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From Denver to Boston, Detroit to Palm Beach Gardens,  
over 27,000 seniors are living better lives at an  
Erickson Senior Living®-managed and -developed  
community. We are proud to be one of the nation’s  
most respected leaders in building and managing  
continuing care retirement communities.

We help  
people live  
better lives.™

Background on Erickson Senior Living

COMMUNITIES
We’re currently  
in 11 states— 
and growing!21

THOUSAND 
RESIDENTS
Each year, more and more 
seniors are choosing the 
Erickson Senior Living lifestyle.

27 THOUSAND  
EMPLOYEES
We hire everyday heroes  
who want a career that’s  
meaningful and inspiring.

15

YEARS
Our network of 
communities has been 
serving seniors for over 
three decades.38

Fox Run
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Not-for-Profit Board Relationships

These not-for-profit communities are managed by  
Erickson Senior Living and governed by National Senior  
Communities, Inc. (NSC), the largest independent board of continuing 
care retirement communities in the nation. NSC’s purpose is to 
represent the financial interests of residents to promote the highest 
quality programs and services for the best possible value.

The Erickson Senior Living network of developed, managed, and owned communities 
has more than 35 years of experience with a focus of helping people live better lives. 
Erickson Senior Living has expanded its portfolio to 21 campuses in 11 states, while  
continuing to enhance its long-term relationships with both the National Senior  
Communities and Charlestown Board of Directors.

In the spirit of partnership, Erickson Senior Living-managed and -developed communities, along 
with the Charlestown and National Senior Communities Boards of Directors, support sustainability 
initiatives by fostering and being good stewards of the environment. 

Charlestown is a not-for-profit community managed by 
Erickson Senior Living and governed by its own independent 
Board of Directors. The Board represents the financial interests of 
Charlestown residents to promote the highest quality programs 
and services for the best possible value.

National Senior Campuses

N S C



3Erickson Senior Living 2020 Sustainability Report

“Erickson Senior Living continues to 

explore ways to reduce, reuse, and 
recycle energy, waste, and water 
across the organization. Sustainability  

is an important factor in all of our  

decision making.”

— Debra B. Doyle 
CHIEF OPERATING OFFICER

3
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EMBRACE  
WELLNESS

Our Commitment to Sustainability
While the COVID-19 pandemic may 
have required us to shift some of our 
green practices in 2020, sustainability 
remains an important focus for our 
communities and corporate locations. 
Building and managing environmentally 
friendly senior living campuses is not 
just our responsibility as a corporation,  
it is also what our 27,000+ residents 
have come to expect from us as a 
leader in senior living. 

When it comes to specific 
environmental elements,  
prospective residents consider 
energy-efficient windows, low  
volatile organic compounds  
products, recycling, and LED lighting 
most important. Fortunately, these 
elements are standard or in wide  
use across Erickson Senior  
Living-managed communities. 

We believe the key to a long, productive life is 
maintaining good physical, mental, and emotional 
health. We acknowledge that a healthy environment 
plays a key role in the well-being of our residents. 
As a leader in integrated health and wellness, we are 
committed to embracing all dimensions of wellness.

Seabrook
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Introduction to Our Framework
We believe that sustainability should be integrated into the fabric of our culture and  
should not be an afterthought. We’ve developed a framework to communicate the  
aspects of sustainability across the organization. Our goal is to reduce, reuse, and  
recycle energy, waste, and water through three major initiatives:

Physical Footprint:
Designing, constructing, updating, and reoccupying buildings

People and Processes:
Development of products, services, innovation, and technology

Partners:
Interacting with board members, residents, Resident Advisory Committees,  
Resident Councils, employees, leaders, suppliers, vendors, etc.



6Erickson Senior Living 2020 Sustainability Report

Sustainable Heating  
and Cooling Systems
In several of our newly 
constructed buildings, 
we have adopted a new 
heating and cooling 
system called VRF. This 
system saves energy over 
traditional heating and 
cooling systems. From 2016 
to 2020, we constructed 
more than 2,500 of these 
units across more than 15 
residential buildings, saving 
enough kilowatt hours to 
power 1087 single-family 
homes for an entire year.

Efficient Lighting
Erickson Senior Living 
continues to retrofit existing 
buildings with energy-
efficient LED lights. Since 
implementing this change, 
we have saved over 14.5 
million kilowatt hours. In 
addition, new buildings are 
designed with occupancy 
sensors in all community 
common areas such as 
entrances, dining rooms, 
and meeting areas. These 
sensors will cut down on 
the unnecessary use of 
electricity when no one is 
occupying the space. 

Water Conservation
Our utilization of VRF-HVAC 
systems continues to save 
kilowatt hours and water. 
Last year, our total annual 
savings was 58.3 million 
gallons of water. To further 
our water conservation 
efforts, the use of water 
bottle filling stations is now 
a standard practice. The 
incorporation of one water 
filling station alone could 
save approximately 4,000 
gallons of water a year!

