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Alturas, City of Amador Water Agency
El Toro Water 

District
Fresno Irrigation District

1. Do you currently accept ACH payments from Customers?
Yes, but no. Our bank and 

Holiday Market are our only 
two.

Yes Yes Yes

2. If so, do you accept these payments from commercial customers or all 
customers?

Currently only commercial All customers All customers All customers

3. Do you use a certain software application to process these ACH payments?

No, but it is offered at a 
monthly rate which include the 

website and online payment 
options.

Our ERP software is structured for 
government and has a “Clearing House” 
module. We process the regular 
recurring payments and upload the file 
to our bank. We provide Merchant 
Transact through our website for the 
“one off” payments and those who want 
to control when they make their 
payment.

Yes No

4. If so, what is the name of this application?
MOM (Multiple Operations 
Manager) a Corbin Willits 

System

Accela Springbrook for recurring monthly 
payments. Merchant transact is the 

software that works through our website 
(as recommended by Accela). Blue Fin 

processes our electronic payments - ACH 
and credit card.

UMS Billing software and 
Filezila

N/A
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Alturas, City of Amador Water Agency
El Toro Water 

District
Fresno Irrigation District

5. What feedback can you offer regarding this software?
It's our everyday software for 
Payables, Budgeting, Payroll, 

etc.

Software is fine for our purposes but 
Accela customer support is not strong

It does the job N/A

6. Once the ACH payments are received in-house, does software apply the 
payments to customer accounts or does your staff have to go in and 
manually apply the payments to each account?

Staff manually applies the 
payments to each

When the original processing batch is 
posted, it applies the payments to the 
customer's accounts. For payments made 
through Merchant Transact, we download 
an Excel file and manually process the 
payments.

A staff member has to 
upload a text file to tour 

billing software and apply 
payments.

No software, we manually 
apply the payments.  We only 
receive a few ACH payments a 
month so it’s not a problem so 
far.

7. If you are not currently accepting ACH payments from large commercial 
customers, how are you accomodating these customers if they request that 
their monthly payment process be simplified?

We have not had this issue yet. N/A N/A N/A
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Fresno Irrigation District

8. Other Comments
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1. Do you currently accept ACH payments from Customers?

2. If so, do you accept these payments from commercial customers or all 
customers?

3. Do you use a certain software application to process these ACH payments?

4. If so, what is the name of this application?

Hemet, City of Lathrop, City of Palo Alto, City of Prior Employer

Yes Yes, only for utility customers Yes Xpress Billpay out of Utah

All customers
From all customers, residential 

& commercial accounts

Yes (all), though we don’t limit 
this payment method, all but 
one of our ACH receipts are 

from commercial customers. 

All

Yes The city's financial system. No Yes

Eden ( a Tyler Product) our Financial 
Software system

New World Systems N/A
Xpress Billpay which interfaces 
with Caselle, also out of Utah
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5. What feedback can you offer regarding this software?

6. Once the ACH payments are received in-house, does software apply the 
payments to customer accounts or does your staff have to go in and 
manually apply the payments to each account?

7. If you are not currently accepting ACH payments from large commercial 
customers, how are you accomodating these customers if they request that 
their monthly payment process be simplified?

Hemet, City of Lathrop, City of Palo Alto, City of Prior Employer

Works very well, but we are looking to 
upgrade to a new ERP system

From an ACH 
processing standpoint, 
the workflow (from 
setup to posting 
payments) is simple 
and easy.

N/A

Xpress Billpay had a few 
glitches, but interfaces into 

Caselle Utility Billing 
Application

Payments are applied when the batch 
is processed to send to the bank. We 

usually proces on Thursday with a 
payment date of the following 

Monday.

The software applies 
the payments to 
customer’s account.

N/A

Every morning we imported 
the prior day payments into 

the Caselle software 
applications and the payment 
was applied to each account, 

the process took 5-10 minutes.

We offer recurring credit card 
payments are are in the process of 

adding e-check and recurring e-check.
N/A N/A N/A
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8. Other Comments

Hemet, City of Lathrop, City of Palo Alto, City of Prior Employer

Our bank was very helpful in setting up 
ACH. We bank with Citibank.

In addition to the ACH 
payment, most of 
these customers send 
us an e-mail 
instructing us  how to 
post their payments. 
Very useful for 
customers with 
multiple accounts. If 
our customers wanted 
another simplified 
method to pay us we 
do “reverse ACH” 
whereby we deducted 
the full amount owed 
from their respective 
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1. Do you currently accept ACH payments from Customers?

2. If so, do you accept these payments from commercial customers or all 
customers?

3. Do you use a certain software application to process these ACH payments?

4. If so, what is the name of this application?

Soquel Creek Water District Ventura River Water District
Yuima Municipal Water 

District

Yes, we accept ACH payments
Yes, we accept ACH payments in the 

form of E-checks or Auto-Pay.
Yes

From all customers that have a water service 
account.  We do not accept ACH payments 

from our miscellaneous accounts receivable 
customers, only those that have water service 

and an active Utility Billing account in 
Springbrook.

All customers All customers

Yes Yes.

No, our financial systems is 
very antiquated so we keep an 
excel spreadsheet of the 
customers who pay via ACH.  
We then have to manually go 
into our online banking system 
and enter the dollar amount 
for each customer, each month 
into our ACH template; our 
bank processes the debit from 
the customers account.  We 
are a VERY small district and 

Accela Online Bill Pay, formerly 
Springbrook.

The CBSW version of CUSI N/A



CSMFO Member Survey
Receiving ACH Payments from Customers

December, 2017

12/12/2017 P:\Amy Aguer\CSMFO\CSMFO Receiving Customer ACH Payments Survey Dec-2017.xlsx

5. What feedback can you offer regarding this software?

6. Once the ACH payments are received in-house, does software apply the 
payments to customer accounts or does your staff have to go in and 
manually apply the payments to each account?

7. If you are not currently accepting ACH payments from large commercial 
customers, how are you accomodating these customers if they request that 
their monthly payment process be simplified?

Soquel Creek Water District Ventura River Water District
Yuima Municipal Water 

District

We are moving away from Accela, the 
customer service has been horrible since they 
bought Springbrook.  The downside is that we 
cannot take ACH or credit card payments 
unless the customer has an active UB account, 
which eliminates retirees making their 
healthcare contributions, bulk water 
customers, or other entities we invoice 
through miscellaneous AR.  The other 
nightmare is trying to reconcile these ACH 
payments on the bank reconciliation – they 
don’t hit the bank as a batch, which is the way 
they are processed by the merchant 
processor.  They are deposited at different 
times as a single receipt.

CBSW is our billing system and we 
are very happy with it and the fact 

that it could be used to process 
these types of payments.

N/A

This is one of the upsides to the 
Springbrook online bill pay – it posts 
automatically to the customer 
account in real time.

E-Check payments made by 
customers online are 
automatically applied to the 
account once the batches 
are closed each day. For the 
auto-pay customer 
accounts, I process those 
once a month but it is a 
batch export process. I 
basically batch export the 
auto-pays then upload them 
to our bank.

No, we have to manually post 
the payment to each 
customer's account in our 
financial system.

N/A N/A N/A
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8. Other Comments

Soquel Creek Water District Ventura River Water District
Yuima Municipal Water 

District
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