLENGE
With a wealth of information, the University of Memphis School of Law wanted a better and
more efficient way to connect with and communicate with their students during Orientation
Week. 

SOLUTION
The law school decided to launch a mobile app for Orientation Week and created an effective
and user-friendly mobile app for their incoming students. Leading up to orientation, they used
the app for onboarding tasks with a timed rollout of items to complete before the event.

RESULTS
The app was well received by students and was a great communication and engagement tool.
Complicated schedules and tracks were shared via the mobile app and the app’s easy-to-
update functionality made it possible for the law school to keep students informed in real-
time and provide them with relevant resources. 

University of Memphis' School of Law Leverages Mobile to
Connect with Their Students

How the department uses a mobile app to communicate with and engage with their students
during student orientation
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The Cecil C. Humphreys School of Law is located in
downtown Memphis and provides an affordable and
rich experience for students pursuing a career in law.
Established in 1962, it is the only law school in
Memphis. 

The law school prepares its students for success
through every stage of their career. It provides a
strong foundation built on education and a core
curriculum set up to prepare students to pass the bar
and excel in their future legal careers. Memphis Law
also gives its students the hands-on experience
needed to leave law school ready to practice via its
innovative experiential learning program, which offers
a unique blend of legal advocacy, real-world training
and intensive learning situations which are all a result
of our strong partnerships and relationships with the
larger Memphis legal and business communities.

The app was originally adopted by the University of
Memphis as a tool to facilitate communication
between the students and administration. After the
main university stopped using a mobile app for their
events, The School of Law made the decision to
continue to use Guidebook - and they wanted to
maximize the app’s potential in a way they hadn’t
before. 

Administrators and student leadership loved
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Guidebook and its features, so they continued to build
upon what they had created before in order to create
more communication channels and make it easier for
their students to gather more information. The
flexibility of Guidebook made it the right tool with all
the important features they needed.
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The onboarding process for first-time users was super
simple, which led to an overall great user experience
during the event. The app also helped students better
engage with each other and staff throughout the
course of the week and the app was able to help
administrators improve their communication with
students.

"I don't have any negative feedback about Guidebook
because it does exactly what I need it to do. I can't
imagine what the event would've looked like
otherwise," said Meredith Aden, the Assistant Dean
for Law Student Affairs.

Stop printing paper handouts that would need to
be updated when things changed on the schedule
(this would either incur additional costs and time
or things would no longer be accurate on printed
programs)
Transfer all of the information that would typically
be in a printed handout into an app that students
could easily carry around, which meant easily
accessible information anytime, anywhere.
Segment different schedules by utilizing the filter
and user segmentation tools within Guidebook’s
schedule feature
Create a smooth process for Orientation with
increased communication with the mobile app

Previously, communicating the schedule of events to
their students was a big challenge during Orientation
Week. With a variety of different student schedules to
share across many newcomers on campus, it was not
an easy task. By creating a mobile app with Guidebook
and heavily utilizing the schedule feature, they were
able to:

A Personalized Platform for Sharing
Information

Using the App as a Centralized
Communication Tool for Orientation

With such a positive mobile app experience during
Orientation Week for the university, the School of Law
decided to continue to use Guidebook even after the
main University decided to stop using the platform.
The app serves as a centralized communication tool
for orientation and since the platform is so easy to use
and scale, they were able to fully utilize all of the app
features to give students access to key resources,
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keep them updated on news and events, and make it
easy for them to locate campus resources. Guidebook
also makes information easily accessible and helps
improve engagement between student groups. 

With all of the necessary information needed in their
app, the School of Law has been able to achieve full
adoption of the mobile app with their students. In
addition to providing a wealth of information in the
app, the department also takes great care to generate
reports that help them continue to improve the app
and the student experience. Reports help them with a
range of actionable metrics and with the survey
functionality, they are able to gather necessary
feedback. Year over year, they’ve continued to add
more to the mobile app to continue to improve it.

Outside of the orientation use case, another
department has used the app for a virtual public
interest fair.

updating and publishing content. 

The app developed through Guidebook is helping the
School of Law students improve their orientation-
related engagement with the law program and the
institute. Beyond that, it allows them to be in the right
place at the right time and handle the day-to-day
challenges of the institute more effectively, even
helping them with orientation homework
assignments with sessions.

Investing the time and effort to develop the right kind
of mobile app for the campus for the School of Law
was a necessity and it has paid off - they boast full
adoption amongst their law students who love the
app. 

Finding the right software platform

One of the reasons why the School of Law loves using
Guidebook is simply how easy it is to use the platform
to create an app. In general, finding the perfect
software solution for a higher education institution
right out of the box is not always possible and usually
requires customization and development. With
Guidebook, administrators are able to create the app
themselves without any IT support and non-technical
content creators can easily and efficiently use it for 
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The Mission of the University of Memphis Cecil C.
Humphreys School of Law is to provide an affordable,
intellectually rigorous, and practice-oriented legal
education. As the sole law school in the heart of one
of America's great cities, they commit themselves to
community engagement and to empowering their
diverse community to pursue justice as a moral virtue
and a social good.

The University of Memphis is accredited by the
Commission on Colleges of the Southern Association
of Colleges and Schools to award bachelor's, first
professional, master's, educational specialist,
doctoral degrees, and graduate certificates.
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About University of Memphis, School of Law About Guidebook

Guidebook empowers organizations to create
beautiful feature-rich, custom mobile applications –
without any coding. Businesses, associations, and
universities around the globe choose Guidebook to
engage and inform audiences, whether in-person or
virtually. 

More than 100,000 organizations, including industry-
leading brands such as Coca Cola, Amazon, YouTube,
Google, and Samsung, and the world’s top universities
have selected Guidebook as their mobile application
platform of choice. 

Guidebook-powered apps have been downloaded
more than 14 million times in over 75 countries. Based
in San Francisco, Guidebook is a private, venture-
backed, award- winning company with offices in the
U.S., Europe, and Asia.

CONNECT WITH US
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