Our Physical Footprint

1087
Single family  
homes’ worth of 
electricity saved 
with use of VRF

14.5MM+
Kilowatt hours saved 
with LED lightbulbs 
(retrofit and  
new construction)

58.3MM+
Gallons saved  
with VRF-HVAC  
systems

We keep sustainability top of mind when designing and constructing new senior living  
communities. We also consider environmental impact when updating existing  
Erickson Senior Living properties. 

The following examples demonstrate just a few of the steps we’ve taken to reduce our  
environmental footprint.

Riderwood
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Sustainable Personal  
Protective Equipment
Nearly 50,000 reusable protective gowns 
were ordered for employees to wear 
during the pandemic. The sustainability 
benefits from these reduced our carbon 
footprint and are equivalent to over  
2 million disposable gowns!

Over 84,000 decontaminated N95
masks were also prepared for safe and
effective multi-use, rather than single
use, as approved by the FDA, CDC,
and OSHA.

Our People and Processes

Digitization of Processes
Workday, our new employee 
management solution, allows employees 
to obtain information electronically, 
making it convenient to opt out of 
receiving paper paychecks and view 
information on their mobile devices. 

Throughout the year, the pandemic 
required us to provide information 
virtually using channels such as our  
on-campus TV station and My Erickson. 
Residence and Care Agreements were 
also completed online. In addition, 
our decision to move to double-sided 
printing saved 400 trees in 2020 alone!

Sustainability benefits our residents, 
employees, and our business. We  
continue to evaluate and improve existing 
programs, processes, and services to 
minimize our environmental impact and 
create an even better experience for all 
Erickson Senior Living stakeholders.

Dining Update 
In 2020, we introduced a variety of 
plant-based protein options, including 
meatless burgers and meatballs. We also 
introduced over 70 vegetarian recipes. 

More than half of the communities 
donated unused breakfast and snack 
options to local food banks and homeless 
shelters. Additionally, all recycling 
efforts that had been paused due to the 
pandemic have been resumed.

Fleet Management 
All new sedans purchased in 2020 were
either electric or hybrid. These vehicles 
saved over 100 gallons of gas around  
the enterprise.

Additionally, the general services team 
is focusing on tracking and monitoring 
idle time in an effort to reduce fuel and 
energy consumption.

Ashby Ponds
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Our Partners

Brooksby Village

Despite the pandemic, residents and employees embraced sustainability while keeping  
safety and security a top priority. We continue to see the benefits of working together.  
Here are a few highlights:

Earth Day Celebrations
Although most communities modified their plans, they were 
still able to participate in the 50th anniversary of Earth Day! 
The following are just two examples of the many activities and 
celebrations held at communities across the enterprise.

Ashby Ponds resident Raoul D. recorded and produced a 
presentation about climate change and sustainable energy 
which focused on energy sources and what residents can do to 

play a role in energy conservation. The presentation was shared with over 27,000 residents 
across the Erickson Senior Living enterprise.

Maris Grove delivered 1,600 daffodils to residents and offered to transplant any  
unwanted flowers into a “Garden of Hope” right on their campus. 

Fleet Management 
At Riderwood, electric vehicles were tested for use as part of our resident sedan service. 
Resident volunteers helped test two options so that the community could utilize their 
feedback in deciding which vehicle to purchase. By exploring this mode of transportation 
for community members’ trips to and 
from appointments and other scheduled 
needs, Riderwood is taking an important 
step toward reducing emissions and  
gas consumption.
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In 2021, we plan to continue to improve upon our current practices as we seek to find new 
ways to incorporate sustainability efforts into our communities. Here are just a few examples 
of what’s in store:

What’s Next?

Wind Crest

Energy-Efficient Fleet Management:
In 2021, we will be exploring new ways for the 
transportation department to reduce our carbon 
footprint by assessing routes and focusing on 
reducing idle time.

Paper Reduction
We’ve made great strides toward digital process 
implementation, and in 2021, we will be making even more 
improvements! We are continuing to add more features to 
My Erickson in an effort to deliver information to residents 
virtually. Dining room tablets will allow residents to receive 
receipts through My Erickson rather than a printed copy. In 
addition, now that Workday has been implemented, we will 
focus on educating employees about ways to reduce their 
carbon footprint such as acquiring pay stubs on the mobile app.

Sustainable Development
In 2021, we will further explore new standards as 
a way to reduce water, waste, and energy. For 
example, dual-flush toilets is now a standard in all 
new builds as they have been proven to significantly 
reduce water usage. We’ll also continue to install 
automatic fixtures in new buildings, retrofit sinks 
with touchless faucets, and convert water fountains 
to bottle-filling stations.
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